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Wasana Noppakhun. (2001). The Use and Needs of Information by Entrepreneurs in Small and
Medium Enterprises in Bangkok. Master thesis, M.A. (Library and Information Science).
Bangkok : Graduate School, Srinakharinwirot University. Advisor Committee :

Assoc. Prof. Pawa Panmekha, Mrs. Paunghaka Konguthaikul.

This study aimed to investigate and compare the use, needs, and use problems of
information by entrepreneurs in small and medium enterprises in Bangkok according to business
size, type and running time.

The subjects comprised of 354 entrepreneurs in small and medium enterprises in Bangkok
who were members of the Federation of Thai Industries and Association for the Promotion of Thai
Small and Medium Entrepreneurs according to business type as production sector, trading sector,
and service sector, through simple random sampling.

The instrument used for collecting data was rating-scale questionnaire and then data were
analyzed by percentage, mean, standard deviation, t - test, and F - test.

The results revealed that:

1. Information that the entrepreneurs mostly used were conversation, consultation,
exchange with the clients and investigation on newspaper in order to follow related information.
Whereas the information used at the moderate level were conversation, consuitation, exchange
with friends, studying from related texts, and conversation, consuitation, exchange with producers
or raw material distributor.

2. When compared information use according to business size, it was found that there
was a significant difference at .01 level among those of different business size as a whole, where
the entrepreneurs in medium size enterprises used information more than those in small size
enterprises.

3. When compared information use according to business type, it was found that there
was a significant difference at .01 level among those of different business type as a whole, where
the entrepreneurs in trading sector and service sector significant used information more than those
on production sector.

4. When compared information use according to business running time, it was found that
there was no significant difference among them.

5. Entrepreneurs’ information needs at a high level were: the information concerned the
competition situation of goods or the service among the same business; channels of good
distribution or service among related business; market situation of goods or service among related
business; the number of competitor and flow of competitor among the same business; sources of

raw material; information about new machine; and information technology to be used in the

business.



6. When compared their information needs according to business size, it was found that
there was a significant difference at .05 level among those of different bdsiness size as a whole,
where those in medium size enterprises needed more information than those in small size
enterprises.

7. When compared their information needs according to business type, it was found that
there was a significant difference at .01 level among those of different business type, where
entrepreneurs in trading sector needed more information than those in production sector and
service sector. ,

8. When compared their information needs according to business running time, it was
found that there was no significant difference among them as a whole.

9. Their problems on information use at a high‘level were: inappropriate information as
needed; out-of-date information to be used in the business; irrelevant information; and wasted
much time for information searching.

10. Their suggestions were that: they should be provided opportunity for successful
entrepreneur to exchange experience to anyone interested; the information which served to
entrepreneurs should be high quality and approved by special investigation bureau; more
business information should be distributed through internet and keep them update all the times;

including SMEs bureau with one-stop service as consuitation and all kinds of information.
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