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Sawaros Amonkaew. (2012) Risk Perception Factors Affecting to Purchasing Behaviors
of Food Products at the Market among Consumers in Bangkok. Master’'s Project,
M.B.A. (Marketing). Bangkok Graduate School, Srinakharinwirot University.

Project Advisor: Dr. Tanapoom Ativetin

The objective of this research was to study risk perception factors affecting to
purchasing behaviors of food products at the market among consumers in Bangkok. The
samples include consumers shopping at the Market under Office Market of Bangkok,
totaling 400 persons. The data was collected by using questionnaires and was analyzed by
using percentage, frequency and chi-square test.

The research results revealed that samples in this study were mostly aged between
30-39 years who graduated the lower bachelor degree, their occupation were owner
business / Trade, average monthly income of 13, 001 to 18,000 baht and the main purpose
of buying food to cooking for family.

Most respondents revealed perception factors affecting to purchasing behaviors of
food products at the market by Functional Risk on food products sold in the market were
not clean and lack of freshness, by Physical Risk on food products low quality not fresh
were affected with health, by Financial Risk on fluctuations in market prices, by Social Risk
were image not modern market, not be accepted, by Psychological Risk were not get
justice from the seller and Time Risk were time to open — closed of the market unstable

The results of hypothesis testing at significant level of 0.05 were as followed;

1. Demographic factors including, age, education level, occupation, average monthly
income and the main purpose of buying food affecting to Purchasing Behaviors of  food
products at the Market among consumers in Bangkok

2. Risk perception factors affecting including, Functional risk, Psychological risk,
Financial risk, Social risk, Psychological Risk and Time risk affecting to purchasing

behaviors of food products at the Market among Consumers in Bangkok.
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