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The purpose of this study were to investigate job-esteem in 6 aspects, namely, job
involvement, job-related anomie, job satisfaction, job-specific esteem, self-esteem, and work
ethic; compare those aspects of job-esteem according to gender, work experience,
department, and average monthly income; and examine the relationships between self-
concept and job-esteem. The sample consisted of 329 academic support staff at Bangkok
University in 2005 academic year, acquired through stratified random sampling.

A questionnaire was administered. It consisted of 4 parts: part 1, 4 items asking
demographic data; part 2, 30 items Osgood Semantic Differential Scales for self-concept
with a Cronbach alpha of .91, part 3 60 items Likert type scale - low, rather low, moderate,
rather high, and high for job-esteem with a Cronbach alpha of .94; and part 4 an cpen-
ended guestion for additional opinions and suggestions. The data were analyzed by
percentage, mean, standard deviation, t-test, One-Way ANOVA, and Pearson Product
Moment Correlation Ceefficient.

The results were concluded as follows.

1. The academic support staff at Bangkok University had job-esteem as a whole at
a rather high level. When considered individuat aspects of the job-esteem, it was found that
work ethic, self-esteem, job involvement, and job-related anomie were at a rather high level
respectively while job satisfaction and job-specific esteem were at a moderate level.

2. When compared the job-esteem of the academic support staff according to
independent vartables, it revealed as foliows.

2.1 The academic support staff with different gender did not have different job-
esteem as a whole and individual aspects.

2.2 The academic support staff with different work experience did not have
different job-esteem as a whole. Those with more than 11 years of experience had higher
job-specific esteem than 6-10 years of experience; those with less than 5, and with more
than 11 years of experience had higher self-esteem than those with more than 6-10 years of
experience at .05 level.

2.3 The academic support staff with different department did not have different
job-esteem as a whole. Those in planning and development affairs had higher job
involvement than those in financial affairs, administrative affairs, and student affairs at
.05 level.

2.4 The academic support staff with different average monthly income did not
have different job-esteem as a whole. Those having less than 12,000 Baht/month had higher
self-esteem than those having 12,001-16,000 Baht/month at .05 level.

6. Self concept and job-esteem were significantly related at a moderate level
(r=.398} at .01 level.
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Job Involvement —>

Job-Related Anomie ——p
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Self-Esteem e

Work ethic b
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