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FACTORS OF CONSUMERS IN BANGKOK AREA USED FOR
THE SELECTION OF HERBAL SHAMPQOOC

AN ABSTRACT
BY
MR.THONGCHAI ROONGTIANGTHAM

Presented in partial fulfillment of the requirements
for the Master of Education degree in Business Education
at Srinakharinwirot University
October 2004



Thongchai Roongtiangtham.(2004).Factors of consumers in Bangkok Area used for the
selection of Herbal Shampoo. Master Project M.Ed.(Business Education). Bangkok:
Graduate School, Srinakharinwirot University. Project Advisor : Assoc.Prof.

Dr.Tumrong Udompijitkul.

The purpose of this research was to servey of factors of consumer in Bangkok Area
used for the selection of Herbal Shampoo in four aspects : product, price, place and
promotion. It compared the factors of consumer in Bangkok Area used for the selection of
Herbal Shampoo under the following classifications : sex; age; status; education;
occupaton; income; time to buys; person advice to buys. There were 406 consumers in the
sample size of used for the selection of Herbal Shampoo in Bangkok Area. A questionnaire
was constructed and used as a tool for collecting data by 5 levels rating scale. Percentage,
Mean, standard deviation, t-test, F-test and Scheffe's were statistical methods to analyze
data :

From the study, it was found that

1. Consumer use total factors for the selection of Herbal Shampoo were middie
level. When principle factors consideration that consumer use product factor and price
factor for the seclection of Herbal Shampoo were high level but promotion factor and
distribution factor at the middle level.

2. The different age of consumer will use distribution factor for the selection
of Herbal Shampoo were statistical different at the .05 level of significance, the different
status of consumer will use price factor for the seclection of Herbal Shampoo were
statistical different at the .01 level of significance, the different education of consumer will
use price factor for the seclection of Herbal Shampoo were statistical different at the .01
level of significance.

The different occupation will use product factor and price factor for the seclection
of Herbal Shampoo were statistical different at the .05 level of significance, the different
person advice to buys of consumer will use product factor and price factor for the

seclection of Herbal Shampoo were statistical different at the .01level of significance.



3. The different sex, income and time to buys will use product factor, price
factor, distribution factor and promotion factor for the seclection of Herbal Shampoo were
not statistical different.

4. The mostly consumer think that the important factor for the seclection of Herbal
Shampoo were the Anti dandruff, product should be more colour and more colour of
package.

And price factor for the seclection of Herbal Shampoo were the price of product

should be appropriate to quality and cheap.
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nagnssiulszaunsnan

grurlszannisaans (Marketing Mix) %32 4P’s uanete fauilsnianisaanaipou

b i

B d‘ 1 o dll <2 3 2 dl = o g
Auld Teldruiunesuasanuiwelandgndinguilwnng Ussnausaasasilodsialiiy

.
[ '

1. ARSI (Product) NN FafiaueralaagsiaiauesrNsiaINIsIaIgnAn
WiAaanuiwela adnfuriiauetieetaazisinauvide lliifmnuils sansusazlsznavly
3 = 2 = - dl '3 =3 o Qr L =y [ e =l
AILANAN, LTNTT, ANNAR, ADIUY, BeAnNTUTEYAAR Handtuisstasalseland (Utility) 4

] 2 A 3 LTS [ o & o [
AA (Value) Tusnaanaesgndn asasinlindndusianisoaiels nasdsvuanaamisiyg
o vl 2 74 - { o ] é‘

NARATUR BaanenaNailetiadesalyil
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1.4 MINURARATUH (Product development)
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3.2 nshl e anane

3.3 nstnsdni

3.4 NIFEWUNENIUINE

3.5 msldnimangieelFaus

36 mawdeyalaediau |
4. madsndiuniaidan (Evaluation)
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5. nsdaAulage (Decision making)
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