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AN ABSTRACT
BY
KRISADA WANGSIRI

Present in Partial Fulfilment of the Requirements for the
Master of Business Administration Degree in Marketing
at Srinakharinwirot University
May 2010


http://www.docu-track.com/buy/
http://www.docu-track.com/buy/

Krisada Wangsiri. (2010). The YellowPages-Innovation Adoption of Telephone Users in
Bangkok and Suburs : A Case Study of Tele Info Media Public Co.,ltd . Master's
Project, M.B.A. (Marketing) Bangkok: Graduate School, Srinakharinwirot
University.Project Advisor : Dr. Panid Kulsiri.

The purpose of this research is to study “The YellowPages-Innovation Adoption of
Telephone Users in Bangkok and Suburs : A Case Study of Tele Info Media Public Co.,ltd
.The samples were from 400 Bangkok residents who use land-line telephone .
Questionnaires were used as instruments to collect data. Hypotheses werw tested by the
Independent Sample t-Test, Oneway ANOVA and Multiple Regression Analysis:MRA which
has Independent Variables .

In this study, the dependent variable is the acceptance on the YellowPages
products. The independent variables are demographic factors, product user factor and
product benetfitial factors. Demographic factors comprise of gender,
age,education,occupation, and income. Product user factor comprises of the level of
acceptant of product. Product benetfitial factors comprise the benefit from the product, the
harmonization with the exsisting, the complex of product, enable to experiment and enable
to observe.

Results of hypotheses testing at the statistical significant level of 0.05 are as
following:

1. The average income per month has relationship with the level of acceptant
of YellowPages products

2. The occupation has relationship with the acceptance of YellowPages
products.

3. The benefit of product on the harmonized with the exsistings has the
relationship with the acceptace of YellowPages among the land-line users in Bangkok and
circumferences. The relashionship is cohered.

4. The benefit of product on the complex of the product has the relationship
with the acceptace of YellowPages among the land-line users in Bangkok and
circumferences. The relashionship is cohered.

5. The benefit of product on the acceptace of the product has the relationship
with the acceptace of YellowPages among the land-line users in Bangkok and
circumferences. The relashionship is cohered.
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- Broadcast Media - TV, Radio

- Print Media - Magazine, wisFaRaw
- Out of Home Media - Bill Board, Transit Media
- On-Line Media - Web-site

- On - Mobile
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(Rogers, 1995, p. 262)
Adopter Categorization on the Basis of Innovativeness

Innovators

Early Late
Majority Majority
34% 34%
X-2sd X—sd X T+sd

The innovativeness dimension, as measured by the time at which an individual adopts
an innovation or innovations, is continuous. The innovativeness variable is partitioned
into five adopter categories by laying off standard deviations from the average time
of adoption (x).
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Variables Determining Rate Dependent Vairable to Be
of Adoption Explained

I. Perceived Attributes of Innovation

Relative advantage
Compatibility
Complexity
Trialability
Obeservability

I1. Type of Innovation-Decision —‘

1. Optional R RATE OF ADOPTION
e > OF INNOVATIONS

2. Collective

3. Authority

I11. Communication Channels (e.g.,mass
Media or interpersonal)

IV. Natrue of the Social System
(e.g., its norms, degree of interconnectedness, etc.)

V. Extent of change Agents's Promotion Efforts

A paradigm of variables determining the rate of adoption of innovations.
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a1319 1 A Summary of the Research Evidence Supporting and Not Supporting Generalizations about the

Characteristics of adopter Categories.

PERCENTAGE OF
SUPPORT FOR THE GENERALIZATION ~ RESEARCH STUDIES
DIRECTION IN WHICH THE (NUMBER OF RESEARCH STUDIES) SUPPORTING THE
GENERAL-IZATION INDEPENDENT VARIABLE IS Supporting Not Supporting GENERALIZATION
RELATED TO INNOVATIVENESS
I. Socioeconomic Characteristics
7-2 Age (not related) 108 120* 48
7-3 Education (positive) 203 72 74
T4 Literacy (positive) 24 14 63
7-5 Higher social status (positive) 215 127 68
7-6 Upward social mobility (positive) 5 0 100
-1 Larger-sized units (positive) 152 75 67
7-8 A commercial, rather than a sub-
sistence, economic orientation
(positive) 20 8 70
79 A more favorable attitude
To ward credit (positive) 19 6 76
7-10 More specialized operations
(positive) 9 6 60
I1. Personality Variables
7-11 Empathy (positive) 9 5 64
7-12 Dogmatism (negative) 17 19 47
7-13 Ability to deal with abstractions
(positive) 5 3 63
7-14 Rationality (positive) 11 3 79
7-15 Intelligence (positive) 5 0 100
7-16 A more favorable attitude to ward
channge (positive) 43 14 75
1-17 Ability to cope with uncertainty
(positive) 21 10 73
718 A more favorable attitude toward
Education (positive) 25 6 81
719 Amor favorable attitude toward
Science (positive) 20 7 74
7-20 Fatalism (negative) 14 3 82
721 Achievement motivation (positive) 14 9 61

1-22 Higher aspirations for education,
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a3 1 (dia)

PERCENTAGE OF
SUPPORT FOR THE GENERALIZATION ~ RESEARCH STUDIES
DIRECTION IN WHICH THE (NUMBER OF RESEARCH STUDIES) SUPPORTING THE
GENERAL-IZATION INDEPENDENT VARIABLE IS Supporting Not Supporting GENERALIZATION
RELATED TO INNOVATIVENESS
occupations, etc. (posotove) 29 10 74
I11. Communication Behavior
1-23 Social participation (positive) 109 40 73
1-24 Interconnectedness with the social
System (positive) 6 0 100
1-25 Cosmopoliteness (positive) 132 42 76
1-26 Change agent contact (positive) 135 21 87
1-21 Mass media exposure (positive) 80 36 69
7-28 Exposure to interpersonal com-
Munication channels (positive) 46 14 7
7-29 More active information seeking
(positive) 12 2 86
7-30 Knowledge of innovations
(positive) 61 19 76
7-31 Opinion Leadership (positive) 42 13 76
7-32 Belonging to highly interconnected
Systems (positive) 8 7 53
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a3 2 swualagnsluudazivan1dnayas

lwansUnasal gl lnadne gadw (%) FInA2EN
Lasasiag 21,489 1.49% 6
2.AR8981 21,860 1.19% 5
3.ARBIENNN 20,371 1.11% 4
4.aumenn 19,753 1.07% 4
5.39dns 49,987 2.72% 11
6.20un89 35,089 1.91% 8
{.aawiias 30,600 1.66% 7
8.Auua s 37,481 2.04% 8
9.98a 21,241 1.16% 5
10.0857% 19,342 1.05% 4
11 n3am 14,403 0.78% 3
12.vj9a3 22,415 1.22% 5
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319 2 (i)

lwansUnasal gl lnadne gaaw (%) FInAEN
13.5m113 29,077 1.58% 6
14.119m 42,740 2.32% 9
15.019ua 43,950 2.39% 10
16.119nanstas 46,209 2.51% 10
17.unsnanlng 14,455 0.79% 3
18.u19ned] 47,159 2.56% 10
19.nsywiiieu 25,919 1.41% 6
20.019naunAN 22,186 1.21% 5
211nsda 33,726 1.83% 1
2211990 26,789 1.46% 6
2319uan 22,380 1.22% H
24unswaa 28,228 1.54% 6
2511930 16,267 0.88% 4
26.4arjw 33,049 1.80% 7
21 dnuin 16,094 0.88% 4
285z 1¢ 29,311 1.59% 6
29 Jandsudaznie 12,689 0.69% 3
30.wan'ln 22,459 1.22% 5
3l wszlansg 25,027 1.36% 5
32.N32UAT 15,367 0.84% 3
33.masy 28,099 1.53% 6
34.8uys 20,459 1.11% 4
3. U 23,897 1.30% 5
36.5171n3 21,097 1.15% H
3l nupiysme 19,790 1.08% 4
38.a1an321i 26,232 1.43% 6
39.819n312 32,669 1.78% 1
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319 2 (i)

lwansUnasal gl lnadne gaaw (%) FInAEN
40.79ma9%1a09 30,823 1.68% 7
41 Aamn 26,273 1.43% 6
42 gy nansg 29,209 1.59% 6
43 azwugs 20,774 1.13% 5
4, gauwusa96 8,001 0.44% 2
45,53 22,813 1.24% 5
46.5 ¢ na 34,189 1.86% 1
47 wuasuan 25,986 1.41% 6
48.nuasaen 14,007 0.76% 3
49.w8na 31,831 1.73% I
504282914 20,665 1.12% 4
LUWNYT
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§unatiloauuny’ 18,317 4.26% 17
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snnavnilng 14,455 0.79% 3
S1LNALINTIE 16,019 0.87% 3
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ER1E s
lwan13Lnasal gl lnadne gaaw (%) FInA2EN
dunalastnumil 29,498 1.60% 6
BLNDARBINA 25,827 1.40% 6
§unatayy3 28,959 1.57% 6
§naaanguunia 5,394 0.29% 1
§1Lnadgnm 33,555 1.82% 1
sunasulan 6,244 0.34% 1
SLNENUBILTE 2,961 0.16% 1
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ﬁagaﬂs:mwé’ummﬂﬁgu (Interval Scale) uaznmswansuwianssnayaninniosdudays
Uszinnauasmazu(interval Scale)


http://www.docu-track.com/buy/
http://www.docu-track.com/buy/

61

4.3.8 nsnasausundgiudan8iisituaminwmzaasnianssudiu
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rEe for Equality of
u;i::;:? Variances t-test for Eqyakuty if Meabs
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MILBNTL 903  0.343
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0.176 398 0.861
Wi 269 0815
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(Independent t-test) wunen Sig. wiriy 0.861Faunndn 0.05 iuda seususuudziunan

(Ho)yazfiasaundgiuses (H) nunsanudn iwamsuaziwandgsinmisansuuianssu

a&gwﬁwmﬁaavlmlmﬂeiwﬁ'u

anndgiudan snglszdumssensunianssuayaninmiasuandrain 49
sanTndouruaAgunaahalaai

Ho: nﬂmjumqﬁi:ﬁummaw%’um”smsmmgwﬁwmﬁad"lmmmmﬂ”u

Hi: agingttan 2 nauengdzaUMILaNTLWIANTINAYAMINIARBILANG1INL

Tunsneseuauufignuaisada nsiemziainnuulstsunadon (One Way
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(Ho)fdauilae Sig. fenwnnin 0.05 uazazUfiasauudgrunan (HolAdaidasn Sig. e
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