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ANTN 25 AanuIueeAlsEnan ANt Alawnt AnfesazaaentuLislrauazanly

wiazasAlsznay
odilssna — o fRuaTaRIANNN  FRUAZIAIAINY
RIS IEY! wisdsauacau
1 1 14.6822 21.2785 21.2785
2 1 4.2013 £.0889 27.3674
3 1 3.9437 5.7155 33.0829
4 1 3.1912 4.6249 37.7078
5 1 2.6028 37721 41.4799
6 i 2.3797 3.4489 44,9288
7 1 2.3316 3.37T9AN 48.3079
8 1 2.1874 3.1701 51.4780
a 1 1.7641 2.5567 54.0347
10 1 1.7036 2.4691 56.5038
11 1 1.55027 2.2466 58.7504
12 1 1.5260 2.2116 60.9619
13 1 1.3954 2.0223 £2.9842
14 1 1.3536 1.9617 64.9459
15 1 1.3184 1.9108 66.8567
16 1 1.2054 1.7469 68.6036
17 1 1.1263 1.6323 70.2358
18 1 1.1044 1.6005 71.83€4
19 1 1.0760 1.5594 73.3958
20 1 1.0256 1.4864 74,8821
21 1 0.9897 1.4344 76.3165
22 1 0.9219 1.3361 77.6526
23 1 0.8948 1.2968 78.9494
24 1 0.8296 1.2023 80.1518
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25 1 0.8137 1.1793 81.3310
26 1 0.7558 1.0954 82.4265
27 1 0.7512 1.0888 83.5152
28 1 0.7104 1.0296 84.5448
29 1 0.6607 0.9575 85.5023
30 1 0.5957 0.8634 86.3657

1 1 0.5831 0.8451 87.2108
32 1 0.5158 0.7475 87.9583
33 1 0.5058 0.7330 88.6913
34 1 0.4816 0.6979 89.3892
35 1 0.4731 0.6857 90.0749
36 1 0.4485 0.6500 90.7249
37 1 0.4140 0.6000 91.3249
38 1 0.4083 0.5918 91.9167
39 1 0.3877 0.5619 92.4/87
40 1 0.3702 0.5365 93.0152
41 1 0.3622 0.5249 93.5400
54 1 0.1654 0.2397 98.1829
55 1 0.1478 0.2142 98.3971
56 1 0.1405 0.2036 08.6007
57 1 0.1247 0.1807 98.7813
58 1 0.1156 0.1676 98.9489
59 1 0.1060 0.1536 99.1025
60 1 0.1033 0.1498 99.2523
61 1 0.0957 0.1388 99.3911
62 1 0.0757 0.1097 99.5007
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63 1 0.0668 0.0969 99.5976
64 1 0.0616 0.0892 99.6868
65 1 0.0555 0.0804 99.7672
66 1 0.0522 0.0757 98.8429
67 1 0.0415 0.0601 99.9031
68 1 0.0364 0.0527 99.9558
69 1 0.0305 0.0442 100.0000
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The purpose of this study was twofold : (1) to analyze characteristics of
successful life assurance agents ; and (2) to determine the comparability of their
characteristics when grouped according to the differences of gender, age, level of
education, marital status, and seilling life assurance experiences.

The subjects of 189 assurance agents were selected from the agents whose
work performance reached the company’s target and received awards. The research
instruments were a personal data questionnaire and a questionnaire of characteristics of
successful life assurance agent consisted of 69 items of five rating scale with reliability
of 0.92

The results of the study were as follows

1. The results of factor analysis by SPSS program for Windows Release 7.5.1
using principal component analysis technique and orthogonal rotation by varimax method
were tour factors : personal development on work life, discretion, persuasive
communication and self-confidence, with 60.96% of cummulative variability. These four
factors consisted of 58 items . forty-six, six, three and three items respectively.

2. No significant differences in agents’ personal development on work life,
discretion, persuasive communication, and seli-confidence were found when grouped
according tc the differences in gender, ages, and marital status.

3. Significant differences in agents’ persuasive communication and personal
development on work life were found when grouped according to level of education and

selling life assurance experiences at .05 level.
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