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Research Abstract

Srinakharinwirot University ; Prasarnmit Secondary Demonstration School
Students’ Behavior in Taking School Lunch Service and Their Satisfaction on School

Lunch Program.

The purposes of this study were ; (1) to investigate students' behavior in taking
school lunch service (2) to investigate and rank the problems of school lunch service (3)
to investigate the degree of satisfaction on school lunch program (4) to compare the
satisfaction on school lunch program of the students with different sexes and those from
different class levels (5) to conclude suggestions on how to organize school lunch

program.

The sample consisted of 179 lower secondary students and 180 upper
secondary students during the second semester of the 2003 academic year, 180 and
179 of whom were male and female respectively. The tools used to collect data was a
questionnaire to elicit some information on a personal background, behavior in taking
school lunch service and satisfaction on school lunch program. The statistics employed
in data analysis were frequencies distribution, percentage, arithmetic means, standard
diviation and t - test.

The findings were as follows.

1. The behavior, shown through both actions and opinions, in taking

school lunch service of all students from the sample group and those classified

according to sexes and class levels indicated that :

1. Most students spent about 10 — 20 minutes having school lunch
every day. Most of them preferred a single — dish lunch twice a week. Both male and
female students from the lower and upper secondary preferred ice cream as their

dessert. They were satisfied with the taste, quantity and quality of school lunch

2. Most students found that the two most serious problems related to
school lunch service were the space and surroundings of the school canteen and the

students’ manner and discipline in taking school lunch service respectively.



3. The students from all sample groups were satisfied with school
lunch program at a moderate level. When considered overall and each aspect related
to sexes, there was no significant difference of satisfaction in school lunch program
between male and female students. But concerning the overall and each aspect related
to class levels, the upper secondary students were more satisfied with school lunch

program than those from the lower secondary.
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