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Result Report of Managing Program for Health Behavior Modification
of Non-governmental Organizations in Bangkok Metropolis

Ungsinun Intarakamhang and others

Executive Summary

The objectives of this evaluative research were 1) to evaluate managing program
for health behavior modification base on principles of PROMISE Model and 3 Self, 2) to
explore the outcomes of supervision and evaluation for health behavior modification
programs conducted by the participated non-governmental organizations in Bangkok
area, according to the program indicators, 3) to compare behavior change and
biochemical indicators between before and after program completion, and 4) to study
factors affecting program success and barrier to the program implementation. Totally, 21
health behavior modification programs conducted by 12 non-governmental organizations
in Bangkok area; these were managed and evaluated during May,2009 — January, 2010.
The sample was 3,414 outpatients, inpatients and unhealthy lifestyle people who were at
risk for metabolic diseases. Three study instruments were 1) a 21-item questionnaire, in
forms of a 4-point rating scale, 2) a structured interviewing form based on CIPP Model
and Logic Model to collect data from 3 groups of respondents, including 21 program
leaders, 21 commanders of program leaders, and 84 clients, and 3) health behavior
questionnaires for assessing 3 Self including self-efficacy, self-regulation, and self-care.
The reliability of this 3 Self questionnaires was between 0.73 and 0.85. Research
findings as follows:

1. During program implementation, it was found that results of evaluation from
supervision about the feasibility for program success based on CIPP Model revealed that
opinions on the context, input, process, and product were at the good to very good level in
total among 3 groups of respondents; including program leaders, commanders of program
leaders, and clients.

2. After participating in the program, health behaviors of the participants (in self-
efficacy, self-regulation, and self-care) were statistically significant higher than before
their participation at 0.05 level.

3. After participating in the program, the participants had a better change

according to the program indicators which were as follows: BMI, systolic blood pressure,



and waist were statistically significant lower than those before participating in the
program at 0.05 level .

4. After participating in the program, participants in lower BMI mean group were
statistically significant higher self-efficacy, self-regulation, and satisfaction about
attending the program than in higher BMI mean group at 0.05 level at 0.05 level at 0.05
level. But, participants in lower BMI mean group was not statistically significant higher
self-care than in higher BMI mean group.

5. Factors affecting program success consisted of budget from the National Health
Security Office (NHSO), high potential staffs, awareness and willingness of clients,
cooperation of client, activities suitably lifestyles of clients , continuing information, good
relationship, motivation and rewards.

6. Barriers to the program implementation included dropping out of clients during
the program because of busy, unawareness in their health problems, , discontinuity of
activities, insufficient of budget, and problem of recording BPPDS database program.

7. Suggestions based on the program evaluation were: the program should be
continually implemented and follow up the clients, motivate by rewards, the BPPDS
program should be improved in order to suitably support, should support enough budget,

and should set change leaders and network of clients.
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Bogers et al, 2004: 157-66; Nejad et al, 2004 : 2099-131)
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(Chief Executive Officer) %38 @8la (CEO) anusuldluismans msuSwisnsmIalsaing
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WA IWRABSU (PAMS-POSDCORB) Uaiazdi i duuiinigaeniiinan WonNaNG M3 59
wNpfs MIdiinau wisnsuiaaule o maoﬁmmm%’%aqﬂﬂaﬁﬁmﬁaoﬁu A% F9V04
LATHIILNT I@ﬂmaUﬂquﬁamw 9 1T% (1) NMIVINIIAK (Man) (2) NMIUIWIIEK (Money)
(3) msu’%mﬁaqqﬂmtﬁ (Material) (4) e T Be R oA b1 (Management) (5) N1IUIWIINT
WuSnsdseanaw  (Market) (6) MIVIWIAMETIN  (Morality)  (7) MILITRIITBYATIIET
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sruunatfiuuuy CIPP iedudszannlans T a.a. 1960 Gsgnihanldlunmaiamilasins
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& o o o A A ¢ [ o A o
Q:Lﬂu@’sﬁmmmayaLwawgﬁmua:ﬂmﬂ;aLﬂ’mmy'ﬂmvﬁu@
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@
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anisznau 13 aaﬁﬂizﬂaU%é‘fﬂmaomiﬂimﬁwgﬂmuCIPP( Stufiebleam & Shinkfield, 2007: 333)
¢ a
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6.2 NININUAKLAY (Self-regulation)
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3. NRULIIAAYDIAZARA (Ach and Kuhl) S9aTuiednmaminuantaandasnuay
@913 (Willpower) Lazrinasla (Voliutional)
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1. ey sIaN (Social cognitive theory)
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1998: 1)

MIRUALEY (Self — Regulation) Usenaudie 3 n3zuawmstasdsil (Schunk and
Zimmerman, 1994: 76-79)

1. MITINAAWLEY (Self-observation)
2. MINAFUAKLEY (Self-judgment)
3. mMaueaIUAtendianniad (Self-reaction)
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M3t 1118 (Goal setting)
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NMINDUAULDY (Self-monitoring)

MIAATUAUDY (Self-Judgment)
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of standards) asadsznavvadihnang (Goal properties) LLazﬂ’n&lﬁ’]ﬁmﬂadm‘mi‘iqLi'fl’mmzl
(Importance of goal attainment)
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nyzvegsfivszantnwasldintaslilassaieminfiuasnamnnisvo e azqﬂﬂa@‘hl,ﬁﬂﬂﬁa
Jagaga
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wnAemIguanuLalizatuntguagunw adnaldniiaauguuasyana (Gantz, 1990 analu
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v21n13n3z laduldduunnn@nssunsguaawaseanidu 3 anue 1) AnudaInInmigua
auwasm llunazUnd (Universal self - care requisite) 'l myasliTsameafiiipone
myesl38sevsuasiifisone  minsliBemstume warsrunspeadslmiinlyawng
ﬂ'ﬁm"l,'jys'f}am'mam;m:wham TWNAINTIUURZNIANNEY msm"ﬁ%aﬂﬁ%'ﬂmmmam;a
PRV R RNURERHEMITHR Lm:miﬁﬂﬁﬁwﬁufﬁugﬁu waznatlasnuduanodedia nmalfianing
LLa:mwm‘ﬂua%iﬁa 2) ANUFBINIQLAAKLBIANANMIINNT (Developmental self-care requisite)
ldun anudasmImusauiawIMInds  wazenudasmImusnwmyifiaouwedadln
3 3) m’mﬁadmi(ﬂLLa@luLammﬂ’]SLﬁUdLiJu‘Yl’mj“lm’]W (Health deviation self—care requisite)
ldur mausemsinmiguaw mMasud enwauladalin uazkansznuzaslindeauias M3
Uuaauunun1Iiany mM3snm ﬁu‘g\j uazilosnulsn  msihseionadafssaslsn M3
Uiumwansaiuazdauluied nssaniunEguaIw LLa:ﬂﬁﬁﬂuﬁﬁﬁ]z@hio%ﬁ@mmmwhal
fmuaihmangrainmInsziwg@nssunsguanuies e 1) Humsdszdudszeas
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behavior model) Wg@n3uaNInialumysne wazanudelu auaanInves autas (Self-
efficacy) U13aWa (Barofsky, 1978 é14lu a3s WusAng, 2542) lWanuninensguanias
Lflumsmxﬁﬁﬁmlwaaqﬂﬂaamoﬁmqwaﬁlﬁmiaaﬁuqmmw losudsnmsguanuiaaiu 3
wu leur 1) nsguaawaslunisussimenuiduihe - 2) nmiguaawadlunsinmviaindo
AU 3)ms<g]LLa@uLaalumiﬂaaﬁ’uéTumwﬁazﬁwa@iaa‘?ac?]mw nazUIRM Wi fives
T9Me migLLamuLaﬁaﬁLﬂmmzJLﬁﬂﬂ%ﬂﬂauqwlﬁﬂizmumsﬁnmumainmULi’Juﬂﬂa
WAANIQUAALLEIlUE21§IAN®Y (Health education) QJmﬂﬁmmjﬁaﬁagmﬁa
oy ﬂﬂa"l,@ﬁ’l,ﬁanﬁﬂwqammqmmwﬁa naraugdnsudumMIIuMNdIzaumIainig
SHISCRRD) mmLa%ulﬁqﬂﬂaaﬁﬂﬂaﬁﬁwnaﬂisuﬁﬁwvlﬂgqumw MIQUAALEI AN U
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WAAMIQUAAKLEI U FIANMFAT aulﬁmﬁ@LLa@luLaﬂummﬁuﬁufﬁ% 3 32Ul
Ao ITULYAAR ITULNGNLDY UAZIZULTNTY LLazagaLﬁuﬁﬁdﬂu nHWaNY wlaung LazaIRnIT
SULARULAZEILEINNIQUAA WS AWTEF (Defries, 1990 §19lu asan WusAnd, 2542) liviaus
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a v v 6 v A v A A 2 o A
fu (Dean, 1989 &4l a3a WusANG, 2542) wiunsguaauiasfiintasiugunn da
& a o A Ada o v & A A |av @ o
miguaawasduwndnsawlundufiuiiadsziniu ssfipduuusesmsfidjauiusluday
uwazfiaua@danndnysn naliquen anugeniFouiludauiausiin Inadanmadiuaou
a = g; = { =) { 1 l-'-g/ 1 = >
WOANTI AIRUYAARIZLANTUNIONANIRLINDANTTULFEIABE VNN 9TUBLIAUFIANTAUTTTA
annihnsdeiulaanizyans §961990 @Ay (Kickbusch, 1989  dnilu avan WusAnd,
2542) WWuwi1 mIguaauesngdasnuuuuuNunIdLiuIafyaaasauTuizInn1Inued
lumsnanasItasudsd waznsmnuyset Juautad Insaaaula mslaonaioaniad wazns
TNWIAWLD

miguanuadluriausidunaans & aniguanuiasiinadagunw alis (Smith, 1983
§19lu dadiurt Bunarhun, 2550) TldiAwi nquaawesisdasiugunw 4 Uiy lag
L&148 “Smith’s model of health” @

1. jUuuun19addn  (Clinical model) JuuuuRlWaNWRINBFuNMTUNILTIAN
2IMNT  UEAHIAIWENTENW  Wiamanyanalnananuing  unsinmauganen
siTinendiyaazsaliiine nuazeniuaaandidnjiinmlsn - waantueInIguAnL ad i
@28a3INIANY 80 ANNIIVLIBANNTT mﬂf’ﬁamuﬁu%miqmmw wazdn lranelunssnm

2. guuunIiumIliaaIeuuNLImn  (Role performance model) Lﬂugmwuﬁlﬁ
anunansgrmuuanuaanInseiyaaanzl juanihnanundiauaanisldaudy wn1s
quanutalinadaganwludunisviiunuan anusmuialunmahwing dnansulu
Aa o @ . Aa A ' ]

FIadvzdTua 1908 HI0aLIININN

3. guuudumMIiuen  (Adaptation model) - gUuuUTaIYANIIMTIIUAGE
FIUARDNBENTTINILAEAN AN UNBINARENNN - URILIAT DN Juanuaaunsalums
UFUANUEINANaATIINE IINIFINANDUNNFIAN UATINONAIUNIIMBAN FUNWAGR

I A ] et s v v Qs AI v U 1 I3 a a v = 6 o
wfuenubangulunmadivalfdnudinaden ldadnsugadun sl fauiusiu
n' v nl' 1 v A 6 o Aa o 6 =) ni a
fawadaunnaliifadszlomigegeny Tia waswivasn1Iguaauas  Aamudasunnania
ANIIANIIANULAILANLN LT INL BN TUALAIINEINITD LUNNTIANTEVIN
4. EULLUUﬁ’mmﬁa\lmqﬂ (Eudemonistic model) #1731 Eudemonistic RUBD AVNIFN
. _ Fd a . r
(Well - being) 921083 (Happiness) JUunufliadn  msfiyasaaunsansziauunumig
ldSunaunany uazldnanmniduinme answal f9an wasdadygin  guawidunnizid
anargnd lingaiuaznduanumanilaluawes sansndjsuiusivasavaiuazguu
g yaeandnmzguamudassmaninazhnuldaaniniuiarevainfidsedninm
HAAWTUBINTQUAAKLEY ADAIWKIFN ANMUNANNAULATAINNEG

lasasudr miguaauaudunszuiunsiuaaamanInnszyhfanssuniangdnssad
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faauiausimy Nuriadanzasyanauuni Wit InuazkanITITNMITUINN UAZNT
A ~ A a & A o ' a a
quaauaainzan Uz inimwdununisnildgnlguning
-4 a a
6.3.2 A0IHN1IDE NYANIINNIIAUAABLDIATMFVAINUAZMIITUTMIFRAN
fwnmaiuasnguaawasduludumslivinsiiaiiuthsvesdszmou
o A A & v A o
lagannmssmsainmadasuudasll luawnunsdsmadszmauldusnnssnewenuiaann
a o C§’ v | v
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@ A a L ¥ a l&/ v I v
WaIINDaLAsEgNal T TUWARINTa s IR eI TuIINTouas 17.1 Tuw.a.2513 1uiouas 20.2
uaz 24.2 Tu w.e. 2542 uaz 2544 anudey udlunizifagtu desmouisuiuenudidnyves
MINgUAWE 19moudeuss Ialamiugusiu GIUl LUIMIQUATTNIN AULBIULLBIATINAR
quama la 3adynno ihandsuialunsdniniinetlanuguanysal MIguagunIW ey
winlfanuddnlunssausdy Auy desiulsannniimainm Sazduldinnied gunmd
Feulesnumaguagunwuuuesdnn  iuuwifalnivesasdnsawdiolan  (WHO) fiadn
\Junsaudzasmsinsguninaadnuega
ax A A % Y
6.3.3 91 ILNINLIVBINUNITAUAARKLAY
Aada a o ~ = o o 6 1 di v
A% lnagudngn  (2540) danwanlafinm anuduiuizrnivauT  adu
FUNWALNOANITNNIQUAAKLEITBIREININTIAT Insysfuniinnzanuaulafiags
Wasnnmiasenid lasldnguimiguaauasaaslaeds  uuwinsluns@nsngunds
asasiion Insysduniinizenuaulafaguitasnnmiaiassdinuniunmenan  uwundn
availulsmenuin Swan 93 1y MuUUUFNNBANDANTINNITQUA KB ILAZANTM Y
JUAW wamﬁ%’magﬂvlﬁdw DAMUTEFUFTN WA NUFRUTNNLINAUND ANTTUNIQUS
R > Aaa A o o =< = v o ¢
ey aENUREAALNINERENIZAL 001 (r = .6114) 2)32AUNIANHIUAI UFUNWINIILIN
> a [ A o o > A s a 6
NUNYANTINNIQUAAULEIDENITTEIIAYNILAL .01 (r=.3044) 3) HANTIATVNADBLNAA A
LULTUeawNLIY anuisesugumwiuammenanga sansariwswgdnsmuniigua
aulasraIndgiainriim insysduniinnzanudulafiagifioss  nmIasasiildatneg
oA NIsAaNIzaY 001  lagsansnadineanunnilslatossy 37.38  aINWaN1IIL
X ) A & & A AA ) a P & ea A
ATuaain wiliasnsiir nsysdundnnzanuaulaiogs iiesnnminiasiiniiana
\ToFNUEUNINYNFDI AN ANTINNMIQUANLEIN andadiunk fduiidalaneunein
wenaazdaadudlvanug liddinsuuzuws uazdaystnasundihowszgd inagasld
U a dl v dl v & 1 a Y Y A a dl v 3
dihelanusedugunwigndasdazsasiuliihoiingd@nmsunisguaauasnigndas 1w
HalianImuazmIndgunndanaaszoziaiassd
DUNE SNNUATTAN (2539) ANUFININIUNMIQUAAWBINLINNITFUNINYBINFIANELTA

o v o ] P e | wal & ' £ o =
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MuMudayalas Lmué'ummﬁa;gaﬁﬁvlﬂ ULz HANENIN NI A MBI LAZILL
UseLiinnnzgunw Namﬁﬁ'ﬂagﬂﬁﬁaﬁ 1) AU luNIIgUaned  IANNFUNUS
NHUINNUAMEFINMNTBINEIaNY avlinudmaneada TaofiengudssanTanaunusivindy
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ﬂa%’mﬁugm laud eld souwawauss Mmaduidwestine wasdwingandnluasauasa 3)
WisueuAMzgEunNUeIEEIN: auilasBAUTIUAIN 3.1) AE9I018ANzgUMNLANGNINY
awiladpiugu adnsfidpidnmeaiafiszau 001 ldud szdunsdne madwdastu
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wodnysumiguaauiasdugamwvegiholiadszan ulsswemaguou Swiaguanoni
atafitudAnElafisedy .01 eadduanudiAyannas fe MIRTHLEUUVDITUTY
aMadalfpfumam MIRNLAYUVDIATELATI uazIzauMIANIlauaanInTINAUNE NIl
lesanas 33.2

luﬁwUﬁqﬂﬁmsguaqmmwmmaa ﬁmmé'lﬁ'tyamaﬁaﬁazmmdol,a‘%ml,a:ﬂaaﬁ'uﬂm,ﬁ@
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laLLazg}LLaaﬂN@iaLﬁaa

a a o a g { a v o
7. LL%’]ﬂﬂﬂ'li‘]Jiﬁ'ﬁLLﬂZﬂ'ﬁﬂ'lL%%Tﬂidﬂ'ﬁﬂi‘ﬂl,ﬂaEl%WZ]G]ﬂii&léTﬂﬂ’lWﬂ?ﬂﬁaﬂ

PROMISE Model Uazs1%32afitNg2as

a a A o Ao a &
WA PROMISE uusmifiafinsanntuldewgAnssueaas (2551) Lawalusdu
fmiuldlum sduiivnululamadfuufsunndnswgunwesitlasianz lasuiuld
mntlasmauazanzrhaululasinisdiungdnssugamwianlslunmsduiiufanssn Wy

Asunmadiuiasunn@nswldmunaifiann@nsn 3 Self dsznauday 6 uwifatons) asi

7.1 NMILEINUIINIUIN (Positive reinforcement: P)
ﬂ’]SLEﬁNLLN‘Y]’NTU’JT’]LﬂuLL%’Ja@%ﬁ\‘madﬂf]‘]:}ﬁﬂﬁi’ﬂdL‘ﬂia%VLmLLUUﬂ’liﬂiz‘ﬁ’l (Operant

conditioning Theory) G9mitasuusswamlagtindaingnsiowsnuda Burrhus F. Skinner
noEifianagain wnAnTsuvasyaaailunawy  snnnsUfFuiusnunIWLIedan
wqammﬁl,ﬁ@%u (Emitted) maaqﬂﬂaﬁmﬂﬁyu”lﬂﬁaammnwamw (Consequence) Afadu
Tugowiadousin Skinner  Wanwsulatumanssy 2 Ussinnfie manssuidudiasunss
(Reinforcer) ﬁﬂﬁwnaﬂﬁwﬁqﬂﬂafum:ﬁﬁagjiﬁé'mﬁm'sns:ﬁ’]Lﬁwmﬂf’fuuaz HaNTINTILTING
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