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Suthisek Taveekijakarn. (2003). Comparison of the Opinion of Bangkok Consumers on the Service of
the TESCO LOTUS Supercenter and the BIG-C Supercenter. Master Project, M.B.A.
(Marketing). Bangkok : Graduate School. Srinakharinwirot University. Advisor Committee :

Asst. Prof. Supee Limthai and Assoc. Prof. Chusri Wongrattana.

The objective of this research was to study and compare the opinion of Bangkok
consumers on the service of the TESCO LOTUS Supercenter and the BIG-C Supercenter,
classified by gender, age, education level, occupation, marital status, monthly household income,
number of household member and length of time of service usage. The sample consisted of 400
consumers in Bangkok. A questionnaire was constructed and used as a research instrument to
collect data. Percentage, mean, standard deviation, t-test and One-Way Analysis of Variance were
used for data analysis.

The results of the research were as follow :

1. The opinion of consumers in overall and each aspect were at high suitable.

2. There was no statistical significant difference for the opinion on the service at the
TESCO LOTUS Supercenter of the consumers and the BIG-C Supercenter of the consumers.
However, for analyzing in each aspect : It showed that there was statistical significant difference at
level .05 in the aspect of products and there was statistical significant difference at level .01 in the
aspect of prices and special services.

3. There was no statistical significant difference in overall and each aspect for the opinion
on the service at the TESCO LOTUS Supercenter of the consumers with different gender.

4. There was statistical significant difference in overall and the aspect of products and
promotion at level .01 for the opinion on the service at the BIG-C Supercenter of the consumers with
different gender and at level .05 in the aspect of special services.

5. There was statistical significant difference in overall aspects at level .05 for the opinion
on the service at the TESCO LOTUS Supercenter of the consumers with different age and at level
.01 in the aspect of products and distribution.

6. There was statistical significant difference in overall and the aspect of products, price
and special service at level .01 for the opinion on the service at the BIG-C Supercenter of the
consumers with different age.

7. There was no statistical significant difference in the overall aspect for the opinion on
the service at the TESCO LOTUS Supercenter of the consumers with different education . However,
for analyzing in each aspect : It showed that there was statistical significant difference in the aspect
of special service at level .01.

8. There was statistical significant difference in overall and the aspect of products,

promotion and special service at level .01 for the opinion on the service at the BIG-C Supercenter of

the consumers with different education level.



9. There was statistical significant difference in overall aspect at level .01 for the opinion
on the service at the TESCO LOTUS Supercenter of the consumers with different occupation. And
at level .05 in the aspect of distribution and promotion

10. There was no statistical significant difference in the overall aspect for the opinion on
the service at the BIG-C Supercenter of the consumers with different occupation. However, for
analyzing in each aspect : It showed that there was statistical significant difference in the aspect of
distribution at level .05 and at level .01 in the aspect of special services.

11. There was no statistical significant difference in the overall aspect for the opinion on
the service at the TESCO LOTUS Supercenter of the consumers with different marital status.
However, for analyzing in each aspect : It showed that there was statistical significant difference in
the aspect of distribution at level .01.

12. There was statistical significant difference in overall and the aspect of products, price
and distribution at level .01 for the opinion on the service at the BIG-C Supercenter of the
consumers with different marital status.

13. There was statistical significant difference in overall and the aspect of products, price,
distribution and promotion at level .01 for the opinion on the service at the TESCO LOTUS
Supercenter of the consumers with different monthly household income and at level .05 in the
aspect of special services.

14. There was statistical significant difference in overall and the aspect of products, price,
distribution and special services at level .01 for the opinion on the service at the BIG-C Supercenter
of the consumers with different monthly household income and at level .05 in the aspect of
promotion.

15. There was no statistical significant difference in the overall aspect for the opinion on
the service at the TESCO LOTUS Supercenter of the consumers with different number of household.
However, for analyzing in each aspect : It showed that there was statistical significant difference in
the aspect of promotion at level .05.

16. There was statistical significant difference in overall and the aspect of price and
promotion at level .01 for the opinion on the service at the BIG-C Supercenter of the consumers with
different number of household.

17. There was statistical significant difference in overall and the aspect of products, price,
distribution , promotion and special services at level .01 for the opinion on the service at the TESCO
LOTUS Supercenter of the consumers with different length of time of service usage.

18. There was statistical significant difference in overall and the aspect of products, price,
distribution , promotion and special services at level .01 for the opinion on the service at the BIG-C

Supercenter of the consumers with different length of time of service usage.
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IseTeEus MITasmd nmsmTan lasonga@umIne mstamiEnauTuNENL TR
‘&uﬁ'\'lﬁuﬁi"’nuﬁwm’umnv\mmmnguﬁnmmﬁo%uﬁwaaéﬁﬁfnmunma U MU Hauaud
guafuniiia

2. Fuddanszuurswlnd (Franchise Chains) lufamsslanidulaagnimadiann
Lﬂus:uuﬁLﬁﬂifuaﬁnﬂ'sﬂwt%aﬁa’l‘uﬁ‘;uun'liu?msmuua:mimquamﬁ’uaaﬁami Ailuanas
ArulfiGududa nmiﬂs:mﬂ'lﬁ;ﬁamna:ﬁwﬁamﬂmiL’ﬁ"ls'mgsﬁaﬁ’mm lasdinmsidygde
anasTaaiut 2 dhedunanmsiiin LaT'r'uaawﬁu‘hﬁagmmlﬁlﬂwﬁamsmmamﬁumvgnﬂszms
lasnanfuggromialunisuinsnunniiinausuwiniu mssaaiunisens nsaunddms
MIUIMT MsHAauazTaFudniaunuuvadim (%aﬂs:aum'méhﬁa) nnusznis IQUPELTJG]
ﬁamﬂmmﬂuxﬁmnuﬁmmLLa: riomesuunuliinnduafidudanmeldniadastaiudan
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ﬂaqﬁ’uﬁ szuuwﬁu‘l'nu"'lﬁmmm'ﬂugnw‘lﬂﬁﬂan fnsoudrszuunslelléEuduan
wmndt 30 Jud lesBuifamatnihduesls Asmsviososud denrfidefamsvieeamis
Ussinmanudiunda Fast - Food 1w uualouws touann iudu

3. s”mﬁwgnifﬁs:uuﬁmsmhﬁ (Cooperative Franchise Chains) iduninusiuianusas
FumlAndasamn 9 Wit Adasnsnanmasiwdaldifinswnadaseslumsdedusiazann 9
Welwldsmaaniaafiaw weldlusunsumslasonuasnisgnaiunminoianiu Wawis
dldsnndatuann lasansazsanadouihuiudusunausuaniu leosandndwdwesfud
USnBaszuan g Uy Qmjwmmﬁasiazfﬁ'ugjmiaﬁuﬁtﬂuﬂsnu’[mﬁ wiafuduuuanls lasd
quﬁnmu‘lumié’ﬂéa mauafanfufuAuMs IR rLRERIEUMITETNY (udu

uthaannmainssuansanaiuidiuee

1. $ud1U8n8wsz (Independent Chain Store) Lil'u.'uaomuqﬂﬂaﬂ%aﬁuﬁmmsﬁ%msmu
ﬁﬁmwadaaé”;ga‘lwmm 9 o

2. %’mﬁwﬂﬁnuuugnw (Corporate Chain Store) $usuanfisinsidlasziuinnia 1
a1 sxdasdisuuuunuen sEdiums Sunaspueesiudt Fudt uwasuSmsdoans e
uImnyﬁu'wungnﬁ'mummnzhunmo (Centralized Management)

3. Fuddanuuuunsulel (Franchise Store) Li‘]ugﬂLLuumaamws'wﬁamqgsﬁa
Ewinfiams lasdwuszynwu wardndhuiumnatedyynfianas

4. Fudanunawui (Leased Department) NISLEANTBLEIRO WA IUUTIIMES
FFINAuT aldaduiiumssmiheaud lagilditnazldsudugy wismaauunuludnwuzyas
wetidudnnuaary euudanaIny

5. Sudmdanuuuannyalsudn (Retail Consumer Cooperation) Wunsueiuldun
Uszamaunialy Iﬂu;jﬁ%aﬁumammﬂiﬁﬁa'i'nﬂuam%nua:u:"waa%’mﬁﬁﬁw lagazldsuaiuuiie
Nafm lsnndutuna

u.ﬁomummfﬁnaqnﬁ‘e(umﬁﬁm‘s

1. A19RTIWEUAT (Department Store) Lﬂm"mﬁwﬂﬁnmmﬂ'l%ry"’?'iﬁ%uﬁﬂ’s"u‘%n’ml,ﬁgnﬂ”']
wmnn mavaeFuiaziivaanilurinangdaau auﬁﬁﬁagﬂumw'ﬁ@ﬁwﬁtﬁmﬁuﬁa:gn
8 UTunundelndnu

2. ﬁuasswwmw?afgl,ﬂas’ms‘l.ﬁﬂ (Super Market) (Huiusianuwalng Aiviudming
?mﬂ"wqﬂInau‘%TnﬂﬁéﬂLﬂueia%"“mﬂszﬁﬁu Taglianundnyfieruaalni wazanumannaioues
2Im13s ua:a:ﬁmmfu'lué’mwmguﬁuu'uaoﬁuﬁm‘%’qﬁunumaaﬁuﬁwﬁﬁmmuﬁa:'lﬁ@'inaa"lﬂ%’nua:
Fudezldlmisgiana

3. gLﬂas‘aTms‘ (Super Store) Lﬂugﬂuuuﬁﬁmsﬁ’wmmmn Super market WatlAaawD
cmué’aamwaogﬂﬁﬂﬁﬂmnﬂmﬂ LLa:a;iavth‘mé'nn'ﬁﬁwmmaag}nﬁ'ﬂﬁv\mnﬂmu LLa:sg;avlﬂgjuSTn
NIWAILITEY One stop Shopping

4. lawasuin (Hyper Market) w3ai3uni1 Warehouse Store diwhuilfnawalngft

UNMITIIUEIMEaNNITUBIIIUAILUL  Superstore WAz IUALLL Discount Store 1 9ReRw
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5. FududazaInda (Convenience Store) Lﬂuivﬂuﬁwﬁai'mmu%uﬁwqﬂ‘[mu’ﬂmﬁﬁmﬂu
dafiaUsziniu Ui minEa N3 sduLsiAn Fast Food

6. Fwufuanuupuiuduniaign (discount Store) ugtuuunisimiiedudilsziam
Ferih weFaorvin aunsalluindna ¢ Tumenfign lossmlngjazsjslldanguihnusgndtszedy
nanalUfasEauans MTUINIT LaTMIBUIBANVEZAINGN 9 faudeinadlaifisuiuwieasIw
FuM

7. Hfunsn (Minimart) Hfuimiilunisdesiuveasiu Supermarket raduiud oiia
waztSnmuasdudidmite lasfiesdsnsdnfineu wasUssnniudfisminely wwdsany
S Supermarket

8. i’mﬁmao‘ﬁ'\‘ﬁ"ﬂﬂ (Grocery Store) \wiufuuuasdy mihedudgdlnauilng
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2. Fuduanizaiinduhumdannisuddmiromesbitdsannluseudiadust
-1 Qo A 2 L2 1 J 1] v [] A ;
Wennu deiudianzadnefionawdldiiiu 3 Uszinnlug 9 el
. . [ ° ' A » @
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. [ [ s ' A ' -
2.2 Limited — Line Store 124 U AUNBLATOINAIMBRSS
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L7 L 3 ! . ¥ A’ ) L v -1 d. o s r-y 1
3. NuAIFzaINTD (Convenience Store) Fuszangauituduiniirandvleedne
L Q‘; A‘ adaa A L' -] [l Qs I v Al v
e nmnAdTiandassduuacudein mlifuslnefianudaimisanuszainaongluns
o 0 " [ :i. [ e o O J [ b\ 3 A’ dn! a:
JuedusnInudnludiotdssiriunnau leem W ussadnarod A unts=un o 40 —100 A1TINGT
w . & ' o i ¥ v a a wod ° v
WUMIBIWIBANUREAINAMARNANAT LIanlumslauSmsuasFudinnes g
anddulnaiilugndlszininanduniaranuegluszwinindifios uddudAdming
. a -~ A « X 4d . « Y X o =
aglinannaein wodnssumssaldumsdailiesniu Puscandaszniuanuszaangurmdn
»~ [ ™ Y X 4 - - o ) o
gyl wsaunu‘l’maq‘nf’umumm’l%mamquwmmnﬂqﬂ iwamsidfanguandnthnany wez
andndsmilinagnt samaniansmedudiTagn
FuszaingoTowsnindsemataasiulull 2531 da Puduniaiiuninaasngudunia
a & a A ' ' o - o = 1Y
RRINUUTINTLDUMVNNTW 7-DaWLin uastaldy/ Wby 1uew
X o O Ao d A Ha o o wa v A
UBNAINI AIVFMNAIIANTTIANITIIY  wazanmwmsanesnaadarilduuw liauiiu
& 1A a a R & & . @ , ve ¥ oo
FEAINTaEAINITavuIoFIT IuaonfuIm i uwungu Tﬂmﬂumsamuﬁunm:mn;dmmuu.
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wazfsznaumsddanlugsiaf u aiBu / My HunuiunsDlanfouwiedszinalny 7-

v
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was ninaital wadasld aatuain ve9MaAng uaslanaw nIu 289U udu
3 snannandunisaennwaialiiy amﬁu‘%mﬁfﬁﬁuué’vﬁoﬁag‘mgnﬁmazlﬁmmw‘lﬁ
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4. gulefniine (Supermarket) sgnlas‘mﬁﬁmLﬂui”mﬁﬁﬂﬁnﬁﬁmmﬂlmgndﬁmﬁwﬂanﬁ
Tansmanudalesi liduilitesnit 2,500 eauas I@mi):ﬁﬁwmU%uﬁwgﬂlﬂﬂuﬂﬂaﬁﬁ%ﬂ%
don1sdTaFiadszdnin AudamlngAdsmineldud a1 Fefifenar 40 vaskudfing
smhonmpluiuiudililsonmsioss: 25 swdindaduiuidssinnamsiilduesse oo
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WHugilaiuisiia wuuaailudas: (Supermarket Standalone) ¥ NG 17 Hauaua viay
gulafindiia udu

5. A19@3INARAN (Department Store) ﬁﬂeassw'ﬁuﬁuﬂu%uﬁﬂﬁﬁmmﬂ'lmy'ﬁﬁruﬁ
szt 8,000 — 20,000 ANTWLUAT ﬁ’ﬁuﬁ’]ﬁ]’"iu'mmn‘lin%nﬁgnﬁﬂﬂUuﬂa%uﬁwaamﬂwmwg
athatiaian Fudfismihaduiudiiiusiodoonmduasadandige Tasufumsanussud
guny adRuTmaliandndamduiunsiving deassndudiToualiaumsiiantud
Udnamzadmae 9 dszandhaneglusmufidoiu dszneuiuinsinagnang dhanld
Bu nssE@dumITe mahwinnursinHessuimswassnsanuazanlumadanga e
uan

wonanit ‘luan'n:ﬁﬁnwmia'ﬁ'ugaL'ﬁu'luﬂmgﬁ’u ﬁ’maﬁw‘ﬁuﬁﬂﬁﬂ%’uLﬂﬁaugﬂLLuunﬂi
u“smﬂ.ﬁam'mazmnamml.azl,ﬁummamnmmlﬁﬁuﬁu‘%‘[nﬂ lasludunagnsmsaaa e
WeneNaInaus AL R lusasauies litaniuniuduntunlofudanudsiu ndufies
uiwarziudallnauilng ‘luuwunyﬂai‘mﬁﬁmﬁwfu TudunafleinsUiumnanfudlins
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fagndlugasmalni 9 '[mjmﬁ‘fmﬁ'mU%aanﬁﬂma‘lﬂsmﬁﬁ Lﬁalﬁﬁ'agauanaua’u’m?xuﬁﬂu
ansorIeaTITuan

6. aaLYialas (Discount Store) Lﬂu*fmﬁwﬂﬁnﬁnﬂs:mwﬁuﬁmu'ﬁuﬁ"mmgn Fuf
ﬁfﬁwvl'\ULﬂu?«uﬁﬁqﬂTnﬂu‘%Tnﬂﬁ'avlﬂ inguihwinodluuilnaszaunatsfisszdusns Taouiums
13M13auLad (Self — Service) u.a:mn%uﬁwé’m’mmn'luﬁmgnLLa:ﬁqmmwwaiJ‘a‘:mm Frufuan
luﬁnwm:ﬁmu%ﬁuﬂuuamﬁnnmsﬂ?‘unaqﬂﬂﬁaaﬂﬂﬁaaﬁuamwmmgﬁa n3lAuINsRUAN
atsasuaiuluaauiidoriu lunenfidifigauazuinseansons Iulagiu maesydulazas
damuialasidnsarmunnunizassgiafin ey an Auslandadanduineldraniu
mnﬁutwm:ﬁuﬁ'\ﬁswmgﬁlmm:ﬁ;iﬂs:naumsﬁmmﬂmmﬂﬁns:mU'lﬂmuﬁuﬁﬁiaﬂsamqugnﬁw
dhnanslduniu rlinissuineldsesluuddinUssinniidnandunumludiadssin uanniu
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1. Fumfinssmsiisuandeiu asadalasas ivlumsnssus A dwaniodud i
s udazuindumfisdudedialsziriu Iusnwoe Every — Day — Everybody vinlwlidas
1ANZRITTALVDIPNMN §m§nﬁ’ﬁan’i”mn’htfxmﬂ?umﬁuuﬁnﬁﬂamswﬁuﬁﬁ

2. Guaanuliann aaawialafhiviumsanuasiwnanmelusazmenanyinlilidasiu
wWasssldieIemansameiudlusinne 1

3. mw‘hLﬁmmlm'l'ﬁmsamm‘i'\ (Low-Cost Operation) uanmnnw’[ﬁgnﬁm’%mmmao
aaemndalasdulSouafoundsdumamalngfimansadiusnsdudldsmanan vnlvlensa
Aaud it v psd e e uialafiimansailasiunsiaaaauasiudanmaniiee

31]LmuﬁLmnﬁm’uaoammuﬁa'[m‘

1. Wholesale Club iumduanfivinnsunsfudliiuhuddesfidasnisiudiaan
ﬁunuﬁﬁ'] Tapiimssuadnraundnifeuauamanlunsdaiuddwiuinn

2. gulofidwaas (Super Center) gulafidumaitizwalngniguefindiia fe fif
Fszunm 12,000 — 20,000 ATINAT PufURnUsnitldinieianuazanduiiveatoun
ﬂs:qn@‘{ﬁ’un'mnu%uﬁwﬁﬁuﬂwﬂ'amsﬁ'\n%% Audfnsdminelu s uiudle
muafaniiiaiauas 80 fudilufona: 20 wazfafivinistu § Bnitu Snusks dansash anom
wiadigudanmislinaguimsgndnandan

3. lawasunin (Hypermart) fiyuvuiniiaugulefiduinsiudfivuialngni fdszan
Fudliidenunnin lasfona: 25 Wunuiaewmsan wazdniouar 75 Wuwinadudgulnag
uslne

a4 a I3

4. ainel Aawaas (Category Killer) ilu@mmurialasussinmnilsfidminlamsiud
Uszinnladssinnnilafisnemefies fa Inatmuataenaiudfuiseuuazisudiasyly
Uszinniiu 9 mﬁv‘iwﬁui{ﬁﬂﬁﬁLLsogaHlumss‘gamu Tmﬁwauﬁ'r?iﬁqmmwua:é’nvm:mﬂ'ﬁ'\nu
Indidoenuannaaenu ﬁ'flﬁ'ﬁ'mwmgm"’mu (Turnover) 2a3duaef WumanANyszaninn
Tumsusiwisu

5. quNIAIATYIAT ( Shopping Complex ) guENTsAIATLMAsENAIINTININK
avinud oo ﬂ‘lﬂa:ﬁv‘vruﬁhiﬁaﬂn'h 25,000 MTwas uiuswieidufiannnit 100,000
ATNUAT Lﬂugsﬁ%ﬁwﬂﬁnﬁl‘ﬁ'ﬁuamudauﬁﬁogamﬂ‘lﬁummmﬁm One — Stop Shopping LW
WinsaTusuanniu ﬁﬂuﬁmsﬁwﬂimws;ﬂ'ﬁ‘[nﬂmmsnL?zan%a?%waaﬁﬁ"aams’[é‘luamuﬁum
Wenanfa uannazivessnEus e uduss Jufuunsaiinde SIUFUN AUdans
ywalng uazlsanmouaditnludas Mbifuslnamunsadvisdevamianldiunmaiy
Twdslunauiu

adpfiinadanisandan

myduiiugsiadasfansanialadoeig 9 ﬁa:ﬁwanszﬂu@iagsﬁam'sﬁ'lﬂ'ﬁn Haiihavlng
2 UYszn1s A

1. Yaduneuan (External Forces)

2. fa3smulu (Internal Forces)
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ﬂﬁﬂmwanﬁﬁwans:wudaqsﬁm”mﬁmﬁn Lﬂuﬂﬁuﬁmvlaimmmﬂ’mfluvlﬁ uAdad
ﬂ%’ugiﬁwaom'lvs’rﬁ']ﬁuﬂﬁumUuanmfchffﬁa

1. Y3105 (Population) F1mImUsz1InT MuRNTunIeanatvaslszmnsluar iy
aptin 9 Suademinuarinsmsnosasiuduin

2. uzanuiluat (Quality of Life) ﬁ’]d'mmnLﬂuﬂsaUﬂ%"Jﬁﬁgm:mwmf}uagﬁ
msdvinelgresiunn ﬁnum:'uaei"'mﬂ"'\Lm:‘éuﬁwﬁﬁaaﬂ%’mzﬁu‘lﬁ’gﬁu WaasItuAMaRaIMIVed
;Eﬂu'l.ushmfu 9

3. SweTavadlszrIng (Purchasing Power) ﬁﬁﬂszmnﬂummﬁnmﬁfutﬂugﬁmuﬁw
freldidudmnn danfidmadeannnia

4. fuiviu (Competition) i'im'mg;mia'ﬁ’u‘luu?nm‘fuﬁmnﬁamﬁm‘lﬂ tszinnasIRuan
fasudiunialilannzuniatng ﬁuﬁmaa@:uﬁiﬁumaamuﬁ’\mﬁéfq MIANUAITIUAT MTIARFAITUAM
UATTIEMTHIATUMTVIBYBIFULIITY fitalafiudeldiioy Teladiutaduoy RRRRHITTY
azlsthe Lﬁa%‘nmgnﬁ’wh wazdagndmslwaiidhanlduiniszean

5. qﬂﬁé’ﬂ'lumsffa (Buying Habit) §n®oizn1sdasusuastrzmnsluiznomiuraylds
FugsTWEnTswalng Jeadsazann g TWldvasnsunnatn wisvevFannimlndthu Fafias
Sapvia facturinfsuiudasld

6. ngwanedaiinuvadszua (Governmental Forces) Tums@lafamsudlaniu

:‘J’m’fumu‘luﬁﬁuam:nudaqsﬁaﬁ'mﬁn
Lﬂu?mﬁmmmmmuquvlﬁ IEEL R ATRIRIES W 89 veng Wasnwaslimnzauiy
anwwaaday sazinaneiuisnouanlutadns g Tasomalunaiildud mssamauduas:
W fiwanzan mw‘immﬁg.nﬁaa midenassUznavysshiumudrinafios masaanusasuly
maﬁm:ﬁwaagnﬁﬂummmaam AROAIUNITIANITRAURINNITUL Lﬁ‘a‘lﬁ%mamuﬂuﬁﬁ'ﬁlﬁ
fumspaniu uandufifeulufiga msdameiuladameluminil smsugsiansdyaniusoni
MNIIAFIUNFNDINTIAUAN (Retailing Mix)

nm3dadnlanmanisnaiazasianldn (Retailer Marketing Decision)

nwsﬁw%u‘lamamwmmaog{”ﬁﬂﬂﬁnaztﬁmiTaaﬁumsﬁmuﬂmmmﬂ'mmm URZNNY
saaulafipfusuUsuIMInaIaaIi (@373900 185500l uataniz. 2541)

nydaanlelnaarautlmang (Target Market Decision)

msaaaulaluasathununadumsimuaasatwune %qluﬁi‘fﬁﬁaguﬂm lapdnm
fadnemzanudaImIuazngdnIsuvedfiilag ﬁagaﬁwﬁua:ﬁﬂﬂiﬂmwﬁmﬁmsﬁﬁgnﬁwé’aams
ﬁwuﬂﬂmﬁﬁnﬁwaﬁu mslavon MIsLEsuNTIg ua:naqnﬁmmmﬂﬁu 9

asaadulaifisafundasmaiuazuInisiiezsmng (Product Assortment and
Services Decision)

Tunsdadulafipiuniasmsiussuinsiiaziming HendandasRansaiazmedud
ozl ndnfe ardasRananfsduiszaundanimed (Product Mix) (f1dSndasRiansmrina:
muiwserinie ndnde wrdasRmsanfmininasinady fe
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1. AMUNTVBIE MU TEENNAAS AN (Width of Product Mix) #anefls STuinansudanet
Fudiisming

2. ANENTRIRINUTERUNFAA N (Depth of Product Mix) W18 89 §149%3180NS
Naan e asEududazTia wdazanmslusunianmn

=

v « [ a a o LR . oo & a P
nauq'nfmsas'wmnmmnmomuwa@nmfﬂmmugmﬂan UAIU (1) IARIAIFUALINTIY
X dad - '

gendteiduelasynuamrimihoudifissdide legliliiwdldnesguisdu (2) Smoan
a v da . a a P v e W oAdo ' ‘W
FuaNiduastanne (Private Brand) (3) anwm:mmﬂmqmﬂﬁﬂannuaumﬂﬁanwm:muﬁm
aula (@) msdnuwdasdudlihaulauasiuads (5) nsvinisdudmldiianulnduszdnga

(6) \@uaLimIfiay (pazdsaamuayed 1) (7) ienandanuyiliifanuin

M3 1 LLammsu'%mwaa;Eﬁwﬂ‘én

mMsMItauNITe nMeuimImada mMILIN1sau 9
(Prepurchase Services) (Postpurchase Services) (Ancillary Service)
1. mysusndgamslnsding 1. 1¥03nsaedudn 1. gauIuUNIBsEidumpiga
2. mylusndadamolisudld | 2. 1S EMS LAzUANATAR
3. msluwan 3. imvav0993ty 2. Widfaymialy
4. MITAUFAITUAMININ 4. smiunlugenuay 3. salifiaoufivensani
5. MysauamFumnoluiu | 5. mMIsTuAuEu 4. Usmytaudum
6. IATUMINLABEIININ 6. M3t anudud 5. nsun lusasuan
ANTaIN 7. ﬂ%‘uu]?iuﬁlﬁmhﬁ'nmjugnﬁ'\ 6. myanuasmelu
7. MITALFAIUNTY 8. mMIfam 7. m3ldauge
8. MIsaTuMIuanga 9. utlududaudd 8. WaInnHan
9. S MIQUaNIINUAzIAndat

fun @ @svo 3Tl uazamz. (2541) nravimimsaaagalng : 429

m‘s‘aaﬁa‘mqms(ﬂam%dﬁéﬂﬂ%’ﬂﬁﬁwﬂﬁnﬁﬁaﬁ (1) MslauwmIsINTU (Cooperative
Advertising) Tagidumsiuiuszniniudfnuazdniafud (m‘%aﬁmmw‘é‘u) 2) M3tgie
Fudn (Preticketing) Lﬁas:qﬁaﬂm HHEa 2u1a & (3) n1sdelanluiFudinanda (Stockless
Purchasing) \{uwnmrsaldfifudauniadusnilefiimsdadafinanlng alwiudonnudans
2833N¥1 (4) sruUN1IFITeg uuLsaluld (Automatic Reordering Systems) tJun1slgszuy
panfnald %aﬁmsﬂuﬁnﬁuﬁwmmﬁannﬂ%v'dﬁﬁn’mﬂﬁmuﬂaaﬁumnﬁuamﬁuﬁﬁ (5) 1n3asile
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