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Ganjanaporn  Lertpipat. (2005). Factors Influencing on Customer Behavior of Those
Receiving Service from Skin Care Clinic, Rajdhevee Clinic, in Bangkok Metropolitan
And Suburban Arex. Master Project, M.B.A, {Marketing).
Bangkok : Graduate School, Srinakharinwirot University,

Project Advisor : Asst, Prof. Dr. Apiruth Tangkrachang

The purpose ol 1his research is to study the Factor Influencing on Customer Behavior of
those receiving service from skin care clinic, Rajdhevee Clinic, in Bangkok Metropolitan and Suburban
arca. The objectives are to study demographic data, media and markeling mixed factors as well as
customer behavior of  those receiving service from skin care chnic, Rajdhevee Clinig, in  Bangkok

Metrapolitan  and Suburban area.

The sample group in this research is male and female who receiving service from skin care
clinic, Rajdhevee Clinic, in Bangkok Metropolitan and Suburban area, including Branch Rangsit , Branch
Ladprao , Branch Pinklao , Branch Bangkapi , Branch Ngamwongwan, Branch Ramkamhang |, Branch

Phahurut and Branch Ramintra by collecting 50 samples. The grand total number of samples was 400.

The method wsed to collect data is questionnaires. The exercisers tilled out the answer
themselves. The statistical measures are frequency, percentage, mean, standard deviation, one - way
analysis of variance, and Pair Comparison via LSD (Fisher's Least Significant Difference) and Pearson
product moment correlation coefficient. SPSS program for Window Version 10 was used for the

statistical analysis.

The research results are as follows:

Amongst 1 the population sampled, 400 in total who receiving service from skin care clinic,
Rajdhevee Clinic, in Bangkok Metropolitan and Suburban area, the majority are female, aged less than 25
years, working as student, single status, obtaining bachelor degree, earned less than 10,000 bath per month

and recciving service about face.

Factors of Media influencing on customer behavior of those receiving service from skin care
clinic, Rajdhevee Clinic, in Bangkok Metropolitan and Suburban area are as follows : mass media,
specialized media and person media acceptability is at the moderatc level. And the most acceptability

choice 15 the person media by friend.

Factors of Marketing Mixed influencing on customer behavior of thosc recciving service from
skin care clinic, Rajdhevee Clime, in  Bangkok Metropolitan and Suburban area are as follows : The

customers'  atlitude about  1otal marketing  mixed by product element,  price, place / channel of



distribution, people, physical evidence and quality of product and service is quality level. But the

customers’ attitude about total marketing mixed by process is at the moderate level.

The summary of the results of the hypothesis tested are as follows:

[. The different characteristic customers including gender, age, occupation, status, educationa)
level, monthly salary and  different of service bave influenced on customer behavior of those
receiving service from skin care clinic, Rajdhevee Clinic, in Bangkok Metropolitan and Suburban
area. The customer’s gender, occupation and differently characteristic service has influenced on
customer bchavior for objective of service ; buying medicine at statistical level significant  0.01.
Ditterently gender, monthly salary and characteristic receiving  service have influenced on  different
reason of service; service officer well and friendly at statistical level significant 0.05. Diftercntly
occupation has influenced on the different reason of service ; service officer well and friendly al
statistical level signtficant 0.01. The differently characteristic service have influenced on ohjective of
service ; consulting beauty at statistical level significant 0.05. Both of age and occupation have
influenced on objective of service ; consulling beauty at statistical level significant 0.01. Both of
occupation and monthly salary has influenced on the different period time of each service at
statistical level significant 0.05. The different occupation have influenced on the spending of each
service at statistical level significant 0.0} For status have influenced on suggestion’ s behavior
for different services at statistical level significant 0.05. For monthly salary have influenced on
suggestion’ s behavior for different services at  statistical level significant 0.01. The differently
characteristic receiving service has influenced on objective of service ; appointment with doctor at
statistical level significant 0.05. Differently educational level has influenced on the different
frequency of services at statistical level significant 0.01. Then, factor in differently characteristic
receiving service has influenced on differently reason of service ; convenient for travelat statistical

level significant 0.01,

2. Factor of media has relation in  customer behavior of those receiving service from

skin care clinic, Rajdhevee Clinic, in Bangkok Metropolitan and Suburban area resulted ;

Mass Media

That mass media is related to frequency in receiving service have a low level in the
opposite  direction at statistical level significant 0.01. The mass media is related to the period
time of each service have a low level in the opposite direction at statistical level significant 0.05
and mass media is  related 10 the suggested other 1o serve have a low level in the same

direction at statistical Jevel significant 0.05.



Specialized Media

That specialized media is related to suggested other to serve have a low level in the

same direction at statistical level significant 0.05.

Person Media

Service officer media is related 1o customer behavior in the period time of ecach
service have a low level in the opposite direction at statistical level significant 0.0l Service
officer and operator media is related to suggested other to serve have a low level in the same

direction at statistical level significant 0.01.

3. Factor of marketing mixed has relation to customer behavior of those receiving service

from skin care clinic, Rajdhevee Clinic, in Bangkok Metropolitan and Suburban area resulted ;

Product Element

The result of product element is total product clement is related to frequency in
receiving service have a low level in the same direction at statistical level significant 0.0i. Total
product element is related to behavior of the period time of each service have a low level in
the opposite direction at statistical level significant 0.01. That total product element is related to

suggested other to serve have a low level in the opposite direction at statistical level significant 0.01,

Price

The result of price is total price is related to that have a low level in the same
direction at statistical level significant 0.05. That total price is refated to the period time of each
service have a low level in the oppaosite direction at statistical level significant 0.01. This total
factor is related to customer behavior for suggested other to serve have a low level in the same

direction at statistical level significant 0.01.

Place / Channel of Distribution

The result of place or channel of distribution is the total factor is related to
customer behavior of frequently in receiving servicehave a low level in the same direction at
statistical level significant 0.0l and this total factor is related to customer behavior of suggested

other to serve have a low level in the oppositc direction at statistical level significant 0.01.

Prometion

The result of promotion is the total factor is related 1o customer behavior of the
period fime of each service have a low level in the opposite direction al slatistical level
significant 0.01. and this otal faclor is related to customer behavior ol suggested other to serve

have a low level in the same direction at statistical level significant 0.01.



Process

The result of process is the total factor is related to thathave a low level in the
same direction al statistical level significant 0.01. This total factor is related to that have a low
level in the opposite direction at statistical level significant 0.01 and the total conclusion is related to
customer behavior of sugpested other to servehave a fow Jlevel in the same direction at statistical

level significant 0.05.

People

The result of people is the total factor is related o customer behavior of  frequently
in receiving scrvice have a low level in the same direction at statistical level significant 0.05,
and this totl conclusion is related to customer behavior of suggested other to serve have a low

level in the same direction at statistical level significami 0.01.

Physical Evidence

The result of physical evidence is the total factor is related to that have a low level
in the same direction at statistical level significant 0.01. This total factor is related to that have a
low Jevel in the opposite direction at statistical level significant 0.01 and this total conclusion is
refated to customer behavior of suggested other to serve have a low level in the same direction

at statistical level significant 0.01.

Quality

The result of quality is the factor is related to that have a low level in the
same direction at statistical level significant 0.01. This total factor is related to that have & low
level in the opposite direction at statisticai level significant 0.01 and the total conclusion is related

lo that have a low level in the same direction at statistical level significant 0.01.

Result of research is guideline to service marketing of development about care skins and
decision for planning , improvememt of marketing , quality of product and standard services of skin
care clinic. Also capable choice have efficiency intended to customer for serving in skin care clinic

and advantage of educational ongoing.
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a o & a =

Significant Difference (LSD) ifewrhAundeg lathafinnnmafufissfnivdfgniadd os
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A3 18 (A9)

- g g = ooy ]
Wi]ﬂﬂi'i‘l.l“l]ﬂﬂl’d‘l‘ﬁﬂiﬂﬂl‘iﬂauﬂ WA Sum of Mean
- “ an df F F-Prob.
AUATUAMATNITN “TmvInaln” sl Squares Square
] e
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LﬁﬂNﬁﬁlﬁﬂﬂi%ﬂ?ﬂWi Between Groups 1,464 2 132 966 382
(Feidvavoumnnignsninu) Within Groups ~~ 300.973 397 758

Total 302437 399
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a

Fwsuadan $lunsimrzd  selimsnagendaomsdaseianudslsmmafios (One Way
Analysis of Variance /One Way ANOVA) ua:uj'aamﬂms“ﬂﬂﬁauﬁnuﬁjmf‘h%’szﬁuﬂ'nm‘%ﬂﬁu 95% #19
ﬁuﬂ:ﬂﬁmﬁﬁuuﬁjmﬂﬁ’n (H) fdeile 1 F-Prob, vhirleenda .05 HAMSNATBUTUBAFIUTEA (H) il
sundvadideonilsgfiuand sty wtihidSouidivadsdou (Multiple Comparison) Tatl433naany Least

Significant Difference (LSD) iNav1Tinungog lathsiuanmatunsanivdfigniaada os

A58 20 MsfTsuioUngAnssnves LT MIRGlngUAT U AT TS LLAAMNQUE TN

ngAnssuuedlduimandiin uManny  Sumof Mean
- - am df F F-Prob.
APUAGIMWHINITH "I mvanain”  uilsdsau Squares Square
A luns 19uims Between Groups  204.917 4 51229 1828 123

Within Groups  11066.833 395 28.017

Total 11271750 399
Jnguszmadndnfniduims Between Groups  60.614 4 15154 12371** 000
A¥mfrriunaua Within Groups ~ 483.863 395 1.225

Total 544477 399
Sagulszredndniinlfusns Between Groups 4,962 4 1240 2203 068
(WuLwndain) Within Groups 222436 395 563

Total 227398 399
Saqulszaadninfinlduinmg Between Groups  10.713 4 2678 4490** (D]
(G'Efam} Within Groups ~ 235.597 395 1596

Total 246310 399
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WAN3INUBIR IFDINsAGYN WA Sumofl Mean
df F F-Prob.
QUOTUNMAMISI "TnIndtnT udidsan Squares Square
ssoznaiyifuindants Between Groups  1916.466 4 479.116  2.875* 023
Within Groups ~ 65817.612 395 166.627
Total 67734077 399
wanafiienlduing Between Groups  5.867 4 1467 1.954 101
(FadFvsveammifnianinu) Within Groups ~ 296.570 395 751
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manafidenlduiar Between Groups 12880 4 3220 S5.462%% 000
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Within Groups ~ 318.754 395 807
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wiiud g eadan 0.0l
*ifvd gt 0.05
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' & 3 w o = o = =
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- Pinwuiivatuanua Tan 3.59 118 -1.813 398 0.070
ausa 3.97 088  -2316

- uunniAnin Tan 368 074 0086 398 0.930
qusa 3.67 0.89 0.074
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