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Thaneeya Chumpholrak. (2009). Factors Affecting Attitude Towards Using Universal
Health Care Coverage Service of Population at The Center For Universal Coverage
Laksi District, Bangkok. Master Project. M.Ed. (Educational Psychology).
Bangkok: Graduate School, Srinakharinwirot University. Advisor Project:

Assoc.Prof.Waythanee Greethong.

The purpose of this research was to study the factors affecting attitude towards
using universal health care coverage service of population at the center for universal
coverage Laksi district, Bangkok. These factors were divided into 3 dimensions, first of
them was personal factor; gender, age, level of education, earning, type of living, member
of family, the need of client, health of client and total of using universal health care coverage
service at last 6 month, second of them was family factor; family and work responsibilities,
and third of them was working environment factor; physical working environment and
interpersonal relationship between client and officer.

The 100 sample; 35 males and 65 females by accidental sampling of using
universal health care coverage service of population at the center for universal coverage
Laksi district, Bangkok. The instrument used in this research was questionnaires of the
factors affecting attitude towards using universal health care coverage service of population
at the center for universal coverage Laksi district, Bangkok. The data was analyzed by The
Pearson Product Moment Correlation Coefficient and Stepwise Multiple Regression Analysis.

The results were as follows:-

1. There were significantly positive correlation among the factors affecting the
attitude of using universal health care coverage service of population at the center for
universal coverage Laksi district, Bangkok at .01 level and 2 factors: family and work

responsibilities (X,;) and interpersonal relationship between client and officer (X,,).

2. There were significantly negative correlation among the factors affecting the
attitude of using universal health care coverage service of population at the center for

universal coverage Laksi district, Bangkok at .01 level and 2 factors: the need of client:



dentist (X,5) and physical working environment (X,;) and the factors affecting the attitude of
using universal health care coverage service of population at the center for universal

coverage Laksi district, Bangkok at .05 a factor was health problem: not too:painful (X,,).

3. There were 22 factors that have no significant correlation are the attitude of
using universal health care coverage service of population at the center for universal
coverage Laksi district, Bangkok: gender: male (X,) , gender: female (X,) , age (X,) , level of
education: lower than Bachelor's degree (X,) , level of education: Bachelor's degree (X,) ,
level of education: higher than Bachelor's degree (X,) , occupation: government officer (X,) ,
occupation: employee (X,) , occupation: own business (X,) , occupation: labour (X,,) , earning
(X,,) , type of living: private house (X,,) , type of living: rent house (X,;) , type of living:
cousin’s house (X,,) , member of family (X,;) , the need of client: right patient for treatment
(X,s) » the need of client: discount cost (X,,) , the need of client: good service (X,;) , health
problem: no (X,,) , health problem: painful, but can stand it (X,,) , health problem: severe

pain (X,,) , total of using universal health care coverage service at last 6 month (X,,).

4. There were 3 significant factors affecting the attitude of using universal health
care coverage service of population at the center for universal coverage Laksi district,
Bangkok at .01 statistics level. These factors are ranked from most to least significance
respectively: interpersonal relationship between client and officer (X,,), health problem: not
too: painful (X,,) and the need of client: dentist (X,,). These 3 factors account for 48.9% of the
variability in the attitude in providing population at the center for universal coverage Laksi
District, Bangkok.

The equation for the attitude of using universal health care coverage service of
population at the center for universal coverage Laksi district, Bangkok level can be depicted

as follows:

4.1 1In terms of raw scores:

n

Y =2.772+ 346 X, - 235 X,, -241X,,

4.2 In term of standard scores:

Z=.544X,,-.176 X,, - .168X,,
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