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Narinthip Srichai. (2008). Tourists’ Satisfaction with Services for Homestay Tourism in
Amphawa District, Samutsongkhram Province. Master Thesis, M.S. (Planning
and Management Ecotourism). Bangkok: Graduate School, Srinakharinwirot
University. Advisor Committee: Assist. Prof. Dr.Namchai Laywan, Assoc.Prof

Dr.Arrom Navagarn.

The objectives of this research are to survey tourism resources and services, study
and compare was to investigate Tourists’ satisfaction with services for homestay tourism in
Amphawa District, Samutsongkhram Province. Study the opinions of homestay owner. And
gathering the data to set some guidelines for tourism development in Amphawa District,
Samutsongkhram Province. The tools used in this research are tourism resources and
services survey form, interviewing form and questionnaire. After collecting data, those were
analyzed by using descriptive statistics, frequency, percentage, mean, standard deviation,
t-test, F-test and LSD (Leastest Significant Difference’s Method)

The results of the research were as follow:

1. The results of surveying, there are historical and cultural tourist attraction. There
are Amphawa floating market, King Rama Il Memorial Foundation and Bang-Kung historical
military camp.

2. The results of interviewing; show the most of homestay in Amphawa District,
Samutsongkhram Province is ecotourism tourist attraction. There are the variety
accommodation choices for the tourist. The most of homestay is around riverside. The
tourists like watching firefly in the night. The homestay owner would like to develop about
facilities and activities.

3. The results of questionnaire; from a study of personal data of tourists, it was
discovered the most tourists were female, 26-35 years old, single and average income per
month more than 20,001 Baht.

The Tourists’ Satisfaction with services for homestay tourism in Amphawa District,
Samutsongkhram Province was favored in high level. The difference sex of the tourists’
satisfaction with services for homestay tourism in Amphawa District, Samutsongkhram
Province were statistical significant differences level of .01; The difference age of the
tourists’ satisfaction with services for homestay tourism in Amphawa District,
Samutsongkhram Province were statistical significant differences level of .01; The difference
status of the tourists’ satisfaction with services for homestay tourism in Amphawa District,

Samutsongkhram Province were no significant differences. And the difference of average



income per month of the tourists’ satisfaction with services for homestay tourism in
Amphawa District, Samutsongkhram Province were statistical significant differences level
of .05

The final step of this research is finding guideline to improve tourism which is
suitable for community. The appropriate guidelines are 1) The improvement of tourism
activities 2) The improvement of Marketing and Public relations 3) The development of

homestay to be Thai homestay standard and sustainable.
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