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Management). Bangkok: Graduate School, Srinakharinwirot University.

Advisor Committee: Assoc.Prof. Supaporn Suksilerng, Dr. Rakchanok Koto.

This research aimed to determinate the standard evaluation criteria for monitoring
quality and designing the suitable tourism sites within the Royal Thai Army (RTA) boundary.
Besides, the determinated criteria were evaluatively tested in the two tourism sites of RTA,
Chulachomklao Royal Military Academy (CRMA) in Nakorn-Nayok Province and the ROTC

Camp (Khao Chon Kai) in Kanchanaburi Province.

Data were collected, firstly, by reviewing the RTA tourism policies and other
standard tourism site criteria. Secondly, interviewing the executive officers of the RTA
Tourism Office and the tourism experts were conducted to compile factors, which had been
used in determinating the draft criteria, then 10C method were applied by 16 RTA tourism
experts from the 4 army areas to validate the draft. After having the validated draft, a
researcher had arranged a focus group for re-interviewing the 16 RTA tourism experts to
receive their opinions and to improve the evaluation form. Finally, the tested evaluation form
was handed to the two RTA tourism officers. The two officers had accordingly applied the
evaluation form by using known-group technique to the qualified sites of CRMA in Nakorn-
Nayok Province and the ROTC Camp (Khao Chon Kai) in Kanchanaburi Province. The
evaluated results of the two sites had been compared after then.

There were 52 indicators used to evaluate standard of RTA tourism sites which
divided into 3 dimensions including the site administrative operation, the quality of the site,
and the quality of the activities.

After using the evaluation criteria upon 2 sites, none of the problems were found.
The CRMA tourism site gained more scores in every dimension and when using statistically
comparison, they were different in every dimension as well. The results showed that the
determinated evaluation criteria of this research was accurately and it can be applied to

evaluate all RTA recreational sites around the country.
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