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Wannipa Yapradit. (2016). The Marketing Mix Factors relating to the Decision Making behavior of
Consumers buying swimming pool equipment at S. Napa (Thailand) Co., Ltd. Master's
Project, M.B.A.(Management). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Assis Prof. Dr.Karnravee Anuntaakalakul.

The purposes of this research were to study 1) the decision-making behavior of customers
buying swimming pool equipment at S. Napa (Thailand) Co., Ltd.; 2) the organizational factors, the size of
swimming pool and other aspects in relation to the decision behavior of customers with regard to buying
swimming pool equipment at S. Napa 3) the factors of the marketing mix consisting of product, price,
place and promotion, in terms of the decision making behavior of consumers on buying swimming pool
equipment at S. Napa. The sample consisted of three hundred and fifty nine of swimming pool equipment
of S. Napa. A questionnaire was used to collect the data and the statistics used to analyze the data
included percentage, mean, standard deviation and Chi-square test.

The results of this study revealed the following:

Most of the participants were influenced by other organization as factors and tended to buy

small sized of swimming pools (Iess than 1 m3)

The factors of the marketing mix related to the decision making behavior of consumers
swimming pool equipment at S. Napa revealed that in overall terms the marketing mix factors were at
high level. When considering each aspect, it was found that the aspect of product were the highest,
followed by price, place and promotion respectively.

Most of decision making behavior of consumers buying swimming pool equipment S. Napa
one to three times a month. They also bought chemical supplies one to three times a month,
swimming pool cleaning appliance one to three times a year, as well as spares and equipment one
of three times a year, spending approximately 50,001-100,000 baht on major equipment per time,
more than 10,001 baht on chemical supplies per time, 5,001-10,000 baht on swimming pool cleaning
appliances per time and 1,001-5,000 baht on spares and equipment per time.

The organizational factors related to decision making behavior of the consumers regarding
buying swimming pool equipment from S. Napa, while the financial aspect with regard to the amount
spent on cleaning appliances per time had less of a relationship. Similarly the factor of the size of the
swimming pool relating to decision making behavior by consumer in terms of buying swimming pool
equipment from S. Napa, while the aspect of frequency of buying spares and equipment per year
had less of a relationship.

The factors of the marketing mix, such as product, price, place and promotion and the buying

behavior, of the consumer had no relationship.
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waulavest) vive 1999 lavest) 4o
o = 1

Julpaeanau doanailaaaslania

WA vize nANATUAATYFN

P .
nagninlduInAenagninig
AUETNNIHAA (Promotion
Strategies) 1T NN1IEUETH

= = o o
nsranmie lnasazaenndaany

lanalunista
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6. Hislnaeiluu

e3¢

(Where does the

consumer buy?)

TRIN19YTBLNAY (Outlets) NELBLAA

4
T1Mn9%0 1w Fin9assnAuAY
fiilafunfiin $uansaesdn

LNAW NIU3TA aeNakAT 48

NALNFTRININNITIRIUUNE
(Distribution Channel Strategies)
Ussntuaasiusignaiaiuune
TALINANTUIINALHIUAUNANS

atnals

a

7. fiilnatieatals
(How does the consumer

buy?)

dunaulunissindulate (Operations)
dsznaudiag 1). nefuiiloyun 2). g
b4 4 a

Aumdiaya 3). n1sUseifiunanianis

\@an 4). Andulaie 5). ANGANNAT

d”
N7

ﬂaawﬁﬁﬁﬁuu’mﬁ@ nagNEnIg
AUETNN9IRAA (Promotion
Strategies) Usenaufaanig
Tasounnzaalag Tndnauane
n3dadsNNITINe NsldeNg waz
N3Uszandunus n1gmana
NNAIY L NENUNLAZATUA

o

nnLsvasAlunisaneiisennfios

udhgsrasAlunisindulaie

AN: A399900 LETTMI LAZADLY.

3. WUIAAWAZN R LNEINUNNTAATRURIDIANG

AANABIANT (Organization

£
a v

market) ¥saTaa4AN13 (Organization

(2546). N17LTNIINITARIALIA WA, 10 196.

buyer)

dsznavdion yanavseasdnisnaedudivzasisnasllinaldludism na1ome ialdly

NILUAUNIINAANITIAANUUNE ViFaLANaNI9UN86a (Solomon.  2007:  627) WIANKNIEDN NG

[ 1
YAAALAY (1139) BNANNINTANARNFTTUN Lﬁﬂmmamm@qmmumm ANTIALTNNT NFANILEL

1897an17 WIALNAN1IU 8RR

Y v
o

9 1
N13TRU8989ANNT (Organization buying) WunszuIun1sAndula1eI89AN1INAITY

WNAATUUARNHF UL AINNARINIT LN TRNANA R WAZLENIT N17U9T N17UIL R UNALAZLASN
MINAUAT AABAAUNIINANTUNlaua e AuAIE) (Kotler; & Keller. 2009: 788) Lsdmiiuns

a o '8 % 2 a d” I3 % =] =) a di/
HARAuTignansNdedinlangAnsInni1sTe18989An3 TntarfieaAnEneangAnsINN9Te

2909ANTTuATL Ul e siiuduLsTaNn1enTIRana NNz A
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AANAFINA (Business market) MNEITN B9ANSTNTRAWAN ULAXLENTT Waldlun1suas
AuAnviseENaeane T 1isadnndsau (Kotler; & Keller. 2009: 784) na1ngsna
Usznoufiog AAIAGAAIUNITN LAZAAIAAUNANN F9iTluadANIINTaNFNENIBITHER

a o s a dll o 1 o a a A Y a [ % rdl
HARATWI uaz1sng e llanesie Anliueunegsiavse lin@nsineiou

MA1ARARIMNITHN (Industrial market) ¥FaARAENAR (Producer market) Usznavfiae
NENYAAALALAIANIT T9Ha9N198UAYTEIINNT a1 Tunsnan@uAnzaninislunng
] = dl Y o a 1 dd‘ A Y a a % a a 1
waueany vizaina Wiisnssiall lunsdligaaivnssuideijuanisenaugsiafoagsna mandd
at/luna1ngIna (Business market)

. ==& s dl dl” a % a dl %

AAIMAUNATN (Middleman market) MuN89 a9ANsTeTaduAuazENsNe 14 lunng

PUADAAIAAUNANN UITNaUAIE RAIANITAEN (Wholesaling market) Ra1AAN-1AN

1 o ©°

(Retailing market) naxgag lunaatine nguiananuing (Distributor) NANEA49 (Wholesaler)

q

naNgALAN (Retailer)

mmm’gmwi@ (Reseller market) YIRAAAALNAN (Middleman market) mmmrﬁ’gmw
1 % & d’ % a % dl 1 1 dl ]
mﬂﬁ‘xﬂ@umﬂqmﬂ@ LAZANANITEIABINITAUAN LW@@;mwmﬂumﬂnﬂm Wangaauinils

panEIntsearaseessnilsrlamdliifintuainnan anun Auiluinaes aansgananadn

<

a = =2 ¥ ] b4 1 v o o a o
Lﬂulﬂ@’]ﬂﬁq?ﬂ@ Iuﬂﬂ@ﬂﬂmmmmmgymﬂmmmm%mﬂmmmﬂu@m:rmzmmrmmmm

a

9 Y a 1 d” =2 =X 2 I ¥ o :: 4
fuslne uazpannguan salliiazAnwnienainganesalaeldfinnnia 7 4e

1. lasadlunanafanasavisanainaunane natagansseilsznaufaaaanniings

o

LazAAIAEALAN natnunasielinisngzanenRAIanTNINIIRATAENER uARN19INAAY

AINNAANINNIINAIAHLTINA

a a o o

v v 1
2. Hangsievireaunawtensls §uiasetenansineiiienisane §unaselnanineg

waiafanusalduAivanisineseailuduA NNt waazrlisonteesesanIIuIg

A A o L%

Tunjuazadududen nandusinualaansanieldseld veaananiuting aziiudmans el

2 b4
o 4

doulnjazaneliifaedugaiing naduaunarantedhetulyl fuoseusiazaundsyilyuinig

b % ] A v

[ a vy v = = R a a dld 1 o a Y a
ApUszinnaunn gmmm@mmﬂ@ﬂ‘ﬂmﬂwqwmmmmwwum@mimmmu%mmr:ﬂm‘ﬂm Tneiay

u

A I8 o a a % I 1 dl 1 dgj
wennagminisdnmiadudietielneteilsa i

2.1 {lun17duananA g i ia AT RANTa TR 9N A NI AT

2.2 NNIRALLLAN (Deep assortment) LHluNNnaKenART T NG e AR e

1

laatnenils winanadiie iy aamiagausiuanaivie
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2.3 N19aaUseinnagnaninauane (Broad assortment) WWN1TdaUBNARS DT ANE
o ananilentnans19a919 wu amheasesld iy natiauasyniidie

2.4 NN9RARLUAAZNY (Scrambled  assortment) L UN1T@UBNARAUT AN EITTIA
dl |d| v [ %4
Feladinendaeiy

3. fanasevisenunansdaiiiels t’gmﬁm"azﬁq%ﬁu’ﬁﬂmﬁmimﬁmmm‘”uau’ﬁﬂu

L2

o 1
ol A o a v

ananauzlnauzuile wazdiuiunisduetenansunininaqdies nedad @ UANNENTNAAN

v o
v adad

LNAAL 2 the na1aAe NsdsTeLFNIUNINWANILT AFS Qﬁumﬂifm@mﬁunu‘lumizﬁ"ﬁmm:

1 v
[~3 o/ a %

THFudauannigfin Lmz?ﬁﬂzﬁ”ﬁ@ﬁm'suﬁ@ﬂu,m'u'@mﬂffwzﬁfm@mﬁunu‘Lumimmnwmumm

' k4 a Y dl dl ¥ o v a dgj dl o qI/ a dl
UNEIFAR mmqmmwmuwummm‘uﬂ\muma‘mmuslfmﬁ@mmm_lfogmm ‘ﬂ’m,é AT AN
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o

AAN

e3¢

4. lasfidousanlunszusunisdenefaiusevsanunans luntarfiansuing

'
Y o a S

findulanazfraluasdnisdngds uazdlan lunsaunilugsnasuisadn nspandubiuay

q

v A & ° Ao o o a A a , & oy &
uihnlunisgeenanilagyananiniinnlugina Tuanshgmnasuin g nszeduaiaziilu

1
v o v

oy 9 o o o = A - Y o a
Mqu‘ﬂ'axif{jmmmﬁtyLL@%VH\‘Humumﬁ‘@Wﬁﬂ TmlLﬂWﬂzsﬁﬂQV}VﬂMuﬁﬂumﬁ‘Sﬁ@ [EHADITUNATAL

¥

TunnsiansnduAneiesne] uaznisianenaniel Iusaesning g

5. MlufansserireaunaNasie funaseireaunatesiainisazls Aufeasnisaes

1 A v YA A v o dgl a 1% 1% =
INEARITLUNDUNLHNAF ﬂ‘ﬂ‘WEIWEIWN'&?W\?ﬂ’ﬂﬂ@ﬂWﬂ’]ﬂ’]Nsﬁﬂmuﬂqiu?’]ﬂ’]EJJﬂLL@:ﬂI’]&ﬂﬂ?’Wﬂ’]@

EXD_ p32e

JuNgANIFiag st lun s aa i sRaseta e liitiTnig AveAn uazanasn iy

d

NNTALATNNIRANALND AT WQ?WH1®LLQUHW1?

o a

6. tladud1ANIA ‘wﬁwaﬁifamﬁmmt’imw%ﬂuﬂmq fadesing wmdauiy nain

I
A a

genane Taduirudsuanden iadanialuesdng dadaszndnsyanaluesdng dadeianis
LAAA
7. §anwsavisaaunansdeasls avaudunaunisdndularssaunarsmiauiunain

& = a d’l ¥ a
WU TnA1 LL@@\‘]ﬂ”Iﬁ‘LLE‘EI‘LIL‘VIEI‘LI‘WE]ﬁ]ﬂ?iﬂﬂﬁ?ﬁ‘ﬂ‘ﬂ‘ﬂ\‘lﬁ]@?ﬂﬂﬂﬂﬂﬂ (Consumer market) LALAAA

A4ANIT (Organization market)
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= a d’l ¥ a
$1919 2 LL@@\?ﬂ’]ﬁ‘L‘]_EI‘EI‘i_ILVIEI‘LIWQmﬂﬁ‘ﬁ‘ﬂﬂ’]?sﬁ‘ﬂm‘ﬂ\‘lﬁmﬂﬁﬁ(ﬂUﬁﬂﬂ (Consumer market) LAaZAANA

AIANNSG (Organization market)
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paAELElnALAE NG ANTINNN9TE

AAIABIANITUAZNEANITNNITTD

1.lmsatlunann
(Who is in the

market?)

2. paNATaazls
(What does the

Market buy?)
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o

1. HElnALAEAN LT IRIRA AATE

al o al v ]
1.1 Hanuaunnmeiaziiualinareg)
N9zaANTZANg

1.2 yaAINITausarANIRNELEINARN

o

Vv dﬂl Y a dy 1
1.3 ﬂ%’]ﬁdﬁl@\‘iﬂ%“ﬁ@“ﬂ”ﬂ\‘iQU?IIWWII%@EJ U

o

13lnAnaziladeinnay

a

InasannAnITN

a

13lnA

e300 e32¢
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1.4 13TnPa1ARAUlATR AL
NINAFINEN

1.5 ANNE AL LTe3gLlaaAsiasIANaIA

A 1 ¥ o o

taveutinaninluagiusiausing

ANEUSHA NN UT LA

ANBOULNITUNTL

v
y A a vy a

2. fuslnesiesmeduAtiinadnsue
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a =KX

AuAngLsinAsiesnns T9lin1dn
UszinnAan
2.1 dUANgzAanda (Convenience

goods)

1.89AN19 (AA1AgINa £1En1e

'
a

geamNsTiunesanymdanile)
a o ¥ = ¥

1.1 #uautiessnauasiiuualiinag

FINNGNAY

1.2 YAAINITAUFALATIUDBIANTE
b4 4’/ 3 Q; |

1.3 ANABINNITRTRIBIAN TN

pa1AgIna (fisznavgnannssuize
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a yid a A '
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v
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1.4 ffmalunainesAniausziuile
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andnTasewmaEa (duinls) &
1lsraunisalfinunisme
A 1 & 1 dl
1.5 ANEANEUIIRLAIARBINATT
A ' A -:M' a v :a;d
Eaneuias WaIRINFUAMNAINN
o [~ $% d” Yo lﬂl 1
AflufasEa LEINIIAAZILAY WE
1A AINIsazil AsuLLag
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LANTIRE LY ARITRLATANANTNITHAR
d’l a v d’j dll 1 3|
FRRAUANRZAINTOLNANITUNEIFIA LTI
v
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2 AIANNTTRNIRUANLE TNALALAUAN
ARAUNITHN A9
2.1 AANAGAAIUNITHATTARUA
<~ o v a
BAAIUNIIN TelN133nLsznning AL
(Raw material) Januazazlua
(Manufactured materials and part)
LATENANINALAZNNIAY
. A A
(Installation) wsasdalsznay

(Accessory equipment) 1&0)
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paAELElnALAE NG ANTINNN9TE

lﬂf\ﬂﬂ'ﬂ\‘lﬁﬂ'ﬁLL@ZWf}ﬁﬂﬁ‘ﬁ‘Nﬂ’]ﬁ‘%@

3. MluRaIAR9TD
(Why does the

market buy?)

4. lmsidangdanlu
A3%8 (Who
participates in the

buying?)

@

5. Tladeiaslatingi
aAa a | ildl”
NANDNAADLTD
(What are the
major influences

on buyer?

2.2 duABauiau®e (Shopping
goods?)
2.3 AUA1ANLasT8 (Specialty goods)

2.4 AuAlaiaasTa (Unsought goods)

3.wmaslalunisgedusiuazluing
WOANgINNNsTeURELTINA (5)
eazieundelunangAnssnnseves
¥ a | il T o gy
H13lnm) naeAe TeRuUANaAURY

b = ildy v
ANFRINTT Inedimsqelaliimasiu
MBNALAZARING

a 1% o

2 o o
4. UNUIMNUBNGL TnANNENda9iuNIg
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75Wa (Influences)

>
N
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D)
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N
w
ED RIS Sl S Bl ) B ) 2l

4.5 61 (User)

5. fladeinavisnaanginssunsie
189131nA

5.1 tladefnudmuassn (Culture)

5.2 tladaiA1udsmn (Social)

5.3 fladtanzyAAA (Personal)

5.4 tladaFuanINen

Auiaeg (Supplies) Waziiznis

Services)

[V
o

2.2 IANAAUNANVTRE TN FlaarTat
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AuAnlNALAYAUAIRAIUNITH

2.3 AAATTLNANANEIENNITE

\WMHAUARIAGAAINNITH
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3. flingnavinssuua s
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(% a
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o
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2

5
N
(=1

(User)
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ho)
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4.7 NAILANALA (Gatekeepers

5. flaseTidavawasangAnssunisie
UBIBIANT
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A9 2 (51D)

o i a a g & a dgl
Ao wN1d AAAELEINALATNGANIINNISTE | AAIABIANTLAZNGANITNNISTE

12
o

6. ranasndula | 6.nsvuounsdndulatesasfiizina | 6. nszuaunsFnAulatianedasAnig HAal

atinals (How 6.1 N93u3tTyun (Problem 6.1 N135U51Tyun (Problem recognition)
does market recognition) 6.2 NINNUATNLALIBLAANNABINTHRAN T
buy?) 6.2 m&ﬁuwﬁﬂ’m&m (Information (General need description)

search) 6.3 NINUUAANANLRHARATU (Product

6..3 N71lsiliungAnssu (Evaluation | specification)

of alternatives) 6.4 miﬁumﬁﬂnﬂ (Supplier search)

6.4 N13AnAUlA (Purchase decision) | 6.5 N13Wasundialauanesiane (Personal
v =R o d’l . B

6.5 ANNNFANNNEINAINITDD (Post solicitation)

purchase feeling) 6.6 NIAA Lﬁ‘ﬂﬂﬁ“nw (Supplier selection)

6.7 NNINIVLAANANIFIANZIBIA AT

(Order routine Specification)

6.8 NIMTIRABLNNTUTRIU

NN A39990s 13RIl uazAE. (2552). NsLEMINIsaaIngAlyua. il 188.

4. WUIRALASNIO ) INEanuduLlTERNNIINISAATA

AoutlsraNn1anN1Inana (Marketing Mix 199 4Ps) Mu8g ﬂ@:mm‘%@\aﬁ@@ﬁmmaﬁmmm
fsdnihunlidenisussgdnguszasfiunisnaaaeszinlunannitvane dody
muﬂizﬂ@uﬁﬁ%w%mLmzﬁmqmzﬁﬂﬁmﬂu@ﬂwéqrﬁi@qiﬁ@

nsnaeidluadefipauanly dnnnsrataasinuedionfey  Uiudsauilaly
wanzaniuanmuanden  uaripnuizasiesasdniaieneuauasannunalanazainy
Fiaan1Ua9Ran AN TNIY AMRKdNNI9NITRatalsEnaLfae NanA (Product) A1 (Price)
NN94ULEINN1IRANA (Promotion) WAZNN39AAMLNE (Place 1138 Distribution) (Kotler. 2000)

d9uLl72NeaUNI9N1IAaA (Marketing mix 138 4P’s) umﬂﬁqﬁqLLﬂimmmmﬁmu@u
1% deusimlsaniuiteneuauespauitnelauinguilmane dsznavlufneiesiiasieluil

(F399900 1435911 2546: 53)

a [ o =2 al dl a dl o [~ A
1. NARNTUMN (Product) 118104 ZN‘VIL’&u‘ﬂﬁl’mtﬂﬂﬁq?ﬂ'ﬂLW@M@U@H@W’W"J’]NQWL‘UH ZFXa

1 1
A o o A o o

ArNFiaentsaesgnAnliifianunanala dszneusadeandudalivas@andudalals vy
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U990 & 97A7 ATUNIW AIAWAT LB TuAzTaIdenaasnn nandnEiatallududl 1nis
dl A a a [ rd‘ a o A 1l o < ¥ a o =R
ADUN YAAR 158 ANNAR HARTUTIAueNtanalfaay wsa ldAnuRlE nandeiag

Usznaufiag WA UINNT AINAR ADIUN BIANT 1T YAAR HARATWY assntlazTaad (Utility)

= % =2 = o Y a o o ¥ o o
HATUAN (Value) Iu?ﬂ’]ﬂﬁl’]‘ﬂ‘ﬂ\‘i@ﬁﬂ’] ”‘N"’VJNNﬂV]WIMN@ﬁ]ﬂMWI’&’]NW?WH’]H1@ NITNIUUANKENT

FunanA s ieanengnAantTadesasia lUil

1.1 AHLANANNIBINARNSDLS ( Product differentiation) WAZ (138) AHWANFIY
NNNITUAUTY (Competitive differentiation)

1.2 29AlsENaY (ARUANLR) 2IHARNAUN (Product  component) 1w Uil
Wug U gUANEOT ALUNIN NM9UTIANUTT PIIAWAN YA

1.3 NINUUARILUUSNARS DT (Product positioning) LUN988NLLLNARATUR
V0913 euansuTuAnssuazRanA AR aze g El e

1.4 NTWAUIRARAD (Product development) e lfie@nsinusiuansous luduay

v
o ==K

U5ul3al3iau (New and improved) T9fiasAiataAnaINsnlunIgmaLaueIAINEedNg

v
=&

Y §yaia
229N AN LIRENTY

1.5 NAYNSNLITUAIUNANNARA U (Product  mix) LATRTEINARTWT (Product

9

line) axnandtNeavasn lunausall

' |
a

. =2 o a A = = o @ v ' A §uny
2. 99A1 (Price) N804 Q’]uquwuﬁiﬂmfﬂuj WNﬂqu@qLﬂum@Q@qﬂLW@1ﬁ1ﬂ

1 1%
o

a o e A = { a v Aa [ o A a K o
NAaRNLN mwmam@mmm@mmeﬁ‘lugﬂmL\m AU P Aanaadinalutinan Product

sAnTlusiuyu (Cost) 184gnAn HiislnaaziFausendnennien (Value) 199nNaRAnNI LA

v v
o | o o

(Price) 189NARIUIII H1AnuA1gandna A fislnafiavindulade Aaiu finnuanagnsmnu

a q

2 o0 <K K
TIANABIATUNON

b

! % b4 a

2.1 ARAINFLG (Perceived  value) luanamnae4gnAnavfasiialsouInsaaniy
maq@ﬁ’ﬁﬂu@mﬁwmNamﬁmﬁdﬁ@ﬂﬂdﬂmﬂw@qmﬁmﬁmsﬁi‘fu

2.2 Hunududuazanlianefinedes

2.3 NNsuzadu

2.4 ﬂ@@”ﬂ%uj NAELNFAIUIIAT A9ULTTANNINITAATA (Marketing mixs)



24

drulszaunieanisnann

(Marketing mixs)

n1ganauung (Place)

daannan1sanauLng (Channels)

NRAAN DU (Product)

ANNTAINUANETBSNARA T (Product Variety)

AMNINYRIAUAT (Quality) N17ATALAQNAAIA (Coverage)

n17aenNuUL (Desi
(Design) nM9@aNALNANY(Assortments)
AUANEOLE (Features) . A )
. NUANFN(Location)
M$141A1 (Brand name) - B
o AUANAILVAD (Inventory)
n13U99NLUa (Packaging)
19 (Size) N199UUAY (Transport)

N19LINNT (Services)

AanALlNuNne

n1sfulseniu (Warranties)
Ms¥uRuALAN (Returns) (Target market)

51A" (Price) NNSALATNNISAAIA (Promotion)
39ANRWAN (List price) NN989LEINN328 (Sales promotion)
dauan (Discount) nslaisnin (Advertising)
dausanli (Allowances) nNaLNEantne (Sales force)
3281219859132 81 (Paymoney period) MeLlszadnius (Pubic relation)
sraznamslidude (Credit terms) NNIARIANWATY (Direct marketing)

nlsznay 3 wandoullszannigmans visa 4P’s NERUAAALTINMNNe

o a v

NN @3990 130N UATADE. (2541). N1FIdEgsNA. Ui 53.

3. N15AN’ATUU1E (Place 1#5a Distribution) ¥x1809 TAT94519999T29N19T

1sznaufnaanitiunazianssd THiNapanusinananA s uariiznisainassnigldsinann

1
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annfunnansusfesngaaadlmung Ae anitiunisnain doufanssuidoanszats@uAn
1srnaudag 2 dou fail

3.1 T8INI9NIF9MAIUUNE (Channel of Distribution %448 Distribution channel

'
a a

marketing channel) ux18T NENYAAA 158 gananidARaadesiunsnaeuiinanssndns

a o e A | dl & a o s Y a v Y oA A 6 ¥ a A
Tunandnet visalunispdeuiinanaaduaiannguan gz inavsaildniegsia wse

= v dl a o o A a Q(dl a o s dl A o
NN LAUNWNNARN N bAL(UTD) m";‘mmwN@mnmmmmﬂ@ﬂumﬂﬁmmmm
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wWu3ina(Consumer)

AUNANY uiarladnvanaiunssu
(Middleman)

WNAG

(Producer) (Industrial user)

ANUTTNAU 4 WAANTTULTAININNITAARILUNE

Ly

VN: A309904 13BN (2546). nsuEInIgsaIagalua. il 55,

luszuudeanenisdnamiialssnausion §uan aunans Hislna vsefld
NNYARIUNTIN Faanaazldteanianes (Direct channel) aMN§Nan (Producer) leaE13TnA
(Consumer) u‘%@@%mqqmmumm (Industrial  user) waz M1e9n198a8 (Indirect channel)
wazld1eeneden (indirect channel) a1nEHaR (Producer) AUNaNY (Middleman) luegiizing
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Item-Total Statistics

Scale Variance if Item|Corrected ltem-Total[Cronbach's Alpha if Item
Scale Mean if ltem Deleted |Deleted Correlation Deleted
b1 18.37 10.033 .752 .896
b2 18.43 9.909 .784 .892
b3 18.80 9.614 .788 .891
b4 19.07 9.168 .708 1909
b5 18.40 10.041 .718 1901
b6 18.93 10.478 .856 .889

Reliability Statistics

[Cronbach's Alpha

N of Items

1912

6

ATAMNLTANUADILLLFALAHN ATUSTIAN

Item-Total Statistics

Scale Variance if Item|Corrected Item-Total[Cronbach's Alpha if Item
Scale Mean if ltem Deleted |Deleted Correlation Deleted
b7 10.93 4.340 .759 .810
08 11.30 4.217 .733 .818
b9 11.57 3.702 .725 .827
10 10.90 4.507 .656 848

Reliability Statistics

Cronbach's Alpha

N of Items

.864

7

ANANNNLTANUABILUUADLDIN ANUTDININAAIINUE

Item-Total Statistics

Scale Variance if Item|Corrected Item-TotallCronbach's Alpha if Item|
Scale Mean if Item Deleted |Deleted Correlation Deleted
11 7.80 1.545 .697 .673
b12 7.87 1.568 .657 .710
b13 8.20 1.338 .592 .797
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Reliability Statistics

[Cronbach's Alpha N of Items

.797 3

ANAMNLTANUADILLUFDLANN AUFLETNNITARIA

Item-Total Statistics

Scale Variance if Item|Corrected Item-Total[Cronbach's Alpha if Item
Scale Mean if ltem Deleted |Deleted Correlation Deleted
014 21.73 10.202 .613 .748
015 21.87 13.361 197 .814
016 22.30 12.217 .247 .823
17 21.90 10.921 .664 .743
018 21.63 10.033 .634 .743
019 21.43 11.013 .604 . 752
020 21.53 10.257 .765 721

Reliability Statistics

[Cronbach's Alpha N of Items

793 7
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