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Kraiwut Somsaksri. (2016). Factors Affecting the Consumer Behavior of European Big Bike
Motorcycle Riders in the Bangkok Metropolitan Area. Independent Study of Master
of Business Administration (Management) Bangkok: Graduate School of

Srinakharinwirot University. Independent Study Advisor: Dr. Kanyakit Keeratiangkoon.

This research had the purposes of studying the consumer behavior of the riders of
European Big Bike motorcycles analyzing the demographic factors affecting the consumer
behavior of European Big Bike Motorcycle riders, and examining the relationships between the
marketing mix and the consumer behavior of European Big Bike Motorcycle riders. The sample
group in this research consisted of three hundred and sixty consumers of European Big Bike
motorcycles in the Bangkok Metropolitan Area and a questionnaire was used as a tool to collect
data. The statistics used to analyzed the data included percentage, mean, standard deviation,
one-way Anova, and a test of relation by using Pearson product moment correlation coefficient.

According to the results of the research it was found that the marketing mix affected to
the behavior of European Big Bike Motorcycles riders in general, and at the medium level.
Generally, the behavior of European Big Bike Motorcycles riders, with regard to the factor of
usability was high. After hypotheses testing analysis, it was found that the consumers, who
differed in terms of sex, age, educational level, career and monthly income, had an affect on
the consumer behavior of European Big Bike Motorcycle riders in terms of the purpose of
usability was no different. The consumers, who differed in terms of sex, age, educational level,
career, monthly income and marital status, had an impact on the consumer behavior of European
Big Bike Motorcycle riders in terms of the frequency that the motorcycles of European Big Bike
riders every week were no different. The consumers, who differed in terms of sex, age, career,
monthly income and marital status, had an effect on the consumer behavior of European Big Bike
Motorcycle riders in terms of the price of a European Big Bike motorcycles. The marketing mix
product and promotion had a relationship with the behavior of European Big Bike riders in
terms of the purpose of usability. The marketing mix (product, price, place, and promotion)
did not influence the relationships between the behaviors of European Big Bike riders in terms
of the purpose of usability. The marketing mix (price, place, product and promotion) also had
no relationships to the behavior of European Big Bike riders in terms of the frequency of use of
their motorcycle. use per week. The marketing mix (product, place, and promotion) had a
relationship to the behavior of European Big Bike riders in terms of in terms of the cost of

motorcycles.
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F Sig. n S.D. t df tailed
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Tumngannaniuas fnuengy Ineliana Levene's test

o pry Levene
AaulsnAnEn df1 df2 Sig.
Statistic
AudngUsrasAniglianu 0.690 3 356 559
Arumnnwnaasnisldendnseueusinludylslse 0833 3 356 AT6
dlnni
AusAn90AnseueuATin e Tal 0.209 3 356 890
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F11974 19 N193LATIZTAINUANG BN ANTsuNI I sndnseuausiinludy sy aaefjiFing

TulAngaunnEmILAT A1uunANent TnedanaaauuuL F-test

naAnssung i ,

_ o umasA
SOANTENULIUF df Ss MS F Sig.
s, . wdsisqu
inludglsyl
TUseaarnis  sTnudangs 3 1.561 0.520 1.325 266
THau nelungy 356 139.883 0.393

294 359 141.444
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THAANFUNNHIIUAT RIUUNAINIEALNIIANE TnedEnAaauLLL F-test
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A9 24 N1aNAFaLANLLTLIIUIBINg AnsNnIT Hsndnsenueusitnlude Tsyl veiisine

Tuanngamnamnuas fueran neldann Levene's test

o A Levene
AanilsnAnen df1 df2 Sig.
Statistic
AudngUsrasAniglianu 1.470 3 356 223
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A % dl A o a‘g & ! o g v
n1elderu AruaantaesnisldsodnsauaudinluAylsddediani WATAIUIIAN
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v
v o a o

wAnFneiu AR latia F-test lunmaaeLANNAZIUNANIIIATIZHAIATIN 25
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A9 25 N153LATIZTAINUANG BN ANTsuNsldsndnseuausiinludy sy aaefjiFing

TulANgUNNEIILAT AuUNANe TN TnedEnaaauuLL F-test

naAnssung i ,
LURIATITH
TNANTUTULIUA SS df Mean Square F Sig.
s, . uilslaou
inludglsyl
NIRRT gepdnangy 1,642 3 0.547 1393 245
e .
nelungy 139.803 356 0.393
993 141.444 359
AVATRINT3le FENTNNGN 17.068 3 5.689 1.693  .168
I0ANTLUNULIUA ,
., nelungs 1196.220 356 3.360
inludelstsie
dlai 793 1213.289 359
IANINANT FENTNNGN 58656942476.633 3 19552314158.878 0.325 .808
enueuAin lud i
- nelungy 21443645054745.600 356  60234958018.948
&l L7

EE 21502301997222.200 359

HANIILATITIRINAITI 25 WUIT ANNUANAINTBINGANTTNAS MEsnan s ueus
inludyTlsyl aesiislne Tuaangemwaniuas frudagilszasdnisldeu duanutasanisld
o o‘g 'S 1 o g % o rg '8 o a
snanseueudinludylsldediani uazdusasoansanuausiinlude sy Aauunauein
Ine 3TN AaeULLL F-test HAN Sig. WinfL .245 .168 LAY .808 ANNAAL TANINNIN .05 A
HANFUANNAFIUNAN (H,) uazliasanumgnusad (H,) vu1amnudn E’guﬁmﬁﬁm?ﬂwumn&m
TuingAnssunisldsodnsenueuninludelsl aeeislna lulangannuniuas fiu
Fanuszasdnislden fruaaudvesnisldsndnseuauiinludylslsdedianid uazdnusan

o o [

sadnseueuatinluAe sl llunnsinai adaiilbd Aynisatifnss it .05 Gewaniuanumgm

v
[ % o

al %
nanNeal’
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nsldsaansanueuaiinluaglsdyivananeany
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FIANITDITE UL UANN mgmmmamimmm

a

Ho: fuslnanianelfiadeseinauuwnniuansieiulnasenginssunisld

sodnseuswAtinluAe tsd laiunnsineiu

v a

H,: fuslnanisnalfiadesetnauuwnniuansieiulnasenganssunisld

a

snAnseusuAtnluAe st unnsineriu

F1374 26 NINAFaLANNLLTLIIUIBINGAnsINNIT M sadnseueuiinluAeTe 2eising

Tuaangamnaniuag frusalseasseineu Inaliansa Levene's test

o g Levene
AuilsnAnmn df1 df2 Sig.
Statistic
AudnnUszasAnigldanu 1.219 5 354 299
AnumnnRaaenIgldendanseueusinludylslse 1.391 5 354 227
1]
AnusiArInanseueuAtnluAe el 0.879 5 354 495

HANIAATITHANNAIIIN 26 WULD A1 Sig. AnAIANKL9Ls9u WeAingsunis
sndnsusudinluAglal 2esii3ine luaangammamiuas fruselFiadaseian wudn
AudmnUezasAnis e Fﬁmmqu?ﬁmmﬂ%ﬁmﬁmmuauﬁﬁnhﬁqiiﬂﬁi@zﬁ“ﬂmﬁ WATANY
mAsadnsnuaudinludelol S0 Sig. Wity 209 277 uaz 495 Gannnndn .05 tudle

BaNFUANNATIUNAN (H,) uazdiasannmgiused (H,) wn1gA1ndn e lfiefesiemend

v
v o a o

pvstlsUsanliunnsineiy AwiugRseasldain Ftest TunimaasLaNNAFIUNANTIATIER

AIBINTN 27
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FIN974 27 N193LATIZHAINUANG BN ANTsuNIEsndnseuausdinludy sy aaefjiFing

Tulangamnamnuas AuunaNe lfeauseneuinedTnage LUy F-test

WEANTTNNNT
1H9ndns WUAIAIIH
df sS MS F Sig.

&8I wtlstlsau
dnludglsd
Tnlszasd  szudnengu 5 2.441 0.488 1.243  0.288
nsldeu nelungs 354 139.003 0.393

293 359 141.444
A dies TENINNAN 2 10.024 2.005 0.590  0.708
nsldsndngs  anelungu 354 1203.265 3.399
UL 993 359 1213.289
dnludglsd
Aadunii
21ANTNANT  FEUINNGH 5 499853514037.928  99970702807.586  1.685  0.137
B nelungs 354 21002448483184.300  59328950517.470
intudglod 5oy 359 21502301997222.200

HANITIATIERAINAITIN 27 WL AIMNUANGANTBING ANTTNNT I E AN T UEU6
inludeyTlsyl aeeiislne Tuaangamwaniuas frudagilszasdnisldeu druanudasanis i

snansenuauAnn luAt lsUsadilng uazfirusansnansanuausinludylsd Auunauaals

=)

wazsaaulaalE38naaauuwLy Ftest  HA1 Sig. WinfL .288 .708 WAz 137 ANAIAL T

1 A [ a o a a 1 Y a
NINNIT .05 AR AANTLANNAFIUMAN (Hy) wazlfjiasanufgiuees (H,) vuaanudd Hiialnm

A Y A oA T a Y o Py - v a
V]N?’]ﬂiﬂL'ﬂ@ﬂm@Lﬂ‘ﬂuuﬁ]ﬂmq\?ﬂullwqmﬂ??ﬂﬂq?‘lmﬁ‘ﬂ@ﬂ?El']uﬂumur]1ﬂﬂﬁﬂ?ﬂ ﬂ@ﬂ%'ﬂﬂ:ﬂﬂ SLu

WANFINNNIUAT AR ilszasAnisldanu Fruaounaenisdsndnsaueusiinlude sl

o o [ % aa [

siodlanik uazfnusarsnansenueudiinludylsllduansinei atsivedAynisaiainssau
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ANNAFIULAN 1.6 FUTINANNAD UM NANTAUANANAUNKNAABNRANTTNAS
dsaansanusuaiinluaglsdyiuansnenu

v
Y o

dl = | a aa =
mmminLﬂmuLﬂumuumgmmmmmimmu

D

a = ]

Ho: Euslnandaniuninansausaniunnseiuinasenginssunislisadnseueusd

Inludylsdliumnsineriu

a

H,: Hislnahianiuninansawaniuansaiuinaseanganssinislisoansaueus

232

inludylsdumnsnariv

FI1974 28 N1INAdaLANLLTLIIUIBINg AnssNNIT HsndnseueusitnludeTsl veisine

Tuangamnwaiuag Auanruninansa Inaldatis Levene's test

o oy Levene
AanilsnAnen dft  df2 Sig.
Statistic
AudngUsrasAniglianu 0662 2 357 516
FnumdnnaadnIgldsndanseususinludelslse 0214 2 357 807
S
AnusiAInansEueuALnluAe el 0140 2 357  .869

HANNIFLATITAAINAITIN 28 WU AN Sig. Ane1Ad Nk su weAnssunis 4

soanseuewiinludelsy seefiinlna Tumngawmnuriuag fuaniunInanss wudn A

[ %

mnisyasAnisldeu AnumnnudasanisisnansaueusinludAglsUsadiand uazdiusan
sndnsenueudinludylsyl 860 sig. Wiy 516 .807 uay .869 TeN1NNIN .05 HlABLANTL

ANNAFIUUAN (H,) uaziasanungiused (H,) vunamanudd ADUNINANIFN AN L5918

v
[

Tlupnsinai Aoniuiadeasldann F-test TunnsmageLaNNRAFIUNANTIATIZIAIA1TY 29
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A9 29 N1T3LATITTAINUANG BN ANTsNI I sndnseuausiinludy sy aaefjiFing

’lummﬂg‘qmwwmm AMUUNANNADNUNINANTE IALATNAGBLILLIL F-test

WEANTINANT
lHsn4ans UNRIAIH
df SS Mean Square F Sig.

£118IUT wilstlaan
finludelsd
Tnlszasd  sTudnanga 2 3.629 1.815 4.701** .010
N3l nelungu 357 137.815 0.386

94 359 141.444
A diresns FEUINNAN 2 6.158 3.079 0.911  .403
Hsn4ans nelunga 357 1207.131 3.381
ENULIUR 794 359 1213.289
dnludelsdse
dlanit
97A1 FEUNINNAN 2 157622916699.717  78811458349.859  1.318  .269
MANIWEUT  nelungu 357 21344679080522.500 59789017032.276
nludelnl gy 359 21502301997222.200

HANTTATITIAINAITIN 29 WLE ARINLANANTBING ANITNNT1EINTE UL URA
inludylsd veeftislna Tuaangaunnuiuas Audnglszasdnislieu Aauunaiuaniunin
anga e l¥TEnaasuuL Ftest HA Sig. Wiy .010 Tawindy .01 Ae UfjiasannAgiuman

(Hy) wazeianfuanumgIuses (H,)  vu1aANan éu’?ﬁmﬁﬁmmumwmmm WANANSTUE

u

woFAnssuneldsndnseuaustinlude sl veefizing luaangamnamiuas fAudnguseasd

v
o 4 v o

! ] [
nsldeu uansneiu e liedATnealiANTTAL .05 TeeenFuaNNAgIuseanaTls Ay

[ a

fAdraslatnadmmeilinFaumaudeien (Muttiple  comparison)  taglidinaaeuuuy

1
o o P

Dunnett's T3 tNaudnAaang latinsuansneii adsliad1Anynaaifinszaiy .05 nanis

NATIZARINANFG 30
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Frupanudinesnisldsndnseueusinlufylsddedlanyt SruunauanunInasse
Ine 13 EnAdeaULLL F-test HAN Sig. Winfy 403 au1nndn .05 Aa geNFUANNATIUUAN (H,)
wardasdNuRgIuTes (H,) vMu1eanNdn frilnAfifianuninansa wANFANAUENGFANeTH
nsldsasnssnueaudinludylsyd secuilng lwaangannuwiues ruasiufaenisld

A o o o

sndnsenuaudinludelsddeddanid luuansnaiu eatreldadAynieadfinszdu .05 @9
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o

BONFUANNRFIUNANT
4 o a‘g . o yas
ArusAnsnansenuauAinluAe sl Aruunananuninanss taaldianaaauuuy

Ftest #A1Sig. Wiy 269 T9INNG1 .05 AR aNFUANNAFIUUAN (H) wazdiasanu

31U989 (H,) wnngANd fuilnanianiuninansa wans1aiulngAnssunisld

snanseuauAtnlude sl aaefitna Tuangamnaniuas fusiatsadnsanueudiinlud

v
o o o

glst lalumnsineiu et it dAnynaananszdl .05 TaeenFuannAguaniasly

F1979 30 HANMTfFaLLAeAL e ALedLE INANRAN U TNANTE ULANFANTWTLING NI
A o rg [P Y oa v o s A
nslisndanseuausinludylal sasgizing Tuaangamnwamiuas frudngilsyassnisld

U e lE3aneganuuy Dunnett’s T3

C wdne / wen
ansa /28 _
Tam v A 519 / wannu
ATUMNANTA Mean AENU ,
ag
3.640 3.847 3.690
Tam 3.640 . -0.207* -0.051
(.003) (.692)
aNTa / agifneiu 3.847 - 0.157
(.215)

udne / w319 / wenfiueg 3.690 -

HANITALATIERANNANGIN 30 NasulFaunauARAn s ATz inANRanIuAN

anga wANA1AAL woAnssunisldsndnsausudinludylsy vevf3lna luiam
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M1319 31 kaAIN1INAaeLANNANTUSszndwiadedaulszann1anisnaafung Anssuns

sndnseusuAinluAe sl fudmniszasdnisldanm

a 1% o Py I
womAnssunsbdsaansanuauainluAglsy

fadzmudIuLlsEannIg AIUIRgUsEaIANIT I

NSARTA Pearson Sig.  STAUANMNANNUE  NANIS
Correlation (r) (2 tailed)

1. F1UNBRS U -105 047 A nsadina
2. fnusAn -.051 338 lafimaudunug -
3. ANUTRININ1IaRINULNE .043 419 TaifimaNgNAuS -
4. AUNNTAUETNNNITAANA -143" .007 fn neadina

tlaqgmudIuLlsEaNNIg o e o .
-.101 056 THHAMNANNUS -
NSARNALALISIN

NANTTAUATITUATNAITN 31 NANITNARDLANNANRANL s AnTandunusatineing
489LiNeI$81 (Pearson Product Moment Correlation Coefficient) NeALAT AU
sepdnatfasedautlszaunnanisnana HuA BIURARATT AU3IAT F1UTIN1NITARAIMINg
WAZANUNIIRILATUNINITAANA ﬁ”‘quﬁﬂﬁumﬂ?ﬁimvmﬂmﬂuﬁﬁ”ﬂuﬁq‘tiﬂ Audmnszasd
nslanu 20963 inAluenngnnEIuAT WU

tadaaudiulssaunianisaaialaesin dunganssunisldsndnsenueun

] 1 v
inludylsl FrudpgilszasAnisldeuiien Sig. (2-tailled) Winfiu.056 S9iANINNTY 05 1A

a

AIIUTad (H,) nuneaNdn dandsiladaiiugauilscan
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HanFUANNAFIUNAN (H,) Ufiasanu

o o

nenngaatalagsan Il ndniusiuiungAnssunieldsodnseususinlude syl Ao

[ % o o [

danszasdnislian sesfitnaluanngannuiueg eteldsdAtynieatifanssau .05 a9

q

Ufjiasannmgiuseinald iwefansaunluwsasfiounud
aqzmudrulszaun1an1saann Llann AMUNISEILETNNINNITARIA WAZATY
NARAMT AungAnssunIslEsadnseueuiinludylsd fruinguszasdnigldeuiian Sig. (2-

KX A v J

tailled) WNAL.007 WaY .047 AMNATAL T9NANNERENGT .01 WAL .05 AMNAALTLAD U7ias
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NNTAANA MHLARIUNNTAUETNNINNNTAAA LALATUNARNSTUN AINA1ITUAL TANNANNUSAY

AungAnssunisdsndnsaueuiinludylsy fudnglszasAnislden aeefiizlnaluem

[
° o aa o

NIUNNNUNUAT BENINTEAVATUNNARATNTZAY .01 LAY .05 MNAIAL TeaniLaNNAFIUNAS
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1319 32 kAAIN1INAReLANNANT LS sz ndwiadedaulszann1anisnaaiung Anssuns
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tlaqemudIulszaunig o e o .
-.066 211 TR A NANNUE -
NSARIALARITIN
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