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Siripom Seangpradit (2003) Factors Associating with the Decision on Motor Insurance Policy
Renewing of Consumers in Bangkok Metropolitan Area
Master's Project, M.B.A. (Management). Bangkok : Graduate

School, Srinakharinwirot University. Advisor : Mr. Lamson Lertkulprayad

This research aimed to study factors affecting the behavior of motor insurance consumers
in Bangkok in choosing an insurance company to renew the policy for their cars. The study investigated
the consumers’ personal data including gender, age, profession, income, education, marital status, type
and number of cars in possession, the length of policy bought, and the previous and the current auto
insurance companies. The research also examined the 7Ps in relation to consumers’ decision making

behavior regarding to the company they had their policy renewed.

Random samples were 424 Bangkok consumers who owned passenger cars with up fo seven
seals and who had experiences in renewing their motor insurance policy and in filing claims from the
insurance company. The data was collected by means of questionnaires and was analyzed using
frequency, percentage, mean, standard deviaton, Cronbach’'s Alpha coefficient | Chi-Square and
Cramer's V statistics.

The study found that most consumers were single female, aged between 25 -35. Most of
them were company employees with salary ranging from 10,001 — 20,000 baht They were college
educated. Most of them owned a Japanese car. They bought one- and two-year policies and all 424
samples bought them from more than one company. In fact, they bought them from 241 wvarous
companies. However, the three currenily most favorite insurance companies were Viryah Insurance Co.

Lid, Bangkok Insurance Plc, and National Insurance Co. Ltd., respectively.

Most samples had had experiences in buying the policies from 2 companies. They did it
mostly through company representatives. Buying directly from the companies and through insurance
agencies came as second and third, respectively. 342 samples renewed their policies with the same
companies whereas 82 did so with different ones. Most samples showed a fair level of satisfaction with
the companies they chose while a smaller group showed a very high level of satisfaction. There were
only a small number who were not satisfied with the companies they chose. Next year most were going
to choose the same companies, with the premium and the tarms of payment being the most important
factors in their decision-making. Next in line were types of policies and their coverage as well as the
efficacy of the companies’ services. They were going to buy them through company represeniatives,

directly from the companies, and through insurance agencies, respectively.



As for (7Ps), the most significant factor consumers focused on was the process. The highly

significant factors were product, price, place, people, and physical evidence & presentation; while the

moderately significant one was promotion.

The key factor related to the level of consumers’ safisfaction in choosing a new motor

insurance company to renew their policies included prices of which premiums and terms of payment

were marked at a satisfactory level.

Personnel and process were two factors affecting the number of companies from which
consumers had bought their policies, and which would be chosen in the following year. For personnel, it
was the quality and services of claim officers, claim examiners and claim processors that were most
important. For process, equally important were the quality of services - quick and correct policy issuing,
quick and convenient in filing claims, 24-hour call-service staff, rapid and easy contact with the
company, short time waiting for an investigating officer at the accident scene, skiltful tow truck services,

and sufficient garages with a high standard of services.

The factor affecting consumers' decision making in buying a policy from an motor insurance
company for the following year was the personnel, and the most important issues were the quality and
service of the call center stafi, of claim examiners and of claim processors. However, premiums and
terms of payment were the most important reasons consumers made their decision on. Next in line were

types of policy and their coverage.

From the study, the researcher suggested that in order to be successful in business and able
to keep their customers, the companies should introduce marketing stralegies that would satisfy
customers. Before and after sales services were extremely important in making good impression on
customers. Before buying any policy, customers paid attention mainly on premiums and policies.
Customers would be satisfied with the company personnel's high quality services and the contact they
received as after- sales services. This, in turn, would influence their decision making in having their
policy renewed at the same company. Any motor insurance company who was able to impress
customers with more and better services was fikely to win their trust and would be ‘able to make them

repeat their buying in the following year.
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JmihensusTailsziuin
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vims tﬁaa%'umﬁ'ufluu?ms ﬂ‘?’]‘}ﬂ‘l"ll.lI.‘fl"ll‘ﬂl“u%n'liﬁpﬁﬁu‘in’ﬁiﬂlm?ﬁll‘lfuﬂ:tﬁﬂgﬂﬂﬁéﬁ
mﬂ'ha:lﬂugnﬁﬂiua:amnﬁa:'liu?m-s FnaninmIsmauimiidasasainfenuindyua
nslawon  wazinidedulalumslusanlasdiofiviagusrmdlumslasan . madmuacy
Ysznadlumslasanuszmandanidsetumslasundqe

4.2 niynolaglfwinaiuine (Personal Selling) Lﬂugduuumsamia?mmsmnu:eia
ﬂ'ﬂmﬂﬂﬁ'aﬁmﬁ’:mﬂﬂuwn mal"’sun'hLi‘]unwﬁﬂda?«ams?:ﬂinqﬂﬂa diimmIezEnm
fuiuszmfiueaningiutnms lenud smludaitasdipaideany (1) nagninisnolasidwinem
118 (Personal Selling Strategy) (2) MITANTITMUBIUNY (Sales force Management)

4.3 MIRIAIMIMY (Sales Promotion) (Huinasiins: :f?mﬁan's:efum*mauaum
W5 iusuimisrdasdumseie mahlUle wsemnusunitaauazinaiiadng 9 lagliedy
MIlaEm  URETIUESUMTINY m‘sﬁam‘%umwwua‘m*ﬁﬂmuﬁ%ma’lﬂwrﬁﬁ unAAIEBn FoRUW
NNTENHER mudiumsnpuaaniasdionnedu 9 Tauflgmisnany dovuanunmantums
pveIwinamung gimie uss mnu'lwu'mnaﬂnm‘nu.a.,ma'lv\anme]aamwanamnmfnwauu
ﬁ'\'lvum‘smu'[mu'l-nwum'mmuua.mﬂmummm‘m‘lﬂ‘laamm tws*n-msaotmumsmmﬂumﬂvi
ﬁagahﬁmﬁ
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6. NSTUAIMMTIRUINT (Process) Lﬂufumau'lums'lﬁu‘in'mﬁaa&auauqmmwlumﬂﬁ'
vimtugndldnaduastssiulagnd wRTanlu 2 du fesnuduton (Complexity) uaz
AMUNRINWATY (Divergence) TushunasanududautrdasRnTanfistuaauiasaudaiiana
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7. MIFFVUASHUARDANBMENINNBAN (Physical Evidence & Presentation} wup
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2. tt%'lﬂﬂl.tﬂz‘ﬂt]ﬁgﬂlﬂﬂ')ﬂﬂﬂﬂﬂﬂ'i‘i&lﬁ:{ﬂ‘itﬂﬁ

woanTIuguslne  winuds YjAzunussynnafiinrtaslaoasenumstaiuuaidau
LAEUINILATHERY TWRINTELINMIANI Y vssmsdeiuladufanauuaniusimualjizoeneg
Wi (0988 9W3IANE, 2539 :5)

wodnisuguilng  (Consumer behavior) nunaia wqﬁn‘mu%aﬂuﬂnnﬁmﬁﬁum m7T

2 neldnsUsdurs  msldrennBaime’ warnisuimI  SamnadiezausInnusaIm et
{Schiffman and Kanuk,1994 : 5)
_ 03019 Usnznily. (2625 : 9) Weruwauneit wadnswguilne wanods nnshues
qﬂﬂalwqﬂﬂauﬂoﬁLﬁm'ﬁaa'[ﬂumaﬁ'um'ﬁ':'ﬂmiﬁmua:n'\ﬂ'ﬁ'-fn‘ﬁuﬁ']u.a:u‘s‘n'ﬁ Fananpiimida
‘ﬁuh%a?mﬁ'\ua:u%mvﬁmmmﬁ*wmmwah'lunﬁ%alﬁ’uﬁ;ﬁamn'ﬁqﬂ %ammqﬁn:u‘%{nmﬁan%a
AumuazuTnTatshn s Ausussuinmiug ﬁ%agalamoﬂsznﬁiﬁaaﬂﬂé’aaﬁuﬁ'ﬁuﬂﬁmaog
u3lna

wq%‘m‘smu:u‘ﬂnﬂ wapfie msansdawgdingsu m‘sﬁ'ﬂ‘ﬁu’lauﬁ:nﬁm:ﬁwaaﬁu’ﬂnﬂv"{
WoatunsBousrnnsliddud  dnnsameduudasdnsuaziiensiwnanssuduilnadinngus
narpsznsnaafia

1. wodnruduinafdnedanagnimsanaveipsis  weslinamldpidadszauany
ﬁ'u.‘iarT'maqnﬁmam‘mmaﬁmmsnmauauaam'mﬁawa'lwao:ju‘ﬂnﬂ'ld'

2. el meAndaItLLIANARANIMIAAG (Marketing concept) fiinmisvinlianda
Wiwela d"mmqi{%om"ﬂaﬁnmﬁawqé‘mﬂwao@'u‘%Inﬂ uﬁaﬁ'ﬂﬁanﬁzm:uﬁanaqnfn1smaﬂﬂtﬁaauaa
anuftawalavesfiSlnald (@333 uasnms, 2541 1 124)

mnenamanpang Saagdldn wadnTauguslnaninety manssviwiaufisenvaag
1ilnalumsassm saden ussdaiulede alvldindsdusuazuinns Jafenriaund nsiuj
MIBEUT URSIMHAEIUYANR uaziingdBNagNENIANALEITIH Fniwinnsasaazdasdnui
wqanﬁu'uaaujuﬂnaﬁﬁsiaﬁuﬁmeia:mﬁﬂ Lﬁaﬁa:ﬁ'ﬁéans:ﬁuﬁanaqnﬁmwmw'lﬁzmmmmﬁo
wolvwasguilnale

n’1ﬁtﬂ‘§1:ﬁﬂ!]§n‘s‘5u§ﬁ?fﬂﬂ {Analysis consumer behavior)

Ao eTaluaceme (2541 @ 125) I8ldamuminguesmsitensiwganssuguilng
(Analysis consumer behavior) 139 lﬂun'ﬁﬁumvﬁia‘ia"mﬁmﬁquﬁnﬁnmsf‘gaua:n'ﬁh'i'mmg’u‘ﬂnﬂ
nﬁ'anﬁuﬁaé’nBm:m'lmTaam'su.a:wqﬁn'ﬁumi-ﬁaua:mﬂﬁiao@’u‘ﬂnﬂ seauldastanlitinnns
anamINsodanagninIame (Marketing strategies) feumnaussnnafianelasesfuilanldadna
ANIZRY

ﬁwmuﬁ‘l‘ﬁtﬁaﬁumﬁ'numua:wqanﬁmju"‘ﬂnﬂ Ap 6Ws uaz 1H @erlsznaudiy WHO?,
WHAT?, WHY?, WHEN?, WHERE?, uaz HOW? Wafumdneay 7 Usens »3e 70s Salsznouday
OCCUPANNTS, OBJECTS, OBJECTIVE, ORGANIZATIONS, OCCASIONS, OUTLETS and
OPERATIONS #1319t 1 ugaamistifinia 7 dou tRawdnaeu 7 Lls:n'mﬁmﬁ‘uwnanﬁu;g
U%Inﬂﬁduﬁami'l.-ﬁnaqnﬁmmmnﬁ’aamé’mﬁuﬁmamﬁmﬁ'quﬁnﬁmju‘ﬂnﬂ
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o -] d' o d Br - s o
a3 1 a7 fona (6 Ws uaz 1H) twawaaay 7 ﬂs:n‘mnmnqumnﬁajguﬂnﬂ (70s)
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. a de o
(Objects)  FInGUIlnn
ARIMTVINHAANIMN e

(-4 o Qe £
adaLsznavaINEanN
{Product Component) L@z
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@ ;sﬂ:?nuniu‘ﬁaﬁ'm«v‘f 1ur msusn
Al amfudr sunnidms
AWM AnBEwIansTy

(3) WanAmMHIAL

a w o gd a
(4) HAANTUNNAIARII
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msatuleda Usznause
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(2) EUdntwa

(3) fdaiulade
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(5) glf

naqﬂfﬁlﬁmn fis nagninmsluwan
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lastgngudnswa

5. fuilnadadiala
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viw Tradeulavest] wia
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Vaildau TIIenlavaIin
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nagninldun fe nagnimsdusiy
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Qur z
nulanmelunisae

6. guilnagafilan
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F3INIWIDURE (Outlets)fi
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Wesawiud gulatang-
dia Fruvngasi vedy
WIRTR REUFUATT YAy

NRYNETBINITas MUY (Distribution
channel strategies) USENHIAAM
virgasadming  lagRosarines
FuawNa9aLngls
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7. duilnadeatiols
(How does the consumer

buy 7)

4 “~ o Py
Jusaulunidaaulede
(Operation) Usznaudae
(1) msiuiiym
(2) MIsuRITaYs
(3) Myt diunamadan
(4) aaTulado

ot o~ A
(5) aNAFANMERIINITD

nagnvilfun fe naqwfmsa‘ma‘%aj

nN13Ia89 {Promotion strategies)
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Taeang@nssaguilna (Consumer behavior model)

o - a o va —- - & A - P - o -

lﬂumsﬂnmnameqagah'nﬁ’ﬂﬂLnﬂmmﬂmdwauaﬂnm'n lagiliyaGuduanmsiiia
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Ranazdu (Stimutus) A l¥ifiannudaims FanszdudmdnanluanuiEniinfiauasd@a (Buyer's
) - . Y B - o . w ek A o 4

black box) FuFuaiioundasin Jegrianiaguulimuinmansuld anuSniinfinasize

o - [ ' [ 3 - - [ 4

aw1dfuantwsnnanruedd g safda uiezinIneuaupIndITe (Buyer's response) wIoms

o - e L. e = vy ch W

mﬂﬁu'lil'naog'na (Buyer's purchase decision) mzﬂ‘n 2.2 (7T (§53al. 2541 ¢ 129)

FnzuMBuAN (Stimutus = S)

msmauauawaagﬁa
'ﬁ'oni:eiuma éanizﬁ:fuﬁu*] Buyer's black box N&add (Response = R)
mMIAata (Other . n‘%ammfénﬁnﬁmaa;ﬁa
{Marketing Stimuli) mIstdankaai
Stimuli) msiRanam
\ msRang
&
. ) talunsia
WA mA IATHINT Srnomsdo
T inalulad
N399I mMIed
MIBUBUNIAG | TUTTIN Y8y
N : o x . - o
RIS GADL Tuasumidaiulazaae
(Buyer's characteristics) {Buyer's decision process)
NECTTLRIP NSyl miuilgm
aduduiiny mMIfumIaNa
Tadnsmynna msuszdiunanaien
Jadndmiaing mssiafulada
wq%‘m*sumwé’qn’ﬁ%a

o i woa
mwilsznay 2 ugesgluuungAnTIuLTe (ge}u*ﬂnﬂ)
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qmt‘i'm'fwaa'[umaﬁagﬁﬂﬁam:efu (Stimulus)  Wiheanadanmsnauudy ildidems
Aauana? (Response) sanulauesiisadonin S-R Theory Iﬂﬂﬁﬂuanﬁumamnuﬁeﬁd
1. z‘ian'::s"fu (Stimutus) ‘éans:e}'uawLﬁﬂ%maamnmuluhamu (inside stimulus) It
nITEUIINMIBUAN (Outside stimulus) ﬁ'nmmmm:'ﬁamu'laua:é'mﬁms:efumuuan tﬁ'a'lﬁ’@'
vilnafiaaradeanndaime] ‘ﬁ'om:v‘l'uﬁa'i'ni‘Jumquﬂﬁtﬁmn'\s‘%’ahﬁ'ﬁ (Buying motive) B4
a'm'l-ﬁmqgah%aﬁmmqua ua:h‘s’mqga'laéa%uﬁm’mm (@vund) Ald Fanszdumonenilszneu
@71 2 dude
11 Fanszfunamiiama  (Marketing stimulus) tﬂuﬁlan‘s:efuﬁinmm@mmmmu
vguua:ﬁaﬁa’lﬁﬁ%u tﬂuﬁanizejuﬁlﬁmﬁmﬁ'umuﬂ'szaummqmmﬂ {Marketing mix) 1sznaueiy

ﬁ. A b 3 Qe [l E el v d
1141 aans:qumuuamnmm‘ (Product) 1w BBNUUURARAMAIRRIBAAE
ns:ﬁumméaqmi

112 ﬁsns:ﬁuﬁmﬂm (Price) 1% mMImwuamanFud iininceununia
Aot TapRrsongniuihwang
113 ém‘s:ﬂ:’uﬁ’lun’ﬁﬁwﬁaemamsi'lmhu (Distribution W78 Place) 1T% M3
Jadmvonfanuni 'lﬁﬁ"':ﬁmﬁa'lﬁ'ﬂ'nua:ﬂ'muﬁg"’u'ﬂnﬂﬁa'hLﬂun’lsn'i:efuﬂ'rme'fmm's%a
1.1.4 ﬁans:afua"‘mn'rsﬁom‘%un'immﬂ (Promotion) 11w m3lesmnmintaua
MIITAMUNEIENY TOINKNNULIE TIRG UAN UAN und msaﬁomwa‘r’uvi’uﬁﬁ'uﬁﬁuqﬂﬂaﬁ"'.\'lﬂ
el f'ia'hLﬂu‘a‘}am:sjummﬁmnwfa
1.2 ﬁanizm:'uﬁuq (Other stimulus) Lﬂu"a'an‘r:c]’um'mﬁaqn'ﬁgu%'[nﬂﬁagmuuan
89Ny Bovdmaruaalailed ‘émsz{n’umm'ﬁ( 1dun
121 Fnszdunaasgia (Economic) 1w nanasegis Mulduaiduilng
anit NEniwadanudaINTIBILANR
122 éans:iumamﬂ'[u‘[aﬁ (Technological) 1% inaluladinaidiudin-non
udalul mmmnizég’uﬂﬂm'fmn'\ﬂn"lfu‘%nﬂwaeﬁmmsmnﬁu
123 Fnmdumingninouwszmsidias (Low Wie political) 1w ngWINBIY
wioandudlafudmils a:ﬁan‘ﬁwadan‘m‘?iun‘%'aaam‘mv‘faan'rs%amaagu‘ﬂnﬂ
124 FnmdwmeiamsT (Cutural) 1iu auusTRLBzdInslunans
a9 a:ﬁnant:ei’ulﬁpju‘i'[nmﬁnn’:'luﬁmn’r:%aauﬁ’ﬂumﬂn'lmfu
2. nsiaw‘nn%ammﬁnﬁnﬁmmﬁa (Buyer's black box) mwﬁnﬁnﬁmaoé@aﬁ
uwiSuuiRiian naaddin  (Black box) ‘:‘lozgnﬁma‘%an:'n'm‘himmmnﬂu‘lc‘f Tdaanmmudumanad
%nﬁnﬁmm;ﬁa mmfﬁnﬁnﬁwwj"i’;a'is'\"i'u‘én‘iwamnﬁnsmmavﬁa uasnIzummMIaaaulaned
:ﬁa
2.1 é’numwaarﬁa (Buyer characteristics) é’num:maaaj%aﬂﬁn%wamnﬂa%’usi'mq
fio Taduduiaunisn Todudufan Jedudmynna uazilidpamiainn FeroasBualuue
a:ﬁ'nyma:niiﬁqﬁaluﬁ'aﬁ’aﬂi\%‘uﬁﬁ‘énﬁwaeiawqé‘mﬁmguﬁnn
22 n's:u'zunﬁéfﬂﬁu'l%%a'nauﬁa (Buyer decision process) Usznaudptusau fa

ar v Y [ - “ a x a
MUy AUFRINT (yw) mIsumtoys madssdiunamadon msaaauladn  uaswg@
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NITUMENRINTITD Fafinpazdoaluudaznszyiumsznanialuiadanssuuntidadulavesy

3o
3. mmauauawaanﬁa (Buyers Response) ﬁanﬁﬁ'ﬂ%uh%amauju‘%'[nﬂ “‘%mﬁa

(Buyer's purchase decision) RUIlnAuzlinsdadulalussidudnag fait

3.1 MyRenwaaAM (Product choice)

3.2 mudana&uM (Brand choice)

33 msnﬁan;jmu (Dealer choice}

3.4 psidanislumsde (Purchase timing)

a X
3.5 madandIununiste (Purchase amount)

-

ﬂ .. o 1 o Ao ] o A 2 a
VIVH AL (ﬂi)illlﬂ'lﬂ uua:ﬂawmﬂuan) nuanﬁwaﬁawqmm‘mms'ﬂaumgu‘sfna

m‘sﬁnmﬁﬁuﬁﬂﬁn’ﬁwasiawq%‘ms'smgu'ﬂnmﬁavmuﬁaé’num:mme‘faemwngu’ﬂnﬂ
Fudne g uazianziamnzdunimaaaliinanzay Lﬁa:ﬁa'iﬁ%’uﬁans:sfumom-mmm‘%aﬁa
nazguug ci‘mtﬁ'\m'luﬂ'nuﬁnﬁnﬁmaa;ﬁa %atﬂ‘%umﬁumﬂﬁaundmﬁﬁQ’mﬂn'lximm'mﬂ'm
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i'fnﬁm:maa@"%ﬂ'l@ﬁu‘én"‘ﬁwamnﬂmi’uﬁ’m"iwunﬁu thipdwfny Jadvdmynns uas
Josudrudeinen lapdnoanduadil

1. YadnuewIausIsy (Cultural factor) Lﬂuﬁtgﬁnﬁrﬁuazﬁaﬁuguﬁa%ﬁﬁu Taufluivay
"s'umn‘;’uﬂﬁﬂﬂgtjuﬂﬁa Tﬂﬂtﬂus‘hﬁmumm:muqquamw‘uaauquﬂuﬁoﬂunﬁa mivuluiam
SITNAA RGN BILTaIEINN WazinUARNLANGITasFIANRIIINEIAY

2. taduauaann (Social Factors) duthismagatasluiadszirin eazliintwadennd
nITuMsde Anpaenadinulsnsudisngadneds aseunid unum ua:amu:mao;ﬁa

2.1 ngudade (Reference groups) 1ﬂuna:uﬁqnnmi1'lﬂLﬁm-ﬁmﬁw na"m‘{a:ﬁﬁn‘ﬁ

nasaviaund audimfin ussifiowrasunnalunguineds nqudredautsaaniu 2 526U fi8 ngy
Usundl (Primary groups) Iduri aTaunt Ifansiin uszilautu uasngundenil (Secondary
groups) laun naunnna-ﬁum'luamu WaniweinuasHugn i yanangudw 9 ludiny

UCHLIRGERE uanﬁwaaaunaa'lunaumomumﬂaaanmmmurnﬁmswm TN
uﬂ'a"lua,.umn’nuﬂwuaaunnﬂmaomnunnaﬂmmﬂmﬂunuammsaonau Fsosjiideny uazoon
Fuanufaiudraninngubning unn‘nmmnmsn‘nmmaumoamuamwamamwaau\wam

5lnnatnals iu mamswwimawaTadunnguioin a~'l-uun‘ia\1'mm1|aa'lnumum'[ﬂ'mﬂﬂmaa
VARILHDUNTRNEWY
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2.2 AsounT) (Family) qﬂﬂa'lumam’hﬁa’hﬁﬁn‘iwamnﬁqﬂﬁa NAURG ATURAIAU
URZATNUN BB NAA ‘éammt‘fﬂ'ﬁm‘maeiawnﬁmwm‘s%mamsaun"ﬁ n'ﬁmu‘ﬁuﬁ'\qﬂ'[nm:ﬁaa
filsadnsornmnilnavainseuniiowlng Iu diw vieyln Fezilinwaruansraiu

2.3 unumuaz&nue (Roles and statuses) qﬂﬂamztﬁmimﬁ’u“muniju 5y Asau
AF7 NEUEBI BIFTMT UATELUAN 9§ qﬂﬂm:ﬁunmnua:amu:ﬁumnei'laﬁ'u'luuvia:niiu wu
m‘nauamu"zﬁIa'uaomaun%’wﬁw:ﬁaﬁmﬂ:vf’h'lmi’iunmnLi‘]u;ﬁﬂ‘%\’éu Q’ﬁ'mﬁula%a giangwa
;ﬁaua:@‘lﬁ

3. thiugmunna (Personal factors) nwe‘n’a‘%u'lwaa:ﬁa‘la"%’uan‘ﬁwamnﬁnam:a’nuqnna

FBIMUNIG I 9 laun ang TunauigimBinasauaia avdw lamamaimswgie msdnen
WUUNTASITIA YRANATW UazLWIRURAEIUYAAA aft

3.1 g (Age) mqﬁuﬂna’waﬁ'ua:ﬁmﬂuﬁmmsnamﬁmﬁ@mﬁ’u mma.iamjmju’s'[na
auangUsznauey g1 6 T, 6-11 1), 12-19 T, 20-34 T, 3549 11, 5064 T uaz 65 Ty n
nsjui'uiwaumam‘éouﬂanlmjua:-nau%uﬁ'lﬂmnmm-fi'u uarTpmsAndaundauls

3.2 2393%99ATAVATY (Family life cycle stage) Lﬂwﬁ'umaunws‘hu%ﬁimaaqaﬂalu
Snenspainintaua midndialusastuaouiufefiianinadanmudaints viauadusse
i‘mu'naaqﬂnaﬁ'ﬂﬁ'tﬁmmﬂm’n’aamﬂunﬁmﬁ‘m‘ﬁna:wqﬁmmms%aﬁummhaﬁ’u IInsTInnTau
aitsznaushptunay usartuaausziansucmsuilnauansnain

3.3 878w (Occupation) m-‘iw'uaqueiﬂ:qnnm:m'lﬂijmmmLﬂuua:mwﬁaqm‘sﬁu
fuazuSMTAuAnGNINY 1T 'iwﬂ-nn’rsa:"n:a-z‘mﬁ'muua:‘ﬁuﬁnq‘nLi‘!u UTsTIWATINITUIHNUAE
n‘i‘w’m:%atgarfhﬂn'@e viasuedasiin  Aainmiaanassdnsiwiadimrivaien fiyanslu
ariwlnuauls tefazdafanssunmansamaldmuainnudasmsiiwansas

3.4 lamamaiasusia (Economic circumstances) W38 yold (Income) loniama
tﬂmgﬁwmqnnm:m:ﬂuviaﬁuﬁ"ma:u‘%m‘rﬁtmﬁ'ﬂﬁu'laéa Tomawsniiuszneaushoneldussns
aauning  Srunansteussiauediiuatumsiiotin  dnmiemadasmslauni bivvasneldam
LLE misesuasdamaanidy  dimanassgieandaudngldd  AansrudasTudydunia
St msdadming Msean aanrAsuazEudIendl  uasinen 9 Weilasiumnne
R IV NEHIN

3.5 m3Ane (Education) Qﬁﬁmiﬁnmgaﬂuu‘ﬂﬁmzu‘ﬂnﬂN"aﬂﬁmq{ﬁqmmwﬁmn
i Q’ﬁﬁmiﬁnme’h

3.6 fiiluunIsgmen (Value) uazplupundnssia (Lifestyle) shiluauvIagmen
(Vatue) wapiia mmﬁuu'lu?{'waavﬁaqﬂﬂmﬁaﬂ‘nuﬁﬂiuﬁm’lm‘%amﬁa viawanoiga &
VOIHR ﬂs:'[u-mfﬁs"ujviaﬂm%uﬁﬂ srilsnaveriadsinmmmudnenzvasdfisndu 2 ngudia 6
fivulnganunodanoniswesdia (Terminal values) uszfnfieufsatuedasiatioldifiawng@nssy

(Instrumental values)
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o a a P | v oa a o~ o
4. Ja9umadaingn (Psychological factor) n’maanmamaoqﬂﬂa'lmuanﬁwamn NELTERIN

a o A A4 . e w“ a W oA Adeoa = ' - & [ -
eindteiuiudedumeoluifuilnaniidniwadennansrunsaa wazmilraudladonmolu

Y ~ - w F -~ o .

ilsznavaay (1)m‘sgoh @) M3y (3) maTuui (4) AMLTatiauaziauad  (5) uAanmw
- 4 <A u:

(6) umIAMUARAIBIRULEY LApTiTuszIBBaNIn

4.1 m793\3 (motivation)  WINBA wé’a?}am:m:u (Drive) 'ﬁagmu'luﬁ'zqﬂﬂa B
nivguliyeaalfiid  mepdladiamoludayaes  udenessgnnaznunnilesdomonan g Tau
BTN BUNIIFIRY w‘saéamze}uﬁﬁfnmmmm'l‘im‘%mﬁamwmavﬁam:sj'u'lﬁtﬁﬂm'mﬁaams

42 myiu (Perception) wawhi ns:mums"ﬁouda:qﬂﬂa'leﬁ'ummﬁanm'i 9
i:Lﬁuuu.a:ﬁﬂ'nm\mumaaﬁagatﬁaﬁazaﬁamwﬁﬁﬂﬂammu wiawunofanszuaumianandile
(madaiy) maaqnnaﬁﬁdalanﬂlmaﬁuag

4.3 my3oui (Leaming) wanuily nsasuudaslung@ngsy wszwmio) anulin
Lﬁuwaowq?\nsmmnﬂs:aummﬁﬁﬁmm mﬂ'%'uujﬂmqﬂﬂatﬁm%mﬁaqnna'ld’%’u‘éans:efu
(Stimulus) waziiaMInauauad (Response) TIfAangud) 5an1:\7‘7u-mwauauaa (Stimulus-
Response {SR] theory) ﬁfnmmm@ﬂﬁﬂi:qns?m*sl-i'ﬂquﬁﬁﬁaun‘lﬂmumﬁ-ﬁ:’luﬁ'af’nﬁn windams
dnadumIzg (ﬁaimﬂuﬁanizeﬁu) walttAamysaiuledouazldaudnilulszdn  oflunrsaeu
Fuad) mIGuiiiennaninansoady igu viauad anadsfe wezlssumsnllua@ia et
'h'ﬁmu‘i’ians:ﬁufuaﬂaﬁ‘a‘w‘ﬁwaﬁﬁﬂﬁ'\ﬁﬂmsﬁnuﬂﬁﬁmﬂﬂmfi'fluinumanﬁ'\ fatis ndana
n's'sumLa‘mmﬂnu'lu-sﬂmmanmamamw.uanﬁwamlmnan'm‘sum fo mmeaaslslaanitmas
wo mn-n'ﬁunuuuanmmmtamamwwaﬁum manm’lwaaumm-'lummm'mﬂaawaﬁumﬂ
uoy

44 audefio (Beliefs) tﬂun’nnﬁﬂﬁqﬂﬂaﬁaﬁmﬁu1ﬁu§almﬁmﬁo Faudunan
dssguminilusde Low taﬁ'['ﬁa-‘r'nlﬁ-.ﬁﬂn'nm%aﬁahdwﬂ'maahiﬁwé’m Taoldalaunuiduiels
mwam Lﬂﬂfnﬁﬂ.ﬂﬂLnem'nm-nanmmﬁmamwaaﬂum'lﬂu dnwlisrsasnaludaauesn
guﬂnnmmﬂ‘nuwmmwﬂ*aﬁ‘mu‘l'sm‘m-nwﬂtywmumsmuum Fadlunnudaluduauitin
miemedessusdiiaus luarudofianifanae

45 Yiawnd  (Attitudes) vane@y  mulsmBuenufiawals wisliRwalizesyana
mwm‘anmuimumua-uwﬂuumsﬂgumnuuamammﬂﬂmam'lﬂamuo wiowunpfisenaianiln
ﬂmawﬂnanmamlﬂﬂmm vaungiiudenTaniwedannade wunsduafuarudaiinasde
nﬂuﬂmmnn'ﬁﬁnmwm'mﬂu.ﬂmamuﬂnnnummﬂaulwaauma DanuFunuinu

4.6 YARNMN  (Personality) uaznOeiwsend (Freud theory) wangfia dnumucil
uANAAUYAILAAR -‘:’nﬁﬂﬂg’mwauauawiaﬁoumé’auﬁ'ﬁu.mhtumﬁautﬁuua:aaﬂﬂﬁaqﬁu
naefmigelavesvisend  (Freud's theory of motivation) fidaruydi InEwasudadnunds
Amuawnansuuusd (Il (Motives) uazyninmw (Personality)) amingidudaladmiln
{Unconscious) “fmti’Judmﬁwmqﬂﬁnmwmmgﬂﬁ

4.7 WIANTIAWEY (Self concept) WUDNY ﬂ'nuﬁﬁnﬂnﬁnﬁqnﬂaﬁeiammm v3a
m’mﬁmﬁqﬂﬂﬂﬁni'\qﬂﬂaﬁu (Faaw) danudaiusanuatngly
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3. AMARNIYTBINIAAARTD

#7191 mseiadule ( Decision Making ) ¢ Wanamanglinataviaus gacaluit

AUWIE LnBUEM (2521 - 36) nEi Mieendmsaa nmssilvleintasuazdaiule
Banmadifinnuiiuidngamsdammitisinmme g ma Wisliusgiaguzasiiidains

fion @auAd (2520 :342) nE11 NIEIUMTAREMLR WDunssummsARTIINI
Bandnaq uddmmludendtnsufsarinmadaniug uﬁ'a'lﬁ'le‘fmot‘é'anﬁﬁﬁqmﬁmmuﬁm

2y S wd (2525:3) alvanumingpasnisdadulaliih medaiuladunszun
madenlusswitomadandn g fsenfulmuidutuaenluduiiendendmiilasonundmiv
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