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Kiratikorn Bunyathadanon.(2003) Variables related to consumer service of saleperson of Berli Jucker
Public Company Limited in Bangkok. Master 's Project, M.Ed.(Educational Psychology)
Bangkok ; Graduate School, Srinakharinwirot University. Advisor : Assoc. Prof. Wathanee

Greethong

The purpose of this research was to investigate variable to consumer service of saleperson
of Berli Jucker Public Company Limited to examine the varible of personal data, family and
environment. The sample were of 328, 232 males and 96 females the instrument was the
variables related to consumer service questionnaires. The data was analyzed by Pearson
Product Moment Correlation Coefficient and Stepwise Multiple Regression Analysis.

The results as follows :

1. There were significantly positive correlation among single status, working motivation ,
family's relationship for saleperson , working environment , chielf's relationship for saleperson ,
under staff relationship for saleperson , friend's relationship for saleperson and consumer service

2. There were significant negative correlation among divorce status, experience and
consumer service

3. There were no significant among male , female , age , Education of under bachelor's
degree , bachelor's degree , Education of upper bachelor's degree , marriage status ,
gross income , take care in a family , the renting of house and the expense of car , expense in
house such as water and electriccity and personality and consumer service

4. The variable effected on consumer service from the most to the least were under staff
relationship for saleperson , chielf's relationship for saleperson, family's relationship for
saleperson at .01 level. These variables could predicted consumer service about percentage
of 48.40

5. The predicted equation of consumer service of saleperson of Berli Jucker Public
Company Limited in Bangkok were as follows :

5.1 The predicted equation in term of raw score were :
YA = 1.334 + .347 X,y + .108 X, +.089 X;;

5.2 The predicted equation in term of standard score were
Z = 564 Xy + .141X,5+ .130 X,7
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MTNN 7 UFAIAIEIWIAT BN (1) Lflumﬂiamamuuaaumuyﬂaﬂmw

Ua ANETWIANTITILUN (1) a ANATWIIT LA (1)
1 2.516 11 5.698
2 5.010 12 7.881
3 5.496 13 2.541
4 9.053 14 7.836
5 2.597 15 6.092
6 8.509 16 9.053
7 6.344 17 2.098
8 2.244
9 6.465
10 2.828

TN 8 LFAIAIEIWIAT BN (t) LﬂmwﬂiamaaLLUUaaummmgﬂﬂumiﬁwmu

‘Fi']ﬂ’l’]&lL%ﬂfJ/%"ﬂadLLU‘Uﬁﬂ‘Uﬂ’]&Il‘!ﬂaﬂrﬂWW Wiy .9720

k) ANEIWIANTILN (1) k) AN81IIBN (1)
1 5.785 10 5.994

2 4.926 11 7.301

3 9.192 12 2.828

4 3.129 13 6.465

5 8.509 14 6.504

6 11.127 15 2.399

7 5.277 16 2.686

8 2.541

9 6.917
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M0 9 uFaIAIE WA (1) 1T uINeTaVBILUURELDNNANNTUN BTN INIZAINIWENI UL

fUITN N UI%ﬂiﬂUﬂ%"J

Si0| AFIUIANN TN () S0 AU WA (L)

1 5.128 8 6.344

2 6.092 9 2.541

3 6.606 10 6.465

4 2.169 11 11.837

5 6.842

6 6.863

7 9.053

ANANNLTONUY BILUURDUDINANNFNNBEATNIZAINININI U

AusuITnAeluaTaua’ Wy 9545

AN319N10 uaadds1waduun () iunedavesuuuaaUINLTIEMALLANTYINY

10| ANFIUIANN TN () 98 AU WA (L)
1 2.828 10 2.597

2 2.461 11 2.686

3 6.917 12 6.917

4 6.828 13 6.842

5 2.529 14 2.529

6 8.509 15 2.939

7 4.634

8 5.204

9 7.416
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Si0| AFIUIANN TN () S0 AU WA (L)

1 6.842 9 2.828
2 7.928 10 5.529
3 6.495 11 2.399
4 2.702 12 5.128
5 2.328 13 6.504
6 6.465 14 2.737
7 7.699 15 7.836
8 8.864
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AN3190 12 ugasFE () IunedavaluURELINURNAREANIZTAIINENN WAL lFUIAL

Uy
1) ANBIUIANIILBN (1) S ANB1WIIUBN (1)
1 6.826 6 5.863
2 7.928 7 2.828
3 2.744 8 6.917
4 8.509 9 7.836
5 11.837 10 7.374
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1) ANBIUIANIIIILBN (t) S0 ANB1WIIUBN (1)
1 4.885 10 2.686
2 5.496 11 6.842
3 6.966 12 6.863
4 5.868 13 8.370
5 10.286 14 2.803
6 14.758 15 6.158
7 2.686 16 2.541
8 6.465 17 5.592
9 6.092

AN TN UV ILUURAU DN FNNUTAIWIZTRININBNIN U

NULNABIINIIB b¥NNL 9511

ANTHN14 LFAIANEIWIAT WA (1) L‘ﬂusw:J“}Ta"naumuaaumumsu‘%migﬂﬁﬁ

78 ANBIWIANIIILBN (1) 1) ANB1WIIUBN (1)
1 6.303 15 3.272
2 2.686 16 6.465
3 6.863 17 6.842
4 11.127 18 2.541
5 2.828 19 4,926
6 1.165 20 8.509
7 2.930 21 10.621
8 7.826 21 2.744
9 8.370 23 6.465
10 13.404 24 8.509
11 2.597 25 2.541
12 6.863 26 8.509
13 6.514 27 2.939
14 6.465 28 9.267
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