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Chanthima Kittiwathanachai. (2007) Factors affecting on Communication Ability of Loxley
Public Company Limited Officers in Klongtoey District, Bangkok. Master's Project,
M.Ed. (Educational Psychology) Bangkok : Graduate School, Srinakharinwirot

University. Project Advisor : Inst. Wilailuck Pongsopha.

The purpose of this research were to study factors affecting on communication
ability of Loxley Public Company Limited Officers in Klongtoey District, Bangkok. These factors
were divided into 2 dimensions, first of them was personal factor : gender , age, salary,
educational level , working experience, position level, business segments, personality, job
satisfaction. Second of them was working environment factor : physical working environment,
interpersonal relationship between officers and their boss and interpersonal relationship
between officers and their colleague.

The 222 samples : 94 males and 128 females were Loxley Public Company Limited
Officers who have trained in Communication 2006 in Klongtoey District, Bangkok. The research
instruments were questionnaires of factors affecting on communication ability of Loxley Public
Company Limited Officers in Klongtoey District, Bangkok. The data was analyzed by the

Person Product Moment Correlation Coefficient and Stepwise Regression Analysis.

The results were as follows :

1. There were significantly positive correlation among communication ability of Loxley
Public Company Limited Officers in Klongtoey District, Bangkok and 4 factors: salary (X,),
personality (X,,), job satisfaction (X,;), and the interpersonal relationship between officers and
their boss (X,,) at .01 level.

2. There were significantly negative correlation among communication ability of Loxley
Public Company Limited Officers in Klongtoey District, Bangkok and 2 factors: staff level (X,)
and the interpersonal relationship between officers and their colleague (X,;) at .01 level.

3. There were no significantly correlation among communication ability of Loxley

Public Company Limited Officers in Klongtoey District, Bangkok and 12 factors: gender : male



(X,), gender : female (X,), age (X,), educational level : lower (X;), educational level : under
graduate (X;), educational level : graduated (X;), working experience (X;), position level :
department head level (X,,), position level : executive level (X,,), business segments : business
group (X,,), business segments : business support group (X,,), and physical working
environment (X,;).
4. There were 2 significantly factors affecting on communication ability of Loxley
Public Company Limited Officers in Klongtoey District, Bangkok, at .01 level ranking from the
most affecter to the least affecter were working experience (X;) and the interpersonal relationship
between officers and their boss (X,,). These 2 factors could predicted communication ability
about percentage of 19.20.
5. The predicted equation of communication ability of Loxley Public Company Limited
Officers in Klongtoey District, Bangkok were as follows:
5.1 The predicted equation in terms of raw scores were :
Y =2267+288X, +.127 X,
5.2 The predicted equation in terms of standard scores were :

Z=326X, +.173X,,
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8 7.1 uar 7.2 AnwnzassuuuasundusindenneunINANAaiuasdRe U uLLIdeL

DNEUANIATEIULTZNUAN (Rating Scale) 5 92AL ANNLUIAATAY ALAasY (Likert Scale Type)
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NITUIAUNINLATRINE
1. fpduaivuuuaeuninliaaardasiuianudnwiianiy udatihlimAimnunesnss

\Teilszany (Face Validity) TnsinuuugaunnaldIdgmssnnns 3 au 1iun sesmansanse 1ol

fnes gaianssodimi nasAeNudd WAz @1a1sd AT, WU 8Tl ATIRERLANINIZEN

u q
A 1

Ao dernin waznnnldiasnpdesiuienudniiianiy udarinundiudseudlanig
TR LAUDUUEUDINNTIA UGN

2. ﬁﬁLmumumu%\iﬂﬁ*ﬂﬂgqLLrﬂmLﬁqiﬂwmmFﬁ (Try Out) AUNWHNIULEEN Aandlat
AR (HUTU) LIAAABILAL NTINWHUIBAT 911U 30 muﬁmﬁﬂ@jmﬁq@ﬂ'w ANELANLAT9A
zuuunannsiimue Wemesnuadauunidumade Tneldnedn 25 % ﬂ@im};q-ﬂzﬁwfﬁ

1 !
1 A o aada

udanagaudig ttest antudnEenianzdetion t Aiud AyneadAfisriy 05 iy
naaeunsilunside Inadsiellil

2.1 WULABLDNYARNNIN A1U9U 20 48 HAN t Bgszndng 2.270-3.664

2.2 uunasunINA NN lalunisineny aausu 18 4a JA0 t agszndng 2.648-
9.075

2.3 wuuAeLnIMANEoETean i 4119 10 da e t atszming
2.376-5.797

2.4 WULARLDNANTUININIEUIaNTNIUAUATNALTTY Aauan 20 da HAn t
BEITTUIN 3.074-7.638

25 uLndUINANTLHEN NI TN LRSI S au 12 o T ¢
BETTUINN 2.472-8.222

2.6 uULAALNMAYINAILNTD luNNTAeANT S 9w 18 Fa flAn t BTN 2.484-
8.222

| '
A o

3. TuuugeunnNiiAaRanuda lude 2 nauAtAnNTesueeLLLdeunN TnariAN

AutlazAnauaan (OL- Coefficient) 199A7a1LA (Cronbach) Failauaude uazANANEase
winzuLUsaUNsse L

3.1 UUUABLAINYARNNIN A9 20 18 fiAAudesiuwinAy 7598

3.2 wuugaumuALianelalunsinemu 41w 18 4 fAnacuidesuyindy

8311
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3.3 LUUAAUDINANFENINLNINIUAN19IY 97191 10 da TANANNEaT1LYN

1y .870

o o g
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AN sTuinAL 904
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aada a ' d‘ = v 1
2. anan i lunsnssiamunniazesiie THun
2.1 mamargaduunidumaderesuugeunin Inaldnatia 25% ngugs
NANAT WAINARDLAE t-test

2.2 ANIMIANANITaeILLLAaUNN Tan1snAduLlsLAnsuaani

(OL- Coefficient) 189ATRLUNA (Cronbach)

a

3. ananldlunisinsziannsgiu ldun

3.1 N1ILAEFANNANRAUSIEIeTTad AN UAIUAD LaTA1URILAREN IUNNI9IUR

o

ANUARAAIINANNITD IINNTA DA TUBINININULBEEN FanTLas] AR (N1 LIAAABILAL

ngawmamuas IneldadulsvAnsanduiusaeaiesdu (The Pearson Product Moment

Correlation Coefficient)

(9 ¥

3.2 NIRRT EAUAI LAY ANUATALASY LAZAIUAILIARAN IUNTIN9UNZ9NS

o

ARAINNAINT01UNNTED AN FTBINTTNINULFEN ABNTLAET AAA (NUANTW) LUAARDILAE

NPUNNHRIUAT Tmﬂ‘fmﬁLmﬂzﬁmmmﬂﬂﬂwu@m (Stepwise Multiple Regression Analysis)
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W STAUAMULNNU : Wiine iR (s6u 3-4)

©

o o 1 o £ o
WNY FEAUAILNUNNIU ¢ YINUNU (32U 5-6)

o

©

a

. o . . _X
WY SYAUANMMUNaNY  BUEUNT (szAu 7 Awld)

©3°

WK @1eNNUgINa

N

W Aaneeuaduayy

w

WU YAANAIN

unu  AuAanalaluniavineu

[

UWNU ANHRENNNIEAIN IR N9
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Wl ANiuen InsEnd TN Ui gAY
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WU ANAUSNINIEAININENNUA LN ALFINGL

@

< X X X X X X X X X X
N

U mmmmmsl,umaﬁaama

N53LATIERLRYA

ASRAUAN9ILAINE DY ARINAIAL A9l

=

1. AAiTaNaN gL Tnen1NA5asas AL AR WITIENILILNIATFOW

a 49 49

2. ATZFANNENAUFIZUINTIRR A UAIUFY LAZATUANINUIARDN AN WAL

o

ANNANNN9D IINNTA A FUBINIINGIU LFEN RANTLAE] AIAH (W) LIRAARILAE

npamnamnuag taeldAnduss@vaanduiusaeainasdu (The Pearson Product Moment
Correlation Coefficient)

3. AATyfladef udausia A uanN NI ARaN 1 UANINUNRINARDANAIN1TD 1Y

o

NN3ABANIUDININNULTEN Fanaiad AR (W) LuRAaawae NImNEIuAT Iaaldnig

?JLﬂmzﬁmmmﬂﬂﬂW‘q@m (Stepwise Multiple Regression Analysis)

NSLAUANANITILATIZRTANA

13

= % % :j/ = =2 % % dgj
TunsAnEARATIATIT LLAUBNANITANIIAUAIT AU

LT}

:'ng o [

ARUN 1 LEURNUIUFREAZUIAINUNIIULTEN  Aandiad /i (NUNTW) LAAABILAE
NPUVWHUIUAT AVUUNANKINA STALINNTANHT FZAUATMUNIIUN ANLNIUBBIBNANT YARNNINW

ANNAINATATUANIN I ULRINTNANULTEN  RANTLAE] [ANAA  (NUITU) LUAARDILAE

NINNWHUIUAT
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paun 2 aueAadsuazALdauLuNInTgIuesesAlsznay a1g seld dssaunisniionu

v o o [

ANBUENNIENIN TN AR Nz NN uAUATNALTTYE AuiusnInszidng

o

o

NITNIUALIANB UL LAZANTEB AT MINNTNNNIUIBININGTULEEN Ranalatl a1fm (NU6)

UAARDILAL NTIUNNUUIUAT
AAUN 3 LAUANANITILATIZTANNA NN US T I9TIAde A NUEILAD LALAURILIAAAN 11T

[ %

NIUFUAMNAINI7D BN DANTURININULEEN AandLas] AR (NUTL) LWAAABILAS]
ngannanuag tneldrndudss@nsanduiusaeaiasdu (The Pearson Product Moment

Correlation Coefficient)

1
a

AAUN 4 LAUBNANITILATIITIAR A UAIUFAD ANUATALIATY LAZANUAIUIARDN IUANIUNZS
HARBAINNAINITD IUN13RDANTURINTNIIULEEN RaNTLAT ANAA (NUNTL) LINARDILAE

NPUNNHRIUAT TmﬂﬁmﬁLm']::ﬁmmm@ﬂwu@m (Stepwise Multiple Regression Analysis)

HANISILATIZRLDYA

o

AAUN 1 LAUDANUIUTBLAZIRINTINGULFEN KABNTLAE ANA (NUNTW) [ UAAABILAL

NPVWHUIUAT AVUUNANKINA STALNITANHT FZAUATMININYN ANNITUTANESANT YARNAIN
ANNAINATATUAIININIUARINT NI ULTEN  RANTLAE] AR (NUITU) LUAARDILAE
NPLNNNUIUAT AIUARAI WA 2

1%

ANTING 2 WAANANUIULAZANTRLAZIRINLININULITEN ADNTIAL ANNA (NVNTL)
UAARDAUANTINNNUIUAT AVUUNANHINA TZAUNNIANST TEAUAIUNLNY el
NUIBIBIANT YARNNIN ANANElaTuN1sT I wIRanTTNeuLEEY danmdias

AR (W) LIAARBILAL NPLNNNUIUAT

laqs szAUAaLls MU | TRHAz
LN A i ald 56 30.60
SIS 127 69.40
79 183 100.00
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A9 2 (51R)

ila]s szaumaulls AU | Famaz
SZALINNSANEN FnndnSoyyeis 15 8.20
Brynyma 125 68.31
q9nanifEryrynes 43 23.50
79 183 100.00
FEALAUMUY | szAumineulfiRau (sehu 3-4) 73 39.89
FLAUNINLNNL (32HL5-6) 82 44.81
SLAUGLIMNT (38AU 7 %u"l,ﬂ) 28 15.30
79U 183 100.00
ANLNTUTRIBIANT ANENIUGIND 99 54.10
AN TUATLIAYY 84 45.90
ERRY 183 100.00

AMNANTN 2 WULN HAWUNNWITNNNLLEEY Aendiat] A1fe (NUNTW) L UAARDLAE
nawmnEuIuAg ARnEaudadasduwe  wudndeuluniduwands fesas 69.40 uawiilu
wWATe Faaay 30.60 LAAN ITHUINWANISENNINNUIY 1T Randiad Anda (Wn)

LIRAARILAE NIUNNHUIUAT WNNIUNATE

16 O o

AR UNNITNINULFEN Randlatl aNfdA (NUNTW) ANNTIASEF1UITFINITANSI WA

[ %

WINULTEN Randiasd a11ie (NUNe) 1AAAaLEE NINNEILAT NANEdulundganis

AnwszauBoiounss Yeuay 68.31 savasunpadianisAnmnluseaugendnBoyaynss feuas

23.50 uaz@FansAnEAININUTsT Saas 8.20 uaasliindmineung1Fan1sAnen

[ %

Tuszaufsnynyrssdnnyinaulu 155 Rangiael AR (IN1U) [WAAAEILAL NIIMINNUNUAT

.

{ o d‘ o @ =] 1 a d‘ o 3 = ° 1 d
N’]ﬂﬂquuﬂ\?’]umﬂqLﬁ‘@ﬂ'ﬁ‘ﬂﬂ‘]ﬁ’]@\m’ﬂlﬁﬂgm’]ﬁlﬁ‘ LLZ\]$I§|]VIZQ’]Lﬁ‘@]ﬂﬁﬁ‘ﬁmﬂ'}ﬁl’]ﬂ')’]ﬂ?fyﬂ;ﬁﬁlﬁ‘

%

LA WUANITNNNLL3E danduas] A1fe (NU1) ANNTTAR8 AU AUAI WAL W

41 WINULEEM Rengiad e (WUNTY) wRAAeNAE NISWMNEUIUAT AANENdulund
AMUUNUIT AU NN (520 5-6) $R8IAY 44.81 F9A9NIAD NANLALIIUIZALNIINGW
Unimeu (svsu 3-4) Fewaz 39.89 LL@xﬁﬁqLmimm:ﬁuﬁju?m@ (seiu 7 Auld) Fewas

15.30 @A LEAUI NN U R AWML UIZAURINTINNGY (3EAU 5-6) NN 1wl 151w
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Aandlad AR (NVNTW) [WAAABNLAL NTINNAUIUAT NINNTINTNIUARNA UL UIZAL
o a oA o o -dld o 1 v Y oa [ é’
NN TR (FTAU 3-4) UASWINNUNNATUUUSTUIEALELITNT (32U 7 Aulal)

WHAWUANTNNBL3EY danduas A1fe (HUs) ANNTIRA8ANUAN S9N ULR9RIANT

16 O o 1

WU WINULTEN RenTiael A1iA (NUNTW) LIAAABILAE NFUNNNUIUAT NAnedauluneg

a

Tugnenugsna fasas 54.10 sa9a9N1Ae ag luaaeuativayu faaay 45.90

paun 2 ueAedtLazAdeuLuNIATgIuTeseAlsTney ey eld Uszau
N3N ANHOENNNIENWIWRINL AuiusninssndeninauiufiiAuTysn 4

VUANINIZUINNTNNUALIN ALY LAZNIFARAF IUNNIN NN ULEEN  Rand

1%

Wae] AR (MYNTU) LIAARBILAL NPUNNNYIUAT AILARILWA1979 3

F19N 3 wandALedtuarANdauLuNIATgIuTIesesAUsznay ang 9eld Usvau

[

ANTINN9U ANBENINLAINTUANIIU FURUENINIZUTaNENIUA U T

u

Y11 AuRUENNTZMINENUALINARIINY LazN15aea1s U Uaes

o

WINULTEN AangLas] AR (NUNTU) WARASLLAE NPUNNNNIUAT

ilaqgl X S.D. nswilana
GRt 33.10 7686 | duilval
gald 25760.25 | 16613.181| aalatian
szaunininieny 8.96 7.555 Hag
YAANNN 4.05 456 WL
AuAane lalunisniau 3.50 511 daunans
SnenEmanan NN 3.51 556 Anald
FuRusn N zdenEineuALd ATy 10 3.86 595 B
Fusn sz TR Re WY 3.94 495 A
AuFNLNs0luNNsAeans 3.89 436 A

ANINATIE 3 WU WHNIIUUTEN KenTwad [afie  (NVNTU) LIAARBILAE
al 1 [ % o v v = L o % = a
ngamnamnuas Hengeg udedlug) Noalddes Rilszaunisainaulusydudes Jyaannin

wuie Heauienwalalunisvinauag luszauiunans dneaenianianiwlunimiauetly
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o o 1 % o |

seaupnald  HduRusnwsenIenineuiugisAuTyaegTussiun  AduAusnwITInIng

o u

wiinuiuiausRauey luszAus uarilauainnsonisdasnslunisinaueglusedus

! o v

AAUN 3 LAUBNANITILATIZHANNANAUS TN EAUAIUAD LAZATURILIARDH
TN UTLAMHAIN70 TUN13RDANTUVBINTNINULTEN RanTLatl ANNH (NUNTW) WIRAADS
el ngawmnannuag TneldanduilsyAnsauduiusanaiie §41 (The Pearson Product Moment

Correlation Coefficient) A9LaAS AT 4
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FINIIN 4 UARSHANNIANHIANNANAUS Iz UdaeALlsznaL wATe wAnte ang el nnsAnenszAuaIndnBoayss nsAnusyaLLBeyoyIes ns

Anw9zAUgeNINBoyayse Uszaunieninen At uesAunsna il §Reu AuntiesnuesAuiautingn A uieussALELETNg aeenu

o o

9114 ANLNUATLIARY YARNNIW Autena laTun19vneu Ansrusnienian nlunniney duiusniwsendnaniinauiugiisduinan duiusnw

16 0 o

TP NNUNINUALIINDUFINANY LATAIARATIINNTN N ULDINENIULEN RANTIAST A1AR (NUTU) LUAARILAL NIUNNNUIUAT

X, X, X, X, X, X, X, X, X, X X,, X, X,, X, X, X X, X Y

X, 1 -1.000** .062 .192** 147 -.134 .052 .010 -.057 =121 .245* -.078 .078 .090 151 -.019 .091 .051 .074
X, 1 -.062 -.192** -.147* 134 -.052 -.010 .057 121 -.245%* .078 -.078 -.090 -.151* .019 -.091 -.051 -.074
X 1 427+ .017 -.061 .056 .863** -.567** .164* .545** -.142 142 119 .033 .031 -.083 -.046 .101
X, 1 -.051 -.251** .308** A407** -.326** -.092 157 1% -.031 .031 .037 134 .017 191 137 .152*
X, 1| -439~ | -166* .081 123 | -109 -016 -.005 005 | -172* 071 086 | -012| -121 -.028
Xs 1 -.814** -.068 147 .023 -.232** .032 -.032 .049 -.023 -.068 -.109 -.056 -.095
X, 1 .022 -.241** .045 .266** -.033 .033 .057 -.021 .019 127 139 123
X, 1| -536* 148* | 524* | -167* 167" 010 014 056 | -043 028 132
X 1 -.734* -.346** 191** -191** -.127 -.091 -.060 -.096 -.067 -.218*
X, 1| -383 | -140 140 023 | -002 061 -.002 047 134
X 1 -.065 .065 141 127 -.002 134 .026 A1
X 1 -1.000** -.032 132 -.084 -.022 -.010 .059
X5 1 032 -132 084 022 010 |  -059
Xia 1 .366** 152 .269** .235** 237
Xis 1 129 .535** .306™* .296**
Xie 1 .093 212** 133
X, 1] 505 | 327
*ie 1| a10™
Y 1

 fidnAyneadanezdu 01, SldAoynieadanszdu 05
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RINANTNN 4 WU tladanNAnNduRusn1suIaniunIsdeanslun1In19uae

16 0 o o o

WINULTEN Fendiae A175 (IUNTW) WARASLAE NPNNNUIUAT Azl AN AN AN

4

seeu .01 § 4 flade Toun snald (X,) uadnnnw (X,,) Anuianalalunisinenu (X,,) uazdw

o o

WuaNWsEndenEneuiugisAuyan(x,,)

RN T AN NFNAUTNINALAUN19204817 TUN1IN I UIRINTNULFTEN  Fanaiael

1
o o aada o

AR (NVNT1) LIAARBIAL NFUNWNMUAT BeleltadAnunsalifnsziu .01 § 2 fTade 16
Wi STAUAMUMUGIN - wEneWdIENT (X uardniusn nssudnaninauiuieniane

(Xig)

fladen i A uANRUSAUN1932477 11N1INNNUIBINENULTEN  dandiae] anin

'
o o aaa o

(NVNTU) LUFARBILAY NIINNNUILAT Bt WRdpdATyneatanszau .01 § 12 fTade Tleun

o

=

WA T EN8I(X,) WNA T WEIN0K) BNI(X) STALINNSAN®A  ANNGIIEIYaUnsE(X,) TEALNNIAN®A ;
UStYnysa(Xy)  s=AUNIAN®T © genanifEryry sa(x,)  dszaunianiinanu(X,) seauaiums
U WNTNIU(XK,)  FTTALATMMUNIY  JUFU(X,,) A1eulueddns @ aneanuganac,,) |

AU IR9ANT mmmaﬁuwu(xm) LL@zﬁﬂwmzmqmamwiuﬁﬁﬁmum6)

AAUN 4 LEAUBNANITILATILITIAR AIUAIUFRD ANUATALIASY LAZANUAIUIAREN 11T
NIUNFILAFADANNAINITD IUNA A1 7URINTNULZEN RANTLAST ANAA (NUNTW) LWUAAAD
bBIEl NINLNWHUUAT Tmﬁlﬁ’ﬁmﬁLmﬁzﬁmiam@ﬂwu@m (Stepwise Multiple Regression

Analysis)  ALAANIUAT1S 5
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NPUNNHRIUAT e ln97 Lmﬁzﬁmmmmwn@m (Stepwise Multiple Regression Analysis)

df SS MS F
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19 7 WAAIANBIUIARIMUNIIEDD (1) 2BILULIABLNINYARNAN

fia t

1 1.233
5 2.270
3 2.464
4 .306
5 .035
6 157
7 1.459
8 1.702
9 2.873
10 2.858
11 1.534
12 1.336
13 2.295
14 2.992
15 3.664
16 2.917
17 .506
18 1.032
19 2.012
20 .945
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fia t

1 1.318
2 3.795
3 4.106
4 3.180
5 3.023
6 3.896
7 -.326
8 1.085
9 6.745
10 7.690
11 6.486
12 6.430
13 9.075
14 6.350
15 4.425
16 4.756
17 2.648
18 .907
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A1379 9 LAAIANIBIUIARNLLNIET (1) URALLUADLDINANHEULN AW LA N9

[
[n)]

© 00 N O 0o B~ W N PP

=
o

2.376
4.084
3.063
4.190
5.405
3.361
3.502
4.804
5.797
5.578
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AN59 10 WAASANBIUIAAILUNTIETD (1) VBILULARUDINANAUSNINTEAINNINIUAL

v
A
a

o

N

o o

LLgUTN

o

dia t

1 3.481
2 7.638
3 3.533
4 4175
5 4.340
6 1.635
7 3.596
8 3.074
9 5.227
10 545
11 4.962
12 3.845
13 5.965
14 4.939
15 4.962
16 4.962
17 4.914
18 5.965
19 4.658
20 5774
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AN 11 LAANAIBIUNIARNWUNIEDD () VBIMULADUDINANWUENINTIZUINWING1AL

INALFINIL

1ia t

1 3.905
2 2.684
3 3.477
4 3.796
5 3.663
6 2.688
. 2.781

8 5.249
9 5.844
10 2472
11 .489

12 -1.575

ANAHIT AT LB MU LADLDNNWINTL 8588
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fia t

1 .691
2 4.259
3 8.222
4 8.222
5 5.500
6 3.162
. 5.292
8 2.864
9 1.935
10 1.935
11 2.482
12 4.962
13 4.192
14 2.810
15 3.254
16 3.269
17 2.484
18 3.035

ANANHNIT AT UIAI UL LRDUDNWINGL 7720
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