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Santana Thipsook. (2010).Cost-Effectiveness Analysis of after sale service of printer.
Master project, M.Econ.( Managerial Economics ). Bangkok: Graduate School,

Srinakharinwirot University.Project Advisor. Assoc.Prof.Dr.Aotip Ratniyom

The Project of research was study between Cost-Effectiveness Analysis of After
sale service of printer by comparing between Permanent employee system and
outsourcing system.

Total cost and average cost of after sale service of printer in permanent
employee system in March 2010, were 202,605.00 baht and 2,411.96 baht. When the
number of services are assumed to be increase by 30 percent, total cost and average
cost will be 208,355.00 bath and 1,911.51 bath. When the number of services are
assumed to be decrease 30 percent, total cost and average cost will be 196,876.00
bath and 3,336.88 bath

Total cost and average cost of after sale service of printer in of outsourcing
system in April 2010, were 250,359.00 baht and 3,169.10 baht. When the number of
services are assumed to be increase by 30 percent, total cost and average cost will be
265,859.00 baht and 2,581.15 baht. and When the number of services are assumed to
be decrease 30 percent, total cost and average cost will be 185,609.00 baht and
3,374.70 baht

Effectiveness or Customer Satisfaction of after sale service of printer for
permanent employee system was at the average level, with 3.42 point average. For
outsourcing system, a customer satisfaction was also at the average level, with
3.19 point average. When analyzing each factor the outsourcing service system higher
satisfied point average in each factors.

The result of cost-effectiveness analysis of after sale service of printer
indicated that the cost per effectiveness of the permanent employee system was
756.10, while that of outsourcing system was 926.63. This implied that cost of after sale
service in permanent employee system was lower than outsourcing system. However,
when satisfied factor was considered, the outsourcing system had a higher average

customer satisfaction than permanent employee system.
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