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Cunawuth Suthipiromrak.(2003). Marketing Mix affecting on laundry and dry-cleaning service using
behavioral of working people: A case study of Thai commercial banks’ staff in Bangkok.
Master Project, M.B.A. (Management). Bangkok : Graduate School, Srinakarinwirot

University. Project Advisor : Dr.Warangkana Adisornprasert.

The objective of this research, "Marketing Mix on laundry and dry-cleaning service using
behavioral of working people: A case study of Thai commercial banks’ staff in Bangkok” is to study
the personal factors affecting behavior of Thai commercial banks’ staff through using laundry and
dry-cleaning service and to study marketing mix affecting Thai commercial banks’ staff on laundry
and dry-cleaning service using behavioral.

The research population are 64,630 Thai commercial banks’ staff from 13 commercial
banks in Bangkok and 400 samplings. This Multi Stage Sampling has three process including
Proportionate Stratified Sampling, Purposive Sampling and Convenience Sampling. Questionaire was
used to coliect the data from the samplings.

This research statistical method is including frequency distribution and percentage, t-test
Independent, F-test — Anova, Least Significant Difference (L.SD) and Pearson Product Moment
Correlation,

The research results-are as belows.

Hypothesis between personnel factors and laundry dry-cleaning service behavioral of Thai
commercial banks' staft:

Sex, the result found that male have more laundry and dry-cleaning service than female and
male also has higher clothes quantity to washing than female.

Age, the bank staff having ége less than 25 years. Have washing service time span shorter
than they age between 36 — 45 years and between 46 ~ 55 years respectively.

Bank staff having age between 26 — 35 vyears. Have washing service time span shorter
than they age bétween 306 - 45 years and between 46 - 50 years respectively. .

Bank staff having age between 36 — 45 vyears. Have washing service time span shorter
than they age between 46 — 55 years.

Educational level, Under bachelor degree Bank staff have monthly washing expenditure less
than bachelor degree.

Marriage status, Single bank staff have washing service time span shorter than they married
and have chh:ldren

Salary, Bank staff having salary less than 10,000 Baht Have washing service time span

shorter than they have washing service time span shorter than their salary between 25,001 - 40,000
Baht and salary higher 40,000 Baht respectively.



Bank staff having salary between 10,001 - 25,000 Baht have washing service time span
shorter than they have washing service time span shorter than their salary between 25,001 - 40,000
Baht and salary higher 40,000 Baht respectively.

Correlation between marketing mix factors and laundry and dry-cleaning service behavioral
factors:-

1. Marketing mix factors are not correlated to washing service time span factors.

2. Marketing mix factors are not correlated to monthly washing service frequency.

3. Marketing mix factors are correlated to clothes quantity factor. Correlation coefficient
value (r) is -.120.

4. Marketing mix factors are not correlated to monthly washing expenditure factors.

Correlation between Service quality factors and laundry and dry-cleaning service behavioral
factors :-

1. Service quality factors are not correlated to washing service time span factor,

2. Service quality factors are not correlated to monthly washing service frequency.

3. Service quality factors are not correlated to clothes quantity factor.

4. Service quality factors are not'é'c:z.'related to monthly washing expenditure factor.

Correlation between price factors and laundry and dry-cleaning service behavioral factors:-

1. Price factors are not correlated to washing service time span factor.

2. Price factors are not correlated to m:':)nthlf‘ washing service frequency.

3. Price factors are not correlated to clothes quantity factor.

4. Price factors are not correlated to monthly washing expenditure factor.

Correlation _between distribution factors and laundry and dry-cleaning service behavioral
factors:-

1. Distribution factors are not correlated to washing service time span factor.

2. Distribution factors are not correlated to monthly washing service frequency.,

3. Distribution factors are not correlated to clothes quantity factor,

4. Distribution factors are not correlated to monthly washing expenditure factor.

Correlation between promotional factors and laundry and dry-cleaning service behavioral
factors:-

1. Promotional factors are not correlated to washing service time span faclor.

2. Promotional factors are not correlated to monthly washing service frequency.

3. Promotional factor are correlated to clothes quantity factor.Correlation coefficient value
(r) i1s -.134.

4. Promotional factors are not correlated to monthly washing expenditure
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a5y 97 MINaFaLAMULANaTsanndnsTumIltuinnstnaviauasyanaluioinuluae

ATINNUMIRAT AuTEpzIeTUInIEnauIaluIeg Iuunaneny A07D Least Significant

Difference (LSD)

il —————
 —— ——
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AINARIUANNATMIRTDATWUARR : TETAUNITANEN
3. szaumsanwzasyanatuisnuluaniiunwaruasinadenn@nssunsliuins
FNBLIN |
lumisSiaseviassit ahenazldlummaesay fa mwmsiaausdsdsiunaden
(One Way ANOVA) AeFouifsuanuuwandeszn e naioyszsinsivannia 2 nin lagazly
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a1y 1 fjﬁLLmnﬁiﬁoﬁu @ asth lunassudATIUTouADuBaTau (Multiple Comparison) lagld
TNAROUNIIENA LUY Least Significant Difference (LSD) Lﬁam*jwhmﬁUﬁlﬂﬁ'ﬂm@mﬁmﬁ’u fszen
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3.1 srpslaanlFuTnITEnauIa
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Jovhwlusengamwamiues Auandnaiu sunsod Umﬂuauyﬁgmmmﬁavlﬁﬁhﬁ
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32 anuilunslduimssnatiasdatfaudnayia
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3.4 mlddwanauiadaiaom
auqﬁgmﬁ 13 zduMIAnwRdwiulinadaldirudnaiedadanvasyaasin
whuluaanganwuniuas Auanenan aanTnid Umﬂuaugﬁgmmmﬁﬁwﬁai{
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a1579 28 uEeNaMsiUFoufisunginisunsliuimstneuiazasynaaluisvinnuluaanianw

o - =
URIUAS 1AL IUUNAINTEAUNITANTN

WO ANTTANTIEUINITENaLIe HABIAIIE SS df MS F-Ratio  F—Prob.
wsdau
1. sruzaaiuimsdneyie s:wiwangiu— 50.901 2 25450 1953 143
nelunga 5172.464 397  13.029
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2. mmﬁluﬁ'\.ﬁﬁmﬁ -::Mwmﬂm 30.}3— 2 15.367 | 866 421
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A r o ar A \ & o g s
AovaTURNLATIUNAN (Hy)  MNNUILANN gﬂﬂa‘lmUma’m'lumngﬁmwuwmm AN aUNY

E Y L

Anwn  wan@nanu dnndnssunsltuinistnauiale 3 19 T196% wandrsnuatna N inuE AN

=D

&0

woanssumisliuimidneuiavasyanaluivviauluaangaimuumuas lu 1 dafiwiane

=Sh.

Jafi 4 aldinudneuiedaifon dd1 F-Prob. Waunit .05 wufsdfissauy@giunan (He) vousy

=1 d ] Ot o :‘ L 1
FUNLGAIIUTEY (H,) TIRNILAINN qﬂﬂa'l,muwmu'l.uwmﬂ'gamwumum ATZAUNTARKN LANGIS

Y o

o =l Y -} L <l - Bt ] ] s o s B il Oy e & e
fu SwgdnssunslduSmadnavialu 48 dandrs wandanu Assdudbdagnieand 0.5 Fnin
nagauaMNLandaumodianis LSD HAUTINAILEAILUANITIY 20
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NTNURIUAT GIUALTT DTN auTadaifouiumog  FUUNAINTTAUNITANE AIL7D Least

Significant Difference (LSD)

e dninSyunes U@ ganIUIYYIas
@ UANTAN N — —_— -
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(.200) (.013)

SSunre3  445.42 -149.92*
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AINATII 29 WL qﬂﬂa‘lu’mﬁﬂmﬂmwn;amwwmm ANsTAUNTANIIGIN YT YA
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uﬂauuaumﬁqﬂﬂa'lmﬂﬂ'muﬂm:mumsﬁnmgomﬂﬂ?mm_nmwmuamammammnu -149.92
F_9 I ' . ) W & L & ! Bt o
JNNMTIATIEE WU @1 Sig. Ny 020 Tevasnia .05 ﬁuwﬂﬂm'}yﬂﬂﬂlmUﬂwm'l,uwm
al.n:l o :: b i oLy Qs ) L b el
NIINNURIUAT 'nmzﬂumsﬁnmmmﬂﬁ%@mﬁ@ﬁﬁm'l‘ﬁmwnau‘%‘mmm%auuaumﬁqﬂﬂﬂmﬂ
oo et R

YhwAdszaunsansgaindiygnatuandatunogegiivodayneadanseay .05 wenuu
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N1INAADUANNAFTINITITLARYAAR : AN RN TWHNTH

4. amumwammaaqma’[ui’uﬁﬂmu‘luwﬂngqmwumumﬁmaﬁiawqﬁnﬁum{lﬂﬁ'ﬁ%ms
TNAVTG
. = % o J PR =i £ s =1
Tun1s3asizrasett gl Tlun1Tnegay s Nt izRaIauLlsUs1unaea e
A - | | ] ] r-'l a:l 1 ¥ s
(One Way ANOVA) inawFauinsuanuiandnenindladsdssannannnit 2 ngy lapazls
L d 'I:-' - (LW E = F— Y P = A {
TLAUAMILTONU 95% LUMITNAFILFUNAFIU AINUITYIRERULATIUARD (Ho) N@aLlasn F-Prob.
B i L P -9 L T =9 =, o’ L = Ad I :I:ﬂ'I
wapni1 .05 LLa:mwmgmmlﬂﬂgLﬁﬁﬁwmg’mmn (Ho) WAZUBNTURNNGZMIDI (H,) hildady
' L v el : ad b L o o = £y L . . o
atraar 1 ghuandnnu sxdenh luneseudisdtuSoufisuiBedau (Multiple Comparison) lagls
= o= £ &N . . . d ’ » = . "/ ] Bn = ot
IBPNEROUNNIRNG LU, Least Significant Difference (LSD) Lwawm'lmmﬁnﬂ'l.tﬂmal,mnmdnu Nical
WuAIATY .05
4.4 STpzIRlTuSnIsTnauIe
- nl ' -::l 1 Ay 1 [ TR Y Qe F—"
FUNFFIUN 1 amumwﬁmaﬂmanuunamixummlﬂnmmwnamwaaqﬂﬂa'lu
B o d i e & = ool e iy
'mmmulmwmgqmwwmum ALONHEIINU mmmﬁumﬂuawqﬂgmﬂwam ARIT
Ho : aMuMwaNTaLandIiulinadassbziaa lfuSnisgnauia uandrenu

H, : FOTUMWANTILANA N NUIRAdBTEELIa LTSN ITnaLIauananInu

42 eamudlunmsliuinednaiadaidaudnauia
amﬁgmﬁ 2 anunInENsANETulRadanudlumMslFuInItnayIadeLfan
VBIUAARIUY Uﬁﬂmﬂumﬁnga-mwwmm Auandnoii musadyudusuydzunsdi ot
He, @ AOBWMNENSEUANGAINuINadanudlunslfuimstnadadaidanliuan
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H, : SDIUNNRNTREANGWNUENadaaud lunslFuSnsdnauIadatfioulaned anu

43 USunuengstnavie (i)
Huqﬁgmﬁ 3 gumnENTaTasnulinade USumrhfigednauia (%u)waaqﬂﬂa'l,u
Tuvhulusansamnamuns Auanenai mm‘mL*'TJUmﬂuﬁwﬁgwumaaﬁﬁiﬁﬁqﬁ
H, @ BFOMMNANIAUANA A ulNad e B whigsdneuda (@w liwansdrsiu

H, : ROTUNINFNTAUANGNNURLHAG aUSU NN FITNaLTA (BR)UANAIINY

4.4 flFiuTnauindalfon
ﬁmﬁgmﬁ 4 aoumwansandnuiinadesliinodneuiadaifau BIUNAALUTY
LM ANTIUNWURIUAT AuanaaTL mmsnrﬁwﬂuawﬁgmmaaﬁf?}wﬁaﬁ
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aT19 30 waadRamMsIsufsunganssunsituimItnaviazesyaasluisinnuluuansany

URIUAT LA LI ILUNATNTOTUNNRNUTE

wodnssumslduinng UWRIANY |
oa . SS df MS  F-Ratio F-Prob.
sz lBuSmesnenie wwiwngu 119.321 3 39774 3086 027
mulungn  5104.044 396  12.889
I 5223.365 399
2. anadiumsliuinng TERIINGY 53.218 3  17.739  1.001 393
faLion muolungu 7020579 396  17.729
EREY 7073797 399
3. B figednovia (Bw)  Tewinngy  307.875 3 102625  .647 585
mulungy 62810674 (396  158.613
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4. inlFInpanauIadalfon SIWIHNGY  152748.6 3 509162 .186  .906
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et A o Ot . nnn‘ O
*N%Hﬁﬁﬂm.ﬂﬂﬂﬁﬂﬁﬂftﬂﬂ 0.05
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anudlunslsuinmsaaden Tan 3 USunadandsdnouTe (%u) wazdan 4 drldinpdnavSade
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N —
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Significant Difference (LSD)
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