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Prapaiphan Chaipantaseth. (2004). An Evaluation of Bachelor of Business Administration
Program in Hotel Management at Dusit Thani College. Master thesis, M.Ed. (Higher
Education). Bangkek : Graduate School, Srinakharinwirot University. Advisor
Committee: Asst. Professor Vinai Veerawattananont, Dr.Suwaporn

Tungsomworapong.

The purpose of this research was to evaiuate Bachelor of Business Administration
Program in Hotel Management at Dusit Thani College by using the CIPP Model comprising
four aspects: context, input, process and product. The subjects consisted of 24 instructors,
43 fourth-year students, 84 gradustes, and 70 graduates’ superiors. Five-rating scale
questionnaires were administered. Data were analyzed by means of percentage, mean,
standard deviation, and t-test.

The result reveated the following facts;

Context: it was found that instructors, students and graduates thought the cbjectives
of the curriculum were highly suitable.

Input: it was found that the total number of credits met the standard criteria set by
the Ministry of the University Affairs. The instructors, students, and graduates thought the
structure as well as content of the curriculum, instructors and the students’ characteristics
were suitable at a high level. As for the instructional media, study buildings and instructors,
the students and graduates thought they were suitable at a moderate level.

Process: The instructors, students, and graduates thought the teaching process was
suitable at a high level. As to the evaluation procedure, the instructors and graduates
thought it was suitable at a high level whereas the students thought it was suitable at a
moderate level. In regard to the curriculum management, instructors, students and
graduates thought it was suitable at a moderate level.

Product: the graduates’ superiors thought the graduates' knowledge, skills, attitudes
and performance were satisfactory at a high level, '

As compared with the set criterta of 3.50, the instructors, students, and graduates
thought that the context was significantly higher than the set criteria. The instructors and
graduates thought that the input was significantiy higher than the set criteria, while there
was no difference for the students. Regarding the process, there was significantly higher
than the set criteria for instructors and no significant difference for graduates but the

students thought the suitability was significant lower than the set criteria for the students.



Product: The graduates’ superiors thought the product produced by the graduates
or their performance was significantly higher than the set criteria.

The suggestions from the open — ended questionnaires were as follows:

Learning materials, textbooks and classrooms should be sufficiently provided for
the students and instructors; the admission program should be developed for more efficient
service. It was suggested by the graduates’ superiors that the graduates should be better
equipped with knowledge and communication in English; the teaching process should put
more erphasis on practice so that proficient skills and work experience could be greatly

improved.
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