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The purpose of this research was to study factors related to car owners’ wiper
blade buying behavior in Bangkok metropolitan area classified by demographic
characteristic which comprised gender, age, education level, occupation, personal monthly
income, cars’ brand and model which were used, age of used car; as well as, studying on
marketing factor relating to consumers’ wiper blade buying behavior.

The samples of this research were 400 car owners in Bangkok metropolitan area.
Questionnaire was used as a tool for data collection. The statistics used for data analyzing
were percentage, mean, standard deviation, questionnaire reliability analysis by Conbach’s
alpha coefficient, mean difference analysis by independent t-test, one-way analysis of
variance and Pearson product moment correlation coefficient.

The research revealed that the main target of car’s wiper blade were male, 26-35
years old age, bachelor degree graduated, worked as private company employees, earned
15,000-25,000 baht. Most of them were car owners and used car with 3-5 years of service.
The most convenience place to buy car's wiper blade was at auto parts/adornment shop.
Most of them preferred to change whole set of wiper blade (both sides). The wiper blade
brand which were latest purchased the most was BOSCH. The person who participated in
buying decision on wiper blade the most was oneself, next were friend/familiars. The
important reason for wiper blade changing was old and worn wiper blades. Average buying
expense for each set of wiper blade was 596.53 baht. Wiper blade changing frequency was
at once in 1.61 years. For overall buying decision, 54.80% of respondents decided to buy
wiper blade because of brand name; also, 69.58 % of respondents decided to buy the
wiper blade because of quality; moreover, 48.32% of respondents decided to buy wiper

blade because of cheap price.



Overall factor relating to wiper blade buying behavior which were core benefit,
tangible product, product brand, quality, price, place and promotion; found that, overall
factor relating wiper blade buying behavior was at agree level with 3.32 point in average.

Studying on demographic factors relating to wiper blade buying behaviors of
different car owners; found that, consumers with different ages had different behavior in
term of buying expense for each wiper blade set at .01 statistically significant different level;
also, consumers with different educational levels had different behavior in term of buying
expense for each wiper blade set at .05 statistically significant different level; as well as,
consumers with different year of services of car had different behavior in term of buying
expense for each wiper blade set at .05 statistically significant different level.

Study result on marketing mix factor relating to car owners’ wiper blade buying
behavior; it found that:

Product factor has very low positively relationship with behavior in term of
buying expense for each wiper blade set at .05 statistically significant level. Wiper blade
brand factor had correlation in the same direction at very low level at .01 statistically
significant level. Wiper blade quality factor had correlation in the same direction at very low
level at .01 statistically significant level. Place factor had correlation in the same direction at
very low level at .05 statistically significant level.

2. Behavior in term of changing frequency of wiper blade

Product factor had correlation in the opposite direction at very low level at
.05 statistically significant level, due to consumers’ satisfaction toward high quality wiper
blade and durability reduced changing frequency. Wiper blade brand factor had correlation
in the opposite direction at very low level at .05 statistically significant level, due to
consumers’ satisfaction toward current wiper blade which provided safety and adorned the
car caused less changing frequency.

3. Behavior in term of buying decision because of wiper blade brand

Product factor had correlation in the same direction at rather low level at .01
statistically significant level. Wiper blade brand factor had correlation in the same direction
at moderate level at .01 statistically significant level. Wiper blade quality factor had

correlation in the same direction at very low level at .01 statistically significant level. Price



factor had correlation in the opposite direction at very low level at .05 statistically significant
level, due to price sensitive consumers would not consider on well-known brand which was
normally having higher price.

4. Behavior in term of buying decision because of wiper blade quality

Product factor had correlation in the same direction at rather low level at .01
statistically significant level. Wiper blade brand factor had correlation in the same direction
at rather low level at .01 statistically significant level. Wiper blade quality factor had
correlation in the same direction at rather low level at .01 statistically significant level. Price
factor had correlation in the opposite direction at rather low level at .01 statistically
significant level, due to product with high quality had high production cost which caused
price sensitive consumers who preferred to use low cost product had less chance to buy
the high quality and expensive product.

5. Behavior in term of buying decision because of cheap price wiper blade

Product factor had correlation in the same direction at very low level at .01
statistically significant level. Wiper blade quality factor had correlation in the opposite
direction at very low level at .01 statistically significant level, due to product with high quality
had higher production cost than low quality product which made consumers who wanted to
buy high quality product had to pay more expensive price than low quality product. Price
factor had correlation in the same direction at rather low level at .01 statistically significant
level. Place factor had correlation in the same direction at very low level at .01 statistically
significant level. Promotion factor had correlation in the same direction at rather low level

at .01 statistically significant level.
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e liussqitimung (Solomon.2002:530) nn3qslafianeluaesyana usa1aazgnnzny
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aniladaniauen 1w TmusIIun NEIRN funiedsan viraRanszguinidnnisaana 14
A A ~ ¥ Yy a a ¥
\Areaien1an1snaaLivensziu LT InANAANsedNIs
a rell a d? ¥ = . X ¥ Qll Yar
WOANTIN DI ATUAEIH U953 A (Motive) MNefaAduFaInIslfFy
¥ o Qll ¥ ¥ a pRpN ar
nisnsziuanne lufayanandiesnisuassAnane lasaewnAnssundlivang ¥nnas
D) = = A4a X o L A, D) - o
AAIAFBdNIsANETNUsRd lainaTun e luiauyee sedaduiuausiaanisuesnyEeel
Us2noUsneANFaNN 1IN ININNILAZANNFBNNIFNWARTNENGNT] AHEBINSIATT
yfnusgalaiiazmauAnineLauesnNsemIsresnu Tnasnen iauennenige

o

2 o aaly | | 2 A P~ -
slﬂaﬁ\‘] Lﬂquwgwgﬂﬂﬂuﬂm\‘i LLW?M@qﬂuuﬂﬂmq‘]ﬁgﬂﬂ\ﬁ\nﬁiﬂq

= s , . . o % Y oa %

N EIesNnalad(Maslow theory of motivation) nANFaIN a9 LT InA A
InafinrdndszinnAnusiasnismNANNdAT eanitll 5 sTALsal

1. ANNFIBNNIIMNAIUIINNAY (Physiological needs) tluAdMuAaINITWLg 1M
Lﬁ@mm@gi@m Wi 813 BINIA 10

2. ANNARINIIAINANLaenftuazANTUAY (Safety needs) 1WA
£ = 1 £ dl 1 d@I L QI £ s
FIANNIUHANIIANNNABINITANDAINDE A TINYEEIFBINIIANAINNABINIT IUIZALIG
A 111 FeanisANaAalininany

3. uAudean19f1udaAN (Social needs) WIAAIHFABINIIENUAZHANTL
(Love and Belongingness needs) LiiANFaanisva s sliuaz ldsunanusy

4. AYNNFRINNTENYY (Esteem needs) LUAMNFBINIINNTENEINAIUAY (Self-
esteem) ANTLDE (Recognition) LaZ&NIWE (Status) A MNAIAN AADAAULTIUALNL

~ v o o & o o , o v o A
wengunar il nduiutsdugeaiuyana tMuANseaniIslinisiAtTwilune
ANNANLTA

5. ANFEIN13ANATL5AlUTAR (Self-actualization needs) TuANFBINT

| d@I % % :J/ dv % Yar |
AANUDILAANZLAAR Gmmumm@’lmmm?m_lﬁ@m’mmmmﬂuwuim%imummﬂﬂm

'
a

i [uANseIn1sniiaanAuaINnsn lun iy ndwnetnalsgdisa

%

n1950U% (Perception) Lﬂu%umuﬁummﬁmﬁu;f(Receive) AL
(Organize) WTaN9RIMUA (Assign) mmwmmm?ﬁﬁm:ﬁu Tnpendeszamdidara 5
(Etzel, Walker; & Stanton.2001:G-9) 3eiflunszLuN139n&53(Select) Amszidey
(Organize)LL@:ﬁmm(lnterpret) Lﬁlmﬁuma\m:ﬁu (Stimulus) Lﬁﬂiﬁﬁmmmmmaﬁ

a0nAAna1(Schiffman; & Kanuk. 2000:G-9) WIDUNLDINIZLIN12AH TN A (N9
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= a

Hafu)resyppanduasialaniiunendees Tnan1sfufidunszusunistesusazypaa I

o =

Tuagrutladunielu 1w Au@e dezaunisnd anusieants wazensund wananiidad

tladanauenaa aunsziu lnaaziBeulaanzluusazyans aainliianssugseiuly
T o oy @ o 98 o o @ Y v =
RuFnmdeuiu nsfufidunsrununimnaunsesnnuidnanduiara 5 1o nslénan

1581 16san5 uazlsgan

=~ o . = = a Y a £ a

N9 (Learning) viunatd Maiasuulaslung@nssuguilng dainnainnig
= o - p = 2 = o
Gauiuazilszaunisnd (Etzel, Walker; & Stanton.2001:G-6) 1i301a1e09 Tupautayana L
wpnufuazlszaunisnily 1 lunasindulaiodudn uazngAnssunisuslng (Schiffman
and Kanuk. 2000:G-7)v3euxnaiy nnsilasuudaslunginesy wianauifudees

- e o s - X d ve o y

woAnssNaInlszaun i e nasFeuiresAnainluieyana e FURINTZH

(Stimulus) LAZINANNIABLIALEY (Response) ﬁ@wqwﬁﬁqm:ﬁu—ﬂﬁmmum [Stimulus —
X

a ¥

Response (SR) theory] innsmanalitszgnsmnuisanisiumnindivirednnsdaiass

o ar =

dll o Y a v a djl/ ya 2 | = % dll '
n191e Wevin liiiansindulateua s 1FduAniulszan dnvquinisFeuiidadinis
Gaufiflunaunain@ssialiil

% . =® o k% dl o v a ) dl [~
- u3N926U(Drive) wunefasanszsunialuivinliiiannszyin Gatl

a a QI . dl | ¥ Qll ! o L
HARNENTNATEIRIIla(Motive) TaillupanFesniseslumanyse]

- drynynnd (Cue) (udsnszfuniauanidanuianszfuliiianig

= =

paLauns Ingariansandiilels Aluu uazadnals Ayanaazinismauauasvse
ihuiTadedeuandaunauanndananszaulifiianimauauesadnglaaenamil
Kiv N9deEunNIIRaTe Wesasilalunisluenn nisaanuuLLssqsiue sy

3 P v . . . =2
'ﬂW?@Qﬂ’]’WNLMu@’Wﬂ@\‘]ﬂﬁxﬂﬂu (Stimulus  Generalization) {1804

o ¥

NTZUINNNTTNN AL AN B ENLALIAUYNAF19TUANNATYEUnad (Cue) FasAL

L1}

¥ o . . 4 o v o 9 =2 o L .
NIZRUNNIUNN (Previous stimulus) YTaaaNIZRUNIARNEARINU (Similar stimulus)

- NNIRUUNAINUANFAINAINAINIZAY  (Stimulus  discrimination)

R = 9

LN NINYAAR TS NA N LANS 191894ty (Cue) anndvau Lazinlif
AANNIROLAURINLANFNSTY (Different response) r;*i@ﬁqm:r}juﬁmﬁmﬁu
- NN9LE3H L (Reinforcement) MHN8ITM9199A (Reward) T4FLHAIA1N
AW vo o A o Yo
NN9IMALAUEIN A TUT9SarTaAuNela dan1smeUduadleFuANNNala A
NALTZUA AT LA N IR A LAWANAZLTATY WAAITUL LN UUBINE ANTTH

Yar = v v
1@?Uﬂ’1?L?ﬂM§LL@’J
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Qll KX a Q/QI

ANNNLTA (Beliefs) YNN8 AHNARNUAAAEARANUAIRININ (Kotler.2003:198)

3

R = -

e a Pt P o - a £ & g =
M?@ﬁ'ﬂﬂﬁmmuﬁﬁ@ﬂ@ﬂﬂiﬂi@Lﬂﬂ'ﬂﬂ‘]_l@\‘]@\ﬂm@\iﬁu\‘] aﬁ\iLﬂuN@@qﬂﬂﬁ\x@Uﬂq?mﬁluﬂmm bR

= | o a djl/ Y oa
Anasian1afindulatavegiizing

ar a . =® a = A 1 R
WAUABG (Attitudes) vnNatia Nsdszidunanuianalaviva ldianalavesyana

aa

v =] ¥ c ¥ a prip ! a B - < o
ﬂ’lqﬁd?@ﬂﬂquﬂqﬁﬁ\lm&@ZLLH’JIHQ\IﬂW?ﬂ{]‘].ll?ﬁ/]llN@mﬂﬂqqﬂﬁﬂﬁﬁﬂ@\iﬁu\‘]@\iiﬂ

U

(Kotler.2003:199) vizamunaiauuwstinaainisFauinazsauauassiadauiiedsls virananu

o

AnTuN ANz LanaAnufanalavisa linala (Etzel Walker and Standton.2001:G-1)

LARNNIN (Personality) uaznnunisqalaveswess (Freud's theory of
motivation) MHNEDNANHOIZENWAFANE N LANFNTWIeIYAAS Tednlgnismasauadse

ANMNWIARENN T LG AT LazdenAdaari (Blackwell, Minicard and Engel.2001:547)

v

WaaeAfaany Rz uliTusamandunidnduiiusioiivuannins s

v
6 o

1A

Tl 5&dn vin Wyl ldaunsndh lauseqalanassoiesdiin delimafiafiizandn

q

Y e A4 A o @ 0 e o oaAenye o A i = =
ﬂuuuimﬁ?ﬂL?EQﬂuLﬂu@quﬂuVﬂ‘ﬁ@qM?UL‘ﬁﬂﬂ\liﬂ\‘]LL?\‘]Q\‘]I@‘?J@\‘]‘LJﬁﬁ@@qﬂﬂuLL?ﬂml [UONUL

v

o o o A A A | Pt o = o R L Y v a
Qmwmmﬁ\lmmu Lﬁ?ﬂ\‘]?\l@uiﬂqwq\‘]L@ﬂﬂmm@usl@ﬂ@\iuﬂﬂq?m@qqux@\ﬁ.lﬂgﬂﬂslﬁLLﬂE,\J‘]_l Iﬂﬁ

ALNNLUNNZLANE



Buyer’s black box

Anazsuniauan

(Stimulus=s)

AINTLHAUNINIARA

(Marketing stimuli)

AanszFuaw

(Other stimuli)

NNIARANNUNE

NNTAAATUNNTAANA

LATIgNA
49
walulad
-
UEIRYEN
TNUFTTN

Qe

NaDINIKID

V = =Y
ANNIANENAR

9/4”
U E‘J‘ﬁa

(Buyer’s

characteristic)
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MINURKDIY aag}'sﬁa

(Response=R)

[

mﬂﬁangﬂnﬂ

USumwnisse

A Aa [ 6
ILNDNHNRANTUN

MIRONAT

&
LA NI TD

AN ULV Qj‘% 8 (Buyer's characteristics)

1RMUIAIBSITN (Cultural)
120G HRIAN  (Social)
U93uskyAnR (Personal)

128 HININEN (Psychological)

YU aumsﬁ@%ﬂamaa;ﬁ%a

(Buyer’s decision process)

ﬂ’]i%“]_lq%/ﬂmu‘lm (Problem recogpnition)

miﬁumifaga (Information search)

mMsUszilinmanaifen (Evaluation of alternatives)

msanaFulaze (Purchase decision)

WOANTTUANLRA 5\‘1 ﬂ’]i‘%a (Postourchase behavior)

{ladaniauan

(External factor)

{ladannauan

(External factor)

fladaannzyang

(Personal)

{Jadannelu

(Internal factor)

1179989 2. flaganedsau 3. ffadwamyana 4. tlaRaAwIninan
ANWETTN (Social) (Personal) (Psychological)
(Cultural) 21 AU 31 2 (Age) 4.1 m39319(Motivation)
1.1 i'wuﬁiiuﬁugm (Reference groups) 32 WITTINATALATY 42 Mg
(Culture) 2.2 930UAT (Family) (Family life cycle) (Perception)
1.2 IAWDITHE DY 2.3 UNUINUAE 33 87N (Occupation) 43 MIEu3
(Subculture) RONUS 34 Iaﬂ’]a‘y]qq (Learning)
1.3 %%gdﬂil (Social (Roles and statuses) LSS N 4.4 mwm%aﬁa
class) (Econzmic (Beliefs)
circumstances) 45 NAWAG (Attitudes)
wianwle 46 UARNN
(incoma) (Personality)

a 9./491 o QIIQIQ a | a d’l/ Y a
nwsznay 2: LL‘LI‘LIWZ]G]TW??Q\IEQJJGIJ@LL@Zﬂ“Q“Qﬂ‘Vm@Vlﬁ‘W@m‘ﬂ‘WﬂG]ﬂﬁllﬂ%‘ﬁ@“].l@\‘]@‘]_lﬂﬂﬂ

N : Kotler.(1997).Marketing Management P.172.
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2.3 dunaulumssnduladavasguiing

Tuneulunissindulade (Buying Decision Process) tuansudumanlunis
a djl/ v oa o djl/ 1 v oa 1 :J/
pAWlATUa9LTINAITUILNINTUNIZLAUNTITE WUFIHLEINANIUNIZLIWNNT 5 Tuna

A o YR v v ¥ a A v S djl/
AR NITTUINAINNADINIT NITAUNTTBYR n13UsziliuNan gaen N13indunlate waz

a o djl/ dl N ~3 1 djl/ QI % 1 djl/ a a
NOANIINNIENRINTTTE FIuar I NIZUIUNTT D LT NA U BUNITTRITI] UWASH

%

o dv = a ' :J/ o
HANTzNUUAIAINNI9Te tnedlsaazidenluusazdunausiadl
2.3.1 NN95usneAausiaInis (Need Recognition) 138 n1sFufiloym

y A y 4
(Problem Recognition) Ns¥iyjaAaFLETaANEDIN 1IN lWesuiNeaina NN sz s
1 AYNTY ARINNTZUNE ANBEINIINININA AHLRLILA TesanlisnaIuFaInIsTes

77249N"el (Physiological Needs) WAZAHFABIN1INAZ1 9719010 (Acquired Needs) ARSI

%
o

ANHABINT3ANUARINEN (Psychological Needs) AUUANRAATULNENITZALNIN A
& a o =~ R aaa o o o o o o aw
nanenudansziuyana Fuuiivisnazdnnisiudanszsuandszaunisalluass il
Yo QI £ 1
¥nazmauauesdIinsziuntngls
2.3.2 nadumndagya (Information Search) tAYNABNNIIYNNIZFUNINNE

QI dl k% 1 Yo Y oa Y a o a d‘ Y a
LL@ZZN‘V]@WNW?G@H@QW@‘UV’WWNW@\‘]HW?‘ﬂ%slﬂ@ﬂ‘]_lﬁj‘]_lﬂﬂﬂ QU?Tﬂﬂ@Z@WLHHﬂW?LW@IMLﬂ@

e Ao o oo =* 9 @ R o Y 2 9 a
WQWNWQI“Q‘WH‘W \‘]uuuﬂﬂq?m@qm@\im@\ﬂﬁﬂqqﬂ\l@usl@Lﬂﬂ']ﬂ‘].lLLM@\ﬁ.l@Nﬂ@aﬁ\‘]N‘]_l?IﬂﬂLLZQ'N‘VH

L1l

o a

LL@:E‘W%‘W@‘?{Lﬁﬂ@i‘ﬂ\iﬂqumﬂﬁ‘?ﬁ\lﬂ’}ﬂa@ﬂ wiastaysuasifiizinatlsznausiag 4 nqu Ae
2.3.2.1 uwnssypna un pseLAT e Wlentin AuEEn
2.3.2.2 unaen afn Wun Aenislamnin wilnauey faununisdn
N19U9997 W1 N9 UAASALAY
2.3.2.3 wnaegau Turl Aonaatu eadnsduasasdiitng
2.3.2.4 wnastszaunisnd
2.3.2.5 LNAWAADY L miqmmﬁzﬁ’m@@mmwmﬁmﬁm%ﬁ@

NUILINENIZAANAUAINARA U UTZAUN1TUM IV

Y a

H1UAnAluN e e I EN AR

a

2.3.3 1sziiiunannaiaen (Evaluation of Alternatives) Liag1i3lnalddaya

L1l

v
o

N1uda anduiiass fuilnaazifananudilaazszifliuuaniai@en nazuaun1INIsg

D

' '
a A

Uszifuua ldlidendng uazlilinszusunadanndiudsinaynaw wazldldiluwe e

AulaauilslunanwniIninigte nazuauniNIslszilunangAnssuuslnasadl
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v
aday a

2.3.3.1 ArUAsTANARATWY (Product Attributes) Netiiu3lnmac
fansaunaniuaTinflnmanReslete nanduefed1alaegnmiliasinnaniTRves
wﬁmﬁmmﬂummlﬁﬁmmﬁ%@zﬁmﬁmwﬁmﬁmﬁummﬁm:LLmrwr;*i’Nﬁu

2.3.3.2 ;Ziu?‘[,ﬂm:Iﬁ‘ﬁ’mﬁﬂmmzﬁ’wﬁmzﬁ’mi*u@mmuﬁﬁmﬁmﬁmeﬁ
WANFNTIUINNNIAAIAF BN NENENN AU LAZARANA LA MFLIA AN TRIN AR T

2.3.3.3 Q’u?‘imﬁmw‘v”wmmmL%@ﬁmﬁ'mﬁumﬁuﬁﬂ ileanaan
L%@ﬁfrmm;:J’u?‘[,ﬂm%u@g'ﬁuﬂ@:zﬁummhmﬁu?hmmemmﬁﬂﬁ@ Renfumswanigias
Wanuuasifiave

2.3.3.4 fuilnadviauafluni1sdenmsduaAi Tnarunszuaunis
ﬂi:LﬁumﬁuﬁuﬁqaﬂWiﬁwuum@mzﬁuﬂﬁmmmﬁmﬁmﬁﬁ'Lmzmsl@ WA B ALLAANTR
UVRINARAUT IR I51197]

2.3.4 nnsimAulate (Purchase Decision) a1nn"stsziiunangAnssnly

Yy a

3 azdoelifuilnanmusaunelaszudnandnimueisneniduniaaensia iy

e e
S

U
Y oa o a djl/ a s rell Qll o 1 Qll a d’f 1
FuslnaazsindulatendniugiNiungeuninfige wazladesiie) Miiadussudnanis
UsziliunannAnssuuaznsdndulade 3 sznis Ae ndsainsziiuniaiden neunazifie
ANNHAIATOLAZINANTIAR AL AT

2.3.5 ANFANN18VAINI9Ta (Post Purchase Feeling) MAYAINTAUAZ
naaaslinanisflludadidlnaazddszaunisnlifaaiunanunelavive ldwa lanfmsioet
ar £

FainnsmannazsasweneunLuiNsziuaunalanasiLF tnAn1audIn e (Asneon

\3301%; uazAUBW]. 2541 : 85-98)

o y=R P
N133UION a
o N3ALUT N1sUsziiung ARNHGAN
¥ o a o
AAIMNFBINIT
‘ﬁmﬁj@ N9aan n3fnaula NNENRINIT
P oy X X
4
WIBNIIIUZIN > (Information »| (Evaluation of 18 (Purchase 12
ﬁzym search) alternatives) decision) (Postpurchase
(Problem feeling)
recognition)

nwilszneu 3: uaasluiea 5 duseulunsrununisdndulageesdizinn

(Five-stage model of the consumer buying process)

11 : Kotler. (2003). Marketing Management P.204.
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iNenaLTNANHzIeIANsiasnTsuazngAinssulun9Te naslinansineiues

€

a

©e>°

d‘ % o z
INBAUTANLY

o Qll k%3 dll o Y oa =K K )
13lnA Anunazldniu LW@@@HHMZ‘TI@\‘]QJJ‘LI?TIWW L?W“Q\‘]ﬂﬂ‘]ﬂqiﬂﬂﬂqﬁﬁgﬂLL‘].I‘].I‘?.I@\‘]V’WEWZ\I

M1974 2 : Ansi L lunsfunansisngAnssnaesdidlng Ae 6 Ws uaz 1H

1) lasagflumanmitinmane

(Who is in the target?)

Anmnuzngaiiinnenesuszansaans

Y a

2) fuslnazearls

(What does the consumer buy”)

nHAERT ARanen waznFinssugLsing
QI Qlli/ a ¥ d"l/ A ¥ a ar o
AMEUTINAADINTITE  UTARABINIINHARITT]

A9 FeaN19AANLTR VIaasAlsznaLuasnans e

| % | o

BAZAITN LLlF]ﬂl?hx‘]ﬁLMﬁﬂﬂQ?N SINGIN2

L1l

3) vinluguslnAlsTe

(Why does the consumer buy?)

o A

l?lt]ﬂ?i@ﬂﬁﬂuﬂ??%ﬂ AR NI1IFAUAUBIAINN

FANNIURILLWIN AU YTRAIUARINEN

o

v =8 = Aaa a . a X
\‘]m@\‘]ﬂﬂ‘]ﬂqﬂ\‘]ﬂ@@ﬂWNﬂVlﬁW@mﬂwqmﬂ?ﬁ\mqﬁ\aﬁﬂ

=%

=

Af

- flade e livizatiademnisaninen
- RN NAIAN WA ZN NPT TN

- TlajeannzyPAa

4) lsndoudanlunnsdindulate

(Who participates in the buying?)

a '

UNUMUDINGNENT  IRBnEnasienssindulate

1l9znausas

Y a

5) fislnatalilals

(When does the consumer buy?)

Tannalunste 1wy doanewlaaest] wiseggnials

a

6) Huslnazadn i

(Where does the consumer buy?)

dli/Q

| A { o d"l/
TANNWITE LLM@QWNU?TﬂﬁiﬂWWﬂW?aﬁ@

L1l

| ¥
PIW YN

a9INAWAN gUefunfifin Suaneesdn s

Y a

7) fuilnageatinels

(How does the consumer buy?)

Tupaulunisndnlate Usznavdae

1. N5ty 2. NMIAUUTLA
a A djl/

3. N17192 AU ANIILAANN9T0

4. MadinAulate 5. ANRNNENAY
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a 4 a 1
3. ‘VIE]‘HﬁLL@gLLU'Jﬂ?qﬂﬂﬂLﬂﬂQﬂﬂﬂQUﬂﬁgﬂN‘VI"Iﬂﬂ']ﬁfﬂﬂ']ﬂ
duLlszaun19an1Imatn (Marketing Mix) MuN8Da NNTHARA AR LAWEIAL
sasnisuasgnAnguiii gl e lusmnaididineseniuls uazdidinadunanamwez

¥ o KX = o O

NENIIANAT anDeEnIdRA e sza s RuAN aenAdesiunnAnssun1stau e 1
ANAZAINUTGNAT AogANneneNge e iRnA T L IWRUA LA LA AN TNt
QNEBaNFNd daunaNnIman (Marketing Mix) Tqtsznausig 4P's Fail
doutlszannenisnainlssnausig
A o = ANa v A o Y
1. WARAT (Product) UKIETIN NITHAUANIAALAUOIAIINFADINITUBIGNAT
e e
. = = Ao a o Wy a A &
2. 971 (Price) w8t nsilA LT inAsansU R LAz BuA|aNe Ingnzaeaiu
1 v 1
FIANAN
3. N199ARTULNY (Place) UN1EITN NN9SARMLNe NazanaAuAn Tidenndaariy
a djlj £% 1 v
WOANIINNNITEYT WA ANz AINURgNAN
4. N19ANLATNNI9IAATA  (Promotion) TN g lEANneneNgela i
AnTev luAUAuaz AN FnssHatinagNsiay N13aaTuNIIIAIA A ATy
Usznaumeanisiusnn(Advertising) , N19U3dNAUs[Public Relation (PR)] ,
NN349LETNNTU8 (Sale Promotion) Wik @A LAN AN WON , N1TULAEE7

yana(Personal selling) , nalseazidansisialild



Aulszaunisnanm
(Marketing Mix)

HARATUN (Product)
® Fumlfiden
(Product Variety)
® AUNIWAUAN (Quality)
® Anwne (Feature)
® N17aanLul (Design)
® ATAUAN (Brand Name)
® nsussqiiusie (Packaging)
® UYU1A (Size)
® 13017 (Service)
® nsfutlsrniu (Warranties)

® n135uAY (Returns)

saaLluaie
(Target Market)

UATNEANTIN
vooo
29515 lnAN

ldinusne
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< (AANNABINIT >

31A1 (Price)

® spduAlumenig

(List Price)

® dquan (Discounts)

o gquzanlii(Allowances)

[ ] i:ﬂ:L'm’m’]i‘ﬁ’]i:L’fm
(Payment period)

o szemaanislidude
(Credit terms)

Qe

nN15amaIuLe(Place)

489N (Channels)

®  ANAATALA]N (Coverage)

®  NAAANAUNANY (Assortment)

®  fafiFa (Location)

nealLaNUNIINIZANLFaANAN4RaA

(Market Logistics)

e FudmAaunde (Inventor)

®  N199UAS (Transportation)

®  N13AAYAUAT (Warehousing)

Qe

, a .
NsALATNNISAAA (Promotion)

a =)
wsaN198ag1TN1gnaInLLULsEaNLsS a1

(Integrated Marketing Comunication : IMC)

Public Relations)

o nnslaenun (Advertising)

o nsanalaaldniinenuans (Personal selling)
sizanisldmiaeanuans (Sales force)

® nsdadiunngane (Sales promotion)

o asliidnauaznisiszanduius (Publicity and

®  NIIAANANINIMIY (Direct marketing)uae

NIAAIALTRNAT (Online marketing)

AWUIZNAL 4 : LAPNILAZDLAURNEILLTZANN1NINANA (Marketing Mix):4P's

7117 : U5uilgaann Kotler. (1997). Marketing Management P.92.
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3.1 WUIARLAZVOHNITRILATNNIFUNE
N1949L&3NN19118(Sales Promotion) VN8I NANIINANLEI NN 8TanNAR

o

= o o @ a d’f @ :// A
wanwikenslnen Uszandunus lnaunnazidunanssunantuitluszasiaduvizasse s

e

T T B, o o e . . o ¥
&1L NABLUANNARTNANMNANNLUETNA (Relationships) ﬂ‘].l@ﬂﬂ’ﬁ,

3.2 152NN 8NISAUAITNNNTUE

ad o

1sziAniTannnnsdadINNN92e (Sales promotion type or method) H 3 334l

v
1 Y a A A

3.2.1 mﬁ‘zﬁ'qLzﬁ‘s\lma‘mmﬁmzj@uuﬂﬂm [Consumer promotion — CPR ] VEGSRGD!

3
%

m:ﬁ’ﬁu;liu?‘ﬁmLﬁﬂiﬁﬁmm’mr}”}mmﬁ@ (Demand) \iaAsRuA10anan¥u f3an1s
r;*i’mj oﬁ“\i‘ﬁ (1) N12UAaNURIFAIALINN(Sampling) (2) N1790NLULAUAIUIANAADA(Trial) (3)
d1am(Discount) M’?‘@mﬁ‘@m’wm(Price off) (4) @ﬂm(Coupon) (5) AngLaN(Premium) (6)
miﬁgﬁm*ﬁmﬂ%@ (Voucher pack) (7) FuviedauLiy (Bonus pack or value-pack) (8) N1
2EIINVAUTANFIMNTGA (Package deal) (9) Nsazanuanuil (Trading stamps) (10)
n13AWRU (Rebates) (11) n13deniinanuenglddszarimiudiu (In-store girl) (12) NN9413M
NNINNIULEIAUAT (Demonstration) (13) N13adALTIUANNTN (Membership) (14) N15T9
19m (Sweepstakes) (15) N3350 s URAUAN (Guarantee) (16) Saulaniadnes Sy
(Financial terms) (17) miﬁﬁuﬁ’m’mm@ﬂ%@ (Trade in or Trade up) (18) NIAALARAN
awAn (Display) (19) nefutla el Asunarniaiuy sz A uAw (Exchange refund and
guarantee) (20) N1IAANANTINNLAL (Special event) (21) N123ALTzNIA (Contest) (22)
mﬁ‘mﬁﬂﬂmiquﬁwmimL@?uﬁuqiﬁ@ﬁ'u (Tie-in) (23) U3N1T (Services) (24) N1TULZIN
ANNTNIAEIANNTN (Member-get-member or Customer-get customer)(25) N19ENaLTH
(Training) (26) mﬁ‘ﬁ’ﬁ;ﬁm:f’wﬁ (Free maintenance) (27) N19118 Hardware Wod Software

(28) NN7URAINT (Free delivery) (29) N SN E (Free installment) (30) N3N
fﬁ’wmuﬁuﬁ%@ (Matching fund) (31) N"98IAT~8Z19AINT9A 8IS (Delay payment) (32) N9
198IARAUAN (Lay away plan) (33) AneFuLleiuTaAy (Buy back guarantee) (34) N9
511 )exAuTGUAL (Refund) (35) Bualfuaniasy (Exchange) (36) mﬁ‘qﬁmﬁﬁ'ﬁﬂﬂ‘ﬂﬁ
(Reuse package) (37) n13lALTn= T (Free consulting) (38) nslimmaedld (Trial
use) (39) NMIANATNNFVUNFINAUIZNIN4g9NA (Cooperative promotion) (40) NFRILATH
N398R lUUA18A1AT (Cross merchandising) (41) N191339570u97 (Packaging) (42)

N19F991ANRWAIAIYNILU (Every day low pricing)
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3.2.2  NIIANAINNNIN87gE 1WA (AUNANN) [Trade promotion : TPR or

dealer promotion] LATENHENNNRNANFURWATNF11 &2 aNAWANTUEY (Stock) ViTe
o a % % aaal | o .31 o o o |

gaNFUAUAN T HNITNITFNPNL (1) mi@mﬂi:‘qmmmmmmﬂ (Dealer conference)

(2) NM3am31A1 (Discount) (3) N13278l3uN0uuNN (Dealer load or Volume sales) (4) N9

Winnls (Margin) (5) N3l uaaunn (Premium) (6) B9e1UN1TL3MNTAWAN (Merchandising)

(7) 3798 TWiFeIN 53R LaRARAN (Display)(8) Nsalsm (Sweepstakes) (9) Tofan s

1%1104 (Allowance) (10) n13ARANlsuLLA9MEN (Progressive rebate) (11) TAaFnang

v 1Y
|

(Quota sales) (12) #nane (Consignment) (13) ToNWAFINRWAN (Shelf purchase) (14)

NIANLATNNN9UN8NYSGHLEINA (Consumer promotion) (15) nnsaneiluge (Package

o ¥

1gnAN (Relationship marketing)

o 6 a

deal) (16) N12HANALNDRAE AN ANRUTFUA

3.2.3 N19ANLATNNN9T8RLNgWINIUINY (Sales force promotion) LATasHil

)Y

m:‘v‘hL‘ﬁ@ﬂi:rﬁjuwﬁmmmﬂm‘ﬁmQ’mwmmuiummmiﬁmn%w {3BN195i97 Al (1)
N17uaaTU (Contest) (2) mﬁmmﬁlmﬁ@‘mmm (Selling aids) (3) NNSHNBLINNNTIN LA
N191921M19N19078 (Sales training and sales meeting) (4) ﬂ’wﬁm‘iﬂnﬂm:ﬁmf‘m@ﬁ@
AILATUNITUNE D am%@ (Display and point of purchase materials) (5) mﬁmmmﬁlmﬁ@
ginsnldaeune (Selling aids) (6) mﬂﬁ@’m’f@LLﬁwﬁmmmmﬁﬂﬁﬁﬁmummLﬁlﬂu
(Performance recognition award) (7) nsAvUA lAaRIane (Sales quota) (8) NNTANVUA

AMUUN9gNAT MK (New customer incentive)
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3.3 NAYNENIFRIKFNNFUNE

NAYVTNITAILAINN992 (Sale promotion strategies) { 2 3% Aa (1) NAYNTHAN

o

=
i
(Push strategy) (2) nagsas (Pull strategy) Tneifisnaaziaensail

[ fwan - Manufacturer ]

[ fwan - Manufacturer

' y

[ Afda - Wholesaler ] [ Afda - Wholesaler

v f

[ AAfan - Retailer ]

[ AAnfan - Retailer ]

| f

[ Au3Tna - Consumer ]

[ Au3Tna - Consumer ]

nagnswan — Push strategy nagniag — Pull strategy

nwdsznaw 5 : NagMSHAN — Push strategy NagMSAY — Pull strategy

3.3.1 NAYNSHAN (Push strategy) Lunagnslun1suAnsuAuA i 5 1W 835019

Zhe

ZaNRl2S
3.3.1.1 MegaaIuN8Ng 51U (AUNA9) [Trade Promotion : TPR or
. % aa | .31
dealer promotion] szneusaeian1asnee] fadl

(1) guanunsduAlditudAdavsedda (Wholesaler) §NARAININI9

©e>°e

ALETNN T NNG A8 (TPRT)
HAFVINTR9LETNNN SN esNg i ALEN (TPR2)

&

Agsazane lSeAnUan visaanils (Retailer) fAd9asviannsdaLasy

©>°e

(2)
(3)

32w

nsnesegEAlan (TPR3)

3

v
| & o o o

o X @ 4o X . v 9 Y o o9 b
9 3 LAU ﬂ‘ﬂ’ﬂLﬂuﬂ@ﬂqu W ﬂVlLﬂﬂ‘UHIMﬂ@N‘U@\‘]?WMﬂW muu@mmwmmmﬂu

1 %
A A oA

AdevadihtcafuRuA ITrnsazdaiunismatauninguil unaafEAndeazataundy

q

©>°e

ALan Taerldan van $a193andn Van sale Tneddlaniuedlasn van fusneaniiane

> e



33

A AUan Inedini9daia3nnnsang (Sale promotion) U WANLUAN (TPR3) 11 Ti0eNA

W 2 s uonen @i 2 naan donsdnwan 5 iy uox 1 Ao unisaadiunisuneisg

FALAn

1l9znausas

e

3.3.1.2 NN9IANLATNN9NTIHgWIINe Wt (Sale force promotion)

(1)

o

TunscAgnanazuanAuAd Fuddde@ih) 16a azaaasunisaneiu

wWilnewane (Sale force promotion 1138 SPR1) SPR1 L1l &UENARYN

v d‘l b4 ¥ s
Aundnauaeueanu(fuan) twalildmoiunaiainlunisndn

a v

AUANANF R A 1G9 (ETT) iU Raananaasum a1l 1ien

L1l

paszina
Tz Aguanaznandudnd ¥ rudUan1en azavasunisane iy

WiIn4nuane (Sale force promotion SPR3) SPR3 11l &AWL NARN1AL

L1l

ar

¥ a dll ¥ v A v ¥ v
WU L UDIHAP WalildaaunengiulunisunanduaAiidasis

TuanznguanaznanduA ludadusinalda azdsaiunisuna iy

ar

WiINauaNe (Sales force promotion SPR4) SPR4 lunstiilaztilu@usn
dl Y . | o aa a e
AlEde9n19m94 (Direct Channel) 111 181192 UTAR NARWONLAS]
dll o A a dl % % s 1

LoD NANATIW 484 Tazfaanszsuwiineuenaliflaaaunwe ey
Tunsraninau dowlveilunisunewuy Door-to-door selling %178
House-to-house selling

HAnds (vise Bila) azudnAudui g widan Tnevianisdaidiunag

eunInaune (Sales force promotion SPR2) SPR2 Dadnilunng

gaLasunnsuangegwiinaunaaeagAda(@da) ialildanu

ar

wengulunisue lSsfndan shadns JAndsnagfamdngaLTanaas
v

|
ar

= A = % 2 = o A %
HNW m’mmaiﬂmmummenﬂmmmmﬂ@ﬂiumu@m@mﬂmu

' A ¥y % 2 !

yjtiusrefedndumda@Fdan) Fufdeludmdnaayziume

L1l

=~

ey (Wholesaler) azluidaeauangiduaesniies Inanvuaitinvsng
| -jlj | o o | o a Y Y Y dl va

eaenYe ANHITuNAgnSNAN unsan&uAdin T ue 1idnng
a v | (% ° va o o X . =

N9za8AUANLNNTNUIN N IHRUENNIPUN (Availability) g9 8019

'
Y o

nezaeldisindanagusinaaslsmieldazmnan
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3.3.2 Nagnae (Pull strategy) \lunagninazmadudiaanainiiu nadiingnn

% :J/ & o | o a % Y v | a‘dv | KX a % % =
3\1’1LL@’Juuﬂ@ﬂquﬁf}J@ﬂLﬂuﬂﬂﬁm@ﬂ@uﬂ%ﬂﬂﬁu LLmﬂ@ﬂquﬁu@ZLﬂuﬂﬂ?ﬂ\‘]@uﬂﬂ‘ﬂ‘ﬂﬂ‘ﬂﬂﬂﬁﬂu N

a o
TIERTIREALANU

a

3.3.2.1 fuanamnsnmduiaananiwlssaenislumnn Waluennuan

2

o Y a % a 2 dll Dy a (=3 ¥ a ¥ = djl/ a
quél,ﬁmﬂﬂqﬁg NAUAN LN@I%HMW@QU?TﬂﬂLMHLL@’JLﬂﬂ‘ﬂﬂqﬂ%ﬂ@ﬂ\ﬂ‘ﬁ“]m\lﬂqiaﬁﬂ@uﬂq

©

et Matladalnenrzeesd ldnstuennuiniieduiinaldauiesaeadudalle
= o ay DR L PN - o o o o =< @
AuAni i i lddvesns AesiadudarsesdidnunTuiu daiunislasnnaatiudo

<2 A, =& [y ¥
WNNTIEANAUAIRANATIN T

~
=)

3.3.2.2 HuanTnsnin (Advertising) $9NrL&LET1N19912 (Sale promotion)

ar

Fanadntlunisaaaun19aa9eguiina (Consumer promotion -CPR1) Faaging Neeils

au

apsdazuanuassnadnalinaaasld vialdgUauna s nad l uande
3323 F1uA11Uan (Retailer) 11w 1Gunda Ta0udu 484 n13luenin
(Advertising) 39NfLNN9ELE3HNN7U18 (Sale promotion) Taniad1TWNNTELEINN1UNET

¥ ¥

19gi13InA (Consumer promotion — CPR2) fnating tiamsasinunan lfdaiadunnsune
nyegiislnA-CPR1 uaz luanuzidaniuienasasinunanfdaaiunisunenyegiuiing
Aagl-CPR2

HARAUANAzdsaTuNI9EsagHu3nA CPR1 Tusziulszna (National)

e3¢

%7

PUZLALITUHAINAWAFI7) d9La3unisnesgiuiinaszAuioatiu CPR2 Mot

Y a

Central, Robinson, The Mall daig3unisnesgiusina daduiunisminlusssimiasdiu v

KX a ¥ % ¥ = Y a djl/ a Qll ¥
N1IANAUANBANAINTIUATLIAN L‘V\l?WZEAU?TﬂﬂNWﬂWNMWGHﬂ@HﬂWW mmﬂ@mm%’mmﬂ%

v

TunuvnaanFudnds inloiwesndansasldzedumanduan dulunagnsmeasiadiiu
KX a ¥ %
N9FNALAaaNaINIL
5% a o oI/ ! o] = v <1 [~1 1o | ¥ ¥ o o

wsitAimsuladnagmssadaauduudanan auilusedldnagmiudan oz
Fuslnaazidluieduiies widhgsialdnagninanus ldaviaiunisialddeduilng
% v dl v A % Y v % % a o | % =X 7%
FruaunawazdszaulyuidandnduddhFufudaganasnituazdesdseaning 14

a %

CPR fiaetig thaieduiudaunumnzniranemg fiilnaazifiananusioanisdudiuas o

%

g a Y o Y %
FARAUAINLTIUAN
o o & et Ao o A s o o v
ﬂqqg\lmﬁ\lwuﬁ?”ﬁqq\‘]ﬂ@ﬂVlﬁN@ﬂLL@Vﬂ@ﬂVlﬁm\ﬁ\lm\‘]u Lﬁ\lﬂﬁ\lﬂ@ﬂVlﬁN@ﬂ@qLﬂuquﬂ\‘]

3

= -

Anagnsas usileinagnsavanaaziinagnindnusa il anzdnagnsasane nagns

NANA LA a9 vnaauINdeanAuAT TSR T AN RRA 98N LAG119Na
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KX a ¥ % v o & o A 1o @y Y v v L4 a
ﬂ%ﬂuﬂﬂﬁﬂﬂ@uﬂﬂ@@ﬂ@ﬂﬂﬁuiﬂﬂ“]ZWWﬂ@ﬂquﬁN@ﬂM?@iﬁ\Wﬁﬂiﬂ ﬂmqummmmﬂm?m

wlaungapasaziinagnsnaniasusae

< g
4. J'I"I‘IN?’JN“II@Gﬁl’a\"lﬂ%ﬁﬂﬂ’]ﬁ]ﬂiﬂﬁlﬂﬁlﬂﬂ€$L%ﬁlﬂﬁl

d‘ { rdl o= o o o
Lu‘ﬂ\‘]‘ﬂﬂﬂ“ﬂuﬂﬂ“ﬂ@\‘]@ﬂﬁ@ LL@:fqﬂﬂ?maﬁqiﬁiu?mﬂumummzmwwﬁmﬂmNm_l

uusnewsl ety nsatansniianaiuinvewmannewiRaudeyaiugwd iy

G

= - N H < 9 Ao Y co -
n13ANzVRaIRaInTlanLnnl mmmmmﬂuimm NITATANITTURINTUIUEBAUNE TOE LR

memmmmmmmﬂumﬂuﬂi:mmhﬂ

4.1 MIANAMSAIANUIULIAAUEISDEIUAL] 2549

ANN13Usz U Us e AN 30N e W] W.A.2548 Neananmingsneusiaan
NNTUARNIL 656,878 Al (NINIURINILN: 2548) Matinnstlsziiwizenisanenisndsiaiat

Ausut! WA 2549 1 iflnnsUsziiusansgaslanet] w.e.2548 sauiaululazan1unind

| o | o d‘ dl o o dl a o val o a s
l?l?\‘ljﬂ\‘lﬂ\‘lLLmﬂmWﬂiﬂ@Wﬂﬂ@“}‘U%NﬂﬂNﬂﬂ IﬂﬂL\‘]‘ﬂui“UVl@W @WQ@WWWIMNHHQLPW?WZM

UdoufinAudantananae MewluEeasantingu

o

Uaet] w.A.2548 MAinduiuniueanmnu 95 SaatAszAusIngd 27 umsiedss

Amupaiangann luwrnisisantsiuuuiuesamuy 95 Tungummidenaudulnsunad

a o

ANNVFBLAAUAMNIAN IIANGININARTAZNTN 30 UMMUATLTadNNoWiNAuT 2549 $AAs

o K

WINNIAATAE 35 U WssuARaulusumaindulng lufeaiutdmnSuireuas

v
=X

pandeNANTL Neulusuaudvsunanneus sz manemnadwlutl w.r.2549 €4

¥ ¥ ] A a ! v o 1 r?/ Q’J |
ZWLLLL@’JLLG]L‘]JLLL(]@LL%WMW@ZZNf}JZﬂ,ﬁﬂ‘ﬂ@ﬂ??“W‘Viuﬂﬂ@ﬂ@ﬂ@?ﬂﬂ??ﬂ?ﬁd?ﬂéﬂ??m%\mu b

ADUNNIIMNANUENAMTANIATE &DuNIIYioun N AAWite  Ieslantzasinaali

v
o A ar

o o = , A G e e o o = o =

ol Mnedududmdsrinlaudnuesniamile NRNAYT0GIgANELAYNIS
o , = Ao o o = L Y = =< o
mhegagaluniamile uaznéAtgn Ae AulintuauneiuNI9Ees Teaanali
Nz gRaTEAesn TiauniNaaUsaATed U IUENARINEWT LazAdIRNANIZNY

FuALFaNI IRV TSIy NETe

s A = .31 o I's o o
AAUNLINLUAIIN 6 WnauLINuetl (1. Il wewmes Ursmalng 417 : n.a.
2549) Talesnamiieligegn 136,315 Au Jdouiipan 40.72% AAANIZEITION

wenfurestnuds 2.86% aggamheldifudusy 2 Ae 87,251 Au Hdwuuimans

26.06%AAAANNTINAU 0.67% SusL 3 A Fausn tatluiesivamenle 5 Susuuny
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1 Y v
|ﬁd ¥ ' A = o

e ldunnantnuan na1aAe Juenunesiuyiadn 33,628 AU AnLl 10.04% WY

AN 6 LAALLINUAITIALAD 37.42%

A uFumaipsniindwauis 1 G %\1Lﬂmnﬁﬁﬂ@mé’mmﬂqq@mmﬂi:mm WAz
Hudnailwemapsnitenmndadiiulvendwmhemamnide 208,607 @A anas
2.06% ifeuFeudleuiuiftnun edngitdluermeet sy 3 Hdouulmann
6.98% aAAANTITHA1LN 8.17% Seustirazilanglual Ao sy fnn donfladudad
iU 4 1 Teendnbheasatedaiilidn e 12,946 Al HdauuLmain 6.21% anas

ANTNUAL 21.78%

snussnnawIe 2 Fululidsandnmitasnluesetum 12,098 Al anag 1.76%
P o ° o o £ o o , -
\WHesuiufe N S uFURaAgLAZINWIRATIFIWEW PaIArAFNaeEnININ Tnsd
HAARIMUNEIIN 6,770 AU AAANAMNTINLAITN 23.32% A1UMANATDLNANIIWITITEVIVNA

T anmdne i 227 475 Al anag 2.85%

nausneusiliamnlszasdiueaou 4 &8 wra SUV 1w ludauninisuasianin

A = o &

nganaape Huandminasnluyniiie 13,061 Al anad 37.60% AupanInsusiiado

v
=K

yanadaiiulszimipaaidoesnaintinluasatusniy - avheldivue 94,240 Au
~ X =< 9, o o o Y ° , o A ,

AN 3.77% Daudianlalesinazasasdiusi 1 sassananming 45,430 Al Hdauuiimnans
48.21% fenu Wauiuszaziheaiuaesdiugy anas 2.60% douiaduauiiels W

fUAL 3 AeamaMLNg 2,900 A HAIULLNAANA 3.08% AAAITN 33.29%

Amusanammiasniienisniiinaiiiy  luseulguiauliaessimite 37,833
Al ANTU3.89%  asanmsiinluvtesnaiasandwitudAty  daunainsnausil
co = Y A o CoA = iy %
auntszasiduinaen 4 §a visa SUV 1l Sapaasinattsiaiiasnipausiausisiug andu
Ao~ .o = ° , A oA o P
wauiuianwini lnsdaandamiigmuluneuiiguieu 1,669 Al anad 18.82% Lialfin
ALRUNHNIANTIARIAY 17.4% e WeuiUReuNEes A uiunainsneusfiidou
S o2 9, £ @ N A ° , ~ X @ ,
yanatiu teuddnasatlusnazifluieslssinnipennduanda g fiaiiu 3.77% fenu us

eanReLeN lABURGUIEWETWNAGIANTN 6.95% Latdaanamingsan 16,030 Al

paduaziuldan w6 meuusnaesiil mamsnausiassanlulszmalned

¥ o o Yy a ! ! k% I e o a ' dll
wnluuasinas M ligARAEsn9 Foweduiuauesanisims lugluunsinge eqa
lagnAn WisnAulatesnews duilu@uindsmgs lunnmsugiantzaedauazdwng

AT
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©

1 %
A K a =

AagladlenvAut] 2549 1§ damunisamasneussunaia sz malne
vnazliinaFuinantnudauninussaazgaiunminaenais lfine 660,000 Auating
ULUAY douslauedt] w.e.2550 azdiuimivireauasnals Aediaanndniunie g Gl

Tl vsznanegnaaGuiyatasaaatiuin lunisdssantiuuiniu

gddin1sunasnaueil 2539-2548

700,000

600,000 A

500,000 -

400,000 A

300,000 +

200,000

100,000

2539 2540 2541 2542 2543 2544 2545 2546 2547 2548 2549

v
o o '

nndszney 6 : wamsnaiitinede A sne U aLANATIN AlAsHgNA

4.2 AuNAURINAIASDLUA LuLlszinalng
andaysueinsuudm N - adfdusnauiasmzidauinl szmAauiaiau

Y o

funANT] 2548 TR 4,152,306 A IeeintiaNLsz e wazUszAnamn tesail

AN9N 2 ADRRNUIUINAANZITEUDNIARY FUINAN 2548

192NN I0EIUE AU (AL) a\mjﬂqu (A1) ne 191 (A)
ﬁ‘ﬂﬂuﬁﬂl’\‘l (Passenger car) 1,336,974 1,480,954 185,631
imdn (Light commercial vehicle) 2,815,332 2,436,007 49,714
0U7Y)N (Heavy commercial vehicle) 326,679 277,677 49,002
794 4,152,306 3,916,961 235,345

Aun: 15U TN snaugamnieUn (2548)
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HCV

8% PSC

LCV

60%

nwdsznay 7: ZQI"J‘L(LLL‘]_i\‘]ﬂW?Gl@’1E’Wﬁﬁ\lﬂ?xLﬂVlﬂJﬂ\‘I?ﬂﬂuﬁlﬁLuﬂﬁxmﬁiVm

4.3 aunnuasnaanilavidululszinalyg

Lﬁmmnﬂi:LwﬁTmﬂ@giumeﬂ?:LWﬁLmummm?@u%u wazaiitumneou
N 6 Lhew muiﬂﬁqmmﬁ’fﬂuﬁtﬂummeﬁﬂﬁﬁﬂmuﬂmfiﬂNuﬁwﬁmmmﬂmq
Fapmiinsdesannlgiiat V‘iﬂﬁﬁﬁmmm?Lﬂ?ﬂlausluﬂmﬁmuﬁ@u%ngq Feannms
d19auestin Taddn et ;ﬁ"n’m‘l‘,mﬂmu‘mmﬁwqﬁﬂﬁumﬂﬂ?iauﬁﬂmﬁm%m 24
maw vise 2 T Tnadyadinainsauaiuoundd 140 duuwsied] Antluawaududn 2.25

Autusat] TnagnunsnutanuLsz i disatl

A9 3: panalutinunu s Al uanauUszinnanends

92NN TnLIGT AU (%u) Hmﬂmmm ()
?ﬂﬂuﬁﬁl’\‘l (Passenger car) 772,272 55,862,000
imdn (Light commercial vehicle) 1,358,728 76,758,000
M0U7Y)N (Heavy commercial vehicle) 126,933 6,980,000
EREN 2,257,933 139,600,000

Aun: v, 19185m Taw A, (2005).Bosch Business Analysis Report Wi 48.
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HCV
PSC

LCV

55%

N . | N H -
WNUNINA 8: daulitinanatantintindupiuL sz innane s

Aun: v, 19185m Taw A, (2005).Bosch Business Analysis Report i 49.

4.4 nMsapszvnaanilatndululszinalng

parpfderululszmalneauiady 2 nawnlneiAed miusoeusdelsl was

dl I dl Yy ’oj dl | s aa o ol
snensitgiy  esannslifuludmieuniiiugunsnlunnegunfisuniusneusitauin

e o = e oA ~ ¥ o o
LANANNNU  LLAZANTNANIAEIHNAINLANFNNAUANAIEY Imﬂm@qmmﬂmuq&lu@qM?U?ﬂﬁyﬂqu

= R \ a v & pRpN | | |
@:mj‘mmmmmwsmm;mﬂ LL@3‘WﬂB‘m??Nﬂlﬂ\‘]éﬂ“ﬁLﬂuﬂ@NWNV’VJWN@@HLLM"Jmﬂ?qﬂqﬂ\mﬂﬂ"‘]'ﬁﬂ

q

o =R K a %
REATLNENADINTNUBIALAN

Tudouaasmainsng lathilusnausisangs gnidaulunjiadiedninidinisge
dl | o =K K ¥ ! 1 :J/ a2 % dl ¥ o
Annngn  wazArthiivgnnnasliunng e Tnagnnsouguduingldinoei

% a Y e djj
NWNATUTIAN LL@:@mmwzﬁummmiﬂu
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Aun: v, 19185m Taw A, (2005).Bosch Business Analysis Report i 49.

Bosch
21%
Low price brand

39%

Others SWE Champions

7% 504 1%

ANUTENaL 9 : dautiNnTIRANATINTea lUTTRTNew

Aun: v, 9185m Tan A, (2005).Bosch Business Analysis Report w1 50.
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NWLsTNan10 : ARAUIBNTaININNIIINETEUTLAWN

Aun: v, 19185m Taw A, (2005).Bosch Business Analysis Report i 50.
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var iance UMY ANDAYUeIALL 929U RIAIDM
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1. duuiufildly TTUINNgN 4 3296,782.828  824,195.707 2.824*  0.027
nsdeiitiarishusie nmelungu 395 39,104,155.301  291,822.054
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huvdn 9 399 96,315.122

* Wl AATUNNADANIZAL 0.05
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