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GRATIFICATION AND NEED OF LISTENING TO THE RADIO LINE

OF DEPARTMENT OF PUBLIC WELFARE
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Suwanna lachasupit. (2004). Gratification and Need of Listening to the Radio Line of Department of
PublicWelfare. Master Project, M.Ed.(Educational Technology). Bangkok : Graduate

School, Srinakharinwirot University. Advisor : Asst. Prof. Alisara Charuenvanich.

The purpose of this study was to study to Gratification, nced and usefulness of the
government officials & The authorities of Department of Public Welfare trough radio line.
The samples consisted of 294 government officials & authorities of Department of Public Welfare.
The questionnaires were used to collect data and the SPSS-PC+ was used to analyse data.

The results ot the study were as follows :

1. The government officials & the authorities of Department of Public Welfare to have
gratification obtained into more level : Bright sound, Pcriod of time to present the news and music,

Meaning of social news in the moming.

2. The government officials & the authoritics of Department of Public Welfare need to
improve the radio line into average level. Frist to nced to improve meaning of morning news and
moon new. And need to add to news from Public Relations Department, to be in the sccond place to

news from Minisfry of Labour and Social Welfare.

3. The government officials & the authorities of Department of Public Welfare to receive
uscs into more level from to listen to the radio line to add to knowledge.

Suggestions :

The govemment officials & the authorities of Department of Public Welfare have
suggestted that should 1mprove the usefulness to be appropriate for the time, to develop to voice
from master of ceremonics, to broadcast by radio line every lime and to interview dircctor and

gencral manager.
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