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Lydia Jaiwai . (2007). Customers’ attitudes and behaviors towards using Laser ATM for
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There are purposes of this research is for the study consumers’ attitudes and
behaviors towards using Laser ATM for bill payment of Siam Commercial Bank PCL.
Asoke Branch through modern technology; service quality; service facility and marketing-
promotion. In order to study the relationship between trends, attitudes and behaviors of
consumer towards Bill Payment through Laser ATM of Siam Commercial Bank, PCL,
Asoke Branch, we have to classify them by gender, age, educational level, profession and
income level.

The sample in this research is general populations who using Laser ATM for bill
payment of Siam Commercial Bank PCL. Asoke Branch That has one machine for an
amount of 400 people. Questionnaire was utilized as a research tool to collect data.
Various statistical techniques were deployed to analyze the data such as frequency
distribution, percentage value, mean score, standard deviation, t-test, one way Analysis of
Variance, Multiple comparisons analyzed by Least Significant Difference method and
Pearson product moment correlation coefficient.

The results are as follows:

1. Consumers who use Laser ATM for bill payment of Siam Commercial
Bank PCL. Asoke Branch are both men and women. However, the numbers of women
have outpaced men. Most of the respondents are 20-29 years old, hold bachelor degree,
work in private company and generate income level around 10,001-20,000 Baht.

2. In the matter of Consumers’ attitudes towards using Laser ATM for bill

payment of Siam Commercial Bank PCL. Asoke Branch. Under four different aspects



namely technology and modernity, service quality, service facility and marketing
promotion, the overall consumers’ attitudes are in the good level. When considering each
and every aspect separately, consumers’ attitudes towards using Laser ATM for bill
payment of Siam Commercial Bank PCL. in the good level for technology and
modernity aspect service facility and marketing promotion, in the low level for service
quality.

3. In the matter of consumers’ behaviors towards using service mostly are
1.31 per month and 1.9 items per month .The type of service that being used the most is
paying for credit card payment. The type of public relation that raises the most awareness
to consumer are Bank’s employees. The most popular time is around 18.00-21.00 pm.

4. The future consumers purchasing behavior (Future purchasing and inviting
friends ) towards using Laser ATM for bill payment of Siam Commercial Bank PCL.
Asoke Branch are in the good level.

5. Consumers, who are distinguished by age, profession and income level,
have different attitudes towards us Laser ATM for bill payment of Siam Commercial Bank
PCL. Asoke Branch items per month and Consumers, who are distinguished by
educational level, have different attitudes towards using Laser ATM for bill payment of
Siam Commercial Bank PCL. Asoke Branch per month at a statistical significance level
of 0.01 which is in accordance with established hypothesis.

6. The overall consumers’ attitudes have a low positively relationship with
the consumers’ behaviors using Laser ATM for bill payment of Siam Commercial Bank
PCL. Asoke Branch at statistical significance level of 0.01.

7. The consumers’ behaviors towards using Laser ATM for bill payment of
Siam Commercial Bank PCL. Asoke Branch have a low positively relationship with the
future consumers’ purchasing behaviors at statistical significance level of 0.01. It is a low

correlation.



Recommendations
The recommendations which should be done mostly is to improve the disorder of
the machine for example when the barcode of the machine cannot be read, it should be

fixed immediately.
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