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Thanasit Siripokhakul (2013). Consumer buying behavior trend and marketing mix factor
important to purchase of online English learning course of consumer in Bangkok.

Master’s Project, M.B.A. (Marketing). Project Advisor: Dr. Paiboon Archarungroj.

This research aims to study consumer buying behavior trend and marketing mix
that are important to online English learning course buying behavior of consumer in
Bangkok. Sample populations are 400 consumers who are interested in buying online
English learning course. Questionnaires were used to collect the data. Statistic used are
percentage, mean, frequency, standard deviation, T-test , One-Way Analysis of Variance
and Chi-square

Results of the study are as follows:

Most of the respondents were female, at the age between 16-22 years old with
education below and equal to bachelor degree and had an average income of less than or
equal to 10,000 baht.

Most of the respondents give importance to marketing mix factor of online English
learning course in terms of product factor, price factor and promotion factor at high level.

The main objective of most respondents for buying online English learning course
is to improve language skill. Their own self is the key influencer. They prefer to purchase both
VDO conference and E-learning learning course. The average duration per course is 35.27
hours, average duration per class is 88.73 minutes. The average price per hour is 232.96
baht and the frequency of purchase is 3.69 times per year.

Results of the hypotheses testing are as follows:

1. Consumers with different gender have different behavior in terms of price per hour.

2. Consumers with different age group have different behavior in terms of buying
objective, type of learning, duration per class and price per hour.

3. Consumers with different education level have different behavior in terms of buying
objective, duration per class and price per hour.

4. Consumers with different income level have different behavior in terms of buying
objective and duration per class.

5. Consumers with different gender place different level of importance to product factor
and price factor.

6. Consumers with different age group place different level of importance to price factor.

7. Consumers with different income group place different level of importance to price

factor.
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WiNUBVRITINY  adaiAdanIneuunuANUENNITaINENNY  LlunTutidu
FTRININININUUBAILNULDI LTUNTWIN LUBE NTHUITNLUMITNBaaL8
4.2 mavelasldwinauany (Personal Selling) {#AINTTNANTUIIINIEITUAS
silaamalasldyaaa nuludafiasfgdasiu
4.2.1 nagnin1snslayldwiinauny (Personal Selling Strategy)
4.2.2 MITOANTAUIL WY (Sale force Management)
4.3 MIWINIURZMIUITINFUAUT (Publicity and Public Relation) nslaunudu

NILRBAANNAALAWLAINLRBAIMIALUIAIN WNGINN1T918E5%  8IwNTUIZTIRUN WS
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AN EIRNUNINENNRT T NsLEBlasaIs IR ResarruadfiadoasdnslRiAany
ﬂéjﬂ@]ﬂ@'wm M35 s lnAanTruniewesm I T s uN G
4.4 MI/NANIIAII (Direct Marketing %38 Direct ResponseMarketing) (wny

@@@aaamsnmamﬂmmﬂ LWQl%Lﬂ@]ﬂ’]i(ﬂE}UﬁuaGIﬂﬂ(ﬂid %30 ‘ﬁ&l']ﬁlﬂd’]ﬁﬂ'ﬁ(ﬂ’]d 9 Y]

Re

uﬂmmm@lmamea@nwﬂ@ﬂmaﬂuama wazvinltifinnsaauauas  1adesiladl
1sznavuaiy
4.41 NMIIENIINIANT
4.4.2 myulasltaaninyas
4.4.3 mynulasltuanaaifan
v 6 Aa A o A a 6
4.4.4 MIBNIINIYAR Iny nIankaFaRawn

|

4.5 mslawan (Advertising) (Hwianssaulunisiauwarniasinernuesdnsuas

]
=

(#38) WAAAAMNUINT vﬁammﬁ@ﬁﬁawmﬁi’]m’?mimgﬁfqﬂﬁuﬁswn’ﬁ ﬂaqﬂﬂumi
Towanaziigdoany

4.5.1 nagnin1Iaisasidaulason (Creative Strategy)

4.5.2 NagNBHe (Media Strategy)
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dmils=aan150a1m (Marketing Mix)

— ~

HEAAIN (Product)

MFIRIMKEE (Place)
- FTAWMET AN LT MRS T - a4y (Channel)
{Product variaty) - ATARTaUAgY (Coverage)
- ﬂ‘r.mﬁwﬁuﬂ"ﬂ (Quality) - MTAaNAUNAT
(Assortment)

- mIsanuuy (Design) - Yuaiing {Location)
- Anwaus (Feature) - BudAIWAS (Inventory)
- ATIERA (Brand name) - A TUuE (Transportation)
- mmﬁq'ﬁuu’ 0 (Packaging)
- Yun (Sizes)

- UTAT (Services) aatat v

- mTulTzAu (Warranties) (Target market)

a 4
- M7Tunu (Retums)

51@7 (Price) AsAaasunIsaann
(Promotion)

- i EuAnlwTonnT (List price) - TIEETUINTINY (Sales promotion)
- #1uan (Discount) - nslarwan (Advertising)

- drno ey W (Allowances) - TR (Sales force)

- TTUSIEATEI TSN (Payrment period) - msU T AN AuE {Public relations)

- TuE .w"m'rs'l'r'.";ru..%n (Credit terms) - MIREIANI9A 3 (Direct marketing)

MWUszNay 3 UROILIZLAREAIVBIFIULIZRUINIINIIAATA (Marketing mix)
nun: ﬂ%’uﬂ‘gaﬁnﬂ Aaniaas (Kotler. 2003: 16).

6 1
anpdnuaINlIEaaNIIINTAAA

1 a Aa 6 o 1 v Aa 6 & & 1
winufeufsuiiauysdnuamslesunimsaaauiddiaugsdnnawiils

. = ]
Yz RUNIIMINaNaag19nik nanafe
Aa [ 6 a A 1

1. NRQNDWA (UINNT) AaTNe
2. 311 Aa PBulfaui lasu
3. TasnImIIasniie fa dan (Whnldd funeldld vewldausa)
4. MIFUETUMIAANA A AILIMINNG MIudIny YAFNAmw
winuysddainazaadlilanmgildiudenuing  nanzivanuianm

f1NNID NABIUSHITHAA N VD IAW LA u‘%msﬁaamamﬁmﬁmﬂmﬁwalmswu@m T
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Twizmanzaunumainas IUNINTFILEITINTAMaNaNU AN 19fseN vineans
wismouazaiyadnalilaadundigau  nsudsdunsialudetuiianuuusiann
miafinzagsanldazdaniugifiand  qmudredruiadslumoavasguilna  nande
AUAWIITINRzdaddsnaulInThl  aanwuazfidAyAegnandadsauiuinnmIuinn s
RINUNINAOUADURUIAINNUG BINITVDIAY

MINUAALEEN B ININUTITURIRNFNNIINIIANA NI 4 6% Laui 6w
§UA (Product) du3101 (Price) AUaOIUNI0I1RUN8I0I RN (Place) LAZAWNIITFILEIN
m3Iaana(Promotion) anlFluauiduaieit ilesanfAdaiauirdadsniinisaaians 4 Jads
A o oA | o A & [ A [ A & Ao o o
fiaguszasdlunisldnuandrenu ssoradudadoniadadvlanianinuansunusiy

Aa n:? Aa v a v A =3 6 =S L o = ] %

wodnssunsdedudiadlnavilaa luks & 1 Bndinsa Asldimguiamnardianlsly
NWITY INaFInTauumANNAe wazldlunneanuuusaua

myuhuwiRauszngeinenunaan i olunuiddaased asnnangiduiin

]

S

' o o A a o Lt [% en o A I {

Iilpduguanddvesnaaiudt Foiludusesgmantanantainiaind fe Taidos
VIATIRUA QAN ANBULLANIZVBIFUA Uaz NITDdszAududl anlfluniseanuuy

A a o ¢ v & a @ ' o =

gaUDNY LHhadNMTSuuMI8INgHaan baK mLﬂuaumlmlu@m@LLa:vawwﬁ@ﬂizau
ANNRILIDENITALIN m‘sﬁwmmLiﬂaﬁammﬁaamwaaQu‘%lmlu@i”mqmawﬁaﬁé'ﬂmao
Nﬁmﬁmﬁﬁaﬁmmﬁ%ﬂuasiwmniumsﬁmmaa%m‘%smlﬁmaﬁ'ummﬁaamimao;ju‘%‘[m
A = ) 4 da v o o a & ¢ o 9 ¢ = %
F9971 T U R NI AN NFUNUTALNYANITINANITEADIHIUUNBIBINO BOOU FaY 3946
hngufasnardnuliluinuwdds tivesiensauuwianuda wazlsluniseanuuusauniy

a = a ¥ AT
3. uwIAAAaUAENa BN AnIINKUILAA
ANARNBVDINGANTIN
o ' a _ va Yo o ¥ ¥ @ ,_-j’
ANURINEIRI “WdnTIn (Behavior) ladglwddnaana'ly dadalud
WaWIUNIN AU TUMiauanIL W.A.2542 (2546: 768) lRAIWURANEUAS
wadnssu 190 wadnssy wanefis mInsvirseemsiuaadeannensuiie anufa

2R P

URZANIFN LNDADURHAIFILIN

2

a A

vy #iyla (2526: 14) Wenunuglii wodnssn winels ASueiniswie

a A

UjAsemdawndyiuini fszmanmelunimeniamouenimeild uazdjAzed
wsasaonid ldidung@nssunmamomnsis  uasndsmndnssuiiisiivialadiy  §ause
6149 ﬁl,ﬁmﬁaaﬁwﬁua%ia'mmﬂluﬁ’;qﬂﬂaﬁ?u g 1gwa nande dnalnvasnstiugins
mnmwﬁﬂﬁ@Lm:mmjﬁﬂﬁﬁa;Jimsﬂumﬂmﬁwmwaowqammlwmu 9w i

mmma‘gﬂﬁ’]ﬁ‘hﬁ'@mmmaaﬁw:h “WOANTIN” I@ﬂagﬂvl,@?ﬁa MIUFAIBEN Wi N1INIZHIN
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LEAIDDNNNTINIEEN LTU MIUFAIBaNMINANLHE MILak MIWa Ludu wazlwgIwms
N3evNuRaIaann Ml ANUAALAY F1RaN NAWAA LTwe

lwinwddeh wo@nssunse wuedd nsuaadaanlunmsaaaulaTanasmIon

[ 6 o a s 1 d' 6 s 2 a s 6 d'

mwasngueanlad swfanntadvaiuynas  Feaaulad uaziedvduniadmusd 0

Usznavludny naanmwsinan gi.lé'ﬂmﬁmawa@ﬁmﬂ NRANUNNANARII LAZANLATNY DI

a o & = A oo a & ¢ A @ & v A
NAAN Llasdsziauiazldiang@nssunidenesaSounsnadnguanlay maa;duﬂm

. r & - &
loun anudlunisde uazdsunluniida

aNanIgPaIngdnssaguilna

wo@Anssauguilne (Consumer Behavior) waile wqaﬂﬁwﬁagﬁ%‘[mﬁwms
fumn M3ge M3l nsdsndn mildresndasmet uazn1susMT Tennainazauasniy
da9n13789111 wIanaBis MIEnswnAnsINnIaadulauazniInIziueduilng \ada
?iansij‘%aﬂaqwfmomwmmﬁamauauaommﬁowalwaaQu‘%‘[m"l,@” (A7 LRI,
WazADAL. 2541: 124, §71989370 Shiffman; & Kanuk. 1994: 5)

lanang@nssaigu3lna (Consumer behavior mode)

#579700 13501l uazAREue (2541 128) nEnan Lﬂumsﬁﬂmmaom@galﬁ]ﬁﬁﬂﬁ
Lﬁ@miﬁ@aﬂﬁleﬁaNﬁ@ﬁmsvﬂﬂﬂﬁfg@L’%T'uﬁumnn’mﬁ@?%am:ﬁu (Stimulus) v lWiAaaY
@Tmmi’éaﬁﬂiz@jummiﬁmlum’mj’éﬂﬁﬂﬁmaagﬁa (Buyer's black box) @aiSpuiaiion
ﬂﬁiawﬁ%a;jwﬁm %‘%agl?mﬂ"l,&immmmﬂﬂzmmmfﬁmﬁﬂﬁmaa;ﬁa LEEANINDUALDY
mad;ﬁ?a (Buyer’s response)

Aaniaas (Kotler. 1997: 175) Na137n ﬁ;@L’%N@Tumaamzmummamaaﬂwqaﬂiiu
284513100 L'%'mmﬁ‘éoﬂszéjumammmﬂ LLazﬁamz{mé"uﬂ HWANANFNIZLIUNNINS
mmjﬁﬂﬁﬂﬁ@ (Black box) LLazﬂ'alﬁLﬁmLﬂuﬂﬁi@auauad@iaﬁoniz@u 9 I@ﬂéoﬂsz@ju
mMim3aana lEunNEas M 1107 &0 LazMIFLE I IAaa muﬂafﬁ'ﬂm:ﬁuﬁu 9
Usznaudie wssndnauniamanisaldany leun wwasgia malulad madies Tausssw
I@ﬂﬁﬁ]’%’ﬂmzéjul,mhf:ﬁ]:mmiﬁgmdadﬁwauwuiﬁnﬁﬂﬁ@maagu%Inﬂ %aﬁw"[ﬂgjmmauauaa
Ieuri mssnsulade Bannaasmat Kane aMBWa 1181 I

nanlavajlda ni:mumuﬁ@wqaﬂﬁmao;ju’%lmL’%'wmnﬂﬁ]%smszéjumwaﬂ
ldun wAaAmMst 107 TaIN19NIINIINUNY AITRIETUNNTAAG LLa:ﬂaﬁ'ﬁﬂizéun‘é"u 9
leun 1esugia talulad nalias Iaussw muﬁwg}ﬂdaa@%mwfﬁﬂﬁﬂﬁ@ (Buyer's black
box)s'fiaa;Jimﬂlumadﬁuﬂmﬁfiagﬂmavxaaumﬂﬂﬁmmaﬁ’mf@uuﬁw §9A1 FIUYAAA
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LRZININLN mﬂﬁfua:ﬁwﬂﬁﬂn‘szé;fummﬁfumﬂsuﬁu LLazﬁwvl,ﬂgimmauauaaLﬂu

WOANIIY
%Gﬂi”ﬁu“fndﬂ’]i ﬂfﬂlaﬂ@‘h Vi%ﬂﬂ']']&l%/ﬁﬂ s
o A
o » . a —p ﬂqﬁ@]ﬂﬂﬁuadﬂladﬁd‘ﬁﬂ
mwuazﬁam:ﬁu ﬁﬂﬁmaaﬁa
n' 2 1 o =} LR =3 a qzdw
ﬁﬂﬂiz@!uﬂqﬂuaﬂ naadan ‘Iﬁiﬂﬂqugﬁﬂuﬂﬂ@ ﬂ']i@laﬂﬁuﬂﬂ“llaﬂ%léﬁa
Fanszdu Fansguing ANBULVDI ATZLIUNNT - M3kRanan
NINIAA Haa aadulaveiTa - atRangIy
N - . o - s lumste
- RN U] L1319 - T AINTITN ) Y
~ o o - YTuwnnIwe
-9 walulad - fausnN ..
. . u . - MILRONNAAA WA
- M99y | MTies - Tadudiuyana
NTRILETN IAUTIIY - 13383a3n8N
MINaa 489

nwisenay 4 u,amLmuﬁwaaqwqamsugﬁim (Stimulus — Responses model)

‘ﬁm: Kotler. (1997). Marketing Management: Analysis, Planning, Implementation.
P. 174.

anwmzyaIguilng

A o

Hu3lna  (Consumer)  faffiiiaa1ndainiiTa (Need) §81u19%a (Purchasing
Power) fnlAiiawg@nssunisda (purchasing Behavior) a9%

1. fulnaduyananfianudains (Needs) nisnuananuazdaIlniuedaInis

a o A

£ = U & A 1 1 YA o g; 3 s 1 I3 v A
Na@mmwmmaﬂumvlum'nmadmiﬂnmﬁvl,ﬂmduﬂnﬂ SR mammﬂmtﬂug}uﬂm

ADIN1ANANNADINTT LLazmmﬁadmiﬁl"ﬁgﬂﬁssw LA D UUNTITY

2. duilnaidugniisnnade (Purchasing Behavior) HuTlnaazludinonina

u
v 1 a 1 v 1 v A o dq, v
dasmsatnaden ldldudinnazdasisruatace
3. MIiawn@nIIun13Ta (Purchasing Behavior) Lﬁa;ju%Inﬂﬁﬂaﬁu@TaaﬂﬁsLLa:ﬁ
o ‘ﬂq’ v = a a dq’ 1 dv t:ll dl I g U
s1unadaualnniangAnssunIde 1w Taflnw Wela landueude lduasnseslslu
mMIaafulada Tanntasua lnn

a

4. wo@nysumsld (Using Behavior) uilnafing@nisumslfadngls
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(1996)

2. nsauuwIANAaisanuiasudunIaae Aanldlfuminnufavesnaainad
(Kotler. 1997: 92)

3. nTeuUWIANAANDANTIINITane saSEnMEsInnEaenlarl ludulsinm
wazawAlunIte ;ﬁ%’ﬁvlﬁfl%ummmﬁmamaﬂLﬂ@% (Kotler. 1997: 174-175)
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