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Patsuda Rojthongkham. (2003). Efficiency and Factors Relating to The Efficiency of
Performance at Srisangworn Sukhothai Hospital. Master thesis, M. Econ.
(Economics of Education). Bangkok: Graduate School, Srinakharinwirot
University. Advisor Committee: Assoc. Prof. Dr. Sunitda Tesniyom,

Miss Ravipan Saleepon.

The purposes of this study aimed at studying the efficiency and factors relating
to the performance of efficiency at Srisangwomn Sukhothai Hospital. The sample was
243 hospital staff included 30 supervisors and 213 workers. The independent variables
included resources managements, quality improvement activities, organization policy
and people participation and dependent variable was the efficiency of performance at
Srisangworn Sukhothai Hospital. The results were then analyzed by using percentage,
mean, standard deviation and Chi-square test.

The study found that the efficiency of performance, considered by the
supervisors was at high level, and considered by the workers was at middle level. It
also found that resources managements, quality improvement activities, organization
policy and people participation considered by the supervisors were not related to the
efficiency of performance at the hospital; on the other hand, resources managements,
quality improvement activities, organization policy considered by the workers were
related to efficiency of performance at Srisangwomn Sukhothai Hospital at 0.05 level of
significance, but the people participaton was not related to the efficiency of
performance at Srisangwomn Sukhothai Hospital.

The study showed following suggestions:

1. The hospital pay attention to the efficiency of operation more than quality,
such as working speediness which could be recorded in order to know the real time of
working. It is going to be more efficiency for time allocation.

2. The hospital should have to survey in resources managements that
materials, equipment, budget and human resources in order to know how utilization it is.

3. The quality improvement activities should continue to know about the
improvement either success or failure from them.

4. The organization policy should be explained to the supervisors and workers

in order to understand and operate into the same way.



5. There should have been requirement boxes to the people participation for
improvement or inviting community leader to take part in to project which local people's
cooperation is needed including the personals should realize to service and the people
who participate in the hospital.

These are some suggestions for the next research study.

1. There should have been study from inpatient, outpatient and the local
people in hospital is responsibility area.

2. There should have study in ancther factors, such as fime management
factor.

3. The fixing of population and the sample should be the persons who related

directly to their job.
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Ufiamwle

@u dFrgwant uszlnsgns Tsaen@tud (2537 : 21) ndmfiimsia uas
Uszifiunszuaumsnsyimszastseinimwlunmsiiifauin - myienszuiumsvas
msuSmslusituaana  mydunalulafidanlsfie  wazmsdedunszuauwmsms
w3nslwsusssusafdurilimbanunmuisenuisusdasmesssinsnmlu
myU i e ldigunn

annsol dgnm uszalia Fvans (2539 : 11) na1ds Masliueany
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