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Aoracha Mojang (2006) Faciors Influencing Consumer's Buymng Behavior Towards
Best Foods Kru Sunsern Salad Dressing in Bangkok Metropolitan Area,
Master project M B A (Management) Graduate School Srinakharinwirote

University, Advisor Associate Professor Sinvan Senrat

The purpose of this research 1S to study factors influencing Consumer's
buying behavior towards Best foods Kru Sunsern salad dressing in Bangkok
Metropolitan area The samples in this research are 400 customers This research
uses queshonnaire for collected data Spss program analyzed the statistics such as
percentage , mean scores, standard dewviation Statistical inference 1s analysis by t-
test , one-way analysis of varaince and diffences are analyed by LSD and Person’s
product Moment Correlation Coefficient

The result of this research at the statistic significant level of 005 revealed
that

1 Most of samples are female more than male, the age are between 21
— 30 years old, the education level mostly hold bachelor degree The occupation
mostly are 3-4 private company employees, the income mostly are in range lower
than or equal to Bht 10,000 and Bht 20,000 up, the member in the family are n
range 3-4 persons The most reason for buying 1s good taste The most popular
place for buying 1s Discount Stores such as Lotus and Carrefour The choosing
reason s owner consumption The consumers would normally purchase 180 grams
The average amount spent for buying Best foods Kru Sunsern salad dressing per
time 1s Bht 59 38 and the average of buying 15 146 times for month

2 Consumers' Best foods Kru Sunsern salad dressing have a good
attitude toward the product factors such as core benefit, quality, physical
charactenstics, differential of brand, brand and packaging

3 Consumers' Best foods Kru Sunsern salad dressing like salad cream
and low fat salad cream , unconcerned In apple flavoured salad cream and lemon

flavoured salad cream and dishke Thal spicy satad cream



4 Consumers’ Best foods Kru Sunsern salad dressing have few
average In buying the salad cream and low fat salad cream ,rarely in lemon
flavoured salad cream, appte flavoured salad cream , Thai spicy salad cream

5 Consumers' Best foods Kru Sunsern salad dressing have attitude in
social factors { the reference group)} about all around people that influenced in buying
Best foods Kru Sunsern salad dressing 1s in moderate level

6 Consumers’' Best foods Kru Sunsern salad dressing have athtude in
the value judgement's taking care of health 1S 1n rather high level, in the choosing
food that usefulness for health is in rather ngh level and in the value judgement's
eating 1s cookmng by oneself

7 Consumers’ Best foods Kru Sunsern salad dressing have attitude in
next buying behavior towards Best foods Kru Sunmsern salad dressing 1s in repeat
level and behavior in the introduction to other buy Best foods Kru Sunsern salad
dressing 1s probable

8 The population charactenstcs age , education occupation, iIncome,
amount of member have affected to buying behawvior Best foods Kru Sunsern salad
dressing 1in part of average amount per imes at 0 01 statistical significant level
Difference gender have no affected to buying behavior Best foods Kru Sunsern
salad dressing in the part of average amount per times at 005 statstical significant
level

9 The population characteristics, age, education, ncome have affected to
buying behawvior Best foods Kru Sunsern salad dressing in part of purchasing
frequency per month at 0 01 statistical significant level Difference gender occupation
amount of member have no affected to buying behavior Best foods Kru Sunsern
salad dressing in part of purchasing frequency per month at 005 statistical
significant level

10 Norm in eating I1s related to buying behawvior Best foods Kru Sunsem
salad dressing In the part of average amount per time at 0 05 statisucal significant

level This implies positive relationship at low level Norm of take care health



choosing good food I1s not related to buying behavior Best foods Kru Sunsern salad
dressing In part of average amount per time at 005 statistical significant level

11 Norm of take care health, choosing good food 1s related to buying
behavior Best foods Kru Sunsern salad dressing in part of purchasing frequency per
month at 0 01 statistical significant level This implies positive relatonship at low
level Norm of eating 1s not related to buying behavior Best foods Kru Sunsern
salad dressing n part of purchasing frequency per month at 005 statistical
significant level

12 Social factor 1s related to buying behavior Best foods Kru Sunsern
salad dressing in the part of average amount per time at 001 statistical significant
level This implies positive relationship at low level In the part of average
pyrchasing frequency per month no related at 0 05 statstical significant level

13 The product factor in core benefit, qulity, packaging, brand differential
of brand 15 related to buying behavior Best foods Kru Sunsern salad dressing in
the part of average amount per tme at 001 staustical significant level This imphes
positive relationship at low level Physical charactenstics 1s related to buying
behavior Best foods Kru Sunsern salad dressing in the part of average amount per
tme at 005 statistical significant level This implies positive relationship at low level

14 The product factor in core benefit, packaging brand, physical
charactenstics 1s related to buying behavior Best foods Kru Sunsern salad dressing
in the part of average purchasing frequency per month at 001 statisuical significant
level This implies positive relationship at low level Differential of brand 15 related to
to buying behavior Best foods Kru Sunsern salad dressing in the part of average
purchasing frequency per month at 0 05 statistical significant level This implies
positive relatonship at low level Quhty 1s not related to buying behavior Best foods
Kru Sunsern salad dressing in the part of average purchasing frequency per month

at 005 stabstical significant level



15 The hkability in each type salad dressing i1s related to buying behawvior
Best foods Kru Sunsern salad dressing wn each type at 001  statisbcal significant
level This imphes positive relatonship at high level

16 Buying behavior in the part of average of amount of money for
buying each time 1s related to buying behavior in repeat buying at 001 statstcal
significant level This implies positive relatonship at low level Buying behavior in the
introduction to other no related at 00> statistical sigruficant level

17 Buying behavior in the part of average of purchasing per month 1s
related buying behavior in repeat buying and Buying behawvior in the introduction o
other at 0 01 statistical significant level This implies positive relationship at low

level
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and Kanuk 2000 g3) dlaauaaiuvaneldan wodinssuduslna (Consumer Behavior)
= " =y a;w oy o T = dl!' o = 1 =
wnaferwgRnssuiguiinavinmisAuun nsaa niste nasld nastszdiuna TududAuazuinig

FamA A MRZABLAUBIAIMNADINITTBIIN"



10

Solomon (A3a9704 LATFMT, WATALE 2546 192, §19849a1N Solomon 2002 528)
IEaumnglddn wosinssududina wnofs *Surewdaieaduainfa dszaunisnd msia
nTidAuA A LTNTIBNLELNA NAAALIALBIATNABINITUAZ AT I NNIN e laTa e

Y3ty AnBAmuwi(2536 27) na1991 woRnssuELuTnA PN NITNITINDBIAYAAR

aﬁ' d' aﬁl L 73 [ ar 3 = ar L :; d‘ <=3 L)
PisgsasiotealanAsetuN ST aMLAS N I RAAS WS AaRvNIgsIuianszuIRnsanaula
dl = d!' v = o oy o
FaNATUNDLLAZ AN IUMSATUBALTNNITNTZNN

Tnoagtudonginssnduilnn  wwreds  nisnssvinviTeduneulunisuaniesnaes

LAARIAS I NN TR UANUTALTN SN AR LAUBIAINABINITIBIAARLU )

12 MEAASTIERNORANTSHALSTNA
= a <a W e o o -:; ar = ﬂ!ll' -
msinssinginsandusing Juns3denieafunnfngsuniste uaznslgaes

T e

dustnaiensuanudiasnis u,a:'wqﬁn‘smn'\:‘%’auﬁ:mﬂ‘iﬁmmc}'u‘?‘hﬂ danmuiednue
FansatiudatinnnsaataezatnsoLlFiLzs Wawnagng Waaussarndasnisaesii3inald

Mo lFunsduwmganssudiiinade 6ws uat1H dwszneudts WHO,
WHAT, WHY, WHO, WHEN, WHERE uaz HOW  iadumdmey 7 Ustnas vie 70s 19
tsznausing OCCUPANTS, OBJECTS, OBJECTIVES, ORGANIZATIONS, OCCASIONS,
OUTLETS ks OPERATIONS sasioluil

1 Tmseglumaial g (Who is in the target market?) Pudnonaniensiuis
drutsznaurasnguiilvanenisdinu 1 dszsinsmnand 2 piimnand 3 Andnewiedn
Az 4 wppnssueanf  Teeldnagninisnais Falszneudunagmsdundniue
AT NI IMNBRATMIAUATUNITAAIATIMUIZAN  UATATNNTOAURIANRINE AT

nast g ls

¥ ¢ o o o
2 fuilnadentls (What does the consumer buy?) luAIN MNENIIURIAST

'
L

Q’u?inﬂﬁmmsﬁ%ﬂ (Objects)  Aigislnadiesnsanudninsifine feanisquantimvie
asflsznanTedninegf  (Product components) uay  Aanmumnasiiwmiionanduedu
(Competitive differentiation) laaldnagnifunaniuy (Product strategies) Farszneudo
1 nanAueivan 2 gudnwoin@adoest 1Hun nasusesyinust mandudn gluuuuinag

ATUNIN ANWIUEUTANTTHN 3 HARATUSIATL 4 NAAAUTTRAIAWTY 5 AnENINLAAATIY A
WANFNININISUENEY  (Competitive differentiation) UsznausaamnuusnsAuREnai st

UFNITNLNIU WRZNINANWRT
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3 vnlududlnade®a  (Why does the consumer buy?)  tluAnnuiens Ui
ToquszasAlunisia  (Objectives) GUilnaTieAudAieauaIAINABINITIBIIATUTNNNY
173 L) dl 2 A - Aﬁ'dn o ] - 5 = o =4
waziARIEY  TfesAnmDidaduiinaninasannAnssunisde  Ae 1 daduntaluvie
tlhdgndaming 2 Tadansdimuuasimussse 3 taduanwizyans  Janagnsnlduinae
1 negniRUNARAMY (Product strategies) 2 NAgnsnN1sdUAINNITAATA  (Promotion
strategies) sznausasnagninisiamn nisreiseldwineueie nrsdagiunisang ns
Winanstszdnius 3 negniaiusian (Prce strategies) 4 NAYNEAIUIBINWNITIN
A"t (Distnbution channal strategies)
4 lpsfidausanlunnsdeduladea (Who participates in the buying?)  tuatny
P = ' o = o & % 9
WansIudIuNLIMIeIngAeT (Organizations) Havnawaluntsandulade Ussneusie 1
350 2 flianine 3 deeduls 4 90 5 61§ Tnenagnsilduinfe negnsnisiawmn uay
NALMENIAAUATHNITAAIA (Advertisting and promotion strategies) Inalinguanina

T o

5 QUﬂnﬂ%‘ﬂLﬁlﬂlﬂ (When does the consumer buy?) udnonuitensuily
lenalunsta (Occasions)  udaaaanlazed wiadaananialasesl  dosiulareanau
dramailesesiy  lemafemibamanaiudndysine  Tnenagnddilduinfenagnénig
AUATUNNSEATA  (Promotion strategies) LU BnsduauNIRaIadiala Rz renadaay
Tenalumsde -

6 é’u?“[ﬂﬂ%'amuu (Where does the consumer buy?) Hus o ens LR
TBINMTEUNAY  (Outiets) ﬂcf{u?”lnﬂ'lﬂﬁﬂm?%@ U Yeasswdusn qiilefunfiin Fu
1898917 UWA wmin aeuaundd  Taeldnagntremiansdndimine  (Distrbution
channel strategies) L3¥ntindnnusigparnihunielneiaisnndtastiuaunatsaansls

7 Q’u?inﬂ%@mmh (How does the consumer buy? ) lluAinnaiensufe
Furerlunsindula (Operation)  tsznausng 1 msfudilgur 2 misduwdeya
3 maszdiunamaien 4 fadulade 5 AuiEnnaudiniste danagnsilduanAenagns
nsguaiNnITRats  Usenauding  msTasnnismelseldnwidnauineg  nisdaaTunisnng
Mg wasmMslszan@uius nIRa1Ianense iy wilneuenesEn MUATRgUsEaIA Y
nmnelWaeapdesiuinnUszasdlunisdndulate

Tﬂﬂagﬂué’qm?ﬁnmmﬁmm:ﬁwqﬁnsm@u‘i‘inﬂ@:ﬁﬁ‘lﬁmmﬁawqﬁnssumﬁ‘"‘gﬂ
MAZNAENENNINIRAIAETAsAaLALeIAINFBINTsTaeLF NS sa s mi UL 1 lunns

ANUEUNAYNENITAAIA IRNUTEANE W
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13 Tamanginssugusina

Tumawginssugudina (Consumer behavior madel) ilumsAniiamngalaiin
Bidansirduladendnius oaflaaduiuannisiifiad@nszsiu (Stmulus) ¥inliiiaau
faams Aenszfurinudnanluanuid@niinAsuesde (Buyer's black box) SlfFeuialieunsas
o d' 4 o ] £ ¥ % e 2 o b-ﬂ‘l’ frar o o [
sasnamidaduialiaunsoniensld  acniAniinAnvesd@ealdfuaninaananyne
4 lpdy sﬂ. L] sn;l' =5 Qe d‘l’ bél’
Aner 909570 Teazinllgnismauausizesddie (Buyer's response) Wiansindulatovete

(Buyer's purchase decision)

)
1 =l

nl | 4 A;l‘ dl k2 LT b 4 ] 2 Q Lo
aaGufuaadlueatiogiidansziu (Stmulus) WiAaAsuseInTiaw uavinl

a
L4 L

(fiANNIRALALeY (Response) Anuluwatidsenadendn S-R Throry laudiseazdenwes
e Feid

1 &anszdu (Stmulus) adﬂ?:ﬁuﬂﬂ@Lﬁﬂ%umdﬂﬂfﬂui‘ﬁﬂﬂ’m (Inside stimulus) WAz
E‘iqnszﬁj’umnmﬂuan (Outside  stimulus) ﬂ’ﬂm?mmm:ﬁmaul@Ltﬂ:ﬁ’méqnizﬁuﬂﬂﬂu‘an
el tn AR amudeantsedainst 34ns‘:§juﬁﬂdﬁtﬂummﬂ@lﬁtﬁﬂm?%@?mﬁ’u (Buying
motive) %’;dmfalﬂﬁmmq‘l@lﬁ@ﬁmmmwau?ﬂé’ﬂu%mﬁwm (@rsund) Al Fnszunisuen
tsznausag 2 4ou ke

11 RNITHUNNNIAAA (Marketing stmulus) dngenszauiitnniseann
'2‘1’124’15‘0ﬂQUQNLLﬂzﬁ@Qﬁ’ﬂlﬁﬁ%u Fhidsnszfuiifiaadeatusnalszaimiansaain (Marketing
mix) Usznaudog
11 1 Ranszudnundaiust (Product)

2 2

112 E‘iam‘:s}ummﬁm (Price)

11 3 RanszBufudamianisdadwnine (Distibution vi5e Place)

11 4 AansAudun9guadunIsaaIn (Promotion)

12 R;an?:s’ju%;uq (Other stmulus) Lﬂuéan?:ﬁuﬂqmﬁaamsmmé’ﬁ‘mﬂﬁﬂq

Meuenesdnisieinacuay L éani:ﬁummﬁ 1aun

121 éens:ﬁumammgﬁ@ (Economic)

12 2 Aanszdumamatulad (Technological)

123 ?{dnszrﬁuwwngummta:m‘nﬁm (Law and polttical)

124 Eéms:ﬁumﬁmuﬁ?iu {(Cultural)

' o =l | ) vl A o yé’
2 NABIATUTRAINNIANUNAADBILTE (Buyer's black box) ATNIANUNAATBILTD
<4

2 <8 3

wWBeuaiiounasedn (Black box) Tefudmideduieliaansonsuld Aadeawanoindumn
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L I b‘!i’ P B &= !.nd’l‘ Qror S & o Q.Idb
ANEANTinARTBsETe A NIANUNAReINTRlATLENENAAINANBIICIB9ETE  LATNITLAY
MR o ¥
nsAe@ulaneadte
. =
21 Anwuvaesdde (Buyers charactenstics) ANWILTTIRIGTAHINENASIN
Uaderingeg A Jadesnuinmssn Jadusiudan dadudiuyans uesiladudiudsingd
. E Ly y
22 ns:mummmﬁﬂwmmama {Buyer's decision process) usznavas
dumeu Aa (1) nsfufaonusiaanis (Hlywi) (2) medumndays (3) nsdssifiunania@sn (4)
nsdndulaie (5) woiinssuneudinisde

L 73

3 NMIMBUAURIYNNTe (Buyer's response) ¥rantsinAuladarstdiiinaviar

2

v oo

% (Buyer's purchase decisions) gLilnarsiinigsndulaludszidunie Gail
3 1 Maaanuamsiaet (Product choice)
3 2 M3idanATIEWAY (Brand choice)
3 3 Madangane (Dealer choice)
3 4 pndenaatluniste (Purchase timing)

3 5 NMaReNFNINT8 (Purchase amount)

&nsziuntauen e
NagnTUIaAIIN N17ADLARLDY

- BINTTHUNNNTAOA | o | 32 = o

d v
L FaniinAnaaatfme agetBa
- BINTLEIUDU 7 ’

L t

o 2y 4 o o &
ANWLZVDINDD dunaunTindulata

PJadomeauiausssunay lavweuynna Paduduiaing

7y

AALSENAY 2 WULSTREINGRANTTNATNNGERINTIAULAZNIRAUAUEY (S-R Theory)

#1989 INATITT0L LATATL 2546 198
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= v o= e LU L 3 ar o 4‘33’ 2 o :.’4 -
nnlumawganssuduiinantinsuiivinsdnduladeresfusinatiuazisnain
Nanziuin Wiiaawgasnsussiudt Wl luaonidndeasitlignisneuanassesduiinn
waznsdndulatie Gannsaihbusanginsuduiinatil il lunininagnimnisaans

wihdenssiulidusinafianissiadulatedudvdouinissialy

be

faduuaNARdungAnsTudLUTnAd T uEdE  Yelazdnsoanningau
3r v L4 14
"7 TRUAARATT Best foods AFAITIATEY 1lnwnRnsINNsEMminadnma Best foods
AFAITATTY savlsanarnanddohiiuenislumsdfunagniniainisranalu

wsnzantungutivine

2 WUIANAAATURANN U
ATNUNILLDINA R U
Ailan9sne Usznauua (2534 127) Tl umune 155 nEniul Aoasdiisznoy
WR1E"] asmﬁ?’mﬁuué’ﬂmmmﬂuaommﬁ”@ama‘“umﬁ@’lﬁxﬁmmmwa%mqﬂﬁ‘:mimnm:?
Wrdninuiiu viemsuumile y oAzl UANNS e AR 1
atloyeyn lowsney (2543 218 §1983anKotier and Armstrong 1996 276) 161w
prravineliin nansuet wanefle erliunsedefiansmiiauesenann WedanienAs
aula Sonlifinisge nwld tenisilne Feermairernuwelaliunameninls e
ARUAUBIAINFBINITIRIAAIA
A3ngIne  W@ITMILATANE (2546 394)”16#‘1131’:51q’muu’1t11%ﬁ\1f: NARAUH(Product)
URIBDY nqmmﬁgaﬁﬁﬁqmuua:"l.:.iﬁﬁqmuﬁmmammuaummmwai'wmﬁ@mqmuﬁam?
ussaiust @110 ALMINUAZATIALAN PABRAULENITLAYEBVRDIT89EaNY (Etzel Walker and
Staton 2001 g9)  valudThivgeamieneuauaspauiduveanusieanisreansed
i A Aemdunty wentsal yaae aouit Anandhudees 991Fn0s Jayauazanu@n
(Kortler 2003 407)
lntagUudaudaimeg e Aeinimaunarhiffoauliamnsopeuauesnamdies
ms‘mmbﬁu‘%‘[.nmu.a:n,ﬁmmmw'a‘l%iﬂa:aﬁu
SEAUNAMNINN 5 5AU (Five Product levels)
TLAVLRINARTUT ( Product levels) winahe AruantRraudnineilunsaig

k3 =5

ATUAIAMTLANAT (TuN 1TUAALTUADUTIDIATUAVEMTUANIAT (Customer value

7
=l

hierarchy) He9id
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1 UssTaninan (Core benefit) wmnells ﬂszimﬁﬁugmmmmﬁmﬁmﬁﬁé’uﬁ%ﬂ
mnnmsiedudlnonse wu sustluea weusd # Sussleniudn Aedluamnsdmiunas
vilnadisaiignla

2 sUdnwoludmituyl (Tangible Product) u?‘ﬂuﬁmﬁm‘ﬁﬁugm (Basic product)
winalls dnunmamenmiduiineaanodudeuwssiufld Safludouiieiundnsoetly
auymnFuvdadyandlitet

2 1 ANIN(Quality) TNt IUNSTNAE R TR RTIERAY NVANBUINY muﬁ'a
dnmmuAminmnng

2 2 sudeAnEuE (Feature)

2 3 slunu(Style)

2 4 PMIUTTUIUFI(Packaging)

2 5 p&uA(Brand)

2 6 ANHIUTNIINMENTWAL 7 (Other physical product) JUaINUAIIATA LW
\dan

3 LARATUTAAIANSY (Expected product) Munefa nzjmammmuﬁuan%u‘lmﬁ
;ﬁﬂmmu%’qdwz’tﬁs"u sarlfifhudennasainnisdedudn  msauenAnfnEiAARTIRs

AriltanRanelarasgnAdundn (Customer's satisfaction)

AMWUSENBY 3 WARIANMUE IS FLNARNATUS 81989 1NATITINULATATLY (2546 395)
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4 u@nineiAt (Augmented product) ukneld welszlamiliRsnsn wiauinnsig

aszldfunugiunnsiedudn Uszneudae 1Bmsneusazudanistns amulvnjidEvasdn
uansuAnlnoneulfAunaslugUuuuse q f 1 nsRags (nstallation) 2 NATALE
(Transportation) 3 nMsFuUs¥iY (Insurance) 4 nsliRude (Credit) 5 mﬂﬁu‘i‘m?%'uq
(Service) tiun13dAUAAEUANLTTUAUNATY uaTHiUENITUAINARATUT AT NTDIN T

[ :il o - o - =S o - ar =ilﬂi -:-;
5 ANSNTWINYINLHAANTUT WNIED @mﬂuummmamnmwﬂuuwumaﬂﬁﬂu

]
=l

wlasFamunluenauauesmiufeanisaagndtlusuian  lesannnasiigsnauteduiu
@ =] \ ] b g = o P <3 ar arcy = ar "
aFanuimelainngnsdn nisinFndasuules viiaWrRAumInTGresndaiusTind

ananeludsddylunismeuauasanudeanisaasgniilusunan

as = o o

n.nd
AMANUANF VALY RINE ANTUN

'
oo ol @ B

ﬂmﬂuumwmﬂmmmuamnmm ﬂuﬂﬂ’l?[ﬂﬂ’]ﬁ]@ fiBaAitne Heeas Lﬂﬂﬂﬂ&u

ar

/ﬂmmwumnmsn (Product Qualty) HRN1$TANITNNIVURSTAAIINAINLLD
NRBATUR mmm"l.ummmmmmwnwanmwmmlwmanmLm.,ﬂmmwwmuamﬂmmwu
ﬁwé’iuﬁ’h@mmwm Qmmzlu'fmm mﬂumﬂmquamummwammgusﬁm Audfivetula

s ¥ o < & < as L3 =3 <) Py v o
unnzaaiasiasiaITnduA Acsiiannnsziulanassiuum lndeaziiuine lsassduiins

muﬁmnmwwmmauﬁﬁﬁmaﬁwmuﬂuﬂ"ﬁmmﬁfm WaRazaianisaeniu ANEadanilse

[

AU "mﬂﬂ'j\‘m‘ﬂﬂ muuwammmum?mumﬂmmwmum {Quality Control) BELAND

L=

w9

U

2 ANHUENINIBNINTBIZUAD (Physical Charactenstics of Goods)

o

anwm:ﬁ@"nﬁwmmsnumLﬁu'lﬁuﬂ:mma‘né’uilﬁﬁfmﬂ?:mwé’uﬁaﬁh 5 Ao g 78 nAW @aq
auda 1 gude Anwoue sUuuy ussaiuet Aanduen

3 A1 (Price) MNNBDY Lﬂws'i'\muﬁuﬁuﬂﬂmwLﬁ@%ﬂﬁuﬁ’m?ﬂu?mi Fanans
uyadn (Value) RiETnasaiisusniRautuuads: lomHldsuandudwiemns (Kotier
and Armstrong 1999 g 7) %’iqsnmﬁm:ﬁdquéﬁé’nﬂumaﬁﬂau‘h%ﬂauﬁwmcgu?ﬁnﬂ@hﬂ nas
ﬁmﬁu’l@é’ammﬁ'uﬁfam@mﬂé’mﬁuﬂ'}'ﬂnryw”'afauuaﬁmmqmsmmm (Marketing Concept) N3
Faduladuranludufuindedisangeiusidumnafiguiinadanisusiua e
(Perceved Value) A ffLslnanesiundudiianasaiunsoseangdld ueznisliu
797 %mﬁmu?ﬂammmﬂ:ﬁmﬁmimﬂﬁammﬂ'ﬂuimé’mmﬁ’mmﬁuﬁnﬂﬁqa RN Il Y

WUIATTHARRATUTIANAIIAEARRE TLRUIATIHAAR NIRRT ADE]

¥
< o ar

4 Fpdueddrnauazas@ud (Brand)yuieisde(Name) An(Term) @tydnund

(Symbol) NMseanuuy (Design) WingulssanaasdefianataiestuiNAuAiuasuin1saeas
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aelnsgriiaviTanguaatanaieaua DaAnEUEILANFA1IINAuLsdu (Kotler 2000 404)

= (3 . d' d’n ar = ar '3 d. 2L o wel k4 L ‘iﬁd!il 1/
mmaumLﬂumuwmmmﬂmmmmﬁﬂnmmmi‘ﬁzmmﬂnmnummg@nmmmmwm:_ll*nfama

&

nssindulataresduilnasendniniunesiiony  Juetiuaedeiresdaravsenm@udnlae

RNIsAuAIlAITada  (Specialty Goods)  dudusviguilnadindulagadtnmauaiig

aoo

L] | = <4 r-dl U as ] L3 d‘l‘ £ P
Anane bildwrnuaduasegiavralselomiilasu wun1snduladamemeaninaiiug
sanfuaesdinn  dowmsilinnisaaslesiasinisWmuAnAIRTIAWAY  (Brand  Equity)

naafe  sefinsliirsasiiansaaabidiandundniuriviianiideasnimainnie) e

WuaA(Value  Added)WiiundnimsiinelignAuianisiuf  (Percieve  Value)RtuAnman

4

—

k7
o v ]

AuAniy q JaduRedrdyatnsiidiinmenaiaassissAnilataiedwmuinsmdud lilaueise

b
AN

=)

5 UIRtUel (Packaging) UNIHITY AanssuiAEn e lNNTeBNILL UAZNATLER
FausspiteRwiedurdningt  ussadnsidusvinliRansfuiRenisueaihduduiiegndn
Lﬁﬂﬂﬁ?ﬂﬂﬂ?ﬁluU??’ﬂﬁm“ﬁ—ﬁ@:ﬂ'ﬂﬂ@:ﬂﬁifjﬂ’ﬂﬁlﬁﬂﬂ’)’mﬁ'ﬂx‘!ﬂ'\‘j‘%’ﬂuﬂ:Lﬁﬂﬂ"li‘ﬁﬂaul@%ﬂlu
fign FnfuussaiusRadaniulagenauansbefiuminnnsdudi

6 N13BBNULLNARATS (Design) Wwuilinaadeaiugiuuy anmmue n1sussqiy

2
o e

va  detlafumandasdinanmmunenniinsunsieresidinn  Gede  nseenuunAel
AMNAIATYHINAMTLRUA A9 yenaniniseenuuLS L Thun e uE AT TR A
WANFNA (Product differentiation) TABIATLIY amaaa’hlﬁqnﬁﬁﬁﬁﬁmmm HALATAIUATITNLL

7 msfullsziu (Warranty) wazni1sUseAuAuAYTaLsnIT (Guarantee) fiAanu
VHIUFAIIY

71 msfulsziwdsluiudsziuwarranty)  dlulenansdeiidanaiuiiseya

¥

=

nmMsfunlseiuduin dvdudavtedurassamasliiudde Wendainegi ianuisninaunialy

'
.

t=;ﬂ 4 w -~ < d o 9t = k9

smpzamivuald  msfulseiwihwerasiiandndyluntsusedu  Teemaniz@uilszinm
winlglutinunsniunisanasui@esainnisgedusiaingnAn  sauviemsaieanindedy

A = ar o o o 4 v e o o ar
axdinimsnaniasuenisiudssiuiiueednsnidnusvsasiuame  Inavinlunnsfulssiu
azszyulstiAudnAty 3 Usziiu Ae 1 msdsviusieslidayavianysnidn frasciaeFounluu
fulas etinsls WedudAnfitlygun 2 mssudssiuasdesliiduitnansuatandnrisunisse 3 N3
fudszivazriasssydaulanisfilssiumnsinussasaareuasniudareuiasauly
awy  danmaiinsfulseiuiudiuiaianuuananmesmdadnuemianoaudsiuees

° \ o 2 o P X
tnllgaannanelagnAtfiuniniuusseantneazINTIuAIL
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7 2 NM3fulseiududnuiatisnas(Guarantee) WLdaANNTNGWINNRAN DI
anusonnaulfiduinanela wiaiinnsusziuindus 1 liu s nadumFuAuEy
N i
8 @ (Color) Areswdariusidudadganuazaalalifianisde wazdvinliife

v

arsnnifAsing siteudingsiemsTasnndaaiuanesing o AR unTaeiiRanesul
(Perception) wililamsufludnenizarmuieantsfudninenaesyedidndudn wsinzEuRzd]
ninduladaanna@end winnssudud uenanilddededsnumisednin

9 nsli3ms (Servicing) msndulaternsiitlng unsndsfuegiuloune
WnsgnAneesdsnuvieduam luﬁﬂgﬂugu?hﬂﬁnqzéﬂauﬁﬂﬁ’u'ﬁuﬂ”ﬁ?ﬂﬁu‘%miﬁuﬂ:
Qn'lmm:ﬁLmqiﬁm:f%ﬂn%au?‘m?mnQ’mﬂmn’%u WU USNN9EeT0d  luNsARARANERRS
a1 liFn1suTetTUAUNGAY Tmaﬁ'}ﬁaﬁam*}m;u@@szijﬁunmmzmuamzﬁummwahﬁ
asWiurignen

10 AmQAu (Raw Matenal) u’%é’aqﬁlﬂummﬁm climﬁmﬁwmﬁ‘anﬁ;@ﬂ%’fi’mﬁu
Wetaguantatlunsudn awnsolddagiuuansnaiuld Selunisindulaiesdnanges
Akt udiasmsvesguitnadwelsuuule  passsusasRsntdiuulunisuanuas
ATINATNNTN NI AUTAnRUAE

11 annUassisaaIndaituyt (Product Safety) wasnIMzanNAMITU! (Product

[ T
=l

Liabiity) ihalszisuidrdrynnigsnasdesndny wasdadulsnautlymiditusiasssuiigsna

T

v o= =) ar ok b [ s = =4 g = = o o P |
wazguilnandaftusinlitdaeafenduan  viegaafanirzanudnsioeg Taeilu

o o

aussanwmeandsaiusni lifanisvinaeviadudunsmedwiuduaniisiesfuliasoy Tslu

a W

Ussduinfluamaligrisdesdinsiudsriin A unesiinannnseadodudesdfy
wn pu iasealdinih wiewinihteu Audmaniifeenwuvbiveensy vielinuandan
Fnldlifeme  arfinasededomeniindudn RedadliAudifunenseaniutuay
nimegeuANlaeaiunauiesndtuitg  Tudaatu  fuilna fiaausuludestinn
wmsnzilasdnadiliannauundiiinn

12 wmsgu (Standard) defimalulatlanfindy azfosmileiaszluniuas
wnrgrusadmatulall adadudiswaumanlusen 1wy WTBTIENTAsdieya dng Tnsviend
pevdamef uartnaien azdesiiniseanuuuiilduimegiu wpsgumanifinisauaniag
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