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Muadsong.

This purposes of this research were to study Marketing Mix Associated to Consumer
Behavior for Using Photo — Color Labs in Bangkok and study the demographic and marketing mix
Associated to Consumer Behavior for Using Photo — Color Labs in Bangkok. Samples were 400
consumers who Using Photo — Color Labs in Bangkok . The questionnaire was constructed to
collect data. Data was analyzed by SPSS PC program on Personal Computer. The statistics used in

data analysis were percentage and Chi-square test were statistical methods for analysis data.

Results of the research are the foliowing :

1.Gender

1.1 Consumer's gender was associated statistically significant different at level .01 to
the brand of service's photo-color labs, the acquaintance of that servi(-:e shop, and sizes of the photo
chosen most often.

1.2 Consumer's gender was associated statistically significant different at level .05 to the
person who influences the decision making on choosing the service of photo-color labs and the
convenient time in using the service.

1.3 Consumer's gender was associated statistically insignificant to their reasons, to
the amount of time and to the number roll of film per time in using the service's photo-color labs.

2. Marital Status

2.1 Consumer's marital status was associated statistically significant different at level .01
to the brand of service's photo-color labs. Also the person who influences the decision making, the
number roll of film/service, and the convenient time in using the service.

2.2 Consumer's marital status was associated statistically significant different at level .05
to their reasons in using the service labs and to the number of time.

2.3 Consumer's marital status was associated statistically insignificant to the
acquaintance of that service labs and also sizes of the photo.

3. Age

3.1 Consumer's age was associated statistically significant different at level .01 to the
brand of service's photo-color labs, to their reasons, to the acquaintance with the shop, to the
person who influences the decision making in choosing, to the amount of time using, to the photo's
sizes that chosen most often, and to the number roll of film each time when using the service of

photo-color labs.



3.2 Consumer's age was associated statistically insignificant to do with the convenient
time that using the service.
4. Education Level
4.1 Consumer's education level was associated statistically significant different at level
.01 to the brand of service's photo-color labs, to the acquaintance with the shop, to the person who
influences the decision making, and to the number roll of film each time when using the service of
photo-color labs.
4.2 Consumer's education level was associated statistically significant different at level
.05 to their reasons and the convenient time in using the service of photo-color labs. Also
associated to the photo's sizes that chosen most often.
4.3 Consumer's education level was associated statistically insignificant to the amount
of time using.
5. Occupation
5.1 Consumer's occupation was associated statistically significant different at level .01
to the brand of service's photo-color labs, to their reasons, to the acquaintance with the shop, to
the persen who influences the decision making, and to the number roll of film each time when using
the service of photo-color labs.
5.2 Consumer's occupation was associated statistically significant different at leve! .05
to the amount of time using, to the photo's sizes that chosen most often.
5.3 Consumer's occupation was associated statistically insignificant to the convenient
time in using the service of the photo-color labs.
6. Monthly Income
6.1 Consumer's monthly income was associated statistically significant different at leve!
.01 to their own reason in choosing the service of photo-color labs, to the acquaintance with the
shop, to the person who influences the decision making, and to the amount of time using, to the
photo's sizes that chosen most often and to the number roll of film each time when using the service
of photo-color labs.
6.2 Consumer's monthly income was associated statistically significant different at level
.05 to the brand of service's photo-color labs.
6.3 Consumer's monthly income was associated statistically insignificant to the
convenient time that using the service.
7. Product Factor
7.1 Product factor was associated statistically significant different at level .01 to the
reasons in choosing the service of photo-color labs, fo the acquaintance to that shop, to the person
who influences the decision making on choosing, to the amount of time using the service, to the

photo-color sizes that choosing, and the number roll of film per service.



7.2 Product factor was associated statistically significant different at level .05 to the
brand of service's photo-color labs.

7.3 Product factor was associated statistically insignificant to the convenient time in
using the service

8. Price Factor

8.1 Price factor was associated statistically significant different at level .01 to the
brand of service's photo-color labs, to the reasons to use the service labs, to the person who
influences the decision making, to the photo-color sizes choosing, and the number roll of film per
service.

8.2 Price factor was associated statistically significant different at level .05 to the
acquaintance of that service labs.

8.3 Price factor was associated statistically insignificant to the amount of time using
and also the convenient time in using the service

9. Place Factor :

9.1 Place factor was associated statistically significant different at level .01 to the
reasons to use the service labs, to the acquaintance of that shop, to the amount of time, to the
convenient time, to the photo-color sizes choosing, and the number roll of film per service.

9.2 Place factor was associated statistically significant different at level .05 to the
brand of service's photo-color labs and also to the person who influences the decision making on
choosing the service.

10. Promotion Factor

10.1 Promotion factor was associated statistically significant different at level .01 to
the acquaintance of that shop, to the person who influences the decision making on choosing the
service of photo-color labs, to the number of time using the service, to the photo-color sizes
choosing.

10.2 Promotion factor was associated statistically significant different at level .05 to
the brand of service's photo-color fabs.

10.3 Promotion factor was associated statistically insignificant to the reasons to use
the service labs, to the convenient time in using the service, and also to the number roll of film per

service.
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5. innzungladufiantsvenieldiiinis (Why does the market buy?) 1Huudnana
A o -~ & “ o v a X A v a A o da
iWadasm s uisgaLhzmd ngna wialladudngg lumssadulagenIaltusms T9tladund
a A . a v a aa X
amwamawqmnsmguﬂnﬂumu

5.1 1RIVEIUINUDITY

5.2 {RapauFINY

5.3 R3peuynaa

5.4 19U uIaINen

J -y A/ s 1 - o d L3
6. myvaiieduldadils (How does the market buy?) Wudrmnaiwadasnis
e a X & v a a a ' a v a “ a
nnufanszuunsdaiulaialumsfevasiiilng  usastiidndwadng g Naslaliiiamsdadu
& A T ) o A v &
ladra Feonawvaduruaaulunisdasulalaasii
6.1 mIaszruniydym
6.2 msﬁumﬁaga
6.3 NIUTLUUNANOANTIN
6.4 Mmyaaaula
eag @ X
6.5 ATUIANNENAINTTE
& o Iy A % & A Y :
wananidalaltanunuisidieoadasiunisanwiiadszneuanudlalunis
el Jlﬁ
Anwn aaltda

v
A Ada oy 1

3. hdadragndaninadangfnssanisdazesguilng

= ¥ &
lunsanunasoit

Hunsdseidassdimlssunsaamaislatofdnadanindanlduing
84 9@ °1JmUmwﬁs‘hULﬂ'%la\i5@Iuﬁ'€1’uaa;‘ﬁfuﬂnﬂlummn;omwumum lasg3rategutseay
mIaaafinadamsiianldusniss da ‘umUnwwﬁﬁamﬂ%aqé“miuiﬁmaagu'%lnﬂ Waluuu
mslumssadasianenisasaldinanzay wazEINIn@aLARaIAMIRBINITaI LTl nalY
Aaanuianalagege lapdnsnndadnedeg  ealueanginsuduilaa  (Consumer
Behaviour Model) LHunan GT@LLNumwuammUa:L’é'mﬂgﬂLLuquansiu‘lunwsﬁﬂﬁula%aﬁuﬁw
uanmni’ﬁumsﬁnma%ﬁ%ﬁﬁwLmnaq‘nﬁmammma gmiumsdansssiasinme lusuzes
AUMWNTIALIMS  (Service  Quality) mﬁnms"mﬁ’;ULﬁaLﬂuLmeﬂumﬁﬂqmmwms‘[ﬁ
USms LLa:U%’uU;aﬂ'sumqmmwmﬂﬁu%msﬁa:rialﬁl,ﬁmmmﬁawa‘lag&qmﬁuﬁuﬁm

(¥a7 YsziaSgnyvy. 1.4, : 85-97)
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T ianssTuUstnausmpiadutoy  OUATRIUEITY TRIUDTINGDY UWaTTUNIISInNN

A v a o X
Fy9z ldaTunueai

1.1

JAIUTIIN culture

+ = e e ¥ X 0 a a a
mmuﬁimLﬂummwumuwug‘lwaammmL‘J.qua:wqmnssmao qﬂﬂawaqﬂﬂamﬂu’ﬂu

feay 1nasldFeuitiinnunela (value) defuslasmsldfudufiomsiug (perceptions) fsbivadu

Masuaidnaula  fanusey  (preferences) @aRuAUINIAAL  uaznslvifanganssulasru

NITUIUMINIRIAY AsaDR2 1595eu ussdu 9 dussudifnunfduithulduednwanileny

WP39TNEN

o ¥ Ho a P o o A a ve &
ﬂ?ﬁﬂ‘nﬂ 4 U IREigazlauadn 9 an‘DGLLUﬂaﬁU’lva‘,ﬂ@Nu

TWUTITY
IMUUTITY AN
UARA
TRUTTIN ngusBs
tat ININLN
. \ ATOUAT DILURZNITTIN
TUNIFIAY AW
FNWLATEENY w3934l
UNLINUAS UARNNWILGE mssus
FONWNIN ANNARFIUG mMIsHug
ANuLTaue:
NAUAG

Hi3lne
v

- 3309 deslaignmn. Mt nIaae. amuinenIiants Inmauagiuada. vl

Wi 129.

o v ama A . PN &
Awdsznay 1 u,amima:mUﬂmauﬂwu‘nuaﬂﬁwamawqmnﬁumwa.
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1.2 TUEITNEDY (subculture)
luudazimusssn (culture) '«J:ﬂiznauvl.ﬂéazlnéjuﬁLﬁnn'i'u,'%un'j'msjufmuﬁssmiaU Feaz
Uszneudiosundnfiianizianzes uiseanldidu 4 wuu o
1.2.1 nsjm%ama (nationality groups) LT T173ulualasn Matsusanewluing
1.2.2 NRUNIIMEUT (religious groups)
1.2.3 NENULIMUHED (racial groups)
12.4 mjmm'mmﬁuﬁ (geographical groups) Tk 11716
Tadtene g il axndudarmuaiasig o Lﬁmﬁ'u;ju‘ﬁnﬂ [FUaIWIT ANMNTAY NISLREN
\Farh MyRnHau wazadw
13 Fuang § mMadona (social class)
wqﬁnsswﬂaargu?fnﬂazvlﬁgu'éﬂ%wamn'ﬁv’umoﬁdﬂuﬁ'sEJ FumafsnuuasinnIsAaae:
wnefinsulieaefidanuadeedein Sanudmiuiiulussanlasludassusonud lauo ot
a:&mmuéwé’uﬁaﬁmwgmﬁp FUNANULATTUE  uarmnEnluussstudnvaiidmadoiuludes
amunala (values) ludush aawaule (interests) WasWn@nssumsde (behavior)
U 9 mModsauuuildail
1. mu’ffu'ugns:ﬁmgq (Upper uppers) (1%) ifuwinaszpamuniamagusfainegs
299t TUWNHEY waznmsWnHauntdaula wqansswamu’lu%uﬁoﬂuf{a:gn
Bowwuvnnanlusudsnuin 9
2. ﬁu%ug(aﬁ:ﬁudwq (Lower uppers) (2%) ﬁamjuﬂuﬁﬁmU'L@Tmnﬁm:mmn'nwﬁv'u
nane amadudanuiudfida e iz unmnnafaudty wuthusen
U fasziein sooudmaiuns IsaSoud 9 9%
3. ﬁu’&v’unmﬁ:ﬁugy (Upper middles) (12%) mﬁag‘lué‘muﬁgﬁm%w FUr
whf M9 figsiaduwdvirauddanisgsia amafudferniu sim
s (Ferdh iasieafuaniaiadlddng 9 ’
4. BUTUNAITEAUENS (Lower middles) (30%) tHwwandivhamluguinauiall
wiadlgsfia dumvmnalng mu%v'uﬁlﬁmméﬁﬁryu,ﬁﬁagmﬁ'ﬂ ausdaduwos
anudsthn Farhdisedle azanaunnin@erfiuuud 9
5. %u’fmws:ﬁm;m (Upper lower) (35%) Lﬂun@;w’uuﬁﬁlmﬁqﬂ RUNBDININUTA
nunaniiauas Lifde c‘hﬂw'aﬁ'lmzﬁé’nwmzﬁ’nauﬁuuanﬁmua:guqﬂ?
un fhoudthuinasianwiues guayesdunanlng Mldnanudey
Meuanay
6. TUTWEITAUNS (Lower Lower) (20%) LﬂuwanﬁﬁmsﬁnmﬁaUay;‘luz‘humq
N qmjaoé’oﬂwﬁmﬂuusamuﬁmﬁﬂﬁa ﬁa;jimé’uﬁnagli'luqmml,aﬁﬂ MyTeue4
’ﬂuﬂéjwﬁazlﬂuvl,ﬂatjadfuwé’uua:ﬁnvhiﬁnwsﬂ‘a‘nﬁuqmmﬁuﬁw Tndafnin

A . A’ <) L) “ s L a =1
e nanfkduamalngidmiviudwanans Insienl uazsnoudilosas



12

2. J99uenuaIns (Social Factors)
wqanﬁwaa;ﬁaﬂ’a‘l@ﬁ"uﬁﬂ'ﬁwamnﬂaé’us‘f’mﬁqﬂuﬁm dulduringudneds unum uaz
gounw asune el
21 nduends (reference groups)
néuﬁwa‘éoa:ﬂs:nauﬁaunf,s;;Jwi’mﬁﬁﬂ'nué’wﬁuﬂummsoﬁamaﬁau naugsdsaziiang
Wadariruafuarwn@nTsnvasyans wodnssuvasyanamansnuaidiiu
2.1.1 néjuﬁqﬂﬂm‘fmﬁmifaaé’uﬁuﬁua:Lﬂuam%nﬁNam:nu"ﬁoﬁuua:ﬁu
(membership groups)
21.2 u“Junsjuﬁﬁmwé’uﬁ’uﬁﬁ'mimﬁaovlﬁurinejmﬁau aIauATY Rauu
LRBUIII (primary groups)
213 Lﬂunsjuﬁﬁmm§uﬁu§uumﬂumoms fanudunutaadiasiulon
LTUBIANNTENY § RONTUNIFEUT FRAUT (secondary groups)
2.1.4 Lﬂune;;uﬁqﬂﬂaffuamnanﬂu BUIMNITRUWUVULTU @13 IWNTDY
(aspirational groups)
215 Lﬂunéuﬁqﬂﬂaﬂﬁmﬁlquansm IBUNINAUSNIE  (dissociative

groups)

ﬁfnmmm@wmmm:s:qﬁanfcjuﬁn%aﬁmmUlﬁﬁugﬁ]ﬁm stwziﬂgéaa:‘lﬁﬁw%wamn
naugvdatneias 3 anwouzfa
1. naudsdsaziiBninade wqansimmssgau,a:u,uumséhsa%’immu‘lmjmaa;ﬁa
2. najua”w'ﬁw:ﬁ'éﬂ%wa@iaﬁﬂuﬂamaa%%aﬁﬁ@ia%uﬁwLLa:mmﬁnﬁma’mﬁastwzdwpﬁa
éTaomsaa:nT']Lﬂuam%maong"uﬁwﬁofu
3. nguddsreldifauwiindeanu LazariinansznudansRen fususzasive

22  aiuasy (Family)
am%nlumaua%’aﬁﬁ%ﬂ%waéawqanﬁma@%ﬂ Fauvssanldidu
221 @saueiI@y (famiy of orientation) fiUsznausiuwa wa gﬂﬂaazvlﬁ%'uﬁ
dndwannaseuniuduluiFasnasmann naidias uanassgha aAnunzbanze e
222 asouniilwai (family of procreation) Usznaueisail n3Ten uas an Anwmus
wasnTaun PR ldUenuaulanninMIsaaINITE AT UM ST e RuTLaR L3N T sMNn
Tasflatnssondumismstavasnsauaid laslawmsdud wanomnsuws Far uddenailed
ununlums@ediey  wu  Audiesnunsusslunsdinsteaudsnunsasiumssaaulasiuts
dnnseamadainsaznmui lasisnswaunnnindulunsde Semasanuuiusaii
1. a@ifiandwa (husband-dominant) den1sdetssiudia soous Insviend
2. nysdEnEne (wife-dominant) sansdaiaiasini win iesies wiant
3. @AussNIILUBINTWALYINAY (equal) damstaeineiosu mwnrau thu

ANUTUAIBanTIK
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2.3 UNUMMURZEDUNIN (roles and statuses)

yanasg 9 axligauiulungusdn 9 maaﬂnmﬁﬁ%‘iﬂag 1% AsauaT? SlURT 29AMS
FAUMbITaN ARG 9 'Lw.wia:nEjummi{a:ﬁﬂn'jmﬂuwmﬂ (roles) uazlupmaidpinueziisonu
MW (statuses) AIUGAIELFUD

UNLN (roles) ﬂsznauﬁ:ﬂnssuﬁqﬂﬂagnmw%mnqﬂﬂaéuﬁayﬁa‘u q Fndeaziinalu
nws%ngowqﬁnsmms%ammwn LARTUNUIMAERINLTININROUAN (statur) 628 LTu NGTR LA
fa'i‘ﬂmimUa:ﬁamumwﬁnhwﬁfmmmw’%auwmmaacﬁ'}mUmsa:ﬁamumwﬁn’imimﬁ’xﬁlu
WU

luﬁoﬂuwuinyﬂﬂaﬁm:L'ﬁan'ﬁuﬁ”’]w‘v‘aLﬂummamﬁwnmﬂLLa:amumwmaamu‘luﬁaﬂu
It ;Eu‘%miﬁm]:g‘iﬁmnwﬁﬁﬁaa whadLaTasuaImafia  TNnsRmARTATEMAInIN

d‘ 1 e/ [ L= v v | Qs Q- A = [l o 1 “: bl
mwsangawsuaglududiinaiusygdnwolvessounw dsfiazuandrsiunliluwudas susonn

eld
3. avushuduyana (Personal Factors)
taapeudinyaaaalduinnsdia uaztety madeneuendn ieswgin mIdsidia
WRTLARNEIUYAAA

3.1 YUaZIIITIA (age and life-cycle stage)
nwsqﬂinﬂu’%Inﬂa:LﬂﬁUuLuJaavLﬂmmmq nmsuslneesrinliasiiaassuaianduging
Pu 20esHinvasnsenads 7 Sumeusuiapmzmimsinuazanuauleluiud UNMIAAA9TIZY
mmmﬂ’mmammws%%@msam%LLﬁaﬂ?uﬂ;o‘ﬁuﬁﬁﬁuLmumwm@‘lﬁmm:auﬁu AIATTI
32  91TNW (occupation)
ms"?;amao;‘JTU'%InﬂVL@T{u‘Sﬂ%wamnﬁnwmzm%wﬁaU uaninnuludnines nuiauls
wilad MIwnRaufazendllan UssmunSen ﬁnmwmw@Taas:qnsium"fjwﬁmoﬁmﬂ‘ammﬁm'ﬁu
fiiasefuaufasnTTase TN
3.3 soumsoinnaesegia (economic circumstances)
sUMHNIATEgNiinansznudanndeniud Stsznavlufoneldiranslsie
(spendable income) Te3andvsraurele anusuaILazIANTRaNLATNTWT AN SNy uas
Heruaanidan1sleinuuaznmssauning
3.4 WUUN1IeT9TIa (lifestyle)
qﬂﬂaﬁmmnf@wuﬁiwﬂamﬁmﬁu AN TUTUTIAULRE N wasutnasondwiaaniud
219 UL UM TSI T e dnaruA Lo
Lmumsﬁ'm%%maoyﬂﬂawmmﬁamemun'xséhio%’imagmaaqﬂﬂa‘luf?aﬂu Foazusag
aanuﬂugﬂﬁansm ANELIAUALANVARLRA UL UNTAITITIA I HANTTNUA ORI WULINS DL VEILTN
uaiinanTTnUdaTUT U AN
LLuumw‘hsa%“im:uamlﬁﬁuﬁadmﬁ&wmmamﬂﬂatfuﬁ'?lmiaﬁuﬁuﬁﬁuammnﬂﬁau

2 ° e Y = . a o . . 4
maﬂqﬂﬂﬂuu LL'LJ‘LImi@l’lid‘mm’ﬂ:ﬁwaﬂ?J"Humﬂu‘mﬁ]:flNaﬂa‘gﬂaﬂaﬂwmz L’ﬂuﬂ'\Lﬂﬂi']U'J']uﬂﬂauu
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ag%uﬁaﬂulﬂ mﬁa:mmma‘gﬂﬂmnﬁmmnazhwaaigﬂﬂmfuvlﬁlﬁmﬁquﬁmm ANUTOY M
WNHaw

9T lumsieSsunagninmeamedwivdudrsing - dnnseaiaazdumanuduius
sTRIEuRISaaive fuuuunIensiEae

35  yainanuazmIdniauLas

qﬂﬁnﬁnwmwamﬂﬂavxmﬂﬁaé'nwmmaﬁﬁuﬁumn@mﬁu maauda:qﬂﬂaéaa:ﬁﬂﬂgn'\s
aauauafiaTIuLasFuWUETURNMWILIAS a8t RER RIS sudiuldan anudaduluan
189 (self-confidence) anuiiluarvesditad(autonomy) MTIN&IaL (sociability) N1silasnuealas
(defensiveness) A1N3LANTW (deference) N1TUSUA (adaptability) A21ulE W1 (dominance)

qﬂanLﬂuﬂa%uﬁﬁﬂs:lumu‘lums"hmw:ﬁwqanﬁwaogu%Inﬂ%w:ﬁNa@iamnﬁansﬁaau
fMussiAms wunsiinaufineefime suaasdinnudediu Jsmwa auinlunilavanaisee
ORI REIRP IR F-T, TP FE SR mmﬁmaaéﬁ%aﬂauﬂamﬁ

uanawnﬁﬁnmmamﬁa‘lﬁmmawﬁmﬁﬁmﬁaqﬁuqﬂﬁn fia ﬂ'zmjﬁnﬁnﬁ@muﬁa
(person’s self-concept) FinmMssmenenmUIsiamnawwaiasanivaldasuanuiinfagiu
druasaaailmang actual self-concept Aamsftwinasdatasiniuatnils edwinineemaas) da
@1997n ideal self-concept Andsfitwnagnnaniiu (@enanduininemanififizoidoe) wez others-
seticoncept @amshanamdiuinanduetnels (Juudinnaseariniu liidmefiaaduindng,

. P ‘ & a 8 A 4 - ]
Pﬂﬁ(ﬂg) UANNTIARIGLTDIINITVIRFUAIITNAN B IUELDINIRIUVD I self-concept FINGD

4. tlaaueuIainen (Psychological Factors)
mn?zant%a%uﬁm?au’%mwaa;ju’%lnaa:'lﬁ%’u'ﬁw%wamnﬁaé’uﬁm%?wm lour usagsla
msyug nm&"mujﬂmw’f}aua:ﬁ'ﬁuﬂa f9aznaada
4.1 us999la (Motivation)
qﬂﬂaamauauaaﬂ'nuﬁaanwwamuﬁamoﬁmﬁomﬁ (biogenic) (Fu ANUAY NIZHY
wazduIednem (psychogenic) ledurmslesumsueansy msendas anaudludveussdu § vinda
Innlddnmtussgslazasnywd |y s noujde
4.1.1 nuguseaslezes Freud
Freud ldmauufiuiusndndumininofuiasoiududfiidninadonnanssusas
unsiagnann LLa::a’au'LmJLLﬁaLﬂuLLsawé'nGTuﬁaguﬂe"f%mdwﬁn’uaamgwﬁ Lﬁumsguqﬁ% Dwwse
doanmaugasauudiunss mavhvundnvaswithuarlianuaulannadoiumsidiuiieyes
4.1.2 voufjuseyslazes Masiow
ANNFDINTVBINUHIAINANNAAYEY Abraham Maslow wiailu 5 Su Saik
1. A2NGBINIINININNNY (Physiological needs)
ANusaInIANNuaILaaant (Safety needs)
anudaIniudIrauazaainmIniuin (Belongingness and love needs)

Y Ao SoA o aa
anuFsIMITalReILazidunangasnwung (Esteem needs)

o~ w N

ANMNGDIMIANUFNAIIIUTI@ (Self-actualization needs)
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efieuenudoimIveysiues Maslow ldiadduanudesmsveyst (need

hierachy) 1310w 5 Tunau fa

5. 7314

FUTIRING

/4.mmﬁaamsmmnﬂac T

3. ANUADINMTAURIAY

2.0V REANBUATIUAY

1L ANMNADINTVBITHNNLURE

AMNADINTNIILNA

nwileEnay 2 uEAIEIGUTUIDIANUABIN SN EjuElad  (Maslow hierarchy of human
needs) (Kotler. 1997 : 185).

AxN @570 LTI msu‘%msmmm@qﬂlm]. aﬁ'uﬂ%’uﬂ;alwmjmqw 159 FaWay uas o
Wine, 2541, wikA 138.

15 =

° & A g’/ l:' . é‘ d.d o . ) J = A2
mnm@umwmadmwaam&w‘ 5 YUNNAINULAN Lﬂuamummmﬂtyﬂamwaaumu,a:

A Xa o & T a o & i o L, & a Y
usIna “ﬂﬂﬂqﬂuuﬁﬂlun'\scﬂa (Felt need) ﬂ&lﬂ'J'\ﬁJa’]ﬂfva&lUG“Uauﬂ'J']nu 3L TaUY Tanacsuay

& o & [y & o N - A oA a g &2
fnalmu%qm fna'lnamu PAADUNAUINNNIINNIU aommouuuaﬂmwmU’nu'lumieﬁamau

413 voujuseasla (Herzberg)
lapwn Frederick Herzberg (Hluj@asiuiadn 2 ﬂa%’ﬂﬁﬁﬂadaumgﬂa fo tdpdineléifia
arwlinels ussihdpdineliiAannunelslunmmiinwswiieFagusananafiadef liwslede i
Winsdey Wifvdnsaass Flignla uafizafinale uTagn aumsnagnly Sulndiu Fofima

. & PN ° v a g &
lawafiarldsarezenlawalavnlwifensratn
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42 ﬂ15§u§ (Perception)

qﬂﬂa"?{"{ﬁ%’umsns:@juu.a:a:w%’amﬁa:Lﬁﬂwqﬁn*mJ Fanpanssuiues l6Fuaniwasinms
§U§Luamumstﬁffu UARS 2 ﬂuﬁ"lﬁumsnszvfuazi'mﬁmﬁu’lmmumsrﬁazi'mﬁmﬁ'ua"m:mm
WoANTINEINWNTE I Whinisnumsaluandnoniu LEUNTUBINTININUIN ARRILIEINaI TN
Lﬂugmwﬁﬁmmﬁa Wiiada Lwi’énﬂummﬁu'hLmWLﬂuﬁnm@ vy]mﬁ'aﬁﬁ):mU'ﬁuﬁmﬁ')ﬁﬂﬁﬁﬂﬂﬂﬂ
\Hoflo

ms's"uéﬁamUﬁans:mun’usﬁmia:qhﬂal.ﬁan T LLa:LuJaﬂwamsﬁaqaﬁ"lﬁ%’ﬂﬁtﬁ@\
dunwdidienumansduan ms%'uflmﬁmLwﬁuayjﬁuﬁoﬁnmfmwﬁuaQﬁ'ummé’uﬁuﬁmaﬁau’n

ﬁ'uamwumﬁawaoqﬂﬂ AaUUAIE

43 m33uud (Learning) _
Waynnauulduaainndinssy yansuiomIGou  maGoufaziinariliyaaaniou
a [ [ ¢ A o & al [ a & P o N 4
wndnssudwdunwneldFudszaunsalninmsSouiuunsdouianiatulaslusety (drive) aiu
%ons:@juﬁaQ‘n’xu’lu’%m’lwamﬂﬂa uanfluiaftiruldiiang@nssy FInTzaU (stimuli) 8199TWINY
tvianuduiumiinodinldnnlavon  viaanwnwelafldfuamslsiudmiarimaiuannou
14 = a Y ' P @ 1 & & . X 4 v oa
nnuulama (cues) andudonszduatnmils dunlamalunste Feadols uazaailnu daeeng

v 1 a J =3 a . L) J =4
9 AINEIUNAYUYTzNBY NANANITRAVRUES (responses) LIUUNIITD UNI1IVIR

44 enuTauazvidund (beliefs and attitudes)

mﬂms?}qﬂﬂaLﬁ61msﬁmufua:Lﬁﬂwqanimmsggaﬁufu qﬂﬂaifmnﬁﬂmwm%aua:
Hiaundluy merindas

AMILEE Huanuiinfavasyaaa %aa:ﬁﬂﬁamummj m’mﬁﬂLﬁu%?aiﬁﬂawaﬁqﬂﬂavlﬁ
‘?umsﬁ'qﬂﬂm%admauﬁ’amas‘ﬁﬁa IBMIAMuifianan ﬁﬁmgnndﬂ%amuﬁaa:ﬁun'jwﬁﬁaéue}

;Em'émulamﬂm%amaagu‘ﬂnﬂi{ wszanIFeiinadamunarivsiuduaruinig uas
Qu'%lnm:uaquanswmumwm‘f}amaum é’afums‘[mvmmz'ﬁaUlumsm‘éuuﬂﬂm%amaa:ﬁra
e

ﬁﬂuﬂaammUﬁommmauﬁahi’ﬂauﬁagjaﬂﬁuqﬂﬂa rapTuiansuaitazuwa g
nszvhenRufuazLIng e g Wil 1B mawn nndles Jarh twas 9w HuSlnaaciiviued

ag}iuﬁﬂumaﬁ‘ﬁauﬁauﬂnau
4. Tumang@nssaguilnag

lueawn@nssuduilnazas Philips Kotler Junisuiufiaonmai@anvaswgingsy
. . 4 v v o e o Aan a , &
(Behavioral Choice) &lduaasanusnnusszninaudswistadeiididntwadanisanians
v a o & v a . f > v oa
l13ms AunseauausinsTaniansldidms lasdugesmeuasnsziiumsrasdafusilng
a - o a a a v a i A4 a daa a ' v a
duazldnantdelulungufifoanuwgdnssuduslon dufefefiidnwademslduimalsg

Ltswaaguﬂnﬂ laun e qmmwmao'ﬁuﬁm‘%ms MSUFUMRIBLIMIatNUNEIND NS
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U3Ms uuy naEen uasiuamwaesiud szgnaviviuilnalagiunigeamasing g fa o
Tawan wiinauane ARFINMIBAWAY ATALATY WIBNTIFINALAAA Lﬁmjuﬁnﬂ'l.ﬁwﬁay‘awm
9 PRI ﬁa:muns:mum{iﬂﬁ:ﬂ@uﬁawaaﬁu‘ﬂnmm feldifiamIneusuasnisda
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