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THE BEHAVIOR OF UNDERGRADUATE STUDENTS IN BANGKOK
TOWARD THE USE OF MOBILE PHONE

AN ABSTRACT
BY
MR WORAWIT TEMSUWANPANICH

Presented in partial fulfillment of the requirements
for the Master of Business Administration degree in Marketing
at Srinakharinwirot University
March 2005



Worawt Temsuwanpanich (2005} The Behavior of Undergraduate Students in Bangkok toward the
Use of Mobile Phone Master's Project, M B A. (Marketing) Bangkok Graduate School,

Srinakhannwirot University Project Advisor Dr Panid Kulsin

The purpose of this research is to study the relationship between demographic factors,
namely gender, age, average monthly income and field of study, marketing promotion in term of
sales promotion and direct marksting, fevel of innovative product adoption and the behavior of using
mobile phone of the undergraduate students in Bangkok

The sample was undergraduate students who are studying in Bangkok and using mobile
phone Questionnaires were used to collect data The data were analyzed by the statistical methods

of frequency, percentage, mean and standard deviation The hypotheses were tested by the

methods of Chi-Square

Resuits of the study are as follows

Most of respondents were female at the age of 18 - 21 ysars old, earmned 3,001 - 5,000
baht per month and studying in the field of Social Science The highest frequencies of behaviors
were using prepaid mobile phone, AIS network and Nokia mobile phone Reason to use the present
mobile phone was because it had all functions as needed by the users Most respondents used
mobile phone between 18 01 - 24 00 o'clock, to contact therr fnends or lovers and paid for the
sarvice by themselves Most of respondents got information from sales promotion and direct
marketing at the medium level Most of respondents had the charactenstic of innovator

Results of hypotheses testing at the statistical significant level of 0 05 are as follows

1 Demographic factors, namely, gender, age, average monthly income and field of study
had relationship with the behavior of respondents In terms of types of mobile phone, brand choice,
objective of using mobile phone and the monthly expenses

2 Sales promotion had relationship with the behavior of respondents in terms of types of
expense payer wheraas direct marketing had relationship with the behavior of respondents in terms
of brand choice and objective of using mobile phone

3 Level of nnovative product adoption had relationship with the behavior of respondents In

terms of objective of 1ising mobile phone
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nisaauleda (Buyer decision process)
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