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THE RATE OF RETURN ANALYSIS AND TRAINING EFFECTIVENESS

OF PERSONNEL IN GREATEST GOLD AND REFINERY CO., LTD. -
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Prasit Dachanuphat. (2004). The rate of return analysis and training effectiveness of personnel in

Greatest Gold and Refinery Co., Ltd. for ISO 9002 guality system.
Master Project, M. Econ (Economic of Education). Bangkok: Graduate School,

Srinakarmwirot University. Advisor: Assoc. Prof. Pakorn Palahan.

The objective of this research was to study The rate of return analysis and training
eflectiveness of personnel in Greatest Gold and Refinery co., Ltd. for ISO 9002 Quality System.
The sample were used in this research included 100 employees from 10 executives and
90} employees during 2000 - 2003. The instrument of the study that used for collecting data is
customized questionnaire that was made. The data has analized by mean and standard deviation.

The finding revealed as follows: -

1. The Benefit of Cost Raito of personal training program of Greatest Gold
Co., Ltd during 2000 — 2002 was 1.29, 1.30 and 1.36 respectively. This result shows the
increasing in rate of return during the study period.

Z.Among 9 groups of evaluation, when considered in each aspect the
acceptable of quality management system ISO 9002 has the highest average of 3.87 . The evaluation
results of the second group relationship for the operation and responsibility were in the third place
which equal to 2.71 — 3.05 The group that had least t;liffemnt result between before and after the test

was the third group discipline which was equal to 3.46 for the average of 3 year.
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