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Behavior toward the use of Auto Service Centers in Bangkok. Master's Project,
M.B.A. (Marketing) Bangkok : Graduate School, Srinakharinwirot University.

Project Advisior : Dr. Panid Kulsiri.

The purpose of this research is to study the personal characteristics, service
marketing mix factors and behavior of auto service center users in Bangkok toward the use
of auto service centers. The sample is 385 auto service center users in Bangkok.
Independent variables are personal information and service marketing mix. The dependent
variable is behavior of auto service center users in Bangkok toward the use of auto service
centers. Questionaires were use as a tool to collect data. Statistical techniques that were
utilized to analyze data include percentage, standard deviation and Chi-square test. The
results are as follows :

Most of the users are male, ages 25-31 years old, single, bachelor degree
graduates, work in private companies with monthly income between 10,001-20,000 baht.

The users rated the importance of service marketing mix in the aspects of service,
price, channel, personel and process factors at the high level, whereas promotion and
physical evidence are rated moderately.

Most of the users select the service of B-quik. The auto service centers which
located nearly to the living area are preferred. The users mostly use the service of on-
schedule car checking, use service in the moring and afternoon during 07.00 a.m.-5.00
p.m. The frequency of use is once in 1-6 month on average. Results of hypotheses test at
the significant level of 0.05 are as follows :

1. Auto service center selection has relationship with service marketing mix in the
aspects o channel and personnel.

2. Auto service center location has relationship with gender.

3. Service selection has no relationship with any independent variables.

4. Service period has relationship with age and service marketing mix in the aspect
of channel.

5. Service frequency has relationship with service marketing mix in the aspect of

service.
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