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Krittiya Pongtharangkul.(2006). Obstacles in Working and Problem Solutions of

Officers of The Social Security Office Area 4 (Silom), Bangkok. Master Project ,
M.Ed.( Educational Psychology) . Bangkok : Graduate School, Srinakharinwirot

University . Project Advisor : Ins. Dr. Pasana Chularat.

The purpose of this research were to investigate Obstacles in Working and Problem
solution of officers of the Social Security Office Area 4 (silom),Bangkok . The study was
designed to determine comparability of sex , graduate , the experience of work , family’s
condition of social economy , personality , responsibilities in work and phycicality of working.

The samples were 158 officers of the Social Security Office Area 4 (silom),Bangkok :
23 males and 135 females. The research instrument was a questionnaires of Obstacles in
Working and Problem solution of officers of the Social Security Office Area 4 (silom),Bangkok.

The data were analyzed by t-test and one way analysis of varience.

The results were as follows :

1. The officer in Social Security Office area 4 (Silom) Bangkok had a little obstacle in
work and they like to correct by fight with the problems most.Some guy use with compromise
and less avoid from problems.

2. The officer in Social Security Office area 4 (Silom) Bangkok got the sameobstacle of
work but they used the diffrent way to solve the problems.

3. The officer in Social Security Office area 4 (Silom) Bangkok whose had diffrent
educate and got the same obstacle of work.They used the diffrent way to solve the problems.

4. The officer in Social Security Office area 4 (Silom) Bangkok that had diffrent
experience of work and got the same obstacle of work.They used the diffrent way to solve the
problems.

5. The officer in Social Security Office area 4 (Silom) Bangkok whose had the diffrent
social status and got the same obstacle of work.They used the diffrent way to solve the
problems.

6. The officer in Social Security Office area 4 (Silom) Bangkok that had the personality

A and B got the same obstacle of work.They used the diffrent way to solve the problems.
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7. The officer in Social Security Office area 4 (Silom) Bangkok that had a diffrent
responsibilities of work got the same obstacle of work.They used the diffrent way to solve the
problems.

8. The officer in Social Security Office area 4 (Silom) Bangkok whose had a diffrent in
phycicality of working got the same obstacle of work.They used the diffrent way to solve the

problems.
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2. 71 11. .86
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6. 1.15 15. .86
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8. 1.28 17. 57
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1. 2.02 10. 1.35
2. 1.91 1 1.77
3. 1.63 12. 1.02
4. 1.84 13. 1.25
5. 1.41 14. 1.38
6. 1.84 15. 1.21
7. 1.21 16. .28
8. .98 17. 1.03
9. 1.23
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