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The purpose of this study were to find out what factors that influence the acceptation of
supervisors on ISO 14000 in electronics factories. The factors of this study were personal
characteristics factor and psychological factor, the personal characteristics factor were ages,
education levels, income, working experience, the psychological factor were knowledge, attitude,
information exposure, organization characteristics.

The samples group for this study consisted of 256 supervisors in electronices
factories under the Consultancy Support Programme 1997. The instrument used was the
questionnaire on factors influence the acceptance of ISO 14000. The statistical procedures
for analyzing the data were Percentages, means, standard deviation and stepwise multiple
regression analysis.

Research findings revealed the followings :

1. Factors influence the acceptation of supervisors on ISO 14000 in electronics
factories were attitude, organization characteristics and knowledge. Factors non-influence the
acceptation of supervisors on ISO 14000 in electronics factories were ages, education levels,
income, working experience and information exposure.

2. Attitude, organization characteristics and knowledge can predict variance the
acceptance of ISO 14000 at 44.50%. The predict equations in purity score and standard score were

as follows :

Predict equations in purity score

Y = 9.401 + 0.517 (X)) + 0.168 (X,) +0.484 (X,)

Predict equations in standard score

Z = 0.502 (Xy) + 0.262 (X;) +0.191 (X))

That is

Y means Predict equations the acceptance of ISO 14000 in purity score

Z means Predict equations the acceptance of ISO 14000 in standard score



means

means

means

Knowledge
Attitude

Organization Characteristics
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