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SATISFACTION WITH SECRETARIAL COURSE MANGEMENT OF
HIGHER VOCATIONAL EDUCATION CERTIFICATE STUDENTS
AT RATCHABURI TECHNICAL COLLEGE

AN ABSTRACT
BY
MRS. NARUMARN NAYASUTHONKUL

Presented in pariial fulfilment of the reguirements
for the Master of Education degree in Business Education
at Srinakharinwirot University

September 2002



Narumarn Nayasuthonkul (2002) Satisfaction With Secretarial Course Mangement of Higher
Vocational Education Certificate Students At Ratchaburi Technical college Master Project,
M.Ed. (Business Education) Bangkok : Graduate School, Srinakharinwivot University

Advisor .  Assoc. Prof. chusri Wongrattana,

The purposes of this research were to study the satisfaction with secretarial course
management of higher vocational education certificate students at Ratchaburi Technical College in
five aspects : curriculum, teachers, teaching methodology, teaching-learning activities, leaming
environment and assessment and evaluation, and to compare the students satisfaction with
secretarial course management classified according to students’ former knowledge, students grade
point average and parents’ occupations. Problems and suggestions were also included,

The samples used were 108 first and second year secretarial students studying in higher
vocational education certificate at Ratchaburi Technical College. The instruments and statistics used
were percentage, mean, standard deviation , t-test and one-way analysis of variance. Paired test of
Scheffe’ was used in case significant difference was found.

The results were:

1. Higher vocational education students were satisfied with secretarial course management in
the aspects of curriculum, teachers, teaching methodologies and activities, learning environment and
assessment and evaluation in general at high level.

2. Students finishing Mathayom 6 (senior high school) were satisfied with the course
management in general more than those finishing vocational education certificate. And for the
aspects of curriculum, learning environment and assessment and evaluation it was significantly
different at the level of .01

3. Students with G.P.A. of 2.50 - 3.00 were salisfied with the course management in general
more than those with G.P.A. lower than 2.50, which was significantly different at the level of .01 .
For the aspects of curriculum the students with G.P.A. of 3.00 up were satisfied more than those
with G.P.A. lower than 2.50, which was significantly different at the level of .05 . For learning
environment, the students with G.P.A, of 2.50 - 3.00 were satisfied more than those with G.P.A.
lower than 2.50, which was significantly different at the level of .01 .

4. The students whose parents had different occupations were satisfied with the course

management in general and in a specific aspect without significant difference.
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