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Siamsarn Bua-ngam. (2004). Student Attitude and Trend of Behavior towards Tutoring Center in
Visutkasat Area. Master Project, M.B.A. (Marketing). Bangkok : Graduate School,

Srinakharinwirot University. Advisor : Varintara Sirisuthikul.

This research was to study the characteristic of demographic information, attitude, and
trend of behavior. In terms of the characteristic of demographic information, it affected the trend of
behavior and attitude that also resulted in the trend of behavior of secondary schoo!l students who
studied at tutoring centers in Visutkasat area. A sample of 403 secondary students who studied at
tutoring centers at Visutkasat area in 2003 was used. The questionnaire was an instrument in
collecting data, and the statistical vaiues in analyzing of data were Percentage, Mean, Standard
Deviation and Analysis of variance (ANOVA) by using Least Significant Difference (LSD), Analysis of
Pearson’s statistical correlation, and analysis of SPSS program (Statistical Package for Social

Science) for windows. The results were as follows :

1. Most students were 18-years-old and up, female and studied in Mattayom six. They
studied in the science plan more than the art scheme. They got their average grades between 3.01
-~ 4.00. Moreover, they studied in the Chemistry Tutoring Center of Archan “Uoo”. Most of them
studied English because of the convenient location, with the course duration longer than 12 months.
The proximity from student’s houses to the tutoring center was no further than & km. and the

proximity from student’s school to the tutoring center was no further than 5 km.

2. Their attitude towards the tutoring center in Visutkasat area was excelient in teachers and
school's overall reputation. Students gave their personal views regarding subjects, location, tuition fee,

and public relations in the rate of good.

3. Trend of behavior towards the tutoring center in Visutkasat area : students had tended to

study in the tutoring center in the future in the rate of good and they had tended to tell other people about

the tutoring center in the rate of excellent.

4. The study of differences between demographic information towards the trend of behavior in

studying at the tutoring center in Visutkasat area found that :

4.1 Students with difference in sex had tended to tell other people about the tutoring center
differently at the significant level of .05.

4.2 Students with difference in age had tended to study in the tutoring center differently at

the significant level of .01.

4.3 Students with difference in education had tended to tell other people about the tutoring
center differently at the significant level of .01.

4.4 Students with difference in studying plans had tended to no difference in the trend of

studying in tutoring center in the future and telling other pecple about the tutoring center.



4.5 Students with difference in average grades had tended to no difference in the trend of

studying in tutoring center in the future and telling other people about the tutoring center.

4.6 Students with difference in inspiration had tended to no difference in the trend of studying

in tutoring center in the future and telling other people about the tutoring center.

4.7 Students with difference in length of studying had tended to study in the tutoring center
differently at the significant level of.01.

5. The study of relation between attitudes towards the tutoring center and the trend of behavior

in studying at the tutoring center in Visutkasat area was found that :

5.1 Attitudes towards the tutoring center in terms of students’ personal view, teachers and
school’'s overall reputation, subjects, location, tuition fee, and public relations had related to the trend of
studying behavior at the tutoring center in Visutkasat area and others in the future significantly at the level
of .01.

5.2 Aftitudes towards the tutoring center in terms of students’ personal view, teachers and
school's overall reputation, subjects, location, tuition fee, and public relations had related to tell other

people about the tutoring center significantly at the levet of .01.
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