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Anonguard Siriwattana (2009). Services customer’s Motives towards the Taiji Chekuag
physical exercise in Bangkok Metropolitan. Master Project, M. Ed. (Business
Education).Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Assist. Pajoagsuk Moadsong.

The purpose of this research were to study Services customer's Motives
towards the usage Taiji Chekuag physical exercise in Bangkok Metropolitan, in five
aspects : arrangement of training, Instructor of training, Place of training, price of
training and public relations. It compared the Services customer’s Motives towards the
usage Taiji Chekuag physical exercise in Bangkok Metropolitan by grouping customer
under following classification : by sex, marital status, education level, income, health,
Taiji Chekuag exercise training be satisfied most.

Sampling of this research were 400 service customers in Bangkok Metropolitan
towards the usage Taiji Chekuag physical exercise from convenient sampling method.
A questionnaire was constructed and used as tool of collecting data. Percentage,
mean, standard deviation, t-test, and One way Analysis of variance were statistical
method of analyzing data. If there was statistical significance difference, it will be tested
pair difference by using LSD (Lease Significant Difference).

The research revealed that : The results indicated that majority of respondents
were Female, Aged between 60-69, Monthly income of 10,000-25,000 Bath, Bachelor
degree, Good health, Group exercise training be satisfied most.

1. Services customer’s motives were at a high level in overall and consideration
from each aspects found that Instructor of training was the highest level

2. There was statistical significant difference level at .01 for service customers’
attitude with different sex in overall and consideration from each aspects. and
arrangement of training that was statistical significant different level at .05 .

3. There was statistical significant difference level at .01 for service customers’

attitude with different marital status in overall and consideration from each aspects.



4. There was statistical significant difference level at .01 for service customers’
attitude with different income in overall and consideration from each aspects. and
Instructor of training was statistical significant different level at .05 .

5. There was statistical significant difference level at .01 for service customers’
attitude with different education level in overall and consideration from each aspects.

6. There was statistical significant difference level at .01 for service customers’
attitude with different health in overall and consideration from each aspects.

7. There was statistical significant difference level at .01 for service customers’
attitude with different Taiji Chekuag exercise training be satisfied most in overall and

consideration from each aspects.
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11 Kotler & Philip. 2000. P. 15.
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1.1 AHLANANYBINARTUT (Product differentiation) LAz (438) ANLANANS
289N19UA9T1 (Competitive differentiation)

1.2 WansaunanedA Usenay (Adaniin) 2e9nansiaust (Product component) L
Usrlamiiiugu sUieansoie Annmw n13U9997 9T MeNEWAN 18

1.3 NNINUUARNWMINKARATWY (Product positioning) tHRN19RENUWLILINARS T

a o zﬂl o 1 tﬂl 1 a 1 a v

PR3UTENNALsTNaUA L NUANFNuarAAT TuAR ATasgnAinuNng

1.4 PINAUILARAS  (Product development) e linanAnuailansniz v

4 ]
wazilfuilgelidan  (New and improved) Tfiasanilaieaauansnlunisnauauesnn o

1 Vv
=S

FRaN3U83gn AN LHREeE
1.5 nagnfineanudaulszanndnined (Product mix) Waz@1ENAAAD (Product

line)
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2. 59A1 (Price) Munaly AANAAAT lWgLFRY sAiusiugu (Cost) 189

| a o 6 o

anin guslneazifFaumiausendnenman (Value) HARSUTALIIAY (Price) HARAUAIEW B0
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AIANgINdIAENfazfndulate AeTugiIMUANAENEAUIIAFaIANTY
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2.2 FunuAuAuazeAnldansninendes

[
17

2.3 nsudedu uaziladepu Nineades
3. N1gAmaNuUNE (Place 438 Distribution) Mx18De TATNAF19UBITRINTS
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. a 1 dl 16) & . o A ¥
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RarsunteANNIzaNiUgnAY NaRAWs Auisiu Tnaussqaaysurigsniuls ATasile
AUATNNAATY NAall
4.1 sl (Advertising) duAanssnluniaduedniananeafuesAnig
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WAZ(1TR) NARADUILENT WTaANNAR NAesinisansiulneNgududsunis nagnglunig
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411 nagNENTIAFNATIAIUINENI (Creative strategy) UazgNeRnN"g
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4.1.2 nayNsaa (Media strategy) tuane nsvied
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4.2.2 NN79ANUNENNUANE (Sales force management)
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v
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4.3.1 NM9dudINN31NeNyegH1sInA (Consumer promotion)

4.3.2 NNI4UETNNNIILagAUNANY (Trade promotion)

4.3.3 N3d9L43NNN9NLHegNTINaIUNe (Sales force promotion)

4.4 mslnaLarn1sdsesrdunus (Publicity and public relations) n131¥en9

G| a dl v a % A a dl (% = 1 a ] o
dunnnauenuAaneiLduAvTaLEnisi liseelin1sanaiu AU seanduns

=S dld I3 dl dl % o aada | I3 v a o
PNIEDY AININE 1ENNARNITINN IR RIANITNINE A1 AUARNARBRIANT AN AN L
1 1 dl E 2 [~ a dl % [ 6
naulanguus naslvanaflunanssuniieresnistssmnduiug
4.5 N17RANANNAN (Direct marketing 38 direct response marketing) Was

NNIRATAITANAT (Online marketing) Hlun1snan aldaaiasunaninsilnansaiugneuazinli
a o A v
\NaNTTRaLaues liundsznaufag)

4.5.1 N3N INIANS

4.5.2 nn31elagldanunema

4.5.3 n1sanalagld wARAIAaA

A v A a o

4.5.4 mM3urenNaiAl ang visanilaaany

3. Lmemﬁmnaqwﬁ'ﬂ'qumummmm (WraANAR 7 U5zn19)

N15AANIS
STUUTRYA
[Management of

Information System (MIS)]

NARSDU (Product) 31A" (Price)

NN949AaMLNeE (Place) N194ULETUNITRANA

(Promotion)

AnnaidL3n (Corporate image) | NWWAUATIAUAN (Brand image) ’

nWlsEnal 64 WAANLLLANNAR (Paradigm) dautlszaunignann7 Usenng

NN 163 NENUMN. 2542, NAYVSNIIAAIA. WTN16.
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4. WUIANMNAANALNERIUNANNITARIA (WUIANAR BP's)

U397

(Packaging)

WIN9I1

NARS DT

(People)

(Product) \//' “\\\

’
’
’
1
n
1
L}
1

Ay
.

= 1 % “‘
. AIINIINE lAaTBegneny YA
NN9PAUUNE |} [
\ (Customer satisfaction) (Price)
A
(Place) \\ /"

4
‘$ 4

/ 1 \ N19R9LATHNTAANA

(Promotion)

ANTUFLIANNUS

(Public Relations)

NNUIZNBY 65 LAAAIULANNIIAATA 8PS [iDAALALBIAINNINE lA189gNAY

VNN: 147 9FNUTN. 2542, NAYNSNNIAAIA. W18,

ﬂﬁ‘zuquﬂﬂﬁ‘ﬁﬂau‘l@%@ (Buying decision process)
Lﬂuziﬁﬁu%um'auﬁlumiﬁmauﬁl@%mmr;:iu?ilm N lnARUNsELIUNNg 5 Funaw

Aa N9FusNeAINARINIg NMsAuMdays N1sssiiuNan aAan msfndulade WATNOANTIN

memianste deuamslfiiudn m:mum@%@Féuﬁud@umi%m?ﬂ WAZHNANTENLUAIAN

E = =2 o
mmﬂimﬂmwmmﬂmumumgﬂ

Problem Information Evaluation Purchase

search —» Of alternative decision +— behavior

recognition

AT T T T g
N
N

Nm-

nWusznau 66 Five-Stage Model of the Consumer Buying Process

f11: Kotler. 2003. Marketing Management . P. 204.

Post purchase

L e
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1. NM95U5T9ANARINNT  (Need recognition) ¥san13iusiloymn  (Problem

e = o w=R ¥ = a d%’ A a QI %
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2. MIAUWILAYA (Information search) {IANFRINIIGNNILEUNINNG UAZRIN
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anananineadesiungAnssunisiden wiasteyatesdiizlnatsznaudas 5 ngu Aa
- uuaNyARA (Personal Sources) lAWA AsaLIATY 1AL LNBUTNY ALZAN YA
1 1% . 4 1 di o o
- uuadN19A1 (Commercial Sources) i Aanislammun wWilnawaNY Fauny
N19AN NTUIIITUIT NITALARIRUAT 1A
1 . % 1 dl 3 % Y a
- UNANTNTU (Public sources) T AaNnaty 89AN9ANATENHLEINA YA
- wiastlszaunignd (Experiential sources)
- UNAINAA8Y (Experimental sources) Ml MAENUNE1999ATUNINEARAT U
A 1 aQ o a o I3 Ly Y a Y a o [
wisauaERAEN 1rAaIAIedLAndnE  dszaunisainssaesdisinalunimasesldnansineg
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tladsgn un1sainanpziuly (Anticipated situational factors) r;_jmim%mmmm
fadeisinge Aneaded du melinAnAzLeeInsaLAfd N1IATAAZILAUYUIBINARTIWT uas
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ﬁ’/ ‘;‘1 1 Y a 1 o o = Y a a L | A a o
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Attitudes of

—>
others
Evaluation Purchase Purchase
of > Intention > decision
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Unanticipated
_> . :
situational
factors

nwlsznall 67 Steps Between Evaluation of Alternatives and a Purchase Decision
f1: Kotler. (2003) Marketing Management. 207
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paaAulludn  fislnaaziidszaunisalinaiuanunalaviselinalan@aigd  Seiinnng
paTRGaINENEINNIILResEALAune AT lnanamdinstengeiiadesiuiGesiiae
- AvunelaresiiTinaauiduderiduaeanisanmz il (Expectation = E)
- MaUfTRULRINART A (Performance = P)

- patiuazmmnunalaniaudannsde (Satisfaction = S)
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\Tetau (Multiple Comparison) Inald3EnadauLLL Least Significant Difference (LSD)

Wandngiaded lnianwansaiu NeAutedAnneatanno.osaatsng lunisa11- 16

A58 11 NAgeUegusaqdlaresdldusnisnnatsmsuuuliifinansungamnaiunas

1A8SINNNFATY ATUUNAINDY

ANI120 | 20-39 | 40-59 1l | 60-691 | 70 Tauld
@’1?;4 - e
1l 1l
X
3.75 4.20 3.93 3.46 3.75
A1N31 20 T 3.75 L -0.45* Toly 0.29* 0.00
20 -39 1] 4.20 : 0.28* 0.74* 0.45*
40 -59 1 3.93 = 0.47* 0.18*
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AN 12 NAAaUIE AUy laaesy s sEnnstFsuuuvifinnelungemnamiuns

AIUNISAANNSENARY [UUNANDE

AN91 20 | 20-39 | 40-59 11 | 60-691 | 70 il
ﬂ’]i’-_]‘ - -
1 1l
X
3.00 3.90 3.65 3.35 5.00
A1Nq1 20 1 3.00 : -0.90* -0.65* -0.35* -2.00*
20 -39 1) 3.90 ; 0.25* 0.55* -1.10*
40 -59 1 3.65 - 0.31* -1.35*
60 — 69 1l 3.35 - -1.65*
70 Tl 5.00 -
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A58 13nAaeuseALNgslaresy ldusnsnneuFunsuu i andlungamnaniuas

AIULARINSEENAYN ATWUNAINDNY

ANI120 | 20-39 | 40-59 1 | 60-691 | 70 Taiuld
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1 1l
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450 470 4.40 451 4.50
A1Nq1 20 1 450 : 0.20 0.10 -0.01 0.00
20-391 470 ; 0.30* 0.19* 0.20
40-59 1 4.40 - 0.11* 0.10
60 — 69 1l 451 - 0.01
70 Tl 4.50 -
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* PladnATYn1eanaNszAL .05
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A58 14 Nagauaguseqdlanedliisnisnnausmsuun idngnslungamwamnuas

PIUAIUNENRAN SuUNAINDY

ANI120 | 20-39 | 40-59 1 | 60-691 | 70 Taiuld
1 1
X

4.00 4.50 4.35 4.54 4.00
A1Nq1 20 1 4.00 : -0.50* -0.35* -0.54* 0.00
20 -39 1] 4.50 : 0.15* -0.04 0.50*
40 -59 1 4.35 - -0.19* 0.35*
60 — 69 1l 454 - 0.54*
70 Tl 4.00 -
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A58 15 NAALILALNglareey idusnsnneusunsuuy v andlungamnamniua

AIUSIAAILENNG AUUNAINDTE

ANI120 | 20-39 | 40-59 1 | 60-691 | 70 Taiuld
ﬂ’]‘?;lq - -
1 1l
X
3.50 3.90 4.10 3.92 5.00
A1Nq1 20 1 3.50 : -0.40* -0.60* -0.42* -1.50*
20-391 3.90 ; -0.20* -0.02 -1.10*
40-59 1 410 - 0.18* -0.90*
60 — 69 1l 3.92 - -1.08*
70 Tl 5.00 -

o o

* PrldArynneadinszeu .05

AINAN3 15 Wugn useqalalunisinnisuunssausatAEnsesg 1disnng

AUUNAINDERANNUANFANAUEE 8186N91 20 T wareny 70 Tauhlusnsngann
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A58 16 NAAaLI AWy laaesy MisnsEnnistFsuuuviiindnelungamnaniuas

AUNTUSTINENNUS SuunmNane

ANI120 | 20-39 | 40-59 1 | 60-691 | 70 Taiuld
ﬂ’]‘?;lq - -
1 1l
X
4.00 4.30 4.10 3.49 250
A1Nq1 20 1 4.00 : -0.30 0.10 0.51* 1.50*
20 -39 1] 4.30 ; 0.20* 0.81* 1.80*
40-59 1 410 - 0.61* 1.60*
60 — 69 1l 3.49 - 0.95*
70 Tl 250 -

A o

* PladnATYn1eanaNszAL .05
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3.3 wWFauiieuselanainau Tmﬂma?ﬁﬁmm?iﬂLL@szﬁmmummgm
ussaslarasfldiinsfinnasimeuunviAn dne lungamnasuas aeadldiEnieia
ﬁ"]ﬂiﬁ[ﬁl’]ﬂ’jﬂ 10,000 w1y 10,000 — 25,000 U 25,001 — 40,000 U haz 40,001 LU
Sl Renfeums #eRannminmeianuulslnuuiumiaies (One Way Analysis

of Variance) lagisanuazaesu asdsnglunisne 17 - 18

1 tzll 1 dl Y a =X a 1 &Y dl
M99 17 ﬂ'ﬁLfil@‘?;lLLZ\lzﬂWLLI?;I\‘ILUHN’]ﬁ]ﬁ‘g’]uLLﬁ‘\?ﬂQI@‘ﬂ@\‘IEﬁﬂ]U?ﬂWﬁ‘BjﬂﬂﬁﬂU?ﬁqﬁ‘LmullWLﬂﬂ AN

Tungamnaueg awuneusglasaian Inasinuazsanuy

Fnndn 10,000 — 25,001 - | 40,001 LN

10,000 U | 25,000 U1 | 40,000 LW Fulyl

ureylg (N=13) (N=211) (N=163) (N=13)
X S.D. X S.D. X S.D. X S.D.
1. funsaaNIsEnaau 3.00 | 0.00 | 365 | 0.75 | 3.50 | 0.50 | 4.00 | 0.00
2. fnuyAaINIEENaau 450 | 0.00 | 444 | 053 | 459 | 0.34 | 450 | 0.00
3. Fuannuiiinds 4.00 | 0.00 | 4.38 | 0.33 | 455 | 0.32 | 450 | 0.00
4. AIUTIANALITNS 3.50 | 0.00 | 4.16 | 0.52 | 3.83 | 0.31 | 4.00 | 0.00
5. Anunnau sz duns 4.00 | 0.00 | 4.09 | 0.50 | 3.40 | 0.68 | 4.00 | 0.00
994 3.75 | 0.00 | 393 | 0.40 | 349 | 0.25 | 4.00 | 0.00

AINAN9N9 17 wudn Fldusniendieldseiheus1eiulngsaniiuseqelunisiin

a 1Y = 1 o 26 ¥ dld 1 o (=
nasudsuunliiin ane agluszdunin Tnedldusnisniiuseqelaaglussdunanidu
dusuusnpe  Fldusnisndaeldseman 40,001 umanll seldsamen 10,000 -

25,000 UMM A1A91 10,000 LN WAL 25,001 — 40,000 LN AINATAL
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A1919 18 WFaumeuusegelaaesdldisnisinnietsmsuuulniiin analungemnamiuas

UM ANse LAk hau TASINULAEIIEANY

ENENIE AR Ss df MS F Sig.
: utlstlgan
TENINNQN 8.575 3| 2.858 | 7.201** | 0.00
AUN1IAANITE AU nelungy | 157.194 | 396 | 0.397
993 165.769 | 399
TTNINNGN 1.875 3| 0.625| 3.209* | 0.02
AuyAaININHnaaU nelungy | 77.115| 396 | 0.195
794 78.990 | 399
TENINNQN 5.236 3| 1.745|17.410* | 0.00
Fruanuiitngas nelungu | 39.701 | 396 | 0.100
793 44.938 | 399
Fendng | 13.376 3| 4.4459 | 24.313** | 0.00
AUIIANANLTNT nelungu | 72621 | 396 0.183
L 85.998 | 399
TEMINNGN | 44.510 3| 14.837 | 45.821** | 0.00
AuNIg sz ANAUS nelungy | 128.224 | 396 | 0.324
Rt 172.734 | 399
TTUINNNGN | 18.440 3| 6.147 | 55.481** | 0.00
R nelungu | 43872 396 | 0.111
993 62.312 | 399
« filudnAyneadafiszay 05
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Senumnuuansinsaeneilitudndyunieadn vanmeaenlagldBinFaudiey

GREP (Multiple Comparison) IpeldaanAge UL Least Significant Difference (LSD)

\WWasdnaae A lnTenunneneiu NeeAutadnAnynieadinno.osasleng lumnea19- 24

A1519 19 NadaLeAuglazesdldisniilinnaatsmsuuuviindnddungannamuag

Tagsaanneau Suunmnsalasaifan

fand1 | 10,000- | 25,001- | 40,001

seldisaLAan 10,000 | 25,000 | 40,000 Fulyl

X 3.75 3.93 3.49 4.00

Fnn3n 10,000 UM 3.75 - -0.18 0.26* -0.25

10,000 — 25,000 L 3.93 3 0.44* -0.07

25,001 — 40,000 L% 3.49 - -0.51*
40,001 Ul 4.00 -
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fandn | 10,000- | 25001- | 40,001

;e lfFanai 10,000 | 25,000 | 40,000 Ty

X 3.00 3.65 3.50 4.00

Snn41 10,000 LM 3.00 ] 065* | 050 1,00*

10,000 — 25,000 LN 3.65 : 0.14* -0.35

25,001 — 40,000 LW 3.50 - 0.50*
40,001 vl 4.00 -
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A58 21 NAdaUIAusegslaaes ldisnsEnnisuFusuuulviin ane lungamnaniuas

L4 249 [ L =
AUULARINTGEH Hndau a1uwun mmﬁzﬂ,m ABRLABDU

Fand1 | 10,000- | 25001- | 40,001

alssainan 10,000 | 25,000 | 40,000 Fulyl

X 4.50 4.44 4.59 4.50

§N31 10,000 L™ 4.50 - 0.06 -0.09 0.00

10,000 - 25,000 L% 4.44 - -0.14* -0.06

25,001 — 40,000 LW 4.59 - 0.09
40,001 vl 4.50

A o

* QA Aty aDANIZA .05

AnA1919 21 wudn uesaelalunisinniausunsiuyasinsgilnaauaseg
Fldunnsauunanene dseinaulannuans1eiumag s ldfeseudne 10,000 -
25,000 U ANAINelFRaAaUIZNIIe 25,001 — 40,000 U9 agneldRANAtyn1eana
fiszsu .05 Taadlduiniefifoaldreideuszwing 25,001 —40,000 um Huseqelakiu
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A58 22 AdaUIAusegslaaesd g snsEnnisuFunsuuulviin ane lungamnaniuas

AURADIUNENRAU aLunAINs e laRaLRaY

Fand1 | 10,000- | 25001- | 40,001

Malssainan 10,000 | 25,000 | 40,000 Fulyl

X 4.00 4.38 4.55 4.50

§N31 10,000 L™ 4.00 - -0.38* -0.55* -0.50*

10,000 - 25,000 L% 4.38 - -0.17* -0.12

25,001 — 40,000 LW 4.55 - 0.05
40,001 vl 4.50 -

A o

* Qg Atyn1eaDanszAu .05

AINANEN 22 Wi wssaelalunisinniatsmsduan unnaauee 14isnng
Auunansglasameuiannuanaeiues  selfsaiaeuaInga 10,000 um #ng
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A1519 23 AAaUIAuNNgslaaesy s snneusnsuulin anddungamnaniuag

ANUIIANAILSNS A UNAINSIglARaLAaY

Fand1 | 10,000- | 25001- | 40,001

alfsainan 10,000 | 25,000 | 40,000 Fulyl

X 3.50 4.16 3.83 4.00

§N31 10,000 L™ 3.50 - -0.66* -0.33* -0.50*

10,000 - 25,000 L% 4.16 - 0.33* 0.16

25,001 — 40,000 LW 3.83 - -0.17
40,001 vl 4.00 -

A o

* Qg Atyn1eaDanszAu .05
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A1519 24 AAaLIEAWNNgslaaesy s snneusnsuuliin anddungamnaniuag

AUNITUszENANNUS A nunanNsglafalfau

Fand1 | 10,000- | 25001- | 40,001

aldsainan 10,000 | 25,000 | 40,000 Fulyl

X 4.00 4.09 3.40 4.00

§N31 10,000 L™ 4.00 - -0.09 0.60* 0.00

10,000 - 25,000 L% 4.09 - 0.69* 0.09

25,001 — 40,000 LW 3.40 - -0.60*
40,001 vl 4.00 -
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* QA Aty aDANIZA .05

AINA191924 Wu31 weegelalunisinnisuinassunistscanduiusanag
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!
o o aaa
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3.4 wFauiisuseaunisAnen nanisiiAedsuarANDeUuNInTgIw
wseqslagaslduinisinnistsmsuuuliifin ane Tungemmamiues sesflduinisid
[ =K 0' 1 a = = a A = 1 1 = =
FEAUNITANEIAINIUTeyeT UFeyymausaiaumin uazgendnsayyamsnn
Wrauauiu Aedsnisaszdiannulslsauuuuniaies (One Way Analysis of

Variance) Tngsanuazsneny AeLlsnglumisna 25 - 26

' dl I ai Y a =] a 1eY dl
M191925 ﬂ’?L'?lZ\]EILLZ\]ﬁﬂWL‘LIEI\?Lll%ll’]ﬁ]’iﬁ’]uLLNﬂ\ﬂ@ﬂI'ﬂ\?mﬁUTﬂqiﬂJﬂﬂqﬂU?ﬁqiLLUU1ﬂLﬂﬂ NN

TUNFUNNLUIIUAT FIUUNAINTEAUNISANEN TRaIsaNuAzsI2AY

ANN9Y 1Boycynma 49091
5tynyaea WraeLLYin Boynyes
IEAENE

(N=80) (N=266) (N=54)
X S.D. X S.D. X S.D.
1. FIUNNTTANITENAAL 3.41 0.73 3.55 0.65 4.00 0.00
2. fnuyAAINIHENAau 451 | 050 | 453 | 046 | 438 | 022
3. ANUADUNENARL 434 | 024 | 440 | 034 | 476 | 025
4. ANUTIANANLIENNS 434 | 047 | 389 | 046 | 4.00 | 0.00
5. AN I ANN LS 368 | 055 | 399 | 058 | 3.10 | 065
79N 3.62 0.13 3.82 0.43 3.61 0.38

' Yy a A o = e o = a
RINENTN 25 ‘Wm’];ﬂ'ﬁjmmwmmumiﬂm:mm\mum LL?\T@\ﬁﬁluﬂ’]ﬁ‘ﬁjﬂﬂq?U?M’]?
16y all ' o Y a d‘d I o | o o
wuulviin @ Taasanagluszdunin Tnadldisnisniussgelantlussdusnnifludusu
= o

2 Y a P = A A . ° ! a ]
LLIN AR Eﬁ‘ﬁﬂiﬂﬁ?%ﬂixﬂﬂﬂ’]?ﬂmﬂ’]ﬂ?mm’]ﬁl?ﬁ’a‘ﬂL‘V]EILILV]’] ﬁlﬁﬂ')’]ﬂ?ﬂalq_,l’]ﬁﬁ LL@&Q\‘m')W
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A1919 26 Wanmeuusegslaaesdldusnisinnietsmsuuulniin analungemnamiuas

AULUNAINTEALNITANE Tﬂil‘i’JNLLﬂg‘i"]ﬂﬁgf']u

w39qala R ss df MS F Sig.
’ ulstleon
FENINNGN | 12.264 2| 6.132]15.859* | 0.00
AuNsdANsHnaau nelungu | 153.506 | 397 | 0.387
994 165.769 | 399
FTUINNQN 0.996 2| 0.498| 2536 0.08
AUYAAINIHENAAY nelungs | 77.994 | 397 [ 0.196
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