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THE OPINION OF CUSTOMERS ON LAKON CHATREE BUSINESS
PETCHABURI PROVINCE.

AN ABSTRACT
BY
WASANA PUMTONG
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for the Master of Educational degree in Business Education
at Srinakharinwirot University

January 2007



Wasana Pumtong. (2007 ). The Opinions of Customers on Lakon Chatree Business
Petchaburi Province. Master's Project. M. Ed. ( Business Education ).
Bangkok : Graduate School, Srinakharinwirot University. Project Advisor:

Assoc. Prof. Chusri  Wongrattana.

The research was aimed to study the opinions of Customers ; The Characteristics
of Lakon Chatree, Price and Public Relations and compare those aspects that classified by
sex, age, occupation, average to see Lakon Chatree per year and educational level.

The samples were 200 customers on Lakon Chatree Business Petchaburi Province.
The questionnare was designed and used as at tool for collecting data. Percentage,
Variance and Scheffe method were used for statistical analysis.

The result of research revealed as follows :

1. The opinion of the customers in overall and each aspect at high suitable
level.

2. There was no statistical significant difference for opinion of the customer
each aspect from the customer with difference sex, There was statistical significant
difference for opinion of the customer in overall at level .05 from the customer with
difference sex.

3. There was no statistical significant difference in overall and each aspect for
opinion of the customers with difference age, average to see Lakon Chatree per year and
educational level.

4. There was no statistical significant difference for opinion of the customer in
overall from the customer with difference occupation. There were statistical significant
difference for opinion of the customer each aspect of the price at level .01 from the

customer with difference occupation.
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