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Roykrong Tulananda. (2004). A Study of the Effectiveness of Cabin Attendants'
Speaking Skills Training Frogram Focusing on Simulations.
Master's Project, M.A. (Teaching English as a Foreign Language). Bangkok:

Graduate School, Snnakharinwirot University. Project Advisor : Tuenjai Chalermkit.

The objective of this research was to study the effectiveness of the cabin attendants’
speaking class focusing on increasing numbers of simulations.

The sampies were 29 cabin attendants who had been working for Thai Airways
International Public Company Limited for 1-2 years. They were assigned to take Providing
Descriptions, Instructions and Directions Course, which was held once a month. The samples
were two groups of trainees that were purposively selected; namely, they were assigned to the
researcher to train in June and July 2004. The first group in June consisting of 13 trainees,
which was the control group, was trained through the unadjusted program. And the
expenmental one in July comprised 16 trainees who were trained through the adjusted
program. The experiment lasted 3 days, or 21 instructional hours for each group.

The instruments used in this study were the adjusted lesson plan of Providing
Descriptions, instructions and Directions Course which focused on increasing numbers of
simulations, an English speaking test, as well as trainees’ seif-assessment forms. After the
experiment, the speaking abilities of the control and the experimental groups were compared.
The data were statistically analyzed by mean and T-test for independent samples.

The results of the study were as follows:

1. The English speaking ability of the trainees in the experimental group
employing the adjusted training program focusing on simulations in terms of pronunciation,
fluency, vocabulary, grammar and appropriateness was higher than that of the control group
utiizing the unadjusted training program at the .05 level of significance, However, the abilities
to communicate in English as a whole of both groups were insignificantly different.

2. After the study, the experimental group built higher level of confidence in

communicating in English than the control group.
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ALNgU (Skehan. 1995 : 10-11) 1AARIDINITIATZALAINATNITOAI U N1
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| anguage Round Table) AL
o =.i v 24 24 o ’ ’ . L
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o cil ' r -== G ! i =
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TALaw (Cohen. 1994 : 283-287) TANA19DANNMT WN3IASEALANMNATIHITOAY
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o F 2 . ol . .
LALATLUBAINNATUNTOANURIANIGHUSTTH (Sociocultural Ability Scale)
TEAUN 5 ANT0ABANTIABHIUMNIZAN QNNTANAZNNAIANTRIUETTN
LaAIALIIY vire lidaya ldTmauuaziaswe luynaniunnsal
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FTALN 5 A4I70 WA AINTLLLLIMINZ AN LazAsANINIe A
o o .
AINNABINTG LUNNAIUNNTOE UAZRIAN

" rﬁl 94 ni! -ﬂ;* 9
T2AUN 4 a0 1N AN UL LIMRIC AN uarRBAI NN L6
MUNFBINIT INBUMNANIUNITA] UazAIAN
ar =; . ﬂj 2 3
FTAUN 3 AT ITNAIMIANTULLUNMNIZ AN LRZABAITNUUE LA

i=; 3 . v,
ANUNFAINIT IRUNADIUNIT LazAvAN

zauv 2 Liarnisnlammniusiiuunmnisan karasanuuung ie

= 9 < &
RINVIBRINS INALNNADIUNITIL URTHIAN
seAuf 1 ldaunsaldanmmugUuuuiminean uasdandiuunis l§
= 2 3
muRFaINIslALae
srAUATILUAMNGNTaAlagnsal (Grammatical Ability Scale)
ar a=i 2/ 2/ p o -l 9+ & as L
saun 5 arusalinmmlagnsassnaumanlaannsad wazldAAnils
atnamnnzan luynaniunisod Taabiddetianaimiae
szauv 4 axnsaldnimlagneasmuvantoansnl uas A Anle
AHINUNIZAN LNAUNNADINNITNS InsTdananatsaniasvia lidAny
seoun 3 @ausalin i lsgnessanuudnlaannsad uaslgA AW LA
atiamNNzaN luuaniunisnl nelidatanaianaiuqavsandnAny

G Qs

seoum 2 ldaannsaldneldgnsiasmaunanlaensod uazlsaAnyi e

K |
o = oo o

atiunuzautienni Tnaldetanaiauaisaniandan uazliddny

szoui 1 ldannnsaldnam dgnasemuwaniaannsal uasldamAniila

2/ 1
as <4 O o

AEAUVHIZAN Nauynanunisnl Ineddatianatauairsaaviandacy uazlidatAny
N85 (Weir. 1993 1 43-44) A58 0A IUNITIATEAUANAINITOAIUNITWALND

ANFADANTVIINUA 4 72AL TUANUANNT ATl
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1. AMUWVHNTZRAN (appropriateness)
seaun 0 luatunenlgnuwals
evaun 1 M isanfianazlumunsan

“AUN 2 TEN AR NLUNLINLASADNIUR WA LU Z AN

|-=:I-=j=|. g =5 g

o’ ni 3 b <3 =y
i 3 Mnwattsldine munzaneauynaniunisalvzaide

(¥ =

nawaay b ladagnAny
2. ANANY (vocabulary)
LR 0 NAAWR linnawe udluiTeaiugu
o =: = 0 o s v di 3 d; W 340 o~ el 2+ E
seiuB 1 HAFWITN Aaldunaraaus A AN RN NIATABIN AT
seoud 2 MAndwilaevinldidgndaadlunidnla astinnainizes
=i b O g i A o 9. 1 o Qe
nnaen dAI AN YFaNANANTING UARINITOREBI WAL |G

sziud 3 MAAwlazgnsias munzauiluidnlainausnaan AN

neretulunTdeasniadangas

3. 1A394519 (structure)
seiun 0 ldlaseadsszloatimnausianun endusadu

swiudl 1 Wlassabalanvollfin uarduauen-
sz 2 lasainineialugn Sdeiati
sz 3 Wlassaradssloaldgnisamnzan Haussaninan
4. mseniFeadaiuiidnlasasda (inteligibiiity)
seAuT 0 nrseandneielidladearaiilfidalatinld
LA 1 eend@ustiaunn JENENaTEIN L ﬁmwﬂm%ﬂ"] uaziinlagn
SHUR 2 BORIRESAALNIATS daulnny Suiidalala
3

pani@usgnassnuizadiilundnlalatnann a1aNA UG0S

AENTNANYae
5. AMMNANBILART (fluency)
o .:_I & O v = |
s=AUN 0 vaanauw daasmwa lilalamauvraliys
B l-'zi‘ ' ar ' g ' .d;
TzAUN 1 wgawaLatT aennazinuAaINITawagsazwasaiias iU lnlu
1-
18R
. iy ,-_-:: ' A . o ::1. = o -t:ﬂlI vl
FrAUN 2 WARBUBUTUSITHTNR LUAINENIITTAUNU UANTAN AN

N1sueATEinting unaasedaavizangaiugafanesnsyaluaumi usadamsi timnnzas
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svpudn 3 yaldadnwrabaaiusssnmd [ManFenmunzan wnulud
N19RNLA VTDMEIALTUTIINITNA
5. AMNANAUSUAINEILIBITD9L8UN (relevance and adequacy

of conient)

a ﬂi' 9- 9, =y i -==: i -=v= s o .
sty 0 Timeaudasnm wiaawehlitnaadasiusnllseasd

el 3

vAuyi 1 Tiimeusaan s w?*ﬂrfiqwm'nmmmmmmmﬂﬂmqﬁﬂﬁ'ﬁ-
as 4|=1l3I 9 3 ar ar 4 o 2 rar = g
LT 2 Imevldduiuiiuamlsraed usfalideeing viaaoadideu
sehuh 3 Uimauladunusiuqmlssasivnilsenng
a8l A4 nslfazuuuineeniswe wiivaanitii 2 Anwur Aa nasldazuuuitiv
TTAUAMNAINITALABFIN (Holistic Rating) WAL NIFIHATILUITIUTEAUAMINATHITIRLUNATY
Usznn (Analytic Rating) A3 Fafimadenluntsairantsiieiaslvay ZWUUNNHENITWATAS

- T |

AGeuldatitamnnzan nsdlaasdiaalfaandseansnsivacwwatiussauacuanuign
g di Q- :od el n‘ s a” v . .
AuunedlIziAm Wasannwiinaurauiuy mitdnausuluuangms Providing Descriptions,
Instructions and Directions usiaenay Hamaulunin uazgidaatnisaldinanlunisiiazuuu
3 3 B 2 P
Fnsznswalasandon wivt wasiusssufislu uananiifeannsadanunnses nieusals
o o S ar W 2 ) p 2 i g X = o 24
Azt IVALE TN Tusuanee ki AuaIuisasiunisaanidss n1rlg leaansal nagld
Afwil w3ansianlumsuiArdmd nsRernumngeenaminzan nazArNANRuS sy

-==l -=I -3 3/
NENUAITAUUENT 1WA

£ O d ﬂl - =, O
5. UIABNNAIVBINUUNLINANNA HAZADTUNITTUIIAD
. - e T— L

AMNNsRgATeAnEAuATIND wudridadndalunisundayanisldaniunisaianaas
HINNFINITIHUNUIMANNF  UAZIHBAIRINUNUINANNE LATANIUNITAIAIABINANUARIELIARY
fu AvldAnmuseddaidoateatusie 2 Aanssuyszneuiu fail

o o = v o o .;,-_-; “ i -

AR 5% (2534 : 86-89) Mnn11aAniFes “‘nsilFauvisuaNatNiniunigld

: oy

nESIngERnEYA1sHa-ne iansdeans uazasdlaluiRiusssumenteaeain Gty
TeeuAnsn 7 3 Aldfunisseusoumadiaunumansdiuildfunsasuaudiians” ingx

tszang 60 au WuinGoudusisandnmi 3 InFoutunssnd Saudadtazing 1Hirials
Mlszneudae LAUNTTARUNIENBINGHNNBENITHI-NA Femsiaarsiasldnraaudnamaiie
UNUIMANNE 1 T6 LHUNTRAUINBEN1TH-WARINANDAT WiiAa Keep Talking NTN34INNT 1

TR WLLNARBLIAAMNAINITO UNFLENMNEINQEANEENE-NA 1 9A LATWULUNARAUTAAINN



18

2L ar 9 e ar = ni L o Sr oy = =t
i laludmiuassun1anim 1 an lanaagl e dnFounlafunisaausiamalaunuanuRs

Anuannsniunislinmmsangminmeds-wn uaziiaouidvlaluiniusssunianim winndn

T

I
3 =y iy af

niFounlafuNITasuANNANBA InaliANUANAITUBLNTTIAVAYNNATAN 0.01

_'i--__.____.—.‘._——-—_"———--________‘

Antycyn AAUszam (2544 : 65-66) NNIRLTEI “NITWAEIAITHANNITOAIUNTYA

o

nEaIngwaeninFautulsenily 4 lnaldfanssuuvuimansd” dnguuszaing 34 au iy
ar = ::* as o= -ﬂi = o v g o o =4 F= Qs di =y -='.-II 9s
unFeududsandnsiin 4 InGauuaiaiasaldus Smdadsau? 1easaslanlsznausog
LHUNTTADN LULUNARBUIAANNAINITD IUNITNANINAINGH LUDLTZIHUAUIEY LAaTLLL
AUNANOFANTSH HAATL AD URININAGDI ANHAMNTDIUNTYAN TSN EUBIIN Faun E
NANTTHUNLNNANNAIRNTUat i lRd Atyn9an i annadedae IinGaulivmunnisludiu
ANNFURATOLITIIMABNENNIIY ANNAT LUNITURAYIIMNLITZNALINISRA AHATNTaTY
nsUfjmnanssulsatinegams anunszisraiulunsmnanisy wazanimeiulumueiie
NNNTABNBILANLALUA AL

WWEUWa 29AGTEN (2546 1 41-43) NTASEITD “N1sWEIUIAINANNTD TuAIH-Ye

ar < e 2 a oo a” or R S ==t r—-'

BNy ENansasansiae lianuntzaisteraninAnmssatnlseniAte iR I I nguga
Fuiln 1 annfumalulatisnnnna naiasanauas” Tngulscaing aaldannninils
FuanpsdnAnyd1fInlATNIE ANTIREATIE 21U 7 AN TElATadasznaufos
LULIMARARNNABITINEIBINGE LUV ssiiiuna A u8In150AIRN T Ne-WAN I ENEINg
IWaN1588877 LOUTUNAIREINITAUNUITEUINENANNALRIS3E) UTDUARINSAAUNLA
ar & =l Ur o -Ei o d; :&E ) -
tiunnnisFeuiraaindnsinaaiunisi-wananisdaansluusasdUn i uay ununisaay
Wa-nanedengmvensdeasgelianssuunuMaNuF anunisniaian inud usiv
naagl An A uaINnTn lunsi-walRan sasatrresinAnndndulassnisedlusziun &
ANINAINTONHTUANABUNINARBIRE NIUUBAA YN NADH UATHIRRARNARANITIFEIUR T
ANEEINGHANTUBtiNaldiA AN s DAV

MR LATHANUITBANS MRLITaIAUNIRAUNIHNEIN HNEN1IADANT RAnsTuT
AUATWINBEAITNAUDINEEU N5 IENANITNATURNIUNITUIAINES A9T LANR1INIL 813790

unn s lunsUFunangms Providing Descriptions, Instructions and Directions il

ot/ lutlaqtiu WiiRanssuan unisaidraesndadsn igizeu ladilanaldnimsndannw

q| q

=

Ei p o e DI :3.’ s : =]
ymngrasnuNIsUguRuuazun it uininau InalfudunsueanisFauniseey AReAAL

RnBENRanssuuazfuRanssumaia i unisausuiinaaiula uasABuIANaNITD

Tun1sye WnnnzanfunNIamAT LAaTANIUNNTNIBNAIY LATIUBRINSN MBI AL TNERA ML
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o al

linnn gadpsadannssdssgnauniaudnEasnusilunisifasuuuinezntsatiurediu
ANTHNATNITORNLUN AN UTZLAN (Analytic Rating) FUKIINTTNITURY (BT (Weir. 1993: 43-44)
uae Tataw (Cohen. 1994 : 283-287) saijunisldAsuuuaIugusnusiaza1u Tngaziaas

T A

wingn iusssubaay mafamwmmm% ALNNTDY w%’ﬂuﬁ’ﬂﬁﬁﬂLLuzﬁﬂé"mﬂumﬂﬂmﬁﬁ'ugmﬂ
AU W URFIUNUT IUNNTRAINTUNTEALATHAINITAAIUNITYANTHNBIN (188 141D
'iuluﬁﬁn@‘m Providing Descriptions, Instructions and Directions RN AUUAZADAARBIIL
JalsrasArasnisssiiiv Wilensumaesnisirlsunsunstinineenisyafiviusony
nsnfanaeanld WenBtuieufunatssmstinuuudasslanilunisdundiaiel azinld

IAuuamislunnsanivnisdfuzandngmsuazisnisinaususialyl



o
UM 3

=y o — £y Qs
A6NITANLUUNNGINEG

3
=y o o ot

luntsifaaiudida ldantunsanuiuneusialii
1. MsnualszaInsuasnguAasiig
nsaFaArasiian1glunnside

NITLALTIUTINTDYA

> W N

NISIATIERTBYS

NS AR UANANUSSHINIUASNANAIB LS

vszang Aa wilndusausuy 2a9uiEnnsivlnasiniuuinan 1-2 1 Faae 16
= 74 o’ - ::i 4 o . .
NY5UTZIHUAYTHAINITOATUNIENBNG Y UGIRINILAEINAUSNUANYRT Basic English for
New Cabin Attendants tiuaan 5 Junauinnieu uazlafunisimmualiidniunisausu
ol . ye . 5 . ' , < o ) I
nang@mns Providing Descriptions, Instructions and Directions NLﬂuwﬁnﬁmﬂmﬁm
NANAYRENT Aa WNUFBLTU Midrmnistiulnes Aamualiidnfunisaus
UanNgm3 Providing Descriptions, Instructions and Directions ﬁﬁtﬂuﬁﬁ'ﬂgm?ﬁﬂ%mﬂuﬂ?zﬁﬁ
<3 :: P oar b g ﬁ g =3 - fa o s 9, O
FAURTATY  NGNFBLENIUAITIADATIT UNSADAILLIRNZAY TIRe tATuNauwLna iy
nseinausy Tudassuinaumau Hguitu uas nsngapd W.A. 2547 Taautivaanidy 2 ngu
NENUTN AADLTHNANADUAQUIEY 39U 13 AU AR ITUNGNAILIAN Aa Nau? LETL
N1RUTNANLUNG NANNADS AAALTNAWAAUNTANIAN 371U 16 AN NIMNAINMTUNGUNAAD

< 1 ' v o o’ : I oo
aa ngunldrunisausulagldudnansiiulsesaiulsunsunistnyanuivaniunisalanasa

v b
ar = © oL 1

MIRIUIEEIFUNITDUTINLTENY A duliiviniu 3ufuANMNN AN IA1519TU YR
WUNIUFBUTUY LAZANNITNARDUADUNITNARDINLA NENATUANUAZNFUNARDIN
AINATUFO LHUANANAY BIaBAAABIALNATNIAAINNNTUS I UAHANNITIRAINITALITH

nangdmns Basic English for New Cabin Attendants auilunisgudulsian NANAITLUANUAY

NANNAGDINAMNATNITOU NN AU
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= oS

P £
NSESN9LASRYIAN T lun1sIvE
———/—",.

3
= ar =

-d; = =) - =y g
LATRINAN 1T LUNNTIAE HAad)

1. WHUNITAUTHNURNARS Providing Descriptions, Instructions and

Directions 1UFulgeanuanisausudulaanldsunsunasdninseniswanuiuaotunisal

. k)
IR HUINTY (NTANUIAN 0. WU 45-73)

2. WULNARALAAAIINATHITEATUNITHANDULASUAINITHARDT NIAUYI
LINEUHNIT ITAZLUY (NIARUIN 1. W 75-81)

3. WUUUSSHUALASTIAINANALIAN LRZNANNAREY YHNABUUAZUAINNTNAREY
L-_"'——_-

',--_'—I‘_

(NANUIN 2. Wi" 82-83)

Y o 0
1. TWABUIUNITATHUHUNTHNAUTN
1.1 Apseidan Tesetaaiudngasiaundga bl laiinnFulys
1.2 afnamuniraistassimianldiwanstnne lnaliaanadasiu

TngUsrasAraaunizay uarninin s nalddasnmme silnan wiui vea
cue card }."’;“
g, o ?'- H ; o - -=: o o =3 ar
1.3 afnNupunrganuangnnditl laennastrdauiuldsunsunisiningse
hs
,.=i 9- o« o 2 é' 3/ = W ° :.-.l' T
nTYANLINANIUNITRIAIaae NINTW wiasidanimualildienatsnisaauiuiEviIvue

duvan wstinasufulsalataglinnansenusaqayanine 18 uangnsan Aail

P B

1.3.1 Yfuanseasdsafigndeu ivaeneamniislunmsiiniae 14
A0TUNITIINAD

1.3.2 faudasianssadndey uaswsdadludnuuemsiinuuunaln
(mechanical drills) Wie NsEnAINAS ¥isa B8 u UnBoy uas tasan s WiluRanss

3
=1 =l o F—9

=3 o o 1 o : o
Hnyaniidneuzanas luanIunmmiaiges satlumsdnyanimsangeneuilusealdlunng

dtmRnlunsiiuacl@imlszandu nedalantaigFaundousanluntsuansaoiupa

1.3.3 AALLURIRBIINANAITNITRAUAN WADAARBINLA0NUANT0IA3E Ve L

BNR15A79 L1 TBLeunas lunITuannag

& o = ar
2. Aumaulunisdsanuunagauraziuvilisinunnuysymn
2.1 ANBITNIFATIHRLLNARAL UWATULUUTSIUTNEZWA ANUUIAGTE

)
=y

F\TEATI Y MANEVINY W e T (Weir. 1993 : 43-44) uat lawau (Cohen. 1994 : 283-287)

L’]%‘?‘MW 1.2
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2.2 AFNUULNAEEY WUUSTITUINHEwe UaTInein s I ATULULLLNAASY
AMNAIUITDATUNITNA (NVAKUIN T, WU 77-81) LULNARALLIUIY 2 ALl AB
221 unuvaseunaunmased Fuduiuimeseudeinuueaaunisaiaaes
WngNAILAN Laznguratnalinel U9 5 18 Usznaumas nsIHIEaz@andn s
189A% UaY 83789 AugUNW ateas 1 4 nsliseasBoadnwnraaanud 1 4
nsesuneAEnisetirailudunen 1 48 uar mseiunenn 1 4 %dﬂ@ﬂﬂﬁﬂﬂﬁﬂiﬂgﬂﬁxﬂdﬁﬂlﬂd
ﬁﬁﬂ@ﬂﬁ‘ Providing Descriptions, Instructions and Directions ﬁﬁwummﬂ’ﬂumiﬁﬂ%ﬂ;ﬁ
2 uni TaelfnandmiusionduazAnmanunisoisiaaidass 15 3uT sauianun
11w 15 3wt lisannanlunisesunedinisaau sswdamsiuuumaseuil NANAILAN
LaZNANNARDALARYALATAANTUNNRENTaInuBd LA (nnAnwan 9. i 75-76)
2.2.2 LWUUNARAUNKINITNAND %»&Lﬂu%ﬁﬂuﬁmmuﬁ’mmwﬁﬂ@uﬁﬂumﬁ'
NARDY LABNINUIULD LATNIRWAAT ILAITVILLLNARBLIVINGL (NANWAIAN 9. WA 77-78)
atie inustluntsWazuuumswaldmeufuanunsaiRasslunsinuuunadey
FarauuaTMEINNIMARail tdade lAlssanAuinAneas DT (Weir. 19931 43-44) uazlaau
(Cohen. 1994 : 283-287) TeutiansinstlsHifiuAn AT adNUMIN AN ENEING T8
SFawihalssinnsine Winansantuanmnsel wazanudusilusednsanntu heas
WANTUN ATUNITRRNAEN (pronunciation) ANNNARALARI 1UNT1EN (fluency) N3l
ANANY (vocabulary) N9 4 HeNsal (grammar) WA AN ANTBIN T 1A (language
appropriateness) sazlunsiazUsmantiwinisiiazuuueandly 1-5 szay IFE9]IN1IDE
uwnan (DaRwnn 9. win 79-81)
2.3 WigFanmy 1w 2 viou ldun pgaeunmisangrassnaseusunnminilu

WUNITUADUTULULATEIUNR 1 17U KAE MAUUAT AN UARUTULULATENIY 1 YU ASIQEBL

WLLNARBLTANNHENTNA wazinmmnig azuul Tnatidauustnlduntiulsaudla

& =, v W as s
3. WuABUNSATLULLsTIIuAuIRIIDI TS UNSEnausH

3.1 ANI5NTAT LUz uAUe e e TN AR ASRAVLULAILAT 199 A9U
AN8I21A WATBIAUY ADEA (2538 1 167-170) UsznaunuuUIAANNAULNEH LUANT L ALY
AMNATNITATUNMIRAN BN NsAIN (B (Weir. 1993 : 43-44) uazlatau (Cohen.

1994 : 283-287)
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3.2 arvuuulssdiumueaniouuasndanismeanss uanssunsdaul sy
A1 5 3L Gaus 1 Favanede daounn uaz 5 Famnetie uanam (n1ARwIN 2. wih 82-83)
Tnaidannuiinszdunazidiladng nfjuﬁqmmmmﬁ'mﬁﬂﬂﬁuﬁuﬁqLmﬁtmmqmmwmm
WNTBFINGT HINAHAAAUIZIAULDY daanuazaanlumsnsan amnsalsuiiuaina
ansdunTnanEsange maAreilalumsyan g aauvie e
WTHLABUTENINSNEU LAZURINTNARDS

3.3 Wity Sruau 2 vivw Wud agaaunisdanguaanesausunisn i
ninudauFuLweTestin 1 v usy reniuwinamdeufuuuiedy 1 v GIRICHDhIT

da 2.3) AFIAAaULLLLZIIUAUBINAULATNAINITNARDY uadauusiy iudful il

NNSIALSAUSINADUA
\“_'______._‘_’—5-'"

TUNITNAARILAZLALTILIINTANR HAREIAMURNITANTUAaUAD 11T

U U

1. INguAILANUATAGNNARBILISTIHUAIINAINITAIRNITYAN NN 39X

aagNIulaluniswanidangeresnued Inaliuuulssiiuauianaunimaags
______________‘__——r_-"'-—'_“ﬂh—-____—-/

(NIAKUIN . 1T 82)

2. NARDUAIINAINITANUNITHANNENEINOHUNINAUATHARHRSAGRNARDY AL

TFuuunegaunaunImAaad (pre-test) waziin1zantdasnisiansuluaniunisaianase ey
SLELIIATR LA (ATARUAN 2. N1 75-76) nan1INARauRly 1HuNsEu AN AN
lnaALenuInInansaating mu‘?’;mﬂﬁmmmﬁmﬂwé’ngﬁmﬁugm

3. AufiunssaumNuEuNsastvdellsunsunsEneusinez I iy

A0TUNINIRIEDY (MNARWIN N.UEN 45-73) Tasliszavnanianuanguay 3 34 1ra 21 9219

4. NARBUNITWANTENEINHIDINGNATIUANURENENNARDI NAINTEINDUTH Tag

2, v \\.————fﬂ" v, — a0
LIWULNARBUNAINITNARDY (post-test) u.ﬁﬁuﬂ"us‘ﬂmﬁmmmmiﬁﬂﬂﬂuﬂmumﬁ‘mﬂﬂam

Ae UTEEZI9a INIVUA (MNARWIN 9. WA 77-78)

5. WNEUALANLAZNENY ARBILTTIHUAUAINITOATUANTWANTHNEANG B

FauReANNNla luA AN EIBINgIRIRey tne lTuulsslliumueInaanIsmaaes
e ———

(NIANWIN B. ¥ 83)

6. MamUnauAILANLAENENNARBIUSaTAN TTaMALINT IPRDURABADIUNTH]

o = o y o, o 9 % 9, =
RIRBINNINUA M MU NAAB UV INBUULAZUAINIINAARL wad azuuuiss lfuuut s
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ANNAIHITOATUNITHANTHNISINOE LATHANTIUNNE lUNT IRASRBULSEABL (NARWIN 1.
win 79-81)

£, a ¥
N15ILATIZNABUR

\__";“l"/
1. WFuREUAINEINITEAIUNMINANI BN At NLA T IUAIUAY 18INEN

ANLIAN UAZNGHNAREIAIL]

1.1 WIANARE (Mean) TR9ATHLUAITNATNITOUARZATUE 293 5 AU NDULAETUA

NNINARDY VBINFUATLANULALNGUNARED LAIUIHATINTBIATIBULARLATUUAINTNARBITD

a2 nauuFausuiulasmianuuAnEuazAY

1.2 "wamuﬂ:uuumﬁﬂ (Mean) YR9INITNAKDITAINGNATLANUAZNANNARD

——

UIILATIEY mmmmummﬁm (Standard Deviation) Uas AN (T-test) LW’aLLE“F_IULWF_I‘U

ATNULANANNATINGINNTDIALIINTBINANATLANLAZN NN AR

2. wiFanfisunrdssfiuaueITenNguAILANUAZNANNARES YNIBUUATUAINIS
__—_——____—_-—’_ﬂ-—_’

VSN L'w'aﬂﬁﬁmﬂ'\wmmmﬁ‘mmmmmmummmmfm'a - TagunaAzuLs I

AULBIABIN LANINDUUASHRINIINAANDS ﬂ@ﬁﬂﬂﬂﬂNﬂQUﬂNLLﬂwﬂﬂﬁdﬂﬂﬂ'ﬁlﬂ Nﬁﬁ"lﬂ"lL’ﬂ.ﬂﬂ LAY

A ;ahmamﬂuﬁ‘:ﬁummmmm ANUNISUURRATEY WILTHL MATHY (2543 - 107-108) ﬁw
ANLBAE 4.51 - 5,00 udaAIINgn  HAMUATHITONINNAR
L .
AR 3.51=4.50 wlamnuda HANMNaINITaNAR
1 ﬂ.'; i &=
AR 251 —3.50 udamiudn  ganugadisaUIuneis
ANLARY 1.51 — 2.50 wdamIIndt HAINANNITOIAS

ANARY 1.00—-1.50 wlaATIud1  HIANNATNISOURLNAN

_ﬁﬁmm@ﬁﬁiaga

luniasaspiel Wlilsunsupaunamasdnsagd inaArwanmnAtdase iy

: =l
1. Aaae (mean)

2. NARALNAAIAUNNEDR Let1ABNITULANLAILe9n BesquniiiudassAaiu

(Independent Samples T-test)
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N5939aATIE HunsANEIANAINITAAUINEENNIYANENEINO BABIWITNIL
p ¥ ar d; L2 el = <5 s ::l' | !l.r s O
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1. ﬁﬂﬁﬁﬂ?ﬂ&@ﬂ@lﬂﬂﬂ%ﬁ%ﬂw TRINQNATUAN

LATNGNNARDY NAULATHAINITNAAE
2. R UINEUAINNLANANTAIAZLUIUNTNARDLVRINITNARBITAINANATL AN LA
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NANNANDS

3. Anmn TTAHUALLEY é’mwammhmeqwmﬂqumuﬂu

LATNGUNARDI NAUUATRAINITNARDY

NANSALATIERUBHE

1. AIUAINITEAIUNNHTANTNANIEITINGHTIDINANAILAN ULASNFNNARAINAUUAS

_.‘-_—__ —

MAINTNARDS

A ARAT SRR NILLNAADUANAINT SN HEMsyATALM AR
PDIATUUUATINATHITOAIUNITNA 5 6Nl AiB AIUNITBBNEAEN (pronunciation) A
ARBAULARL LUNIT TN (Fluency) NTIEAVANY (vocabulary) N3 lasnnsad (grammar) Was
ANHIMNIZAN LN N1 (appropriateness) WaasAuinaaniily 5 72U (NARWIN 1.
Wiy 78-79) Tasransiunann wnnulumsiiasuuuiiussduaauananseduunanlssnom
(Analytic Rating) 18419815 (Weir. 1993 : 43-44) uazlaiau (Cohen. 1994 : 283-287) Inugiiae

dughlszidiu Usangiamnga 1 sl
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M15719 1 LAMINTILTHLREUAAA FBITLAUATULUAMNAINITOATUNNTHANIBAING 1t

AAULALVAINTNARDITBINTHUNFUAILAN LAZNGNNAADS

—— [— T o mr— e S—
— e ——

ARALTAITEALAS LI

—_—— e — . — -

a E————— = —

ANRRLTDITEAUAZ UL

AN (AZLBULRL 25 AZLLW)

AINENEI 1T NUTNAUNITNAGDY ATINAINITAATUNITYANTHIENNE 1 TBINGN

ANTNANHITAATUNNTZNITYA ANTNATNITOTD ATHAINTTDURY
AN ueuAneT NRNAILAN NENNAFD
(AZLUUANATUAT 5 ATLLW) ] N ﬁ;‘i”a ARTTRN ) neu ﬁ%"a NAFT
A7 n19 n1g oleb)
NAABY  VIARDI NAREY  NAKRY
_1-.- ﬁﬁuﬂﬁﬁ‘ﬂﬂmaﬂ; 42.15 2.25 0.08 _2.00 2.06 0.956
2. ATUAUARDY 2.38 2.69 0.31 2.25 3.13 0.88
3. AUNNTIEAANY 2.15 2.84 0.69 2.25 3.13 0.88
4. snuliginsod 1.92 2.38 0.46 2.06 2.75 0.69
5. ATUAMNIUNNCAN 2.15 2.62 0.47 2.06 3.37 1.31
ﬂ‘qummﬁﬂ;ﬂqszﬁuﬂ:uﬂu}: - ]
10.75  12.76 2.01 10.62  14.94 4.32

ATLIAN UATNANNANEY INALtALNIUNIN InalANARETEITTAVAZULLIYINAY 10.75 Uaz 10.62

FINAIAL LHANININARBLNAINITNAGSY UTINGIITLAVAZUUNAIINATNITOATUNTHA

o I :ﬂl s o o 3 Q" S .::.: é" 5
NIENEINOY IAINENAIUAN T3ldTunnsausIvineznenalaelivangmsng innauillu 12.76

drungunaaes Selaiunisausuisalivangasiuiuaniunisalanasy naulu 14.94 was

HANANTATINUANFNTBIALUULAHATHITOAIUNTHANTHNDINGHTTUIN OB UBURZ WA

-

N1IVARDY WUINFUNARDILAZLUBRNTWNINNIINGNAILAN TRENFUNARBINAIHUANFN
L
PpaAZLULTIL 4.32 dAUNGNATLANNAMNUANGINIREN 2.01 BANAINTEIWLIIAINUANEN

W

PDIAMNAINTO LUARZATUNY NANNASDIUNMTNLTUVBIAZUUUNINNTINGNALAN L

NNFIEINNG

2. NRFH UL UANBRETEIASULUNITNARAUNRAINITNARDITINANAILANUAT
—— _____._—-——-—-—-p______—__—_-____-_________ h

NANNAREN
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Tun s FauisuANaRHIIATIUUNITNARELVAINITNARBITENNENATLIANURS

naunaass InaldlUsunsumaniomasdniagy Auaninise 2 Al

M99 2 LAAIHANTILITAUNEUAARLIBIAZILUNNINARDUNAIN TV ARAITBINGUATLIAN

LASNANNARAY
NANFIBEN INUIUAY AR Te: Standard Standard Error
ATULBUNAING Deviation Mean
NARD
ﬂémﬂqu@ur 13 12.7692 - 1.9644 05448
NANNAADY 16 14.9375 2.3514 0.5879

— [ e ———— — oy e ——

RINANTN 2 AU KEININARBY ATTNATHITIATUNNTHANIBEINGH TRINGHN
-=‘1' : PL y = o p X o -==i S a e I
naasd Flasunsnausiyinsenisnalas liudngasituan I uN1IaiaNa8d H1NN9
' g 8- ar o’ s o o ' =t =

nauAuAN delaFunisineusuineniswalnaliundngnslng laangunaass NAeaaaeq
AZUULNAL 14.9375 TaafiA1AnlenuusIAssuvinn L 2.354 LarilARaL AN
ARIALARDUNIATTIU WL 0.5879 TUauEi NNAILAN HANBRETDIATUUULYINAL 12.7602
IniAI1AMMDBALUNIRTFIY WAL 1.9644 UAZIARRLAMNARIAARBUNIATFIN VINFL
0.5448

: s
=4 G or O

LHIBERAENIY ANDRHIDIAZUULNAADUNAINITNARBINBINANGNAILANLALNGY
NARBINIARRLLEA AN AL aABN T aNLavTIBInINAqulnitluaaszsaiy (Independent

Samples T-test) lagldlUsunsunannameiaNsasl 1HnafmnI519 3 Al

A543 UARNNANITNARBUNEA A IALAALNITUANLANIDIANDA U AZUUNYAGDL

UAINTNARITENNANATUAN URTNANNAREDY

| St for Equa!ity f Mean

95% Conﬂdence Inter\;al of Means

{ Lowér Upper

Equgl variances 2.654 0.4920 3.8445
assumed
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RINATITN 3 LUWNFINIBIAMNULTLTIUYINAL WUGY ANENNITDANUNANTYA
MENEINHIBINAUAILANUAENGNNAARI UWANFNAAY At liidadAyneaim
NRIRNNAADL AN N LA AT TALBI AN TUANLAINTRIANAR ATULLNITNAFEL
VAINITALTH TDIVNENAILANUASNANNARDY LUBIANN WAV IR WU 2.654 NAaand?
FTALANITRNUN 3.8445

) | cﬂt = ar © o =y n:.': =i ar =y
atinelsia anagaumuitadAtylaganAanisuanuaan selisaudsiiluaass
AR (Independent Samples T-test) 484 ANBRLASULUNTINARBUNAINITNARBLE LTI

aouaunTalunsyanangeuanuaatiusesig Linasinse 4 69l

A15719 4 WAAINANIINAABLNEAA LY IaeNIsusNuAtIaI NN BT E LNsUANDRL TR AZUUY

ANTNARBLUAININARDITDINGUATLANUAENENNARDS (TN AU

- —— - - P ———— - — - — ——— ————— - —————

ANRRUTDIASLUUTEZAUATINEINITE

. — —— ey —m ———— -

- —— ey ———— —_— T——— -

ANNNANNITOATUTINHZNTY A

AEBING B UATUFN t
o NANATLAN ] nﬁjumﬂﬂ'gg
1. Brumsnaniae \ 023 256 1.44%
2. AUAIHARDY 2.69 3.13 2.06*
3. AUNTIEANANA 2.84 3.13 1.66*
4. anulensal 2.38 2.75 1.46*
5

. ATNAITNIMLNZ 2.62 3.37 2 95*

i T m wr— ——

* ladnATNNRDANTEAL .05

AINETIEIN 4 WUIIUAININABEI AUANNITDAIUAINBEATNAN SN HID
NENNARDI URTNANAILAN NNAL HAtuuansiustinaiuladn Inangunasessiinziuu
RALNINNIINgNAILANBLNHTRAIAYNTTAL .05  WanFauinsuszuinaanuannisolunig
WANTHIEING WAIUFI] WUTT NGNNAARI AN EEang i lnatrumunzaniuanunsalngas
BHNNAREILARININNIINGNATUANAEWIULATR Aadu nansnaaeuttdtAlaLnIg
=i y =4 | o ) 3 2 : ' ( e
LANUAYN UANNIFABNIALN IUANBINGE BENNASY LT11A4918 NINATINEANATLANINE

& v
LANB T
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3. NITUSTUALEIATUANAINNTD TURITHAN N BING BUIBINGNATLANLAZNAM

NARDINAURAEUAININAADY IAEiNa189nTUsEIiiuAWAl 90 5 §7U NAMNANLAE L2
wanaadeiusriuauannTa lNIIMANEYEINGY AMUNTUUARAT8Y WIaFAT WAFA]
(2543 : 107-108) St

ANARY 451 - 500 wilanaiudn ﬂmmmmmmn*ﬁ'qﬂ

ANRRE 351 —4.50 wUamNdn HANLEILNTONAN

AR 2.51 - 350 wilaaaindn Hesuamnsatiungns

AaRE 1.51—2.50 wilamaudn Jaanaiunsodias

ANRAL 1.00 - 1.50 uwUamI NI HAMUAINITOUASUNN
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RINAITI 5 WU KRINITNARNDY ﬁ’qnﬁ:umu@mﬂxnémmm AESASRAT
AINAINITOTIDINLBIATUNITH ANTEBNNE AL TINARRAAUIUAIUFNN) RATUNTN
AAUANTNAAEY RINTEAUANINAINNTOURE AN seAuATNa N U I RAaN aenalsiA
WA LN LN A AR ATNDR L AXLLUNNTU TSN WAL ARISNH NAUULASMRINITNARDL
FEMINNADINGH WLT NENVARBINNITWEHUIANAIHITOATINITYAN TGN HEINTT

u ; . : , ~ A | \ =4
naNAIUAN 1At NENNARBINNAANTBIANRRE 1YINY 0.75 TUIMEH ndnAuAN |
HAGINABIANAAY WNTL 0.55 WaLFa UL NAAIIIE9A AR AXLUUNTT LTSI NARIBIA Y
ARTHAINITDATUNITHAN SN HIUATUFIN" UAININAREI WLGN NEUNARBINANTEN
sangustglrensaingnaeduaziannuiulalunisma NINNIINGNATLIAN BINNENNARES
= ' ) E; . 8 - b o L4 I:-"'
HHAANIIATAREAZLLUNTUs s A aIa L N el nny 1.07UR2ATKANNI LA 1
NIFWANIEIEINOY Wil 0.87 Tuanich NANATLANINARIIARAEAZULUNNT LTI UALLES
aslagnsal Wiy 0.62 uazmuauNulalunisyameaange indu 0.61  wAngx
NAABINWBIUINITATUM T ITAIANT LUNTNANTEDINHAINTIINGNATLAN LANURE LUBIRIN

ar a 1

NENNARDINHAANITIBIANRARATIMUN IS T HumRIA UNS T A AN AL 0.75 TurtusHh

LV o 1 o

1 =] ' I -==I' oy - 74 p T
NANAILANINARNANRRLAZHBUNITUITIHUAUIBI UM LEATANA WA 0.77
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ARANUIN FADUSHNAMUABUNQUILU 271U 13 AU AMualiduNaNAmIuAN Aa ngunlaTy

MsaUsHAINUNR NENNARY ARALINFUBBUNINAIAN IIUIN 16 AU Avua lTIunguNARS!

Aa ngunlasunissusuinelduangariulaaatiullsunsunastlnyamisiuaniumsnianans

8 % ]
' & O 3

MalAud N FunIsBUTUNLT N Aauninliviniu TutuanuInzaueInsediuees
WINIUABUTLY LALRIINNITNARDLNBUNITNARDINLIT RANATLANUATNANNARDIN
AuanHnsa liuananaiu Sraenadasfunaiildannnistssfiuanaiusoudenisansy
Uangms Basic English for New Cabin Attendants Rathunseuduladn NANATUANUAS

NANNARBINAMNATNITOANNEINL

T8I AEY

NANATLAN UAT NaNVARBITUNITEnavsudussuzaIngNas 3 Ju Juas

7 17139 PANVGAY 21 G211

wwsasienldlunisian

1. LLNuﬂ’lﬁ"amlmﬁn@;ﬂ? Providing Descriptions, Instructions and Directions W

Hiulgeanununiseusittnianiullsunsunsiniinee nrsenuiuaniunnsaisnass lsisan

Uy

2. LLLMARBLYAAMHAINITOAUAIRATIEUUATUAINITNARD AauRINDT
N5 VALY "

3. WUUUTZHUANEIMUAINAINITA LUNITY AN ENAINGHUBINFUATLIAN LAY

NANNARDY YNADUBUATNAINITNAADS

NISLAUTIUTINTDNA

_—

£y, o~ [~ 34 1en o . =9 3:- i j
lunsidauaziiurumudsya §a3aldauunsmuiunausalili
1. NGUAILAN WATNANNAREIUTSHUAMINEINITOTBIBIEIATUANT AN

*--..___;_____ e *
B3ngy sanneAElalunmanangeina MITTTR i uaueInaunvnana

(NANWIN 2. U1 82)

2. MARALAMNANNITOAUNNTHANENEINN HIBINNATLANUAZNEN
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NHADINDY NIFNHABSIAL LTULULNAZBULNAUNIINARDT (NIANUIN L. WUI75-76) LAz
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NsunNAeYAlHRAUATNADINNTNIZNABINN NS



34

3. ANtunTasuRINKLUNTaeY vTalUsunsuntsHnausuinyen ARy

_______.rl-'—"-'_-"'-lq.-__ I

ANTUNITEIANABD (NIALUIN A, WU 45-73) Tandlszazinan 3 34 s 21 Galna

4. NARBUAIMNATHITAAIUNNTHANTHNEING Y TBINFUATLANUAZNGNYI AR

waanseinansy laglduuunaaaundsnimasas uariindsiunni@aanaldnauaiuaniunisnl

e il

AVRBI (NANWIN T. W 77-78)

5. WNENATLAN UWAZNANNARBILITZIHUAINATNNTOIDIAULEIATUNTYA
Y m— ————e —

Aaange fantsaniulalunisyandants e liuuulssfiunuesudinismanes

(NIARUIAN 2. Wil 83)
ot =4 =] -=II 1 I $ 9 ar =3 E'Mdl
6. NaunuiunnidssinanAruauussngunasasusiazaulatiunnldsatunng
TARAUAINADINAITIIAIABINNINUA I3 IULIUNAZBURINAULRSUAINITNAGDS LA IMAZLL

T lfuunls s iiuANaINITIAUNNTNANIEIBING 1 ATNINM MINITIHAZIURARG-
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(NTAKUIN 1. W1 79-81)
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N15ALATIZULAND
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1. ANHAMAAIUITAA N HENNTHANIENSING HIBNGNATLAN UATNFHNARD

NAULATUAINIIINAADY LALKIAIAAL (Mean) TBIAZIUY NBRUASUAINIINARDI Lo THAZ L

AN UTTANNLA

2. WBaufisuAeds WAZAIMUUANANTBNAZIUUNITNAGDLNAINTNARDITAINGN
AILAN LaTNdunaaad taald Wsunsupauiamaiaiiagy luntsunstraouuansinalaeande
NITUANLIIUDIY) %ﬂﬁQLLﬂ?LﬂuEﬁﬁ‘xﬁiﬂﬁu (Independent Samples T-test)

3. AnWINANISUTINUANIAIIMUANAINITO IUN TN AN ENBIN I BINGUAILIAN

.—--_W

LAZNANNARES NAUUASHAINITNAADY lastisuniluaAlane wazulanumuuns

dsunanisliag
T —————— %
nantsaseagUlasial

1. MAINITHNaUsY wangms Providing Descriptions, Instructions and Directions

ngunasasn ldsunistneusulaelinanansliuysanuiuaniunisniatase A INAINITDAY
_— o _ A

nswanisadsageludiusiie gendinguatuan nlinangrsuuining sadalaiiinasyiudy

S e —— S e sl

At HTLAAUNATANTLAY .05 (A19719 4 w1 28) aeinalsinIN ANAINITDANUNITYS
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MEBINOHIALTINTRINEHAILANUASNGUNAREY WANFNAUBE N INNNEAIATY 1A DH
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(M5 3 Uin 27)

2. HANITUITIHUAWBIATUANNAINI TN TUNTNAN B EIN G HUBININGUATLANUAS
NANNAADY LRNTUIINTEALURY Naun1saLTH LHUTTALLIUNATI UEINITALTH (AT 5 Wi
30) WAMaT MAINTSEINBLIH ATLLNNITUI LI UAUIEIAIUAINATNITO BN THAN I ENEINE 1

\ _ - . -
TAINFUNARBIGINITINGHATVAN (1979 5 i1 30)

f\v__,__

A,
anuinsea.
= or é" =5 a ! P Y 'S
n1aaedl unisAnmnanisldlusunsunastnausuvingenisyamduaniunien

] G A o S C a:ﬂlc =, di| = = ni' o = v or g
1889 ATUSUNRASIUABUFULULATENIN TN rX1auna‘usoRIuIeNUsela sau
1. ANAINITOAIUNITHANHNEIN) HIBINFUNARBINAINTHNALITY

2. YALAUDILU

1. ATIHETNITIAIUMTHAMEIBINAHUBINANNARDINRINSE NBUTH

nqunasesdslsiunsinausnlnyldudngmsliudaanviudnrunisaianges

HANMNANITOATUNNTHANTHEINT 1 gandingurruan Talduangasdnfidunannainilase

selli

1.1 HANSTUADIUAASOIRIRAINATINTY NATTNREAARBIT LS ROUT RIATRILN
. e T

Faulunangss Providing Descriptions, Instructions and Directions Inafuium uas

aprumsnimiiueds wialndiAnernueds TuinsswitansfiiRann viie Fmlsedariuras
AUNIUEBUTUY A IAntinawAsuiu @aulym uasiiausdlauaniudsslonizes
N15ENBLTH mmzmmﬁ*nﬁﬂmmﬁiéﬁnlﬂlﬂum?ﬁ'amﬂm:uﬁﬂcym*ﬁLﬁmﬁu’l.uﬁ*::udw
mslftFnuldatnedivszdninw Twaenadastuaraiuresanmd (Ments. 1999 : 3-15)
79 anunnsniiaease W Gaulddnmesagula nsufilon wazansldnmlunisdesns
waﬂmnﬁﬁ'ammﬂﬁmﬁ'ummLﬁumm taud (Jones. 1982 : 112-120) Tr{:i*} NANTTHANTIUNTOL

hng =, -::; Tr #"-:JI ¢ ar
14884 iunanssundos W Faunaasumuinidunuias luanunsadnuansnaiu wanann

1r 3+ =

azgae W EaulnldnmainumFouragnisldniemuaniunisniagauas detoe e Fend

9

= o

usayela % usaiumnalalunistinnsussnisUfis suwiiiresaudnsae

1.2 AFRNATRIRNRNTTURDIUNITOIANADIANA 2 NANTTH 11U 6 DANTTN FIVWNIE
— e ——____~

nagzazar lunisinualssldaniunizaisnanaiiuaunan nnlvwiinausauiuy assuiings

Heym usziseugisnisudtyvindnineausendtanislfjisiwiay taglilszaunisaintanim
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R.

NAFURINNASEINALITH M9l A9AARaRLANNNILEeINAaLsT (Florez. 1990 : Online) F4NA19
TnsaaulasiuineznisaluszAud luaitil Idadinneguaneilsznis 11 Ao NI
mmﬁ'ﬁnqﬁﬁﬁﬂmﬁu UsZa UNTAIRLANANIS ANHWTANNAZTHUT $90DN T2LI981E U
Tunstnelu 2z uu, mﬁﬂum'ﬂmLqmm@mumﬁﬂnqns:r:umadumﬂummwmmﬂw
mnﬁqm allanansodn n@nﬁ*mlwmﬂgmmu saufefanssumauanitan (transactionat)

] ) e | = a O €3 i
Vi AITENUNAUNUT We8 AITHN IUADTUAITOLSTRET 11134613
1.3 UNUIMTBIATHADY ﬁ-uﬂaﬂummﬂwm'mg Li’lumaﬂumﬂﬁmmLm'l@‘l@iLm'

“'-l-"‘_--l-...,___ —— —l-—-...__-‘_____'—____._.-—

AITE 5 ﬂQ’Nﬂ'].‘;“lﬂ"lﬂ"lﬂ?ﬁ‘l.lﬁﬂ’mﬂ’iﬁ'ﬂm’lﬂ‘ﬂﬂﬁ‘ﬂuﬂﬂﬂﬁl‘aHﬂEl’auﬂﬂ‘ULLﬂgtﬂﬂ§Uﬂﬁ?®UiN

& o & o = -4 o o . 9 =
wazAu anurdananisnd daauasldAiuusin s vivauile giFuuusazan wngiEaud

PAUNNFAIVUSIADINNITOIRSEY uanaNLasliaunniaslanson wianliAuuzun
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Situation Cue Card
Describing People

Directions: Spend 5 minutes to practice responding to each given situation with your
partner or within your group. Take turns being a cabin attendant and other gitven roles.
Exchange your cue card for a new one from other groups or partners until you finish all the

8 situations.

1. One lady passenger has found Mr. Kim's wallet beside her seat. She asked if you
return it to him. While talking to him, refer to the lady by describing her face and

appearance.

1
%
3

Day 1: 15.30-16.30
Cue Card 1
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| 2. While on board, before departure from Perth to BKK, Mr. Thomas J. Dean, would like to
pay more to upgrade his seat. After reporting the case to your purser, you are assigned

to contact the ground staff. Look at the picture, identify his name and describe his face

and appearance so that the ground staff will come to see him.

Day 1. 15.30-16.30
Cue Card 2
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3. You get lost with your friend, Tina Roberts, while shopping at one shopping center in

Singapore. Look at the picture and describe her face and appearance to one of the

‘ guards there so that he can hefp iook for her.
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Day 1: 15.30-16.30
Cue Card 3
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4. One eight-year old boy, Jimmy Jones, is missing from the gate area. His parents have
already been on board and asked you to look for him. The plane is about o take off in
10 minutes. Look at the picture, identify his name and describe his face and

appearance to the ground staff so that they can help find him.

Day 1: 15.30-16.30
Cue Card 4
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Mr. Liang, a senior passenger and a non-English speaker, is on the flight to Sydney.
Look at the picture, identify his name, and describe his face and appearance to the

ground stalf so that they will send someone to escort him while getting through the

mmigration process.
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Day 1: 15.30-16.30
Cue Card 5
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6. Young Japanese passenger asked for something you don't really understand.

Look at the picture and describe her face and appearance to your Japanese

colleague so that she can help you with the communication.
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Day 1: 15.30-16.00
Cue Card 6
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7. A man has just left the plane without his briefcase. Look at the picture and describe

his face and appearance to the ground staff to look for him.
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Day 1: 15.30-16.00
Cue Card 7
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8. One passenger asked for some complimentary gifts but you are still busy distributing

drinks. Look at the picture, describe his face and appearance to your colleague and

ask her to bring some to him.
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Day 1: 15.30-16.00
Cue Card 8
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Situation Cue Card
Describing Objects

Spend 5 minutes to practice responding to each given situation with your

partner or within your group. Take turns being a cabin attendant and other given roles.

Exchange your cue card for a new one from other groups or partners until you finish all the 8

situations.

1. You spend your vacation days in Sydney and are impressed by some ice-cream at

one restaurant. When you came back to Thailand, describe the presentation of ice-

cream and how delicious it was to your friends. 'Look at the picture below.
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Day 2: 10.00-11.45
Cue Card 1
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- 2. You stay over night at Mercure Hotel, Sydney. After you left the airport, you realized

that you forgot your wrist watch somewhere in the room. Look at the picture, call the

hotel receptionist, describe it and ask if she can send it back to you.
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Day 2: 10.00-11.45
Cue Card 2
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You left your mobile phones somewhere on the airplane. You need your colleagues

3.
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to help look for it. Not all of them are Thai. So, ook at the picture, describe it so that

they can help you.

- 10.00-11.45

Day 2

Cue Card 3
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rt. You have noticed that two bags are left near the toilet and

Irpo

You are at Dubai

4.

they don’t belong to anyone in the area. You are afraid that there are valuable things

So, look at the picture, describe what you have seen o the ground staff.

ide.
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Day 2

Cue Card 4



O. Your friend asked you to buy one brand name handbag from France but you don't

68

really remember the mode} of it. Look at the picture angd describe it to the shop |

assistant so that you can buy the right one for her.

Day 2: 10.00-11.45
Cue Card 5
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b. You go for a trip in America with your friend and you need to rent a car. Look at the

picture and describe it to an AVIS representative.,
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Day 2: 10.00-11.45
Cue Card 6



7. One tourist asked what traditional Thai dresses are like. Since there are so many

styles, give her an example by looking at the picture.
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Day 2: 10.00-11.45
' Cue Card 7/



(A

8. You are at downtown L.A. Your camera has just been stolen from your backpack.

Look at the picture and describe it to the L.A. police.
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Day 2: 10.00-11.45
Cue Carq 8
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Situation Cue Card

Giving Instruction

Directions: You will be given only one cue card. You have to study your topic and spend 5

minutes to prepare to give an instruction 1o your friends step by step.

1.  How to make a hotel reservation

2. How to buy a sky train ticket

|

3. How to recharge D-prompt account (A D-prompt card is provided.)

4'
I _ _ __i

l 4. How to prepare yourself before the next flight {(as a flight attendant)

5.  How to deal with stress after the flight.

0. How to withdraw money from ATM.

7. How to set up a wedding party

8. How to make a sandwich

Day 2: 15.00-16.30
Cue Cards 1-8
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Bangkok Map

Giving Directions

Directions: Compete with other groups or partners. Select one of the place names. Don't

let anyone see it. Help each other give directions starting from the Victory Monument until
arriving that place without saying the name of it. The first group or partners to give the -

correct place name will get 1 mark.
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Day 3. 15.00-15.45
Real BKK Maps
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MOD 103
PRE-TEST

Directions: Read the following directions carefully and record your responses to the

following situations within the given time.

1. While boarding, one Chinese passenger who can't speak English at all asks for
something you don’t really understand. Look at the picture below and describe

her appearance to your Chinese colleague who can help you with the

communication. { 2 minutes)

2. Your baggage as shown in the picture didn't show up after you have arrived Taipei. Give

as much details as possible aboutiit to the Lost and Found there. (2 minutes}
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3. A young couple of passengers are interested in making a trip to Pattaya and they ask
you for the information. Describe its physical features, weather condition, and other

details to them. (2 minutes)

4. Give instructions to a passenger who wants to use a cordless phone on board Boeing

777-300. (2 minutes).

5. You are at the Crew Sign Counter in the Arrival Hall, Donmuang Airport. Give directions

to a passenger who asks for the way {o the Lost and Found Office. (2 minutes)
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MOD 103
POST-TEST

Directions: Read the following directions carefully and record your responses to the

following situations within the given time.

1. Supposed that you accidentally saw the robbery in downtown Sydney. Describe the

suspect in the picture below to the police. (2 minutes)

v, F H
SR i Y
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2. You have lost your wrist watch somewhere in the airplane. Look at the picture below and

try to describe its details to your colleagues so that they can help find it. (2 minutes)
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3. A passenger asks you about Bangkok. Describe its physical features, weather condition,

and other details to him. {2 minutes)

4. Give instructions to a passenger who wants to apply for a Royal Orchid Plus

membership. {2 minutes)

5. You are at the airport. Give directions {o a passenger who wanis to go to the Sofitel

Central Plaza, Ladprao. (2 minutes)



STUDENT EVALUATION SHEET
MQOD 103/ Date

Student Name _ ID Number
PRE-TEST
) Proficiency 1 |
Rating | ‘ |
| Level 1 2 | 3 4 t 5 Remarks
_El;iteria | |
Pronunciation | | - ] 2
T_!;Tuency B ( -
Vocabulary | } |
Grammar B _ |
Appropnateness l T r | I
o Tatal Score = -
) 5 = Equivalent to nativ;peakers I
4 = Very good
3 = Good
2 = Fair
1 = Need improvement
POST-TEST
Proficiency i
Rating |
Level 1 2 3 { 4 | 5 Remarks
Criteria l i
Pronunciation - F 4 )
| Fluency i
Vacabulary I |
Grammar |
Appropriateness :I |
Totat Score =
]
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LNAUNNNS LRAZRUUAMNAINITAATUNTNANTEHIDIN
/19U MOD 103

1. AIUNISABNLALS (pronunciation)

1

2
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ATUAINARBILAAD (fluency)
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3. AIUNISLEAIANY (vocabulary)

1
2

o
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5. ATUAINLUNICAN (appropriateness)
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MOD 103: Providing Descriptions, Instructions and Directions
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MOD 103: Providing Descriptions, Instructions and Directions
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