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Ratchanok Robchangwat. (2015). Factors relating to dietary supplement purchasing
behavior for weight control through social media of consumers in wattana
district, Bangkok. Master’s project, M.B.A. (Pharmacy organization management).
Bangkok: Graduate school, Srinakharinwirot University. Project Advisor: Assistant

Professor Dr. Patcharee Duangchan.

This study aims to explore dietary supplements purchasing behavior for weight
control through social media and to examine factors relating to the behavior by using
variables based on the consumer behavior model. The study sample was 300 consumers in
wattana district, Bangkok who were selected by quota sampling. The data were collected by
questionnaire. The statistical tests include descriptive statistics; frequency, percentage,
means, and standard deviation for characteristics of sample and all variables. Inferential
statistics; chi-square test and Cramer’s V, were used for hypothesis testing.

The results of this study showed that most of the sample were females,
undergraduate, employee and salary 15,000 baths or less. The perceived body image of
most sample was lean. According to the dietary supplement purchasing behavior, most of
the sample did not purchase (70.00%), followed by purchasing through another place
(18.33%) and purchasing through social media (11.67%)respectively. The factors that were

found significantly related to the dietary supplement purchasing behavior for weight control

through social media were: personal factor as regards to age (JC2 16.852, p = 0.032),

education (X2 = 12.809, p = 0.046) and occupation (JC2 = 23.549, p = 0.011); psychological

factor which was attitude towards dietary supplement for weight control (x2 = 16.574, p

0.003) and social factor which was the third reference group (colleagues) (X2 =22411, p
0.033). It was found that the personal factors: gender and salary; social factors: family, the
first and the second reference groups; and marketing stimuli: price and promotion, did not
relate to the dietary supplement purchasing behavior for weight control through social media

at the significant level of 0.05
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ﬁlm: Kotler. (1997). Factors Influencing Consumer’s. p.172
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