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Peerasaksopol, Assoc. Prof. Dr. Chanwit Tiamboonprasert.

The purpose of this research is to evaluate the potential of accommodation in Koh
Chang, Koh Chang District, Trat, under sustainable tourism development principles. There
are 3 aspects to be evaluated: Nature-friendly, Community-friendly and Traveler-friendly,
including study of local people and tourists opinions toward accommodation in Koh Chang.

The samples are accommodations which are divided into 3 zones — Zone 1 which
covers the areas of Klongson Bay, Supparod Bay, White Sand Beach, Kai Mook Beach and
Chaiyachet Cave, Zone 2 which covers the areas of Klongpraw Beach, Kaibae Beach,
Bailan Bay and Ta-Nam Beach and Zone 3 which covers the areas of Bangbao Village,
Slakpetch-Slakkod Bay and East side Beach, local people and tourists. Tools used for data
collection are Accommodation Evaluation Form, Local people and Tourists Opinion
Questionnaire Form. Statistics used for data analysis are frequency, percentage and
average. The evaluation results found that:

1. The overall evaluation result shown that Accommodations in Zone 2 passed the
evaluation. When considered each accommodation individually, there are 6 of them passed
the evaluation in overall. The aspect of Traveler-friendly gained the best score in percentage.
When consider certain indicators in this aspect, the results showed that most of the
accommodations are able to provide efficient service. Tourists can enjoy local culture and
natural environments within the accommodations. Safety and cleanliness measures are
considered as a major. Accommodations are able to facilitate or organize local cultural and
natural excursions or activities for tourists.

2. The evaluation result in Nature-Friendly and Community-Friendly aspects shown
that every zone failed. When consider certain indicators, the results showed in Nature-
Friendly aspect that most of accommodations do not have a clear policy in environmental

management, environment study and conservation. In Community-Friendly aspects, the



results showed that some accommodations try to maintain friendly atmosphere with local
people and community and there are no conflicts in the present. However, the
accommodations have not yet contributed or supported local economic and living.

3. The study result of local people opinion toward accommodation in Nature-
friendly and Community-friendly aspects conform to the evaluation result evaluated by
researcher that they are not completely friendly to nature and community. Most of local
people opined that accommodations do not show their strong environmental commitment or
policy. Even the operation does not affect much to nature but it is not an ideal Nature-
friendly operation. Some of accommodations try to build up relationship with communities.
So far, there is no conflict with communities but they have not yet supported or promoted
economic opportunities to local communities.

4. The study result of tourists opinion toward accommodation in Traveler-friendly
aspect conforms to the evaluation result evaluated by researcher that they are friendly to
travelers. Most of tourists satisfied with efficient services, facilities, cleanliness and security
measures in accommodations. In Nature-friendly aspect, the study result opposes to the
evaluation result evaluated by researcher. Most of tourists opined that accommodation had

shown their commitment in environmental conservation.
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1. naasyiAuiavesSunninviasnaasaustl w.A.2546 — 2550

Year Humber A %)
Mumber
1,000,000 2003 329181
200,000 2004 371,745 +1283
B 2005 463,777 + 2476
400,000
1 2006 644 866 +39.05
20,000
0 i : i 2007 624,600 + 616
pric] 00 05 b n =S i)
+20.09 %
Average Growth rate 2003 — 2007 (w.A. 2646 - 2560)

nnilsznay 2 MsasiuinaaslFunudnvieanaafawstl w.A.2546 — 2550

AN nravesiaauialszmalng. (2552). 2e874L52a1T WA, 2549 — 2550.
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Taya W.A.2550 | (%) W.A.2549 (%)
syEzIaaNNIINLaAY (Ju) 2.91 - 2.47 -
11alne 2.28 - 2.10 -
PIVANTE 4.01 - 3.29 -

Arldanelngiafg (U/AWS)

Wnviaafian 2,265.05 | +11.37 | 2,033.87 | +0.42
719 e 1851.09 | +269 | 1,80253 | +1.73
T1FNTR 2,672.84 | +13.16 | 2,362.06 | +1.14

UNNAUIRS 1,026.24 | +10.49 928.82 +8.33
119 e 1,006.56 | +13.36 | 887.92 +9.39
T1FNTR 1,08560 | +6.15 | 1,022.72 | +9.64

selaainmaviasiian (@1uun)

didsadau 449749 | +39.99 | 321272 | +2581
719 e 182522 | +925 | 1670.74 | +3592
FIVANTNR 267227 | +73.30 | 1541.98 | +16.43

AOTUNNUTH
AMUAUADUANUTN 148 +9.63 135 +8.00
ATUAUTRINN 4,697 +3.76 4,527 +9.61
ARINNTAINN (%) 45.33 +0.62 44.71 -1.69
sraiznainTnLaaE () 3.18 - 3.11 -
UL LIAN 630,514 | +3.45 | 609,473 | + 39.94

119 ne 402,727 -3.45 M7117 | +41.76
712FNTB 227,787 | +18.42 | 192,356 | +36.15

o a o o = Ay oA Y o o = Ay 1y A
VNELUER © UNNDINED : HILEHNLERUNAINAY UNNAUNAT . Qmﬂmmuﬂummu

2

ialaagay | invieaiiaauaziindimuas

AN ngviaaenwialsmalne. (2552). 1eN74L/2a7T] WA, 2549 — 2550.

aaulal
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3. adauansdayainwIn SuunaNLszman AL WL LIEdnaT ..

faya W.A.2550 | W.A.2549 (%)

FNUIUADIUNNLTH (LIA4) 148 135 +9.63
naN 1: Meaus 2,500 Uil 16 16 -
nax 2: :AES 1,500 - 2,499 LW 17 16 +6.25
naw 3: TAHIUR 1,000 - 1,499 1 26 20 +30.00
naw 4: ;AR 500 -999 U 49 48 +2.08
ngu 5: 1PN 500 LW 40 35 +14.29
AVUAUNDIND (Yia4) 4,697 4,527 +3.76
naw 1: AR 2,500 Uil 1,156 1,156 -
nau 2: AHUR 1,500 - 2,499 1 1,003 961 +4.37
nax 3: :Adaus 1,000 - 1,499 1 917 588 +55.95
ngu 4: MAFUA 500 - 999 W 1,043 1,284 -18.77
nax 5: :PENGY 500 UM 578 538 +7.43
ANIINITLINNLRAE (%) 45.33 44.71 +0.62
naN 1: Mendaus 2,500 umaly 45.04 45.60 -0.56
ngu 2: TAFUR 1,500 - 2,499 1 53.49 54.04 -0.55
ngu 3: MAEauA 1,000 - 1,499 1 49.89 47.23 +2.66
naw 4: ;AR 500 -999 U 38.22 43.48 -5.25
ngu 5: 1PN 500 LW 37.33 26.33 +11.00
druswinviawiiaanwn (Au) 630,514 | 609,473 | +3.45
nau 1: MAaus 2,500 Uil 140,768 151,209 -6.91
naxN 2: MARauA 1,500 - 2,499 1 160,623 152,694 | +5.19
nax 3: MARaus 1,000 - 1,499 1 139,709 88,796 | +57.34
nau 4: ;AR 500 -999 W 129,942 190,271 | -31.71
nax 5: MPENG 500 UM 59,472 26,503 | + 124.40

Aun: ngviasieuwialszmalne. (2552). 21e87U4L/22a1T WA, 2549 — 2550. aaulail.
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4. atfuansdayaaldainnisvieainanvesidianition Auunauusananldane

51197 Tl oA, 2550 (idae: Auun) Asuandlumieg 4

F1974 4 318 lAANNNNIVeNNEIR BN AMHUHIAAN A 8619

218 ARNUNANNUNIA

L e % | ANTE | % 293 %
GRIGERH
1. ANINN 697.62 38.22 | 91517 34.25 1,612.79 | 35.86
2. ANBIMITUAZLATAIAN 390.03 21.37 | 542.27 20.29 | 932.30 20.73

3. ANTRRUAILAZUBINIZAN 184.07 | 10.08 |268.40 | 10.04 |452.47 |10.06
4. AnldaneNa AN 196.73 | 10.78 |363.80 |13.61 |560.53 | 12.46

5. ANLFN1viaanaanie
oo 95.86 5.25 259.99 |9.73 355.85 | 7.91
FINIAN
6. AMNIUULLAUNI URINT R 191.04 10.47 | 246.50 | 9.22 43754 | 9.73
7. Anldanegu 7 69.87 383 |76.14 |2.86 |146.01 |[3.25

souynuNamANlEaNe (A1ULn)| 1,825.22 | 100.00 | 2,672.27 | 100.00 | 4,497.49 | 100.00

Aun: ngviasiieuwialszmalng.  (2552). #enuLlszant] w.a. 2549 — 2550.
aaulail
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Questionnaire: Opinions of tourists toward accommodation

in Koh Chang, Koh Chang District, Trat Province

Potential Evaluation of Accommodation in Koh Chang, Koh Chang District, Trat under

Sustainable Tourism Development Principles

Explanation

The purpose of this questionnaire is to collect tourist opinions toward
accommodations in Koh Chang, Koh Chang District, Trat Province in 2 aspects — 1) Nature-
friendly and 2) Tourist-friendly. The questionnaire is divided into to 3 parts, which are;

Part 1 General information of the opinion giver

Part 2 Opinions on Nature-friendly and Tourist-friendly

Part 3 Additional information and opinion

This questionnaire does not purpose for correct or incorrect answers. The answers
based only on your opinion therefore please kindly complete all items. Thank you very much

for your time and supportive to the study.



93

Part 1: General information of the opinion giver

Explanation Please fill in the blank and mark X in the box |

1. NaAME / SUIMNAMIE oottt e et a e e aeeee e enees
2. The hotel/resort you are staying at ..o

3. Region of residence

L Thailand L North America L south America
O Asia U Africa Q Europe
O middle East U Others oo
4. Gender
Q male O Female
5. Age
O 15-24 U 25-34 0 35-44
L 45-54 L s55-64 [ 65 and above

6. Occupation
a Self-employed L Government officers / agent

L Business section employee [ Student

Q Agricultural / Farming L Others oo,
7. Income per year (in US Dollars)

O Noincome 1 under 20,000 USD

L 20,001 - 40,000 USD 40,001 - 60,000 USD

O 60,001 - 80,000 USD 1 80,001 - 100,000 USD

L] over 100,000 USD
8. Purpose of visit

a Holidays / Leisure (L Seminar / Convention
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Part 2: Opinions on Nature-friendly and Tourist-friendly

Explanation Read the questions carefully and mark X in the blank column as of your opinion

Yes / No /
Questions
Agree Disagree

Aspect 1: Nature-friendly

Indicator 1: Environmental action appeared
1. The design of the building and interior are harmonize to the

surrounding. Natural products are used for decoration.

2. You are able to use natural light in guest room during the day time

— minimizing energy use.

3. Itis airy and ventilative in guest room. Therefore you do not have

to turn on air-conditioning all the time.

4. The resort put up signs asking guests for energy saving within the

resort e.g. to switch off electrical devices when leaving the room.

5. The resort put up signs asking guests for environmental

awareness e.g. keep the beach clean.

6. Resort staffs are able to provide information and tips about
energy saving, environmental conservation to the guests when

asking.

7. You have seen misplace waste disposal or improper waste

storage in the resort.

8. You found that this resort causes pollutions which effect to both
local community and environment e.g. make noise, dump waste

waste/garbage into the sea or public land.

Aspect 2: Tourist-friendly

Indicator 1: Pristine and aesthetic
9. You are able to overlook natural or traditional landscapes from

your room.

10. In the resort, natural surrounding — scenery, local vegetation and

flora, have been conserved.
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Questions

Yes /
Agree

No /

Disagree

11. You are able to enjoy scenic views when using resort facilities
such as terrace, swimming pool and etc. The resort provides

relaxing area in natural surrounding.

Indicator 2: Safety, Cleanliness and Comfort

- Quality of rooms, restaurant and facilities

12. Your room is clean, tidy and prepared well for new arrival. In-
room facilities are in good condition. There is no unpleasant

smell.

13. Resort facilities e.g. swimming pool, living area or terrace are

well maintained, clean and well equipped.

14. The restaurant is clean, tidy and well equipped. Dinning wares

and other equipments are sufficient and well maintained.

- Safety measures

15. When you get accident or injured, resort staffs are able to
perform first aid or able to follow Safety & Emergency
procedures e.g. emergency call number is available and report

incident.

16. The resort put up warning signs or provides safety procedures
when doing some certain activities e.g. outing, adventure

activity, tracking through forest and etc.

Indicator 3: Friendly and efficient staffs

17. Staffs are friendly and have serviced-mind.

18. You are satisfied with the staffs. They work efficiently.

19. You are satisfied tourist information provide by the staffs,
including useful tips and recommendation that make your trip

more impressive.

20. Staffs are willing to listen to your feedbacks about service and

experiences of the stay in order to improve the services.
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Questions

Yes /
Agree

No /

Disagree

Indicator 4: Guest assistance to discover local nature and cultures
21. The resort provides information, suggestion and instruction for

guests to discover local nature, cultures and local lifestyle.

22. You had participated in natural and cultural activities organized
by the resort which gave you nice experiences to discover local

nature, cultures and native lifestyle.
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Part 3: Additional information and opinion
Explanation Please give us information including your opinions regarding to the

questions below.

1. What do you think about the resort you are staying at in the view of eco-tourism?
Is there any outstanding activity or service showing their ‘green idea’ or ‘love the earth &

nature’ concept?

2. Have you ever experienced or witnessed improper management or action in the

resort that effect to the nature and environment during your stay?
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