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Hemmawan Tangon. (2007). The Quality-Assurance Operational Behavior of Teachers in
Kindergartens under the Jurisdiction of the Office of the Private Education
Commission, Bangkok. Master thesis, M.Ed. (Early Childhood Education).
Bangkok : Graduate School, Srinakharinwirot University Advisor Committees :

Assoc Prof. Dr.Yawapa Tejagupta, Assoc. Prof. Wirat Wannaratta.

The purpose of this research was to study the level of the operational behavior
and compare the quality-assurance operational behavior of teachers in kindergartens under
the jurisdiction of the Office of the Private Education Commission, Bangkok according to the
following 9 aspects : the operational preparation for the quality-assurance, the educational
standard determination, the administrative management and information technology, the
school-developing plan for educational quality, the school-developing planned operation, the
examination and revision for educational quality, the educational quality evaluation
according to the determined educational quality standard, the annual report for educational
quality, and the ongoing educational quality development.

The subjects used in this research were totally 52 teachers in the administrative
and operational departments in the 26 kindergartens, specifically class 1 — 3 in the
academic year 2006, under the jurisdiction of the Office of the Private Education
Commission, Bangkok.The instrument in this study was the researcher-created
questionnaire for quality-assurance operational behavior measuring for 9 mentioned aspects
of those kindergartens under the jurisdiction of the Office of the Private Education

Commission, Bangkok with 55 items including the 5 rating scales and reliability at .99.

The results were revealed that

1. The level of quality-assurance operational behavior of the teachers in those
kindergartens under the jurisdiction of the Office of the Private Education Commission,
Bangkok was high for both overall and each aspects (9 aspects).

2. When classified according to the school sizes, the comparison of quality-
assurance operational behavior of the teachers in those kindergartens under the jurisdiction
of the Office of the Private Education Commission, Bangkok indicated that the level of
quality-assurance operational behavior for overall aspect was not significantly different,
meanwhile each aspect was considered, the operational preparation for the quality-
assurance and the determined educational quality standard possessed the difference in the

quality-assurance operational behavior with statistical significance at .05. The other aspects



showed no difference.
3. When classified according to the teaching experiences of the teachers, the
results indicated that the overall and each aspect possessed the indifferent level of quality-

assurance operational behavior.
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