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Chotika Tantiwattanakuichai (2003). Factors Affecting the Purchase of “Contact Lens” in Bangkok.
Master Project, M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinwirot

University. Advisor. Assoc. Prof. Dr. Kanlaya Vanichbuncha.

The purpose of this research was to study the consumer’s decision behavior of purchasing contact
lens in Bangkok in terms of marketing mix: Product, Price, Place and Promotion as weil as the
demographics relating to genders, ages, educational backgrounds, occupations, marital status and average
incomes. Moreover, the demographics cover with eyesight problems and individual’s behaviors in taking care
of his eyesight.

The sample group of this study consists of 424 consumers who have been wearing or used to wear
contact lens. The data were acquired by using questionnaire and then analyzed them in statistical method

by using percentage, Standard Deviation, Chi-square and Contingency Coefficient.

The research revealed that:

1. From 424 consumers who answered the questionnaires, most of them preferred to wear monthly
contactlens and the main reason in purchasing them was uncertain. The Acuvue, Acuvuez, Surevize and
Acuvue? Color were the most preferred brands among the consumers. Moreover, the better personality was
the other reason that made the consumers decide to ware contact lens and friends were the most influence
to them in purchasing the product. The price of a pair of coniact lens was less than or equai 500 bath by
mostly acquiring from the optical shops. To make decision in purchasing contact lens, most consumers
obtained the information from the magazines. Finally, the product facter had a most influence on consumer

decision behavior of purchasing the contact iens.

2. Product and price factors had most significant influence con consumer decision behavior of

purchasing contact lens followed by place-and promotion factors that were in a moderate levei.

3. In the aspects of gender, educational background, and eyesight, there was no significant level at
0.05 to the kinds of contact lens. However, these aspects had significat level at 0.05 to the factors

influencing consumer purchase decision behavior.

4.tn the aspect of age and marital status, there was significant level at 0.05 to the kinds of contact

lens and the factors influencing consumer purchase decision behavior.

5.1n the aspect of occupation, average income, and eyes’ caring method, there was significant level at
0.05 to the kinds of contact lens while these demographic elements had no significant level at .05 to the

factors influencing consumer purchase decision behavior.



6. Examining product, price, place, and promotion, each of them had a significant influence on the

kinds of contact lens and the factors of consumer purchase decision behavior at the level 0.05, which are

price, product quality, convenience, beauty, and promotion.

7. The overall marketing mix factors had a significant influence on the factors of consumer purchase
decision behavior at the level 0.05, which are price, product quality, convenience, beauty, and promotion.

However, there was no significant leve! at 0.05 between these factors and the kinds of contact lens which

consumers decided to purchase.
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