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Pornpimon Piyakuldumrong. (2010). Marketing Strategy Development for Goldsmiths in
Department Stores in Bangkok. Master's Project. MBA (Marketing). Bangkok :
Graduate School, Srinakhanrinwirot University. Advisor Committee : Dr.

Warangkhana Adisornorasert , Dr. Supinya Yansumboon

The purpose of this research is to analyze and determine to marketing strategy for
goldsmiths in Department Stores in Bangkok along with the study of consumers’ personal
factor, consumers’ jewelry buying behavior, and consumers’ needs toword marketing
strategy of goldsmiths. The research data collection are 400 questionnaires which are
distributed in 5 department stores and structured interview form which are used with the
owners of 18 goldsmiths in department stores. The applied statistics for this data analysis
are percentage, mean, standard deviation, Chi-Square test, Independent Sample t-Test
and One-Way Analysis of variance. All hypothesis are tested at statistically significant level

of 0.05

Results from the research are as follows :

1. Most of consumers prefer to purchase gold compared to other type of jewlry.
The average frequency of jewelry purchasing is less than or equal to 3 times a year. The
main objective is for wearing. The type of jewelry in demand is necklace. The average
purchasing expenses is 7,753.37 Baht with the rate of purchasing one item at a time.
Jewelry purchasing motivation in safety aspect is to have a security for their offspring and
in aspect of self-acceptance and self-esteem is to enhance personal image.

2. Consumers have the high level of demands on marketing strategy in product
and service : the quality of jewelry (weight, percentage) and durability of gold ; in price :
reasonable price compared to its quality; in place : the store safety; and in promotion :

ability to exchange the purchased product.

3. Most of consumer are single female, aged between 21-30 years, have earned
bachelor’'s degree, working as employees of private company and having average monthly

income of 15,001-20,000 Bath.



4. Most of goldsmiths owners are sole proprietorship and partnership with at least
6 years of store operation. The number of employees employ range from 1 to 7 people.
Most products which are sold in stores are 96.5% and 90% gold jewelry. Primary
customers are department store customers and employees. Store competitors are gold

shops that located nearby and the gold shops on Yaowarat street.

5. The guidelines in marketing strategy development for goldsmiths in department
stores in bangkok should contain the aspects as follows. In aspect of product, stores
should carry products which meet The Office of Consumer Protection Board standard, as
well as adding variety to product lines by applying new technologies to the manufacture. In
aspect of price, stores should to include various payment methods such as debit cards,
credit cards and cash cards. In aspect of place, stores should emphasize on improving
and maintaining the store conditions, and reassure stores’ safety by instaling CCTV
camera. Lastly in term of promotion, stores should continue participating in marketing
activities with the department stores and add other promotional tools such as

sweepstakes.
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