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BUYING BEHAVIOR OF FASCINO DRUG STORE'S CONSUMERS
IN BANGKOK METROPOLITAN AREA

AN ABSTRACT
_ BY
PHAIBPROM UDOMRUTTNARNONT
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for the Master of Business Administration. degree in Marketing
at Srinakharinwirot University

May 2006



Phaibprom Udomruttnarnont. (2006). Buying Behavior of Fascino Drug Store’s Consumers
in Bangkok Metropolitan Area. Master's Project, M.B.A. (Marketing). Bangkok :
Graduate School, Srinakharinwirot University. Project Advisor : Asst.Prof.
Dr.Apiruth Tangkrachang.

The purpose of this research was to study buying behavior of Fascino drug store’s
consumers in Bangkok Metropolitan Area. The questionnaires were used for 400 target
samples to collect data which were analyzed by percentage, mean, standard deviation,
independent t-test, one-way analysis of variance, pair differences analyzed by LSD method
and Pearson product moment correlation coefficient; and processed by SPSS for Windows.

The research revealed as follows:

1. The majority of consumers were women, 25-34 years old, single status,
bachelor degree graduated, private company employees, 10001-20,000 baht monthly
income.

2. Overall consumers’ satisfaction towards marketing mix was at satisfied level.
Consumer's satisfaction towards product aspect, quality aspect, price aspect, place aspect,
promotion aspect, people aspect and additional service aspect were at satisfied level.

3. Overall consumers’ opinion on Fascino’s brand equity was at uncertain level.
Consumers’ opinion on perceived quality aspect was at agreed level. Consumers’ opinion
on brand awareness aspect, brand associations aspect and brand loyalty aspect were at
uncertain level.

4. Consumers’' medicine buying frequency at Fascino drug store was at frequent
level. The reason to buy medicine from Fascino drug store was for simple treatment before
seeing the doctor. The product which consumers bought from Fascino drug store the most
was medicines. Average expense at Fascino drug store was 307 baht per time. Buying
frequency at Fascino drug store was 1.58 times a month. Spending at Fascino drug store
was 28.68 percent out of total expense on medicines.

5. Consumers of difference educational levels had different buying behavior of
Fascino drug store’'s consumers in term of buying expense at Fascino drug store per time

and buying frequency at Fascino drug store per month at .05 statistically significant level.



6. Consumers of difference incomes had different buying behavior of Fascino
drug store’s consumers in term of buying expense at Fascino drug store per time, buying
frequency at Fascino drug store per month and percentage of spending at Fascino drug
store out of medicine's total expense at .05 statistically significant level.

7. Overall consumers’ satisfaction towards marketing mix, consumers
satisfaction towards product aspect, promotion aspect and people aspect have a low
positively relationship with buying behavior of Fascino drug store’s consumers in term of
buying expense at Fascino drug store per time at .05 statistically significant levei.

8. Overall consumers’ satisfaction towards marketing mix, consumers
satisfaction towards price aspect and promotion aspect has a low positively relationship with
buying behavior of Fascino drug store’s consumers in term of buying frequency at Fascino
drug store per month at .05 statistically significant level.

9. Consumers satisfaction towards product aspect and quality aspect has a low
negatively relationship with buying behavior of Fascino drug store’s consumers in term of
percentage of spending at Fascino drug store out of medicine’s total expense at .05
statistically significant level.

10. Consumer's satisfaction towards price aspect has a low positively relationship
with buying behavior of Fascino drug store’s consumers in term of percentage of spending
at Fascino drug store out of medicine’s total expense at .05 statistically significant level.

11. Overall consumers’ opinion on Fascino's brand equity, consumers’ cpinion on
perceived quality and brand associations has a low positively relationship with buying
behavior of Fascino drug store's consumers in term of buying frequency at Fascino drug
store per month at .05 statistically significant level.

12. Consumers' opinion on perceived quality has a low negatively relationship with
buying behavior of Fascino drug store’s consumers in termn of percentage of spending at

Fascino drug store out of medicine’s total expense at .05 statistically significant level.
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6. iJa3un19IaIne (Psychological Factors)
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6.2 n13iuj (Perception)
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Marketing Science Institute Ta9UzinAanIgalinm (Keller. 1998) lalkaunany
°uaoqmﬁwnﬁuﬁﬂ’h"uﬂunsjwmm'mé‘uﬁuﬁ uﬂzwqﬁm'smﬁmﬁ'um'\ﬁuﬁ"ma:gnﬁ"u
FasnemymihouazLiEmiwes fivlweanauding sunsnaoseamouszraiils
18 ldamausudounis Fanuiues uandms uaslinwldiSougude

\&3 298 uuIn (2540 : 43) TabinnaminguaInmaaduni(Brand Equity) 1490
msﬁmﬁuﬁwaqu%ﬁ'nﬁm’nmmuL"&amnluawmmaognﬁ'ﬁ‘sqLﬂu;ﬁa (Bovee; and
Others. 1995 :2) ﬂfnmwmm:ﬁmwmmumﬁaﬂmﬁﬂﬁ’mﬂf‘auﬁﬂﬁ’mnﬁqﬂtmﬁa:mn‘lﬁ
nsi'nﬁan‘nﬁnuﬁmwjtﬁmﬁ'umﬂﬁus'h fnalunmssFanuuandsliandudiuaziing
oW AaNnaNnTTNTEIATIERATIN qmmmﬁuﬁ'ﬂaztﬁa"ffudaLﬂagu‘ﬂnmi'umuﬁ'umw
fum ﬁm’mg“ﬁnﬁﬁﬁamﬂ%uﬁ'\azi'nii'umilm"'lm'l?mﬁ'lﬁ‘:u"ld'ﬁwqmﬁ'num:'ﬁ'la.i«g'\ﬁ'umﬂ
Fudan

&7 183Tad (2543 ¢ 93) laldanumany andandua Indugman
nﬁﬂﬁmﬁﬁ%'ui(Percieve Value) lumpananda mshanduwsuassisniianuminodain
‘lumummaqg%a Qmﬂ"uﬂ'ﬂﬁuﬁ’m:a%”nia"ls'ﬂ.ﬂ’%uumem*smiﬁué’aﬂ' (1) v3ENITEINIIN
saldiiomimsamalawmzmsiinandudi (Brand Awareness) uaclinnuindidaas
&uf(Brand Loyalty) (2) v3umaziianmadasmemsdrlumsdassanugiadminouazgan
dan wm:gnfhmwi’a'hﬂunmw:iﬂmmﬂﬁuﬁ'\‘li’mu (3) u‘%é’m:mmmﬁgﬁﬂm'lﬁgo
ingu mm:’z‘mmﬂﬁuﬁ’nﬁQmmwn'n%'uj‘ﬁgan'i"ugjmio (AUTENTWINVNBATIRUG 19
uﬁn%utwﬂ:%amﬂﬁuﬁwa%ﬁoﬂ'nm"ffaﬁa'ld’go santuaTaumassis iU smasnsutiiu
duTa e

slapain qmn”lm‘nﬁuﬁ"uﬂuuam:ﬂumemmmﬂﬁLﬁm\'\nmwﬁﬁ'numz

tam:ﬁ'ﬁmaaﬂﬂﬁuﬁma:tﬂuqmmw‘iu(\/alue Added) Aladn U lundaioe Geamaudrh
IWAeIns LS ad et Tanamzquiamiudilumonguilog ldnsanenimtuGes
aasaniumanlngesuinliluyurasesfusinadundn

Jadvsead mfiuaruiluandud Wumsldwsntumsfosmmemama 2 Usems

= " = al P Qs o » .
1. -7:&n’n‘qnnﬁ}nﬁummmﬂuuﬂn‘smummnummflnﬂﬂaum (Recognize that
All Types of Marketing Activities Have an Effect on Brand Knowledge)
o o o [ - oW =] o .
2. nIdagwuy aa'lum’mgm HINUGIIRRAIRNZUNANIZNUNVLDAYNY (Change in

Brand Knowledge will impact Traditional Measure Such as Sales)



30

29R1U72N0UDDINMANGTIEUA (Brand Equity)
Pnauddyrasmashaniuilusonguilan unsqusuifvssnniudminld
mifnsnAmivaniudinizaiuwsslWanumdglnaisarvefuiing FouwrAauaz
uuua"maaqmﬁi'\mﬁuﬁwao Aker,D.A. (1991) ugaaaanwdiznay 3 Iﬂua‘ﬁmuiﬂqm@h
anansmiiassiliznay 5 athadaonu fa
1. m'sﬁn‘ﬁamwﬁuﬁ'\ (Brand Name Awareness)
anﬂwﬁgn'}'uj (Perceived Quality)
AMUTUAUTHaATIEWA (Brand Associations)
AuANGdaaTENAT (Brand Loyalty)

o & N

= as A = L o -
Funiwilsziman 9 209aTEUAA (Other Proprietary Brand Assets)

1. n‘ﬁ%"{.fn'ﬂami"lauﬁ’l (Brand Name Awareness)

mﬁ%n'naaummuamﬂs-nauwuwaanmmﬂﬂaum uaz am*uﬂuamwmun
s lRiAewgdnssumsde wrezmifanaumle geunsadanaglulaguilnalaluy st
ﬁ'memaumﬂs:mﬂuuqagnuauuam’:’m‘naumuuumwuumaglu'lwaoguﬂnmm
- 4 a v o O oa a & A w ' a woadn e dwa d a e
annwauazizeiiold ﬂoumagmaanfnamalﬁmnmmﬂaumn'luLﬁungfanmmﬂaum
Inpartroaanisutidunisdrunmanzdgansoiasfudinouszanduaized
@'ﬂsznaummzmmmai’ﬂqgaﬁuﬁulﬁ'ﬁuNﬁmﬁ'wﬁ HugmaaTI§ud(Brand Equity) uaz

URFYEINTIEUM (Brand Value)

2. amamiigniug (Perceived Quality)
o w W a4 e v s o wea a
ammwiigniny  naneds anuiFnvasfuilnafiiuifagmnulossin wie
ﬂmmwnmuam'maummwamamummﬂmﬂwuo TavazfimadisdoTaguszasdes
m‘s'lm'mv\'saﬂmﬁwmaoaumuu«] am'\ujumnﬂs-nauammuwammmmwaum
mﬂ-tﬂuammluuu-ﬂnﬂ'lmmmummm LANEIAIIUNITE R UM 32T IR
nﬂnﬂumwuam*mammuu@'m
3. ANUFURNINUAITIRNAA (Brand Association)
o o, d - b W G
ANFIRUETUATIAUA wupds anuduiuidadaulsaanduddntiunana
o v a , A X a8 @ a A A aaa o . oW ow &

nudwefuilng iuLilosdofus InofasiinfsaulssdlaRiRon 1dudu asuua
av,mawmu‘mu'lwnm[nﬂa'lm'snmm‘nnmnumﬁav,maanmmnmmmqm Al
aumum'\mmnmamnﬂu.mnumnﬂmnuﬂnﬂummna'lum‘s«naaum Tagnsaanaund

WFauanlwnuamiua
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4. anuAnfaanI1@waAi (Brand Loyalty)

4 3
Lo B

aufnddaanaus ufefiugnidianuiaduiinuilnaiidaandudiiaia

[

o

Hussfdsznauvasnmataduan(Brand Equity)hfinnuddunnizazazrauliiiudn

-

W o A Ay L% li [ z L [ B J 3 L T -y A‘
Quﬂnn’-}:tﬂauu‘lﬂ'l"nauﬂ'muu‘%a'lm'mmmtﬂumﬁﬂi:namannm'lm Juilnafianida

dndafiudsasonlifudsdnammunmimiaanasasaiud
FunindUsziandu 9 UBIATIRUAN (Other Proprietary Brand Assets)
AuNIWEUaInTI AU 1I% EnBUas (nTaanuenIf wieanuduNuites
yImsswing tuau %’ﬂi’:tﬂuaoﬁﬂs:nauazi'lmﬁwaoquhmw‘ﬁuﬁﬁ asanfamsnit
luduniwdfiion Faeztonilasandudainguisle

Perceived Quality
Name Awareness \ ‘ / Brand Associations
Brand Loyalty —_— Brand Equity -— Other Proprietary
Name Brand Assets
Symbol
i N
Provides Value to Customer Provides Value to Firm By
By Enhancing Customer’s: Enhancing:
-Interpretation or processing -Efficiency and effectiveness
of Information of Marketing Programs
-Confidence in the Purchase -Brand Loyalty
Decision -Prices or Margins
-Use Satisfaction ) -Trade Leverage
-Competitive Adventage

mwusznay 6 LEAILULTIRBINUANIBIRUM(Brand Equity) 284 David A. Aaker
o
Yy : Aaker, D.A. (1991).
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- 0 -y » v e I LN -] z A a -
aylansy msrﬁ'mqmmmmum‘lmnﬂmum plulaguilnanu e aIvinlw
LI - - | At » -] W z r-1| 0 - L2 d » 0‘: 4 - " b o
Aulandinnufiinhudniusianuuandnanindudidugisn innwTanluiaFuandn
a o v a - R v a as '
numwmwwaaguﬂnﬂun:ma;‘{uﬂnﬂ'l@'ﬂ‘nnazl.nﬂmwﬁowa'laua:m'mnnﬁﬂam’l
a (7 [V = o o A [ L3 . ach =) ] O s L3
aumle aoiumIfnsnRvinudysnsalan Fascino atldfinmtsguarnssdyinmalan
" o woa P A [T o G G s . v
Fascino ifiatilulanesguilna Emadouf fuf eadrayansoiay Fascino laadels
& = - =3 A ke Qe 5 N ' - I3 wt o
wanani nsfansaMudaiuiufudysneaian Fascno groalinsutianuians

wissswasduilnalumsliaudnniudydneoion Fascino

dmilszaan19n13aaia (Marketing mix / 4 Ps)
dinlizaunnansaana (Marketing Mix) Wunui najmjaom‘%‘aaﬁammmw’ﬁaqsﬁa

1 haiulunisnanagnd Lﬁalﬁ'm‘sq‘i'ﬂqﬂs:mﬁmam‘mm@\ fn A1TABLEUDININY
e'faamsmaa@'n‘%’[nﬂm%aaﬁammmm 4 Uszn13 Ysznauan waaAms (Product) 3107
(Price) NM39@3 WY (Place or Distribution) LAENNIEIEINNITANIA (Promotion) Fa3un
& 5 91 4P's (Kotler. 1997 : 92)

qifyan lrogy (2543 : 7) naoh dudszrmemisena manoi safiutseinle
4 61 A0 NAAATAT 1A @Al uaTnITRRESINTAAR ﬁgnﬁ'nn’ummmﬂqmnauﬁu'lﬁ”lﬁ
Fagawmaimanziuanudasmsuazanuenlduasausd udadseanlliuyusdlditoudi
AT BINSUALAMNLN 1IN § AUITNADURRAITIUAMUFBINIAINET

aqaz‘f TIGHANG (2543 : 19) ndgmdssruntemIaanalsznouans P4 @afe
Product Price Place uat Promotion 'lumummaag‘l"mmﬂésaaﬁamammmﬂﬁg"mw'l'ﬁfﬁa
an%wasiag"ﬁ'a u@iﬁ'mao'lumumé'%aLﬂémaﬁamemma'ml.wia:"gu‘ld'%'umsaanuuﬂﬁ'ﬁo
vavnmuszlomiurignen

Tus, gaﬁu uasfia (Bovee; Houston; & Thill. 1955 : 17) na1331 dwdszaunig
nmiamalsznaudis wiadms e MITadIMINY UeTNIFAFTUNIANG Fadungualy
MIMAUANALNTMINIANIS

aantsas uasansusaIed (Kotler; & Armstrong. 1996 : 6) N&1T1 @MU IZEUN
mMIaata fa najwuaqm‘s'aeﬁamammmwﬁmmsnﬁ'mu:i';uﬁu'lﬁ‘nﬁﬂua'lummmﬂ'mmu

LAY, uasuazunauatiios (Lamp; Hair; & McDanial. 2000 : 44) na12in d@wdlszaw
MINTANIA WUBHI MITHAUNFIUTDINTTRANUUUNAYNTIU HRAAWN 3197 NI
S uazmssnaiumIaae edsuanuRawelvaingagaliunemaihmang

wasladouasame (Berkowitz; and others. 2000 : 13) nanrindivdazauny
msaanalisnausiy 4Ps Lﬂﬂﬁﬂ%’ﬂﬁg}'ﬁ'ﬂmmm@mmsnmuqu‘lﬁ dsznauaiunaniiy
Aoty naeswet e MItasiming wezmssansiunsana Seesaunsaldlumsudly

tlywimanisaaiale
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mnmwv\mumaaﬁmﬂs:anmomwmma;ﬂ'l@'f'h dIuyIzFUNINIANG
wunoie 3asfianianiiaaa dulsznaualy qmé’numzn'ﬁmﬁmﬁ 3191 NTIATINUNY
LASNITEILEINNNTARIG %aﬁnaeiagu"ﬂnﬂmmmmau auadnuRanelaunguilng
whwany'le
Tumaiaue @ ulIzruMIaanananil 11'nmmmm’mﬂuﬁaoﬁmwitﬁmﬁ"u
wq@inﬁun:u‘ﬂnﬂ'l.ufhun’ﬁé‘f@lﬁu'lmﬁmﬁu 4Ps aanwilsznay 5 uraddulIERUNIAANA
CRERY aﬁ’muﬂnaqnfmmmﬂﬁmmmﬂauaumm'mﬁma'lwm;ju%‘[nﬂ'lﬁﬁaﬁ'
1. naqﬂﬁ'ﬁ'mﬂﬁﬁﬁmﬁ‘ (Product strategy)
nEaAmt winnfe Safhlauatunisasaiitananuanls (Atention) Ay
aun'ler (Acquisition) M3l (using) w38 nmsu3lna (Consumption) ATINNTORALFNDIAINY
Fa9ns wiaanuiniiu nigeduleludnsuzvandaimeiuazmninifacldiusnina
innwqans:mQ’u‘i'[nn’hﬁmwd’aemwﬁﬂﬁmsﬁﬁﬁqmam]‘aa:'lsﬁ'ﬂa (Stanton; &nd Futrell.
1987 : 650)
| TumnuEkdIRl s aumsaa G ududsm It muanaanmel lapdainmel
’i’ngné’ﬂ:ﬁmsmﬁaﬁﬁmﬁua 3 1523 Ao
1. gﬂﬁnvmua:qmauﬁmaanﬁﬂﬁmﬁ
2. dmrzrunimsussgunIw
3. m’mLv\m:au‘um‘nm{rﬂuﬁaj'smﬂannmm‘rfqmﬁwaanﬁﬂﬁmﬁfu
msﬁmuﬂnaqnﬁd’wuwﬁmﬁmﬁﬁaowmmuﬁ’nﬁoﬁoﬂaﬁ‘uda"lﬂff
1. EMULANEISTEINTAN I Uaz (¥3B) MNULANGNNIINITUIITH
2. Rasanasnlsznay (Qouautia) YaINAAA N (Product component) 11w
Uszlamifiugiu JUiedneoe qunIn MIDTIRII anfui
3. AR UAGIUNUINEAA TN (Product  Positioning)tlluntsaanuyy
uﬁmﬁmﬁmaau‘%ﬁ'mﬁau.amchu.miaﬁurﬂnsi'mua:ﬁqmfh'lu'ﬁw‘lwaoﬁnﬁ'mﬂwmu
4. MINAWINEANTUW (Product development) Wanaadmaiaanpuclnsinas
ﬂ%’uﬂ;ﬂn’ﬁﬁu (New and improve) Sadasirilafisnruaunsolunisasuauasvesgndilda
Betu
5. naqnftﬁmﬁ'vﬁwﬁi:ﬁwﬁﬂﬁmfﬁ (Product  mix) UBEAOHIAA TN
(Product Line)
wnnsameIninimuanagnFHAaA ML 9 Tonsnonufifiuadasiv
niaAmsuazniuduiiisdesiuwgintsuguilng fievait
1. 2wa U ansme u.a:qmauﬁﬁa:‘hﬁnﬁ'uﬁﬂﬁwﬁmiﬁ

2. Nﬁ@]ﬁtl&‘ﬁ?]ﬁﬂ‘i‘ii}ﬁﬂﬁﬂﬂﬂ’lﬂ‘i
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Qe o C‘ a Bt L -
3. anﬁm:m‘smm'ma'mrymaqguﬂnﬂ dnazls
L7l ¥ Y a A Qe L "]
4. myleFulsenunszldsunsunisiiuinmseslsianasda v
Qe = A v l:‘ A:‘ . -]
5. SNHMSTINANAY §andsznauniioides deazls
2. NR qnﬁ"ﬁ'ﬁuﬁm {Price Strategy)
=] AI- A 3 o s Gx. ‘J o A -] » =
701 BuIBnd amqﬂﬂamumﬂmmn'lﬂm -nal.l.ammgaﬂ'ﬂ.ugﬂwuﬂ'n
- o a a o d ds &5 v
(Stanton; & Futrell. 1987 : 650) W388199zWaneily UGN Usz/vIe gypunsuiuaasls
| w o a o 8 o - o - o [ o ar o e «
wialwldundinaa A mauazuinms snnsaaadasaainladmnandiouiioununianum
wiauims
r-y-| z . - F-vy- | 0‘: LY Qe
MIRENITNIIRITIAN (Selecting a price method) ATNIRITIANGILAUNTINING
ot dd a ar ad £ [ v o o L -

Am oI FluAflasi N TIaUsiAnITRIAITIANIN 3 MANLNGANAILNK AaNT1SAITIATIBIRDN
adt oa o4 A e - ot o e wva & =
33ledininionenediuiuendten 9 anlifdviliRsanlumsainmiae

1. @WNW (Cost) 1 funaeimudnlumsimua e imiiedtnmsasnaleg
196iunu (Cost oriented pricing)

2. ﬂm’uaosjuﬂoﬁ'uua:ﬂﬂ‘imﬂUﬁuﬁ"\munu (Competitor's prices and the

. . o o ad & o » G " . . s
price of substitutes) MlmAaiTmIaanmle BRIYINIUTITY (Competition oriented pricing)
o Aa e ar - a oo s % v o

3. n'sz:Luuanvm:mﬂmanﬂnﬁmmaanaﬂnmsn'naagnm‘lmllmwmumm

MIAMLATIAY (Customers’ assessment of unique product features) ¥ lWiAGITMIAITIAN
v da . . .
1a BINNANTY (Demand oriented pricing)

n‘.: Jd [ ld 8 -3 ")

1 3 UsznsiiSenia Tuwas 3Cs tRan1IaITan (A323704 LE@3a. 2541 : 346-
385)

STRMEANLANA NV DIRAAATAN LATANUFINITOIRNITADLFUAIAIN
ar L - o “w o ] = A ] ﬂ‘ ] L L »
ﬂmm'smaogu{[nﬂ lifiayadn (Value) Tuaaaud gam‘namau‘lnﬁnme‘faomnmﬁ
- =4 = z ™ o 'y L) A‘ = A » -
duNu (Cost) niaTan (Price) TBIFUA Y ;dm'[nﬂmm‘s@mauhmanﬂamagammmnu

] = B o A=l A o s » c‘ A g O - LT Y =l
aaauds lapsmonufiipdaanuan ua:ti’lumunmmmaananmnsmguﬂnﬂ Y
LY ;

Al

Ao~

L L [ Qo L 8 []
1. fuslnafimsiuimen (Awareness) Imanzauivaudmue ti1915 (How?)

2. Milnafintamnuuandrusznitiudiing 9 sl
ds &= | - g ' a w N
3. Wwamiaanaindudu ifenszgumideszninmauuzihiudiing
wazmasaETEMIEa IR mwrinle
' A9 war o A '
4. wwedmuan HATugTaduaarile



3. naqnﬁ’ﬁ'ﬁumﬁmﬁmﬁm (Place or Distribution strategy)
PP . wo d .
nmsiadmiing wanafis mudanuazmlididorTgnmansasie Ustnauedie
“n o ' o o ws - ") s B -~
AuNaTd uIsnaudsuszuiiniiuinmEusninenzsudugndnilminy lauais
L A [ =
avsouszlpmismwnat g0l aanilwidnuad (Stanton; & Futrell. 1987 : 650) wiaa1e
= -~ 1 A A 9 d A - = Qe £ M . (3 O
wunislassaugaimefielfifiawnfsutondadneindauinisnnasdmsldiaana
(Boone; & Kurtz. 1987 : 65)
daInanIIaiminpdusuilng (Channel of consumer goods distribution)
-] L7 dn - - d e v o Qr S B B
winsBadumafiauduilna (Consumer goods) tadautheanguaa usguﬂnﬂﬂmgﬂmu
(Ultimate consumer) U38mimwannnidanlitasmenisdadmminslasassldlgtasmadan
Qe - - - = et - @ A’ F-3 3’ =) o
Tapandeaunaty fususlnaiinisdadsainnilin 1 fudazainta 2 fuaiands 3 fum
3’ -3 L » A‘ [ e L3 3 - L F‘ ™ = 7]
1912990 4 Fudliuaada daamamidadimiioiudifildussaind 7 nakan aspl
dsenay ©  uaaslasiaanasimInsaurastaanIInsTas s rasanduilane lanid

=4 Qe J
TURZLDUANIW
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Andn Auilnn
Anda AAnldn Au3Tnn
Anaa o Afds | Aman o Auilan
Andn ) At Afdadass N 4inlan . duiTan
fnda . AAnidn . fu3lan
Anan N Aumu , Annldn . AusTng
Andn A Aifet . Anmlan AusTnn

A 4

MuLsEnay 7 uaailassaonaziimnsduisinemssaiminsiuduilan (Channel of

consumer good distribution)
ﬂl -r-3 r = [} L
fan : & a35ee. (2541). mmm‘lm?mmﬂgﬂlmf. YW1 400.

l =3 L I-J » o e =) A P e
FIUUTENOUYAININITUURSADILUNITIAR AN IINAAN msﬁmmsng ne Els‘ﬂ.‘ﬂ N

L7 o . | :l s A L - o r-Y Qe B A J oW
gnein m‘swﬁ'mmmzommnuna’ln‘lumimaaumuaumua:usnw‘lﬂmgu*ﬂnﬂ a99zeal

o = ° s [ A o w o ' vae A o
firrsmd s imsiianandasmriiens nsaainlalunsiadiimiioesiaiudninasn

a v oa ® A a- @ o y = ' od A w o a
wq@lrﬁ?u“ﬂQQEU{[nﬂI@Uﬂqﬂ"NﬂLnﬂ')ﬂun'\ﬁﬁ]ﬂ‘ﬂ'\“u’lﬂLLR:Lﬂuﬁ?“ﬂlnﬂ']“ﬂadnqu@nsiu

v a o g
:Juﬂm ik

[ L7 a o 2 2 a = a d
1. anwoelasiaenmsdaiminaianssndanarlstsnasiltlwmsiauese
“~ A 1 -3 °“
2. msngausilnu (Where ?2) indmananniamiiesla (How many ?)
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3. azkdumerlaie Tugsfwddan (what ?)

4, ﬂ'nui‘nLﬂumaon‘%ﬁ'nﬁa:ﬁﬁm-smuquﬁ‘anﬁmha 9 MINIVANTININTI
Fwireduatingls (How ?)

5. nwanpol ustAnmassashminddndaclnfefialsaeiinan what 2)

4. nagNEn1IANFINNTIIAAIN (Promotion strategy)

MIFNFIANIINAG N msﬁ@wiaﬁamnﬁ'mﬁuﬁaga‘s:m’n;}mu nar
fdaianiriaund (Attitude) uazwnAniTunsde (Buying Behavior) (Stanton; & Futrell
1987 : 650)

f3277m 1ES5ad uazame (2541 ¢ 455) FIwUITEUNITHILAIUNIIANA
(Promotion  mix) W3NBHY paflsznauTInasImsldaunmsaludasrainisasiaiy
nsaatedliznaudls mslawan mizslasldwitnau msdaadumsme niaaa
NHAT MITNILEEN U ENARS

FIun waliuade (2539 : 2) nandn msdETuMIame aansaadsfaansllal
gnﬁ"ngmwi'mﬁaua‘h’lﬁ'nﬂu'hﬂnﬁmﬁm‘ﬁmamuﬁwmﬂag wanigranlinaninansy
e Tmahinauisoasuanasnnudasninfalitldsuaunalale niafe nis
am@iaﬁamnﬁa"ﬁ'nmuqﬂﬂagulﬁ'uau%’uﬁaﬁmﬁu wwIANHa WIaEIEN g ilmaus wis
rmdsEumIameds RanTunidadadesila 4 alnfauthudum 183 wazanudae
mwﬁaamamr&wamu'lﬂﬁuj'u‘ﬂnﬂ Lﬂuﬂﬂuwmmuﬁa:ﬁna@iamwj NAUNG WAL
wqﬁn'ﬁwm:&'u‘ﬂnmﬁafnmu'lﬁ'uau%’uumﬁm‘lu“auﬁm‘%au%miﬁgu

MU T RNNINIAaTR (Promotion  Mix) Yiznauaan 4 in3asila fa 1 M3
Tason 2 MysaESumsung 3 nsUszmaunns uasnlwans 4 msnolasldwinaunne
?mqﬂs:aacT"naamiﬁmiaﬁamﬂﬁ[ago'hua:l.ﬁauﬂ'numaﬁ'l gnﬁ'mi]’mmmﬁmﬁun%gﬂ
uszmMssnaSumIaaall 5 nagns TagdouiiAmtasiumisasSunmsasaiudud
Wedaaiuwganssuguilng fievait

1. nagnimilusan (Advertising Strategy) Viu éa'[mum‘l@lﬁ'nanﬁqm

2. nagnfn1Inua Tavldwiunauwne (Personal  selling  strategy) 1734

amd s o d oo a
ﬂmﬁuumﬂﬁ"lﬂryﬂwuﬂd'm‘ll’mﬂ‘ﬁ&l

b ]
3. naqnfmm‘am‘%nmsmu (Sales -promotion strategy) 3% UsziAnnii
. o o =
gaddunefizeuniaa
4. naqnfmﬂ'ﬁ'ﬂii'nLm:msﬂ's:'mé'uﬁ'uf (Publicity and public relations
| o @ o &
strategy) 114 Folaneslslumslszmigunus
5. NAYNENIAAIANWATY (Direct marketing strategy) % adoleiinadanis

o X,
‘7] ﬁ%l'il‘ﬁﬂ HIUNITARTIANHIATI



anlszaunIanIsRatn (Marketing Mix)

/

HARAUN

(Product)

o AufIiFon (product variety)
o uAMAUN (Quality)

® ANYWT (Feature)

* NITBDAIV (Design)

. mﬁmﬁ (Brand name)

® NTUTIYHUND (Packaging)
® YU (Size)

® Y37 (Service)

M

{Price)

o 51mFuMluswms (List Price)
® IUBRA (Discounts)
o dauvonIi (Anowances)
® F2UTNAMITITTEAY
(Payment Period)

-
e szuzons I duige

amanimng

{Target Market)

.

MIsas I

(Product}

® %9IN1 (Channels)

* ATTUATOUNGY (Coverage)

® NISADNAUNDI (Assortment)
. 42

* NNane (Location)

o AUAINUNDD (Inventory)

& f5VUT (Transportation)

N ANATUMTADIN

(Promotion)

® 713 T3BU1 {Advertising)

o msvwiasldminimane
(Personal Selling) N30
M3 Fmitsaue
(Sales Force)

* MIFAATUNITVIY (Sales
Promotion)

o - o
o M13UTETITUNUT (Public)

MWUIENaY 8 URAITIHALLBNaTa I TzaUNIINTIARIA (Marketing Mix)
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Wwa N wWnw  uwmYsETINg
P N fﬁ'm'mnajuéh aeing
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334 gohaanauRuiatndntanNosau (Pearson  Product Moment
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