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RELATIONSHIP BETWEEN BRAND IMAGE PERCEPTION, MOTIVATIONAL FACTORS
ANDS THE PURCHASING BEHAVIOR OF “COACH” LEATHERWARE PRODUCTS AMONG
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Suthita Tubsuwan (2017). Relationship between Brand Image Perception, Motivational Factors and
the Purchasing Behavior of Coach Leatherwear Products among Male Consumers in
Bangkok. Master’s project, M.B.A. (Management). Graduate School: Srinakarinwirot

University. Project Advisor: Dr. Tanapoom Ativetin.

This research was aimed at studying the relationship between brand image perceptions,
motivational factors and purchasing behavior of Coach leatherwear products among male consumers
in Bangkok. The samples consisted of four hundred male consumers. Questionnaires were used for
data collection and the statistics consisted of percentage, mean, standard deviation, independent t-test,
One-way ANOVA and Pearson product-moment correlation coefficient.

The results of hypothesis test, at a level of 0.05 statistical significance, demonstrated the
following: 1. The respondents were aged between thirty to thirty nine years of age and had lower
purchasing behaviors in terms of purchasing volume than respondents over forty years of age.
2. The married respondents had lower purchasing behaviors in terms of expenses, purchasing volume
and buying frequency than single respondents. 3. The respondents employed as freelance employees
had lower purchasing behaviors in terms of buying frequency than the respondents who were
students, worked as private company employees and state enterprise officers. 4. The respondents with
a monthly average income of over 60,000 baht had lower purchasing behaviors in terms of quantity
and buying frequency and the respondents had a monthly average income of 30,000 to 60,000 baht.
5. The brand image perception factors were positively correlated with purchasing behaviors in terms
of purchasing expenses, purchasing volume and the frequency of visits to the shop. 6. The motivation
factors were positively correlated with purchasing behaviors in terms of purchasing expenses,

purchasing volume and the frequency of visits to the shop.
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