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DEMOGRAPHIC CHARACTERISTICS, PERCEPTION ON MARKETING
COMMUNICATION, AND INVESTMENT BEHAVIOR TOWARD MUTUAL FUND OF
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AN ABSTRACT
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CHINANUT KAEWRATTANAKUL
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Chinanut Kaewrattanakul. (2006). Demographic characteristics, perception on
marketing communication, and investment behavior toward mutual fund of
investors in bangkok: Master’s Project, M.B.A. (Marketing). Bangkok :

Graduate School, Srinakharinwirot University. Advisor : Dr.Panid Kulsiri

This research aims to investigate demographic characteristics, perception
on marketing communication, and investment behavior toward mutual fund of
investors in Bangkok. Independent variables include demographic characteristics,
quantity of media exposure, perception on information and attitude toward the

mutual fund. The dependent variable is behavior toward mutual fund investment.

Samples were 216 investors. Questionnaires were used for data collection.
The analytical methods include percentage, mean, and standard deviation.

Hypotheses were tested by the method of Chi-square test.

Results of the hypotheses testing are as follows:

The reason to invest in mutual funds is correlated with age, monthly
income, occupation, marital status, the quantity of advertisement exposure, sales
promotion, personal selling and public relations, the perception on information of
sales promotion and direct marketing, and the attitude toward personal selling and
direct marketing.

The average frequency of investment in mutual funds per year is correlated
with monthly income and occupation.

The average amount of money invested in mutual funds is correlated with
age, monthly income, occupation, marital status, the quantity of public relation
exposure, the perception on information of direct marketing and the attitude toward
advertising and personal selling.

Selected channel of Mutual fund is correlated with age, occupation, the

attitude toward advertising and personal selling.
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2099830AT0UAS? [ Family life cycle (FLC) ] ‘dulwaaunidissdiaves
é o Aa 1 J & n' Ada a 1 U s a
LAAS Famisstialuudazinaawduinidninadennudadinis  Nawad  uaz
Altguvadang MlFAaaNudasmslunian uiuasngAnIsuNMIseiuand9ny lag
ﬁmmé’uﬁufﬁuamumwmamsﬁmm:mmaﬂwaaLtdazqﬂﬂa 1AIITINATALAT
9 T% T99zaBUNBNY IPINTTIAAIAUATILAZNOANTINMITE ( Philip Kotler . Marketing
Management. 2547. P.261)

U7 1 \dulaa ( Bachelor stage) : atiluinmyuany lidnandufthu ngaftazd
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U 2 gusaulnal ( Newly married couples) : agfluibnyuaiuazdsluiiyas
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& 4 Ada , Y A a v A v a o ¢
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2. nEHuUIAALNEINY IMC

A1NAAMNVDY IMC

IMCLIwITmaugulunsd A uIumMIGedefemanugiuinimandu
9 g A 6 a I~ €
dhewng Aeuensnwes IMC Dainmadiuuwinnudia 5 dsems (63 29sumnn.
2540 : 28-29)

1. IMC azl%ﬂﬂsa@@iaﬁamwmﬂgﬂLmuﬁ‘ug}ﬂﬁ”ﬂ ( IMC coordinates multiple
. . S ' v o . '

customer communication) Gﬁda%m’mlmmmamﬂu ( Single plan) U8 AIIRUY
Wi IMC aszntniyaeaszaudayansaanaLazdayafiazanaziinaniznude
wadnysumiTa ammuisaninifloudeyalwivandilasitnseneg wwu nslason
myelasld
WHNIUNY MTFILFINANTINY MTUTTTRUAUT NNTAANANIIATI NNIAaNALlasnIIa
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URZUITRIAINUNLLALINY (Single plan and objective)
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3. IMC wgnsnuaunIMIAadafeaInInltaunazldde (IMC uses non-media
and media communication) :1n3aluGUNIY andmnautianuiduianansol denn 34
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4. IMC zaiwmIfadafes Uy 2 NAUANAY ( IMC creates two-way
communication with customers) IMC azajsaiiliiian1InauauaIdIunn@nITNgNe

FuWIANUAALA LLE‘]iﬂ'J’]?Jﬁ@x‘]ﬂ'ﬁ“ﬂﬂx‘lQﬂﬁ']

5. MIMARANIIRORIINITANA (IMC) UALLAIBINEMIANA (4Ps) Gaddnanu
aaaRaINAY LA LNLALIN Lm:m‘iqqmjmmmﬁmﬁu laglfaTaslanuais
NROAHA 3101 NNIIAIIRUNY NIAAGARAFNINIINIINNG T9Iznauey NITlasmn

ﬂ??TWﬂI@Ul%WﬁﬂG']WU']U MIFILETUNITINY NITUTTIFUANUT NIAAIANIATI

mMIfadagarIIMINMIaaauuUlseaulszas (Integrated Marketing

Communication : IMC) ld#lg{l#anuninglinmsanuninueai

LﬂuLmewﬁ@ﬁag’mUiﬁﬂﬂsﬂizauﬂizmuaﬂwaizﬁ'@iﬁwaw‘%ﬁ'ﬂ wae g
FoIVNIMIAAdoFaEN3019 9 TINTUREFITIMINTANNTAIN FaAARDINH IERTERT
AIRNNTINN FoonvanflunssiAiUeIRms  uazRAR A MHaIaInns
( Kotler and Armstrong. 2001 : G-4)

I AR ALEIMTIIMNUINTTEENTNTANNA %a&jdﬁmia%’wga@mﬁwaa
LHWMIFORIINIIANG  LaS ﬂi:l,ﬁuwmm%oﬂa:qumaam’%f'aoﬁam‘s’éflamsmwamﬁ
ARINAANY LU MIsan ( Advertising ) MIABLEKEINNNATI ( Direct response)
MIFILEINANTNY ( Sales Promotion ) MIUszT&UWUS ( Public Relations : PR ) lag
Uszauilszmuaiasiamaiiiialiifnanuseaadasnuuasinansznulunsaassns

NMIAAFIFA ( Belch and Belch. 2001. GL10)
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@8k 8 7av (Don E. Schultz, 1993, p. xvi) WNNBAI NITUAUMIANGUILGE
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3370 L&Y ( 2541 : 452 ) IRAnwnaneIn  msiadafaaIni1In1Iaana
wuuUsERudszat ANETINagNIN LM WIHLAZ N ITINANNNINENNNNTAN
PasusEn unsfadefasnsiiNagaasunIIaaanaiunIadie NalwiiadIenT uas
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ﬂ’]WﬂﬂH’ﬂiﬁaa@ﬂﬂa\‘]ﬂ%LLﬂzLﬂuauﬂu\‘iB%Laﬁ'ﬁﬂu
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nifagtiu uaz eaw1Aa waz apImTwmll dunsumRemInIaaalnaudi
Fnsfess 5 juuuy ldun milaismn(Advertising) MInaaN9@3(Direct Marketing)
MIFILEINNNTING(Sales  promotion)  MIHBUNITNMIETT WA MIUTTTRUNUS
(Publicity and Public Relatons : PR) uwaz m3slasltwinnue
( Personal selling) (Belch and Belch. 2001 : GL 10) w3 HunsnaNkaIwnIlE
;ﬂl A a 1 dl a dl ) U 1 a dl
isaslianmifadafemyzesivn nathldgnezuiunmidusiunisaaa uaz iialdlu
mMifadalasasinuaanaiinang (Semenik. 2002 : 563) #3aLdun1ITINAUVBINTTVNE
v a 1 a Yo > a ﬁ
lagldwinanuue mslawmn MIFHFTNMIE  MIaLaemM Il aunwsTa
. P \ o & 0w o &
Iasnminenaztisliasdnsugnad i ingUizaadnminiama  ( Etzel, Walker
and Stanton. 2001 : G-10 ) %38 w¥18H9 aInLsznauTINVEINTLITANNNNENIHITES
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U a 1 £ L é L U
Uszaunmsnolesldwinauwey war msnslaluldwinuany  Gainnseaanald
WalursgiaguUszsdlunssasiunisaaie

IMC %38  fIUUSTRUNIFIFINNTOAAUANTIAS WAY SURZLILAVAIIDANT

. . d A o X
AN €) VBILARLATIDIND AT

1. nmslusm(Advertising) Ludfad199 Adoialiiianisgsle ( Semenik.
2002 : 555 ) wiaidudnldelunsduauenluliyaaa ineudsdayainoaiududn an
8%a ( Brand ) WazUIENWIBIIUAN ( Peter and Olson. 2002 : 546) wiaiduianysy
& A A o o ° e A N v @ K v o ¢ A
niuaiinptasnunmsbiauededivas oldldwinnu lasszyfsfautudnonisd
P MIuRNTUFe NN TRINUNAAA I BI889ANT  ( Etzel, Walker and Stanton.

2001 : G-1) laoalhidunsldzeananwiegilaliiiaanusdasms
~ o e ‘:ﬂl
MSLABWINT A NB BRI

1.1 MuauadaTNT® ( Public presentation ) nslusanidumifadatoss
Aunguruiauen adesihiauatayaigndesnuinunfadmnin lifangnunoussdl

Aa
SJ’IG]SE’I‘WH@

1.2 MILWYUNIVTNIENT ( Pervasiveness ) mﬂmmmtﬂuﬁ%msﬁﬁmmaua

Toyadiunauads e iR TaianmIseniuuazlIsuiisudayaszninaguisiueng g

1.3 NMIUFAIANNAALABELNINIIVIN ( Amplified expressiveness) N13
lasandunsuaaianufasenanluansmzuesgdnmmiss wia FIRUN INaHBUNT
ToyaingnuNEaAMyivIoLTN

oA Y = . o

1.4 ldinsnuanlaaunitalasianiy ( Impersonality ) nslasaniiunsli

a o

U ] 1 Q é
Toyanuauiwaunan lalsnisianaansnuanlaawrii lagianie

2. msmalaalanibnewana ( Personal selling) umeiauadays
Lﬁ'mﬁ'uNamﬁmsﬂﬂ%aﬁmﬂaau‘%ﬁ'ﬂmqﬂﬂahqﬂﬂa%ﬁa Wia NEULANY VaIYAAANAL
Qﬂﬁﬂi’]ﬂmwwﬁo w38 NJUANEN ( Semenik. 2002 : 562 ) 3B Hunshadasesslas
Idwinnuiegsleliyaaaiiamsdadulate lasdumsfademeassuoumdyminm
Lﬁ'aﬁ%auawamﬁmsﬁ@iagﬂﬁﬁalﬂumjwﬂ’mmm IﬂUqﬂﬂaﬁlﬂué”sLmumaaaaﬁmﬂu
M3 UNAAAUN ( Etzel, Walker and Stanton. 2001 : G — 9 ) waillun1siesyszning
winiueivgndlaglfanuwssalunsyslagne WalwAanstonaanmel wie
U3M5 W38 ARBLAINAINNAATL ( Belch and Belch. 2001 : GLY ) m3nalagldwineu
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yigH] uqmawumau



24

21 mSLN%ty%ﬁﬁimquﬂﬂa ( Personal Confrontation ) MslFwinN e

a v 1 J v Qs %
Liﬂuﬂ’]iﬂl’lEJLL‘iJ‘lJLN“My%W]iZ%’J’qulﬂﬂﬂﬁax‘iﬂuﬁluvl,ﬂ KU IDFINANN BIALUAZAIN
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slﬁ@ﬂﬁ”ﬂLﬁ(ﬂmwﬁaamsuauﬁ@miﬁ@?«ﬂa%a

2.2 MIFTNANUFUNUTOUG ( Cultivation) NILEWINULIE ( Salesman)
%30 GIUNUL1Y ( Salesman ) ®I8 AWNUVTY ( Sales representatives ) ATTIVHTN

o > 6 A v v A v Aa d‘y
mmawwutﬁau@nugﬂmLwagﬂﬂmn@misﬁa

2.3 MIAaUsKEY ( Response ) M3lwiniunizazildnsunanissue
elariuiiviule innzand1azdasaouiuniadfias

1 a . & a & o
3. N3&ILEINN1IVE ( Sales Promotion) IUAINTINNINAATIVANT
ﬁagﬂﬁ]ﬁﬁmﬁLﬂm%’m%'u;juﬂm ( Consumer) ;‘il’%'m"mu’m ( Distributors) LazAHILIH

218 ( Sales force) Lﬁamzéjulﬁmmauﬁﬂﬁ ( Belch and Belch. 2001 : GL 11) w38 Ju

a é Al 1 v a e a d o s v
ﬂ’%ﬂii&lﬂ?i@]a’](ﬂ“ﬁ\‘lL‘WNQflm’ll%ﬂﬂﬂﬂ@ﬂm%%%@ﬂiﬂ’ﬁﬂ’] Ell%L')ﬂ’]ﬁ’i]’m@] LLﬂzj}\‘liﬁll‘ﬁ

v

NU%IﬂﬂLﬁG]ﬂ’]i‘%ﬂﬂ’l’]&I‘i?&lﬁ@ﬁ]’]ﬂﬁgﬁ@]ﬁﬂ%ﬂ’]El RIDMIIEANUNLLNINNRUIBIIULNE

2

( Burnett and moriarty. 1998 : G15 ) wia (dunslfinaiiansdsgaluluszozdu 1
ﬂiz@'ulﬁLﬁ@ﬂ’ﬁ%aauﬁ’lLLE]:?IJ%ﬂ’]i ( Armstrong and Kotler. 2003 : G-6 ) w3aiiu
Aanssumsaassufinenmiteannslason mynelaslEwinaung WRZNIY
ﬂsmé’uﬁuﬁ'ommmm:éql”ummaula mimaaalﬁ%’%ams%amaogﬂﬁfmuq@ﬁﬂmﬁa

A 1 ' a 1 & 1 v A
Hﬂﬂﬂaublu“Ea\Wl'NﬂW?ﬁ\‘]Lﬁ‘illﬂﬁTﬂqEl ﬁ']ll'ﬁﬂLLUG@QﬂLU%U?zLﬂ‘ﬂl'ﬂEy | VL@ 3 dszian Ao

v

3.1 ﬂ’]id\‘lLﬁ%&lﬂ’liﬂl’mﬁ&jdgiﬁduﬁﬂﬂ ( Consumer promotion %38 Consumer
Sales promotion) Lﬂumsﬁam’%uﬁ&jam:ﬁﬂﬁgﬂ%‘[mLﬁ@wqaﬂﬁumseﬁa ( Burnett and
Moriarty. 1998 : G4) mssaasumsveiatdunanssunIdaasumsaana mMslason
WaTAINY I@ﬂ&jdﬁﬂﬁ%‘ﬂmu‘lﬁﬁﬁimLﬁ@miﬂ@aaﬂ% MI%e uar MITedn wie
130091 NAYNSEY ( Pull Strategy ) laun  nsuandudiaiasng Uataaman msliEu

978 MBI NTMTURANTNITA ATUEAIRWAT LTIwe

3.2 msdua’%umsﬂnyﬁag’agjﬂuﬂma ( Trade promotion #38 Trade sales
promotion ) LIUNIRILFINNITUNYG 9 I@mja*ﬁlgﬁwm (Wholesaler seller) E{fnuan
(Retailer) Wazgfane (Vender) Matnaitn IUSLLﬂswéagaia MIVAUFAIFWAT N1TUI2NIA
BT MTUIHITRUAN LUIIUAN mﬂ‘*ﬁﬁ'mﬁfmmm?mﬁﬂ an fg@%?a (Point of purchase

materials) (Semenik. 2002 : 566) msdma’%mﬁmUﬁagagjﬂuﬂmo laun mslAguas
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ANIAT MILDNFUAT MIIARINAATUAN mﬂﬁmiaﬁfuagu ANFIANIT LN B NI

ﬁwa@mmzmﬁagﬂny

3.3 msémLa'%umsmﬂﬁsgagiwﬂfﬂmmw (Sales of promotion) %%am‘ms:@ju
winnuerIanhsnung (Sales force)dumanszduwiinaumnslildanunmmy
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