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Aungkana Takkarnpanich (2006) Factor Affecting Buying behavior of Cat food towards
Customers in Bangkok metropoitan area Master's Project, M B A (Marketing)
Bangkok  Graduate School, Snnakhannwirot University Project Advisor
Assoc Prof Supada Sinkudta

The purpose of this research 1s to study Factor Affecting Buying behavior of
Cat food towards Customers in Bangkok metropolitan area The queshonnare s
constructed and used as a tool to collect data to the 400 samples group of 15 years old
up have an own 1 cat 1s compnsed of personal data, cat feeding behavior and cat
feeding motivaton factor Consider relevant factor consist atbhtude factor towards
product and other and buying behawvior of the completed cat food The statstc analysis
n term of Percentage, Mean, Standard Dewiation, Independent t-test, One-Way ANOVA,
LSD (Least Significant Difference) and Pearson's Product Moment Correlation

Coeffictent
As the research result, it 1s found that

1 The majonty of sample group are female, 26-35 years old, have a
bachelor's degree, mantal status 1s single, occupaton are student and thew monthly
income are not exceeding 10,000 Baht The majonty of sample group have an own cat
m the range 1-3 years to domesticate with a playmate As they feed an own cat with the
completed cat food more than cooked food The completed cat food have more vanous
taste, long penod to preserve and comfortable to use The reputation of brand has an
mfluence of the consumer's decision buying behavior n healthy cat and completely

nutntion as comparative with cooked food

2 The sample group has a good overall atitude towards product and place

But the pnce and promotion has a moderate level of customer's opinion

3 The sample group has a frequency buying with the completed cat food at
least 1 tme/month, much 15 times/month And, the buying expense, at least 50
baht/month, much 5,001 baht/month Most of the sample group who buys the completed
cat food brand 1s Whiskas with only drned cat food and they buy 500 grams box On the
other hand, wet cat food, they buy in the range of 85-175 grams small can Moreover,
the quantity of buying the completed cat food of them consider to the cat's size and buy

it n supermarket Maybe, they change the brand of product because they want to try



4 Different gender has different affecting buying behawvior In a frequency
buying and in a buying expense of the completed cat food at the statishcal significant
leve! of 001 and 0 05

5 Different ages and educatonal levels has not different affecting buying
behawvior \n a frequency buying of the completed cat food but has different in a buying
expense of the completed cat food at the statishcal significant level of 0 05

6 Different mantal status, monthly income and cat feeding motivation factor
has different affecting buying behawvior in a frequency buying of the completed cat food
at the statishcal significant level of 0 01 but has not different affecbng buying behawior in

buying expense of the completed cat food

7 Different occupation and cat feeding behawvior has different affecting buying
behawvior in a frequency buying and tn a buying expense of the completed cat food at
the statistcal significant level of 0 01

8 Overall attitude factor towards product on feeding cat with the complated
cat food benefit, product vancus, product quahty, packaging style, brand rule and baing
get expected product aspect significantly correlated to affecting buying behavior in a
frequency buymng of the completed cat food at the statistcal significant level of 0 01

The correlations are low level in the opposite direction

9 Overalt atttude factor towards product on feeding cat with the completed cat
food bensfit, product vanous, product quahty, packaging styte, brand rule and being get
expected product aspect significantly correlated to affectng buying behavior in a buying
expense of the completed cat food at the statistical significant level of 001 The

correlations are medium level in the opposite direction

10 Overall athtude factor towards other on pnce, place and promotion aspect
significantly correlated to affecing buying behavior in a frequency buying of the
completed cat food at the statisical significant level of 0 01 The correlatons are low
level in the opposite direchon But aspect significantly not correlated behavior i a

buying expense of the compieted cat food
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FBINNA IWAITAINRATIAN (Pricing Constraints)
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Kotler 2003 G6) n"’mumuﬁonsiwaqaeﬁ'm's%otﬁu1ﬁaaﬁufumauﬁﬁﬂﬁ'n§ﬂﬁ'mﬁvﬁa
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HAuA Lo

2 UiztmuaITIuAn (Outlet)

2 1 Fufds (Wholesale store) tui i v udud0Sunwan anedEIn
Ingudunana 1w ulinlns miys %a;&'tiﬂﬂ‘x’?am"mtﬂuam%n
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adsznauNARA® wivoanla 3 dwn

1 @wvannudhls  (Cogntve component) wannfiy  saunilivasluea
avfUsznauauAd 3 Uszn3 %ottﬁmoﬁqﬂannj (Knowledge) N133u3 (Perception) Rz
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Kanuk 1994 657) @mwvasnnuitnladuwémdiznauuin %oﬁﬁamwjua:mﬁujﬁ'lﬁ
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111 NINaavBINAUARE (The Formation of Attitudes)
ATNGAER UasIREH (Crutchfield , & Ballachy 1948) laldauiuil nauad
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Usznaud Tuene 9 5 Tudanniu de

1 n3ldle (Attention)

AT e (Comprehension)

W N
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4 manuely (Retention)
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2 nmIRan@ounuy (Identification) a:tﬁﬂﬁumnmsﬁqﬂﬂauau%’u‘ﬁn‘ﬁwmaa
yansdwnmzdasnaiuwgdnsrusasauliniiauyansludony
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MS, unu  anuulTlIuzninngy
MS, unu  anvudsuumelungs

nydinuaruuandagadinodayniefid Jevinisaesauniu
wansinaLduspe fezdunipdnen 05 wiatzdunnuidaiu 95% lagldgaTauit Least
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2544 333)
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. nE XY -(EX)EY)
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ZX U HATINDBINZUNY X
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> unu HETINAZULUTA X UABzAI8nNiaddas
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(Naen MiloilT 2454 280)
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