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Pakwipa Supakosol. (2003). Satisfaction of Undergraduate on Services of Burapha
University’s dormitory. Master thesis, M.Ed. { Higer Education). Bangkok :
Graduate School, Srinakharinwirot University . Advisor Committee:

Assoc. Prof. Dr. Vinai Veeravatananond, Dr. Suwapern Tungsomworapongs.

This research study is aimed at stisfaction of undergraduate on Service of
Burapha University’s Dormitory in four aspects: environment, administration, students
welfares and services, students activities in domitory. Theirs satisfaction were classified
by sex, acadimic year, dormitory zone , and participation activities in dormitory. The
samples of the study were 425 undergraduates staying in Burapha University's
dormitroy in the the 1 " semester of the academic year 2003 ; The research
instrument used was 5 — choice Likert rating scale questionnaires with 39 items,
contained the reliability at the level of 0.9338. The data were statistically analyzed by
arithmetic mean, standard deviation, t- test , one way analysis of variance and
Scheffe’ mothod.

The result of the study revealed that:

1. The dormitory undergraduates showed their satisfaction toward domirory
services in Burapha University 's dormitory appropriateness for each and overall at the
modreate at the moderate level.

2. There were statistically significant differences in the overall aspects at the
0.05 level in each aspects and found that there were no statistically significant
differences in student welfare and sevices at .05 level, there were statistically significant
differences in environment, administration,and dormitory activities at .05 level as
perceived by male and female undergarduates.

3. There were statistically singnificant difference in each and overall four
aspects of satisfaction on services of Burapha University’s Dormitory at .05 level by
undergraduates who were in different years of study

4. There were statistically singnificant difference in each and overall four
aspects of satisfaction on services of Burapha University's Dormitory at .05 level by
undergraduates who were staying in different dormitory zone.

5.  There were statistically singnificant difference in overall four aspects of
satisfaction on services of Burapha University’'s Dormitory at .05 level, in each aspects
found that there were no significant difference in administration, and students welfare

and serveice. There were statistically significant difference in physical and dormitory

activities at .05 level.
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