ﬂﬁ)fﬁ"ﬂﬁa’owa@iaﬂs:‘ﬁw%mwmaamsﬁmmn?wmﬂmgmﬂuaoﬁm

?mmnstﬁaq@m%nﬁmn%ﬂimuw@?

Pyaniwut
U9

o A . o £
E\ﬁﬂ&l LWTURIT®

LEUAASUAAINGING VAINIRLATUAITNTI LIa! LT R IUR IV NN
@mmﬁngmmmgmamumﬁmﬁ@ §1VITIUATHFA AT TAN LA
WOBMAN 2546

§ i a - ~a o
fUaN DL uveaInIAIN EJ']QEJ?I%%@?%Y]TJIWM



hadpnasnadatzininmaasmsiaumingniuywdlussdng

# = o
ﬁﬂmﬂ‘imqﬂm%ﬂﬁmm}ﬂ‘imuuuﬁ

UNAGED
a4

Qo ~ 1 a A‘
E\ﬁﬂll WHURIR®
-

LEUAGDLAAINENRY WRIINENADAIUAINTI L@l LNaTua 1R eraInITensN
@mm§ﬂ§mmm§mamumﬁm€ﬁ@ AT UATHIMFATNIIANTA
WOMNAN 2546



J97adl WBETEe.(2546). ﬂaé’yﬁmwa@iailﬁzf?m?mwwadmiﬁwmné‘“wymm;fmﬂuaaﬂ(m
Anwnsdgaamnssusainssueud. Unnniinug e, (ersgaaainiifinm)
N3Ny - Uodadnmds amAnAuAIuaInTIle. AuenIINNIIAIUAN
AE0eaaNd a3, Aedan §dnw, sa9eaaTand a3 gie inadiua.

@

NFILATIN ﬁﬁgmjmmmﬁaﬁﬂmﬂﬁaﬁdwa@iaﬂixﬁw'ﬁmwmaamiﬁwm

€

3 '

niwnIuyilueddnIzanguaamnnNIINININTUIUA Tagwitlasafifinnusuius
ﬁuﬂizﬁﬂ‘ﬁmwmiﬁwmﬂ%mnsutbwﬁluaaﬁnsmmmjuqﬂmuﬂiimﬂfﬁﬂsmuauﬁ dia
uunauanys  wleviwasnns iaqqﬂﬂsrﬁua:’éaa‘hu’mmmazmﬂ lasININGIW
m?wmnsmg,wﬁ fouadaumuluosding m’mw%amaa;jmjvﬁumsﬁ@umﬂ'fwmﬂmgﬁuﬁ
wazsudszanadumaiannninginuusd wazdumawefaanyluninuols:
%ﬂ%mwmsﬁ@umﬁwmnmgwﬂuaoﬁmmaanéjuq@mv\msmn%ﬂsmuﬂuﬁ NNAWYI
FINEITIRAR

mjMTJazmLﬂuwﬁmmﬁmumsﬁwmw?wmmm&mﬂuaaﬁﬂsmaamjmq@mw
ATTNTINTINUOUG  Leun 1.105%n Insaaud LL;J}éLWﬂLﬁ]a’éa e 2.1038n Inopunan
vaiaet S 3.uiEn Tnoged wewes 1ia 40380 eanmf weeed BwaaTiwis
Wrzinelnoyinda 4w 194 au Seldeimslddadiu 10% vasdszrnslanidenngy
A8LNAILADNIRULLLTTING

winsdladldlunsede wussumufsnuidsfisnadolszaniniwes
miﬁwu’m%wmmmgmﬂuaqﬁm 773 58 18

ahafllumadierside mamtesar dueds aenuidsouninesgs i
AU AN RRRUAUSLULLADSE N nagaudf LLazmﬁmm:ﬁamamw%mmmﬁ'uﬁa
U uULT A"

wamﬁaﬂ”magﬂ@"ﬁaf:

1.ﬁﬂwm:ﬁﬂﬂmaa;En]”w%’umsﬁwmw%fwmnsm&wﬂuaaﬁmmaqmjwa@mﬁmm

)
sndnspnueud  @mlngidwwame  SszdunsdnmagludulSygnes finuaulld
vnulussdnsedlutg 6-10 1 LLa:"l@TnJ"ﬁumszwm%fwmnmgwﬁmﬁy 1-3 aSadadl

2.3%‘1”11’11aaﬂsz%w%mwmsﬁ@umﬂ’fwmnmuﬁmﬂuaaﬁnwaqmjwq@mﬂﬂﬁmn
ntuoud agluszduthunany

3. AR UL T RN T AN R UWREL UL S Fuz 9T fn B nwn W InSwenns
Wyd luaIiNTUBINF AR MNTINTOINIL UL UG fudulsr 6 du ulpioasdnadu
506 'Yaqqﬂnizﬁuaz‘éaéwmzjmma:mmﬂu 524 lawmswaniwgnsuusiu

554  Rewreaaunmeluasanniiu 313 ﬂ'rmw?amaagtﬁﬁumsﬁmmﬂ%wmnsmgwﬁ



W 495 wszsudsznnmlunsdanninensuysdiin 444 SIRRTGIOE St Rt tY
520U 01 uEaIeILse 6 ferusudusnulssEnTmwmanaminenTuusdly
DIFNIVOINYNYARIUNTTUIDANTE UG

4.¢ha%?uﬂi:%w‘éa%ﬁuﬁuﬁwm}mizﬁiwﬂszaw%mwm'iv‘v“@umw?wUm'img;mﬂu
DIANIVBINHNAGRIWNTTUININTE UL UG ﬁun@;uﬁaﬁmmﬁu’a 567 ulyungaddns (Xy)
’Ya@;qﬂmriua:'éaa"ﬂmammazmn(xg LaTININAIIININEIN TN (X,) FILIaA Y
muluosdnik,)  emunwiaswzasdidhiumsdanminenauyixs) 1w 674 g
seutuidneaianszay 05 uazrhweny 5 mansadwiuihwlsEniaow
miﬁwmﬂ%‘wmnsmgmﬂuaaﬁﬂwaan&jwq@mﬁmimnﬁnsmum@'ﬂlﬁgnﬁa\ﬁaUa: 44.0
ﬁmmmﬂmmﬂﬁaummgmmsﬁﬁmﬂLmﬁu 33.8  uwazldmunarihusluzdazuuudy
oroit

Y = 0.699 + 0.263X, + 0.275X, + 0.225X, - 0.235X, + 0.161Xs



FACTORS AFFECTING EFFICIENCY OF HUMAN RESOURCE DEVELOPMENT IN
THE ORGANIZATION : MOTORCYCLE INDUSTRY.

AN ABSTRACT
BY
RUNGRASAMEE CHAEMSAWAD

Presented in partial fulfilment of the requirements
for the Master of Economics degree in Economics of Education
at Srinakharinwirot University

May 2003



Rungrasamee Chaemsawad. (2003). Factors Affecting Efficiency of Human Resource
Development in the Organization : Motorcycle Industry. Master thesis, M.Econ.
(Economics of Education). Bangkok : Graduate School, Srinakharinwirot
University. Advisor Committee: Asst. Prof. Dr. Kittima Sungkasem, Assoc. Prof.

Dr. Sunitda Tedniyom.

The purposes of this research were 1) to study the factors that affect to the
efficiency of human resource development in the organization of the motorcycle industry,
2) to find the variables (the readiness of the person who was trained in the human
resource development program, the budget for the human resource development, and the
equipment and facilities, the organization's policy, the human resource development
program, the condition of work in the organization) related positively with the efficiency
of the human resource development and 3) to find the prominent predictor in predicting
the efficiency of the human resource development from those variables.

The samples of this study were 194 employees who were trained in the human
resource development program in the organizations of the motorcycle industry. The
employees of Thai Honda Manufacturing Co., Ltd., Thai Yamaha Motors Co., Ltd., Thai
Suzuki Motors Co., Ltd., Kawazaki Motor Enterprise (Thailand) Co., Ltd.) ,were sampling
randomly selected to participate in the study.

The instrument employed in this study was a questionnaire with 58 questions
composed of some factors affecting to the efficiency of the human resource development
in the organizations of the motorcycle industry 58 questions

Percentage value, the average, standard deviation, Pearson product moment
correlation coefficient, t-test and Stepwise multiple regression analysis were used to
provide the statistics for analyzing the data.

The results were as follow;

1. The majority of the employees who were frained in the human resource
development in the organizations of the motorcycle industry, were male, had a Bachelor's
degree, were working in the organization for six to ten years and participated in training
one to three times per year in the organization.

2. The efficiency of the human resource development in the organizations of the

motorcycle industry was at the middle level.



3.The Pearson product moment correlation coefficient between the efficiency of
the human resource development in the organizations and the group of variables such as
the organization's policy was .506, the equipments and facilities were .524, the human
resource development programs were .554, the condition of work in the organization was
.313 the readiness of the person who was trained in the human resource development
program was .495, the budget for the human resource development was .444 at .01 level,
and those variables related positively with the efficiency of the human resource
development in the organizations of the motorcycle industry.

4 The multiple correlation coefficient between the efficiency of the human
resource development and the group of predictors, such as the organization's policy (X,),
the equipments and facilities (X,), the human resource development program (X3), the
condition of work in the organization (X,), the readiness of the person who was trained in
the human resource development program (Xs), were .674 at .05 level, and those
predictors were able to predict the efficiency of the human resource development
accurately 44.0% and the standard error were 33.8%.

The prediction equation were

Y = 0.699 + 0.263X, + 0.275X, + 0.225X, - 0.235X, + 0.161X5
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naznudofmAWIRINIEUERAEITgY dAuMILI IRz UL MWEld
WNAIFIU IS0 9002 (1994) ainiluminieaue Fufl 6 NUANUS W 2540 39

Wwaduldsndnseusudsandldiusesanasgn  1SO 9002 Soufauuda

a o a & @ < o a
USHN A11TA Naleas Lowiaasinsd (Usamalng) s1da

N Tounaad 1wh 1 SuNaN W@ 2540 @valuﬁmml,ﬁw 1,400,000 11N
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a

Fuduiiunyiufl 1 anmay w.e. 2541 Atevuuaiu lny 14.5% LLa:rﬂﬂu 85.5%
?i@izaﬁﬁlgﬁu IUAGARMNTINTAUAUG U7l 119110 8.4 . Usanues o. Uaanuas 9.
szuay Wulenu wade, Swgsoinseueud ennand wezezlne lagldSunise
LEINIINAMULNITUMIFILFITUNITINY (Board of Investment : BOI)

139n a1 waead Bweewiddemalng) e wfasodneiuaus
FanuueSssud 2 Famar e 3 LEO, LEO STAR (Versatilty Family —Sport),
GTO, VICTOR , SERPICO, KR, ZX (Hi-Performance Sport) W8WULLAIILUG 4
oz loud i:'u, CHEER (Easy Riding Family), Boss, Max ( Hi- Performance Sport)
13 e wawwed Bwaeflwid@sanalng) $ie fudunlueia G

@ ar

uinesit fa 1. US¥ enanfl waleas wasia 706 Fwtfienwnisainung
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114 aw  MdsnInRaldulszBndnnd 60,000 fudol Mdsmanaalutlagiu 52,525

Audall lasunisiusesnasgn 1ISO 9002 agrallunemsifiaiui 31 flwew 2544

2. msﬁ'mmn%’wznnw&wﬁ ( HRD : Human Resource Development)

2.1 ANURNBTDINIRAWINTWE DT

msﬁmmw?wmnmgwﬁ fomynsunnanadussuudaiiios adaliiing
Wawszaudannususalunmajifnuseminnu  uazdssiniawlunmsdudin
awpasesdns  laoldisnstineusy  amaldennd  wssmisdaldsunsuniawam
winwldllamalasuanuiailuaingmivlvewae G win  wa9gi19.2540
256 )

msﬂ'@ummvwmﬂmgwﬁ mnmﬁomsgimﬂmnﬁ'alﬁmsﬂnamu LRZNITWAIWT
91BN msvﬁ'@umaoﬁnsém%’uﬂ%uﬂga yaas  fin  wastsindnsvasesdms (@
Wisuwar 2539 : 151)

miﬁwu’m%fwmﬂsmgmﬁ Aa 1. mMIvaeIBuMIEEu] UszgunisalmIvinau
Tapwinsns 2. moluszszmlansmie 3. I@]Uﬂ%’ﬂﬂ;gﬂLLUUﬁﬁﬂﬁ&lL‘ﬂuvlﬂvlm"
Laz/MI0 ANUMIMINUBIYARR I@ULﬁuﬁﬁﬁ]nimsgﬂLLuu fa 3.1 midnausy 3.2
mMIfnw 3.3 nﬂiﬁqu(Leonard Nadler and Zeace Nadler.1989 : 4)

msdannIwensuued  Gansanuluniwenauyed Godunalasasedoniy
Lﬁwqmmwmamuugmﬂuga'ﬁ ‘[@Um:mumﬂ@G]ﬁd'uﬁumﬂﬂLﬁlaawns:ﬁummﬁ
finwe  wazaaEanInveslsEnnfidilszininm nalwdIeINgeRas  Aany
TEAULAT RN UYL LLazmsamuﬁﬁﬂszﬁﬂ%Na@iamiﬁ@umLﬂmgﬁa inldganu
Wwininiras®ay (auans Aszwuy 2519 : 167)

nMIWanniwenIuusdauwINUNIITITU R as AU AUULBRUNWIZINE I
(2530) Hunandri myWaw femahldiay saiudin niwenns Aeniwiae
283719129 wazaywd  faau ﬁuﬁamsﬁﬂﬁqﬂﬂa%\aﬁaLﬂuﬁwﬁﬁﬁmﬁmmm’%nﬂm
0dy MIGuu mstnausy (Hudu

@Tufumsﬁwmm"wmmmgwﬁ AaNIIIALAILUIIUNBLAL/MI DAL RBMITEIUNITR
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GINMWUTENAY 1 (Weeal NHERNIAT.2541 :144)
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AussslanaaiSaduagnd T@m:ﬁaashuns:mumi?lnamwﬁfﬂ"@vlriﬂugﬂuuu il
e wnItneusy  wesmslssdiunadufivensu wazldiuanafisunnnnasdnslu
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AUALULIN T,@mmww:lqlﬂmmgﬁmzvlﬁi”umnwiaézaL?iam‘hl,mm LLa:ixﬁUd’]%Lﬁd"ﬁu 19
Anavsuazviliasdnsldiumaiamnayluing  Mlkasdntaansnonszdugunn &
mmgmggﬁu waziifaldnaduifiow Jan mamasldiuanuiviiaiuannds uazas
dasmanInaauauaInNdaImMslum IR RN T BdTasaadinTld  lasanzly
Ursidumsisiuaindnsnwlumaiiom  uazsdadgmlunsinu dounwias e
gou  uszanudepUinimwlumahoussswineuldwualirnfiszenansanssin
16 (lanan Waweddnmy  snszduganiwmhnu LML TUA U WA
Insnemaaiuazinalulad WAZMIWTITUNWNAIBINIYSZNAUEIR  gaEInnTIN) M3
ﬁwmm”wmnwgamﬁ ﬁaagaLﬁa Lﬁuﬂszﬁﬂ%mw‘lumsﬁnmmaoqﬂmﬂi WO WTIN 2
yaansliiuads adedymimsuinsnuyaainivessddns siovgniinayaainslng
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Pglunisduiiunmrvasesdny  sadupudeyamsvamyesnsathaiiuszuy %o
m's?;lﬂammﬁamnﬂﬁUmmaa‘luﬁmgsﬁ%LLa:Lﬂst@ﬁﬁ] muddsuutasnalulad s
Wasuudaswedesdng  mswisuuasasdonn v

maRawmiwnsuysfuasasinssulug Aedwilasnmeinudissligs
Uz AnFawuaminnu ralusumsduinnuenss MInee  ssuTaauaunsn
Tumsussdn  wiaieafenudasuliiuningnu w%agﬂnﬁwﬁ"svlﬂ winalua
dosduludud  uasudms lagmslsldsunsumaiaminensugedlugduyunsiin
BUTH (F1UIn  We9EI19.2540: 257) ofi A FEnuUfTReweds, Ugudina, thefiniie,
wwudiany, lusunsumsGeni, nsdldnw, asusesunumsund,  inafialuezni,
INUFINT LLaméTﬂgmiw:é{?u

ﬁmiﬁwmﬂ%wmnsugwﬁua:msﬂnausulugﬂuuuﬁu6‘] findinaiaduun
Usznay 3z Ussmawgny 2543:112)  @ensusieny (Lecture),  nivaAvie
(Discussion), Msafiuneiiluame (Panel Discussion), MIafumsuuuyisn Fdam
(Colloquy  Method), miaﬁﬂi’mﬂéju (Group  Discussion), NIIAURYBY (Brain
Storming), N3y (Conference), ﬂ']iﬂi:"glllﬂryj (Convention),  NIRNUW)
(Seminar) WAYN1I&NTA (Demonstration)

wanINISTNIIENaUINLAs WA Gw 698386199 @9il (Training  and

o
=) =3

Development Method) 83 (Raymond J. Stone .1998:152) SR
1. mMIgaulie (Coaching)

nydienm (Case Study)

M3 ERALe (Video tapes)

msinavsuLuuluazn$ (In-Basket Training)
MIEnaUINMNLUDILWNSHnAa lulsIweuna (Internships)
MIUFAILNUINENUG (Role Playing)

nslennu#uiEouanu (Job Rotation)

UNITB U L%ﬁ]gﬂ (Programmed Instruction)

© ® N ® O A w N

m‘i’ﬂﬂa‘mllﬂawﬁ’JL@a‘g(Computer-Based Training : Multimedia)

-
o

- matnsusumsldreasiaaeflumsaiuqunszuaunsgalulfens g(Cyber leaming :
Internet , Intranets, Just in time Training, Virtual Reality , Distance Learning
and Video conferencing)

11. msHnausuluiasIou (Classroom Programs)

12. NMITIUBAUNMIINGNAE (Corporate Universities)

13. miﬂﬂaumlu“}g&l“ﬁuamﬁumiﬁﬂwﬁ (Training in Community Colleges)

14. MIANUHURLUAOH (On the Job Training)
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15. ¥DIWNIISAB9 (Simulation)
16. MIANDUTUUUUTIRBIFINUNMWNNIUH1URTI (Vestibule Training )

17. MsHNR@IU (Apprenticeship  Training)
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FoaztrnliaumansoUfiawiilugiua ivasdusznavpesasdnislidgnTegaraliing
& (Wuan 19AFNIAT .2541:146)
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(@370 183503 unzAmMz 2542 1109 )
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s T oaldlunsiom  wisfnssule glddisagaasliiuedrs@suialy
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Usztanvaansinausy

1. wideuanwasiaunaauasmMnying wisle 2 Usaan
1.1 M3UNauIHiauNINU(Pre Service Training) 1% N3UguTme
1.2 MIANaUTNIERINGYNaU(n  Service Training) Lﬁalﬁgﬂfjﬁamu
TN a T
2. wihmudwwfidiunflineusy udsld 2 deam
2.1 mafnausuilusyaaa(individual Training)

2.2ﬂ’15ﬂﬂanmﬂuﬂéju(Group Training)
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=S a nl n;’ ' = % 6 @ 6 VQI/
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4.2 MIRNUGIRIUUaNATINU(OF the Job Training)
a oA o & -2
fanaTanita lunsEnauIy
=i Qs o 1= - = 6 ] dyd‘ =1 ]
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a 6 o A A 2= 2 a = = s 6
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lun1swawi(Development costs)  fnlEanalumsdfiulasanis(Delivery costs) uas

fldanen131szu(Evaluation costs)
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