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Angwara Auttacharoenporn. (2015). Factors Affecting Working Women’s Purchasing
Behavior on Cosmetic Products of a Thai Brand in Bangkok Metropolis. M.B.A.
(Marketing). Bangkok Graduate School, Srinakharinwirot University. Advisor:

Assoc. Prof. Dr.Nak Gulid.

The purpose of this research is to study attitude of service marketing mix factors
affecting purchasing behavior of workingwomen’s on cosmetic products of a Thai Brand in
Bangkok metropolis. The sample used in this study is 400 feminine of working women who
buy cosmetic products at a Thai brand store in Bangkok metropolis, which is randomly
selected by purposive sampling and quota sampling methods. The data is analyzed in
percentage through statistical methods including mean, standard deviation, one-way
analysis of variance and multiple regression analysis

The results of this research:

1. The majority respondents’ age is ranging between 25 and 34 years old. Their
profiles status are included the following factors: single, holding bachelor's degree, private
company employee and having average monthly income over Baht 25,000.

2. The respondents contain a high attitude level on overall service marketing mix
factors and each aspects. Product and People are found as the highest attitude level and
followed by Price, Place, Physical Evidence, Process and Promotion respectively.

3. The research has found that purchasing behavior on cosmetic products of a
Thai Brand has an average of 3 times within 6 months and there is an average of spending
at Baht 1,005 per time.

The hypotheses testing are found as follows:

1. The difference in consumers’ age affected the difference in purchasing behavior
on cosmetic products of a Thai brand in category of frequency on average within 6 months
and expense per time with statistical significance of .01 level.

2. The difference in consumers’ average monthly income affected the difference in
purchasing behavior on cosmetic products of a Thai brand in category of expense per time
with statistical significance of .01 level.

3. Attitude of service marketing mix factor in process aspect was able to predict
consumers’ purchasing behavior on cosmetic products of a Thai brand in category of
frequency on average within 6 months with statistical significance of .01 level in the same

direction. However, physical evidence aspect was able to predict consumers’ purchasing



behavior on cosmetic products of a Thai brand with statistical significance of .05 level in the
opposite direction, which adjusted R’ is about 2.1%

4. Attitude of service marketing mix factor in promotion aspect was able to predict
consumers’ purchasing behavior on cosmetic products of a Thai brand in category of
average expense per 1 time with statistical significance of .05 level in the same direction,

which adjusted R’ is about 1.1%
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uisUruasudazngulaivinnu Lﬁ'amaauamagmﬁa 1 fdudnsozdiuyaaa laun an
FOMUAWENTR JzaUMIANE 003w Meldadedaifon

2.2 siaflFlummaseuannigmlumsiiensiaunisnanasiedau (Multiple
Regression Analysis) aumm@maslL%asﬁ”auslugﬂLmummﬁuﬁuﬁ%aLﬁumalumimaau
suNfgudan 2
6. a5 lun1sdaszvidaya

ananugw laun

1. enaniasasaz (Percentage) (A% 3ua1#.2538: 75)

£x100
p:
n

Wa P unw A13asaznIe % (Percentage)
F unw anunndasmaidasunilaslviduiasas

N UWNK% IWIBANNANIRNG
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2. fnAzunBadY (Mean w3a X ) (Maen Niadia. 2549: 36)

x

n

i:

a ' A
Wa X LW QRS LRRE
X W NATINYBINSUUWIIRUG

n RS mummaomiuéhaﬂ"m

3. @hl,ﬁmmummg’m (Standard Deviation: SD) ("azn MNATHLYT. 2549: 38)

i X & @5F
n(n-1)
Wa SD  unu AeNuduuniNaIFIRYBIALLIINANABENS
YxP N NATINUBINTHUULARZAIREINENRRIF
(XX)” UN% HATINVBIAZUUUIINNALNTINRIFEY

n LN mummaamiwéhaﬂ"m

aﬁﬁﬁ‘l%’mqmmwmaatmuaaumu

{ o ;A a £ ' -
widaNNLTaNwrasuuuzauN laslditautszant uwearh (O-Coeffieient) a9
Asanla (NagN MNMTEYT. 2546)

kCovariance / Variance

e (k -1)Covariance / Variance

wa o WY ANANLTIRNUTEILLLARUDNNT9RTY
k WY ANUIBANDNN
Covariance unu aladsaNuLlIlauwizninediniuens

Variance unu eadgvadananaulsusinuasdnnny
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afanlFlwnmada ANz
1. maaummLmﬂ@i’m:wj’mmuuumﬁﬂ*’naoﬂ@:ué”aama 2 ngw lagldad t-test
(WTu7 INQFIA. 2541: 80) 3 2 nauainadudas: Ae ldlsundniwiu dmiusuuiziu
T8 1 (DWW LAZIZTAUNNIFANS)
nydifianaulsriuves 2 nauinu (S; =S3)

df =n, +n, -2
‘ﬂl % a n§ %] %] 6
Wa  t Nt FNUTERNTIRFTUNWE
X LN @i’]Laﬁuéfqaﬂ"}omjuﬁ 1

\ A o i B o
Xz unu fatgaogngun 2
B LN AaNNYIUIIN
ni n: N mmmaamjuéhmj’mﬁ 1 LLa:mm@mmmjwé’mmaﬁ 2

df TN R R PR oL o1

nytknauLlTlsINeINg 2 nguwinnu (S #S;)

‘ﬂl [ a n§ s %] 6
Wa  t Nt FNUITERNTRAFTUNWE
X L% @i’]Laﬁué’aamomjwﬁ 1

T ' ad e vl
Xz LV1h ﬂ’?Lﬂﬁﬂ@l’Jﬂﬂ’Nﬂq&m 2
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2 ' ' o il {

S{ LN mm’mLLﬂsﬂnumaonqumamoﬁ 1

57 I ﬂ"]m'mLLﬂsﬂnumaanaﬂué’mmoﬁ 2

N2 yny mummaamiwéhmj’mﬁ 1 LLa:mmmaanaﬁuﬁuamoﬁ 2

df N AN UDRTE

2. @1 F-test sl%maaum’mLmﬂ@mim’m@hLca,ﬁUmaas:é’uml,l,uumaamjuﬁ’;an"m
1 1 ‘:§/ =) > a
VNN 2 ﬂqmuvlﬂ lagAaz Al sUTIuNnaLasl (One-way ANOVA) (naan 1w
1T 91.2544:175)

_ MS,
MS

w

Ba F o ounw maievsfannuudslTiniuunaéen F-test
MS, ¥ HaTINAIRY 2 Laﬁlﬂs:m’mﬂa;u
MS,, WNi NaTINTIRT 2 Laﬁlﬂmﬂlumjw
df N TRLRIAINBRT:
ko unu suungs
n Uunw ﬁhmumjmﬁ";aﬂ’mﬁmm
2.1 ﬂiﬂiﬁg@liﬂ’]ﬁmi’]zﬁﬂ’muLLﬂiﬂiﬁu&L%ﬂiﬂiﬁ’]ﬂ’n&lLL]JS]JS’J%VLNM']TT%VHG

\@#82 Brown-forsythe (B) &13n3501 08w be @94 (Hartung. 2001: 300)

B— MSB
MSW'

k .
lag MSW'= Z( %]SZ

da B N enFBATLTRaNTINDY Brown-forsythe
MSB unu franandstanszninngy
MSW' uni ﬂ"]m'mLLﬂsﬂnumﬂumjuﬁm%'uaﬁ@ Brown-forsythe
k LN ai']mumjuﬁ’aasj’m
n LN muﬁ@maamjwﬁmma
N N aw19UIz3nI
S? N ﬂ"]m’mLLﬂsﬂnumaaﬂéwéﬁamo
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2.2 lumtﬁﬁwamsmaauﬁmmLmﬂ@mamaﬁﬁfﬂﬁwﬁzymmﬁ@LLé"s @Aa97iIN13
Vl@]é’(aULﬂui’]Elg]'@'iE]VL‘]JL‘WIa@jﬁﬁﬂlﬂﬁﬁdﬁLL@ﬂ@iﬁdﬁu laol43T Fisher's Least Significant
Difference (LSD) %38 Dunnett T3 (Nagn Miwdina. 2545 332-333)

gmmﬁmﬁzﬁwa@mmmﬁ 830§ LSD (NBeN NATIL Y. 2545: 332-333)

a v @ n:ql’
NN L“llﬂuvl,@] 12002

LsD=t, |MSE|L+L1
1-=;n-k n. n.
2 i ]
Tasf n -n
r=n-k

]
o =y

o LSD unu dwasastudn ”mﬁﬁwmm"[ﬁﬁm%’umjué’aaﬂ"mﬂajmli
LA j
MSE un# @1 Mean Square Error 31n9N3193t@31eR ANl TIn
k LN aiﬁmuﬂa;ué‘samaﬁl%maau
L ﬁiflmwﬁagaé’aamaﬁy’a%m

: A 4
« LY AL TadW

v o

FAIMTUATMZANAANANARETIBE Dunnett T3 aansniduuld dadt (faen
iy, 2545: 332-333)

Wwa  dp UN ANEDAN LTNINTIM lsDunnett test

Pp WN% A13INAT319 Critical values of the Dunnett test
MSX RS @i'lmflml,ﬂsﬂnumﬂumju

S LN muﬁ@maamjwﬁmma
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™ % 6 1 a s s a ‘ij a 1 0/ v
3. NAFaUANNFNNUTIERIAUTANALAYTBRT=E9RNnI 1 aaudslasls
aﬁﬁms%Lmﬁzﬁmmmaﬂwmm (Multiple Regression Analysis) 31N&UNIILIA
ANNFURUTIZRINAILLTAW (Y) uazuazdudsBase (X) 289Uz aniwin ngudn
wdsBasz (OB X+ BoXot ..+ BiX) swnsnaTuianiadfsuudssdrassaiutiaulagin
A . A AV a o a . . A
wibd ludruaesnisiddsuudasnldsaunsaatunela® (Sanin dnenuaanfonlunis
6 a 6 A | 3 g a £
wensak (Error: €) MyllAMzAliananasuuunnasazidunswnsalmdaulszand o
1 aa AV o o 1 [ ' s a 6 A '
uaz B 9ndnadid a uaz b Nldnnmidwinlasngualadng lasnannaiesed da ¢
™ a .§ { ° v v = 1 s a n"‘ d o v e 1 1 { o o
sulsAndndmmlazdasiuaaudssaninrnldaumsasnaniaanuaiaiafaningg
#a93unNuasfga (Ordinary Least Square: OLS) (WU Uaauid. 2544: 13-18)

awmm@mam%awmmﬂnaoﬂs:mm
Y'= (-(1x1-(2%2+...-(kmk +¢)
@mmm@mam%awmmmaaﬂ@;ué”;am

Y'=(-1x1-(2x2+...-(k xk)

Tagfl X uni aaudsdsse
Y i aaulsany
K Wi s1wineauilsdsase

e oL ua a \uradaun Y vasauniinanay waad1wad Y alddudsdase
ﬁy'mmﬁ@hwhﬁ'uguﬁ

#7243 uaz b \uduiszansnanay (Partial Regression Coefficient) 1896u1ly
Baszudazen Gsnaneiesanmadasuulasvesdandsany (v) dasudsdaszriuasnly
1 wibhe lapdaudsdaszarauidnei

[

I@Uﬁﬂlﬁé’wﬂi$§ﬂ% alarb mmmﬁ’]mm"l,ﬁﬁ]’mgm dﬁ
a=Y -(1x1)-(2x2)-...(kxk)

_ LXY - LX LY,
nXx; -(Xx;)

b]
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NAN1IILAIIEH aya

a v g; d"‘: = 0/ n:lldn a 1 a nﬂq’ n:l'd 1 a ‘ﬂq’
mmﬁ]ﬂmauuqaﬂnmﬂ%muaﬂﬁwa@awqmnﬁwmawuNamawqmmmmwa
WAaAlATaId0 AT EUANE AmTugndiraudugifaluwanianwaniuas
mﬁmsw:ﬁ‘*ﬂ’aya LLazn’mLﬂawammvﬁmwawamﬁmﬁzﬁ*’ﬁaga ;ﬁ%’ﬂ@?ﬁwu@

a

% a 6 1 A a 6 v ~
RIUINWIUANN 9 ﬂlﬂ%ﬂ’ﬁ?mi’]zﬁ%aﬂﬁlﬂ@d%

% &

-V a %
ganwalfilglunsienzvizdoya

X 878 @i'lmﬁwmmjwﬁaazm

n LN mummaaﬂa;uéfmai’m

SD  unu AdoaluusnasgIu (Standard Deviation)
t unw drafanllunnsianson t-distribution

F unw drafan ltlunnsRanTon F-distribution

r N ANFUL TS RN AN IS

Sig.  wnuszautpdmdNIaiaANmMInaseultlumIasUnamIMaresuNGzIU

I Aa

df UN szauTwANULIudsTe (Degree of Freedom)

'
aad

* WN% HURINYNIRRANIZAY 0.05

* WN% HHEATYYNIRHATITZAY 0.01

Hy  unu guN@gnunan (Null Hypothesis)

H, WN% FUNAIIUTBY (Alternative Hypothesis)

mil,ﬁ%awamﬁmﬂzﬁffaada
nydmzdayalaglgaifBonssnsu (Descriptive statistics)
a2 1 5msrmz€fmﬂszmnsmam§maog’{mammuaaumu
mﬁLﬂﬁzﬁﬁagaé’nwm:ﬁmﬂs:mmma@%naa;jmammuaammﬁi:ﬂauﬁqﬂmﬂq
SN SEAUMIANE andw uazseldiadodation ﬁﬁLaualugﬂLmumsmmmmmﬁ

LAZLRAINALIUAIToAE A3
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Levene's
WHANIINNITD test for
a o t-test for Equality of Means
NRANTUN Equality of
4 . ADINNIN
LA3DId1DY variance
ASIRWAKTH Sig.(2-
F Sig. X S.D. t df
tailed)
duanudlunstalasaiomeluszoziig 6 Wau
Equal variances 1aa/wannm
014  .905 = 2.51 1.674 216 398 .829
assumed a%l/‘ﬁmf;l
Equal variances not
GERL 247 1.626
assumed
@T’m%lam‘luﬂﬁé‘fiaimﬂi:mm (LINFiand)
Equal variances Ta@/wannm
.043  .836 B 1006 870.69 .066 398 .947
assumed ag/‘ﬁmﬂ
Equal variances not
RUIN 999  935.27

assumed

MNA1314 13 Han1Inaraulasldaia Levene's test R1NNTDUINANNTIATIEH
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awuﬁgm*’ﬁaﬁ 1.3 TLAUMIANINVBIFHI LTI ULANA1I T fwgdnssumste
WA IMeI o 0T AR e lng uand19nn
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maaummLmﬂ@mmaowqaﬂﬁumss‘f?awﬁ@ﬁmeﬁl,ﬂ‘%aaﬁwa’mmﬁ%uﬁmﬁwaﬂwmjaaﬂaju
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Levene's test

WHANIINNITD for Equality of 3z@UNNS t-test for Equality of Means
HAANIANLATDIA1D19 variance fdnm
ASIRWAKTH Sig.(2-
F Sig. < SD. t  df
tailed)

@ A & A A
ATUAINU ﬂluﬂ’liﬁﬁai@] HLANUNN Ului: 2381 6 Laak

Equal variances <1{yan
.002 .961 = 257 1.632 1.023 398 307
assumed f9
Equal variances not >15an
~ 239 1.717
assumed @9
@T’m%la@hluﬂﬁ%aimﬂi:mm (UINGiaAI)
Equal variances <i5oan
1.758 .186 10 976 864.17 -896 398 .371
assumed @9
Equal variances not >3y
. 1059 918.79
assumed 1 @3

MNA1319 14 Han1Inearaulasldaia Levene's test ®1NNTDUINANITILATIEH
= P % = (% a g a o ¢ o o a o A o

WSsufiguszaunsAnsAUNg AnssunIsTonAanmyLIasdaaTawin i lagldnis
NARDULUY Independent Samples t-test FINANIIATITA LA a9

WO ANITUNMITaNRAA LAY R R 9T FUMB I A waNuD I un T laiads
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(U ndaaTawuisznivdngaisvinunisdumsfnmdinivismourindiygies uas
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L N IWVRIEHRIBTINIULANAINY fnganssunsTenaaimeiaiasdrensan
Fudmitiveslng lduandronin
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aNuTaiuTosas 95 lagisuanmInasaun1nuudslTInaInansng Levene test U T
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winnulinasauanuuanediae Brown-Forsythe taun@giudalalfiasanndgiunan
(Ho) wazHauTuaNNGzINI (H,) ﬁﬁﬂ"]Laﬁ'ﬂamaﬁawﬁaﬂﬁmﬂ@mﬁu i ldsouiey
\T9Fa1(Multiple Comparison) laglditnasaunluy Least Significant Difference (LSD) N30
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FUNAFIULENIAIANINY o lUi
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@139 15 LRAINANINATDLANANULLUTUTIUYBING ANTTUNITENRA A UHLATBIFID19AT
FuAniasunnauanTn

WOANTINNMITONRAN ANLATIE DN Levene
o df1 df2 Sig.

ATRUA N Statistic
anuimstalasadsluszaziia 6 LHaw(ndd) 0.639 2 397 528
Qaﬁﬂumaﬁé‘fiaimﬂi:mm (LNGanId) 1.004 2 399 367

9NN 15 HanInagauanuklsulasldszauanuBaiu 95% azUias
RUNATIUAAN (Hp) UazuaNTUsNNGzIuIad (Hy) Adailadn Sig. Nd1kasndn .05 nan1s
NARDULRAIAINTIN I@ﬂﬁwmsmaaummmLLﬂsﬂnummLL@iazmju Tagld Levene’s Test
NUINHAA NN T U
o =i & A A A . o A \
luduanudnsvelasiadsluszoziian 6 @aw J61 Sig. WinAL 528 FINnnTN
.05 AUABLANTURNNATIUNAN (Ho) hazUJLasaundznsad (Hy) uxasinanuudsylsinzas
. T e 9 ! & L&A
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WiINAY 367 TININNIT 0.05 RUADLANIURNUAFTIUNAN (Ho) UazUJIasaundzinsad (Hy)
LLﬁﬂd’j’]ﬂ’n&lLLﬂiﬂi’JWDadLL@iazmj;&lm%WvL&iLL@ﬂ@iﬂGﬁ%Lﬁﬂdﬁ)’]ﬂﬁ’]ﬂ’hﬂJLLlli‘jJi’va&iLL@m@i’]d
NWIITROANAFOU F-test AIA1T190IT

@199 16 ULRAINANIINATOLANULANGIVBINGANIINMITONRAN UNLATAIF18 AT
a v A v A dq’ A A o a
KRUATA U mummnlumisnahma,aﬂmﬂslmw:nm 6 LA ILLWNANNDITN

WOANTINNMITONRAN TUHN LREINY

\Sasf eI Fuinite wlsdsan SS o MS - 5o
amnudlumstalasaasnig ITRINNGN 3.160 2  1.580 571 566
Tuszeziam 6 Ean(es) molundu  1098.830 397  2.768

374 1101.990 399
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HAaA AT 009 T AR NILE Suunauanlaldaia F-test wu luduaanudile
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S’lﬂlﬂt%&ﬂ(ﬂé}tﬂﬂ%
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Lsasdosanauimiseslng uanedrsiu
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UQiasauufgIunan (Ho) uazaniusuu@giuiad (Hy) nlduafsadnadaoniignuaneny
M azh lUiSoui sy edau(Multiple Comparison) laslditnasauwuy Least Significant
Difference (LSD) %38 Dunnett'sT3 liNamigiadudlathuandwiuiiszauioiayniaadia

05 HANINARBUANNAFIULFAIAIANI o Ui

@171 18 URAINANINATDLANANULLTUTIUYBING ANTTUNITONRAA UM LAIBIFB AT

a v A o v A 1 =)
ﬁuﬂﬂ%%dl% ILWNHAININ UVL@]LQG HaaLaah

WOANTINNMITONRAN UNLATIE DN Levene
o dft df2 Sig.
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anuimivelasadsluszeziian 6 1han (AT9)  1.290 3 396 277
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* IRURAYNIRAANIZAU .01

NA199 18 namInagauanuulslTulasldssduanuibadu 95% WU LETD
FUNAFIUNAN (HO) WazBanTURNNGAZIUTEY (H1) Adadlodn Sig. {UF1kaanin .05 Wan13
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